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CONGRATULATIONS 2022 WISCONSINCIO ORBIE® NOMINEES

MICHAEL ANDERES
Froedtert & Medical College 

of Wisconsin

TOM ANDREOLI
Schreiber Foods

KENNY ANSEL
Green Bay Packers

COLIN BOYD
Komatsu Mining

LOIS BROOKS
University of Wisconsin - 

Madison

TIMOTHY BYRNE
Robert W Baird & Co

BOB CANDELMO
MGIC

BILL CARAHER
von Briesen & Roper, s.c

RAJIV CASTELLINO
Marcus Hotels & Resorts

PRAVEEN CHOPRA
Gundersen Health System

MARTIN CHRISTOPHER
CUNA Mutual Group

TOM COLBERT
Kwik Trip

ROBERT CORDOVA
Milwaukee Bucks

STEVE CRETNEY
SC Data Center, Inc.

BENTLEY CURRAN
Brady Corporation

SHALEEN DEVGUN
Schneider National

TIM DICKSON
Generac Power Systems

ADAM DUQUAINE
Menards, Inc.

ANNETTE FOX
Group Health Cooperative 
of South Central Wisconsin

JIM FRANK
Sentry Insurance

GARY FRINGS
Exact Sciences Corporation

PAUL GAFFNEY
Kohls

RON GILSON
Organic Valley

CHERO GOSWAMI
University of Wisconsin 

Health System

STEVE HANNAN
Landmark Credit Union

SCOTT HEISE
Lands’ End

SAM HILGENDORF
Fox World Travel

DEREK HYDE
Milwaukee Brewers

JOHN ISCHE
Apple Leisure Group

SONY JACOB
Froedtert Health

JOSH JANDRAIN
Inclusa

BRIAN JANSSEN
WPS Health Solutions

MATT JOHNSON
Ashley Furniture 
International, Inc.

ANGELA JOHNSON
Children’s Wisconsin

ANDY KNAUF
Mead & Hunt

LAURIE PANELLA
Marquette University

MICHAEL REHBERG
Navitus Health Solutions

TODD RICHARDSON
Aspirus

PAT ROTHE
Plexus

PAUL RYAN
Kohler Company

NEAL SAMPLE
Northwestern Mutual

TIM SCHAEFER
NGL Insurance Group

JANET SCHALK
Direct Supply

TROY SCHIESL
Bellin Health System

ERICK SCHRIER
Door County Medical Center

ALLEN SMITH
Baker Tilly US, LLP

KRZYSZTOF SOLTAN
Johnson Controls Inc.

CHAD STEIGHNER
Clarios

AMY STERCKX
Green Bay Area Public 

Schools

BARB STREUBEL
Krueger International

RICHARD STRONG
Harley Davidson

CHRIS TEUFEL
Duluth Trading Co.

ANIL TIWARI
U.S. Venture

BOB TOLLEFSON
Electronic Theater Controls

TONY VADEN
ABC Supply

NICKOLO VILLANUEVA
Crisis Prevention Institute

DARRIN VOHS
Molson Coors

MARK WINGER
Spectrum Brands

JERI KOESTER
Marshfield Clinic Health 

System

STEVE LAURENT
GE Healthcare

KIM LUECK
Marcus Corporation

JODY MCDONOUGH
Sub-zero Group, Inc.

MICHAEL MEINOLF
Associated Banc-Corp

MARK MOLITOR
Milwaukee Electric Tool

MOLLY MULROY
WEC Energy Group

AMITH NAIR
Vituity

CHRIS NARDECCHIA
Rockwell Automation

PETER PANAGIS
REV Group
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2022  C I O  O F  TH E  Y E A R

Technology is at the center of modern business 
transformation and leadership is the X-factor 
between surviving and thriving in today’s digital 
economy.

WisconsinCIO brings together leading CIOs of 
Wisconsin’s largest organizations to help CIOs 
maximize their leadership effectiveness, create 
value, reduce risk and share success.  Through 
member-led, non-commercial programs, CIOs build 
meaningful professional relationships with col-
leagues facing similar challenges, solving problems 
and avoiding pitfalls.

WisconsinCIO members collaborate locally and 
nationally with CIOs across industries because, 
successful CIOs understand the ‘superpower’ of 
trusted relationships. In any gathering of CIOs, the 
answer is in the room.  The challenge one CIO is 
facing has likely been solved by another CIO.  

There is no textbook for how to be a great 
CIO.  The best way to sharpen your leadership 
acumen is by collaborating with other leaders facing 

similar challenges.  The industries and size may be 
different, but winning approaches to effective 
leadership are transferrable.  Every leader’s per-
spective is valuable and contributes to the conver-
sation - and everyone wins when leaders engage, 
share ideas, experiences and best practices. 

For over twenty years, InspireCIO has helped CIOs 
succeed in today’s most challenging C-suite execu-
tive role.  By joining WisconsinCIO, technology 
executives take their leadership to the next level 
through year-round, member-led programs and 
interaction.  The power of CIOs working together – 
across public and private business, government, 
education, healthcare and nonprofit organizations 
– creates enormous value for everyone.

Together, we are transforming our economy 
using technology and enriching our region and our 
world.  On behalf of WisconsinCIO, congratulations 
to the nominees and finalists on their accomplish-
ments and thank you to the sponsors, underwriters, 
and staff who make the ORBIE Awards possible.

Technology Leaders are the 
X-Factor

FROM THE CHAIR 

Allen Smith
2022 Chair, WisconsinCIO
CIO, Baker Tilly

Sincerely

TOGETHER WE LEAD...
CONVERGE.INSPIRECIO.COM

EXCLUSIVE TO INSPIRECIO MEMBERS

JULY 27 - 28, 2022 | ATLANTA, GA
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2022  C I O  O F  TH E  Y E A R

By The Business Journals Content Studio 

Brad Cowles started leveraging his diverse skills 
early in life. 

In high school, he turned his musical abilities 
into a part-time job tuning harps for a local ele-
mentary school. As a mechanical engineering 
student, he picked up skills in finite element 
modeling, 3D design and writing control software, 
which he then leveraged to land a job as a tire 
design engineer with Michelin.

His current role as president of Core & Main, a 
St. Louis-based waterworks and fire protection 
infrastructure company, draws from 25 years of 
experience in strategic leadership that has 
included leading the information technology 
integration of more than 30 companies, divesting 
a major business unit into a stand-alone, multibil-
lion-dollar company and an eventual IPO. On July 
21, the Core & Main team is scheduled to ring the 
closing bell at the New York Stock Exchange in 
celebration of their first anniversary as a publicly 
traded company.

The journey from chief information officer to 
operational leadership is a perspective Cowles said 
he was excited to share as the keynote speaker for 
the 2022 Wisconsin CIO of the Year ORBIE Awards.

The role of IT leaders has changed dramatically 
in the past 10 to 20 years. Building and maintaining 
core information technology systems has been 
largely commoditized by cloud computing, Cowles 
said, which has allowed CIOs to bring new value to 
businesses. “The job no longer centers around 
reliability and uptime, or disaster recovery or your 
backup strategy” he said. “It’s just not as relevant to 

the CIO anymore, which is a great thing. Even the 
fundamental layers of cybersecurity are becoming 
easier to buy instead of build, although this still 
needs to be a major area of focus for most IT 
organizations. Now, the modern CIO can focus on 
bringing competitive advantage to the business.”

Today’s most successful CIOs are focused on 
helping their businesses find innovative solutions 
to challenges and create opportunities for growth. 
“What makes one business better than the other 
comes down to culture, people and technology,” 
Cowles said. “The consumer is living through a 
transformation in their technology world that is far, 
far faster than any business can move. The con-
sumer is also our customer in the workplace. How 
do you bring the enterprise along at the speed of 
the consumer when it comes to technological 
advancement? How do you solve previously-un-
solvable problems with the capabilities we have 
today?”

At the same time, it is critical for CIOs not to 
become enamored with transformational technolo-
gy projects at the expense of addressing pressing, 
but perhaps not as exciting, technology needs in 
the business. “IT organizations can sometimes be 
focused on the big transformation as opposed to 
the littler, day-to-day blocking and tackling of the 
small inconveniences that really do hinder the 
business,” Cowles said. 

“This is not unique to IT,” he said, pointing out 
that other functional departments may fall into the 
same trap if they don’t spend enough time under-
standing the business. “It is natural to want to 
focus on the big swing.”

The key to striking the right balance, Cowles 

said, is to coordinate IT planning and project 
execution with the rest of the business, including 
the many initiatives that may not involve technolo-
gy at all. CIOs typically have significant financial 
and human capital under their direction but must 
make sure to use it wisely. 

“If you make judgments on priority that are not 
perfectly in tune with the business, you can very 
quickly waste some of the dry powder that you 
brought to the table” he said. “That’s not an easy 
thing to do, by the way, but it’s the No. 1 place I see 
people get out of whack.”

Cowles recommends that all technology leaders 
— especially those who are interested in advancing 
to operational leadership roles — spend as much 
time in the business as possible. This includes 
visiting anywhere the company’s technology 
systems are touching customers, employees and 
suppliers, such as retail locations, offices and 
manufacturing facilities. 

“You will get valuable insights into areas of 
opportunity,” he said. “At the same time, you will 
form trusting relationships that will serve your 
teams, your projects and your own opportunities 
for growth.”

It’s part of what keeps Cowles coming back to 
speak with and mentor the next generation of 
technology leaders. “You work in an incredibly 
exciting industry, because innovation in technology 
comes at such a rapid pace,” he said. “Information 
technology is critical to your current business. And 
it will remain critical in the future, in maintaining or 
increasing the competitive advantage you have. 
Who could ask for more?”

Brad Cowles 
President   |  Core & Main

2022 KEYNOTE

A love of technology took this executive from  
musician to engineer to the C-suite
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WELCOME TO EDGE 
COMPUTING FOR 

THE 4TH INDUSTRIAL 
REVOLUTION

Near-zero latency for next-gen apps. Available to 95% of U.S. businesses this year.

Lumen congratulates the Wisconsin CIO of the Year ORBIE Award winners!

THE PLATFORM FOR AMAZING THINGS

lumen.com

Adaptive Networking  •  Edge Cloud  •  Connected Security  •  Collaboration

Services not available everywhere. ©2022 Lumen Technologies. All Rights Reserved.
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Neal Sample
CIO  |  Northwestern Mutual (fmr) 
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By The Business Journals Content Studio

Neal Sample is drawn to innovation.
He first began working with startup 

companies as a graduate student in comput-
er science at Stanford University and has 
continued to work with and advise business-
es throughout his career.

“Working with startups in an advisory or 
board capacity not only helps them but 
keeps me fresh and exposed to relevant 
technologies,” he said.

Sample is the 2022 Leadership Award 
winner in the Wisconsin CIO of the Year 
ORBIE Awards program, which honors chief 
information officers who have demonstrat-
ed excellence in technology leadership. 

He most recently served as executive vice 
president and chief information officer at 
Northwestern Mutual. There, he was respon-
sible for technology strategy, data and 
analytics, enterprise information risk and 
cybersecurity, digital workplace solutions 
and the Northwestern Mutual Data Science 
Institute. Before that, he was executive vice 
president and chief operating officer at 
Express Scripts, which Cigna later acquired.

He currently serves on the board of 
Wellfield Technologies and advises several 
startups. He also holds two positions 
serving education institutions; he is vice-
chair of the board of trustees for the 
University of Health Sciences and Pharmacy 
in St. Louis and a member of the business 
advisory committee for the Lubar School of 
Business at the University of Wisconsin-Mil-
waukee.

At Northwestern Mutual, Sample led 
several significant digital initiatives. These 
included transitioning from manual process-
es to an automated underwriting platform 

Neal Sample
CIO  |  Northwestern Mutual (fmr) 

2022 LEADERSHIP RECIPIENT

2022  C I O  O F  TH E  Y E A R

“One of the 
hallmarks of 
a successful 

leader is 
someone who 
has a curiosity 

that comes 
from humility, 
someone who 

says there’s still 
a lot more for 
me to learn”

— Neal Sample

Neal Sample shares the importance of innovation

with an online medical health questionnaire 
and systems that allow customers to 
digitally collaborate with their financial 
representatives. Starting with the pandemic 
work-from-home mandates in March 2020, 
he and his team also worked to support 
employees and the company’s salesforce as 
they shifted to remote work.

Attracting and retaining technology 
workers was also a significant focus. “In our 
community, like almost every other place in 
the country, we have more tech demand 
than we have talent that matches it,” Sample 
said. “Milwaukee is a competitive technology 
labor market.”

To overcome the talent mismatch, 
Sample initiated a program called Outsource 
to Milwaukee that is designed to develop 
hundreds of IT workers. Sample and North-
western Mutual partnered with IT staffing 
and training company GalaxE.Solutions to 
launch the program in 2020. 

The goal, Sample said, was to keep 
technology jobs that otherwise might be 
outsourced in Milwaukee by providing 
training and apprenticeships to residents 
interested in IT careers. “We looked at the 
market reality and said, ‘What is it that we 
can do instead of fighting these zero-sum 
games with other employers? How can we 
change the nature of the supply side? How 
can we create more technologists rapidly?’”

Leading product innovation and address-
ing workforce shortages are examples of the 
increasingly strategic role that CIOs now 
play in organizations.

“In the 1990s, when I was first employed, 
most CIO roles were more of back-office 
function and more of a cost center than a 
value driver,” Sample said. “Often, you would 
find CIOs reported into a CFO because 

technology was a cost-containment play. 
Ultimately, with the internet and the rise of 
the consumer experience in digital ecosys-
tems, there was a real shift to the CIO (and 
CTO) becoming value creation instead of 
cost containment.”

The way CIOs lead their teams also has 
changed, Sample said.

“I came to the game trained in a very 
classic leadership model, which was top-
down, command and control,” he said. “I 
started college as a business management 
major when the iconic leaders were folks like 
Lee Iacocca and Jack Welch. It was a very 
specific type of leadership that indicated 
you needed a strong, ‘take that hill,’ hard-
charging decisionmaker at the helm.

“These days, my leadership style is very, 
very different. It is more of a servant leader-
ship model, highly collaborative and involves 
a lot of perspectives and voices as opposed 
to the ‘leader is the general, and everybody 
else is the troops.’”

Newer leadership styles are more engag-
ing and collaborative, which resonates 
better with today’s workers, he said. “A lot of 
the folks who are working want to have their 
voice and their opinion to be heard. They 
aren’t just developers, for example, they are 
customers of their own products.”

As Sample prepares for the next phase of 
his career, he said he knows that leadership 
— like technology — will continue to evolve. 
The key is to keep learning and growing. 

“At the end of the day, for me, and hope-
fully for everybody, leadership is a journey,” 
he said. “It is a continuous learning process. 
One of the hallmarks of a successful leader 
is someone who has a curiosity that comes 
from humility, someone who says there’s still 
a lot more for me to learn.”

070822_ORBIE_section_final-edit.indd   7070822_ORBIE_section_final-edit.indd   7 7/6/22   1:21 PM7/6/22   1:21 PM



Congratulations

Your passion and innovation lift 
our organization to new heights!

SENIOR VICE PRESIDENT, TECHNOLOGY 
& CIO, INFORMATION TECHNOLOGY

KIM 
LUECK

Congratulations,
Mark Winger

Spectrum Brands is proud to 
recognize and congratulate 

Mark Winger for being honored 
as a finalist for Wisconsin CIO of 

the Year® ORBIE® Awards

www.spectrumbrands.com
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2022  C I O  O F  TH E  Y E A R

CORPORATE FINALISTS
UP TO $300 MILLION ANNUAL REVENUE

Steve Hannan
CIO & CRO,  
Landmark Credit Union

Steve Hannan is the Chief 
Information & Risk Officer for 
Landmark Credit Union where 
he’s responsible for Informa-
tion Technology; Information 
Security; Security & Fraud; 
Legal, Risk & Compliance; and 
Back Office Operations. He has a 
strong track record of improving 
business results through inno-
vative technology, process, and 
organizational change. Steve 
is passionate about delivering 
best-in-class customer and 
associate experiences to drive 
business results. Steve earned 
his Bachelor of Science degree 
in Chemical Engineering from 
the University of Wisconsin – 
Madison. He is co-chair of the 
United Way Technology United 
Council and leads the Reskill/
Upskill Committee of the MKE 
Tech Hub Coalition.  

SUCCESS STORY
Prior to me joining Landmark, 
the IT model was predominantly 
maintenance and support, with 
minimal innovation and delivery 
capabilities. I developed an 
IT strategy focused on legacy 
modernization, delivering 
business enabling applications, 
creating a modern workplace, 
and leveraging data as an asset. 
IT was reorganization into agile 
teams focused on delivering 
business outcomes and made 
significant investments in both 
people and technology. The 
cornerstone of the IT strategy 
was a two-year organizational 
transformation program that 
replaced an outdated and 
expensive core financial system 
with a modern platform that 
enables future growth and 
member experience initiatives.

Derek Hyde
VP, IT,  
Milwaukee Brewers Base-
ball Club

As VP of IT for the Milwaukee 
Brewers and a proven leader 
with 20+ years of experience, 
Derek Hyde is responsible for all 
aspects of technology, software, 
and cross-functional systems 
for the Brewers business and 
baseball operations. He manag-
es and implements progressive 
strategies, processes, and ap-
plications that improve efficien-
cy, cohesion, and automation 
across the entire organization. 
He’s responsible for delivering 
and supporting best-in-class 
solutions for the fast-paced 
and evolving demands of data, 
security, infrastructure, and 
telecommunications at Ameri-
can Family Field in Milwaukee, 
at Five County Stadium in North 
Carolina, and at American 
Family Fields of Phoenix Park in 
Phoenix. 

SUCCESS STORY
Coming into this role I saw an 
opportunity to help build a 
world-class information tech-
nology department by promoting 
a culture of leadership and inno-
vation. With a growing a team of 
technology experts and leaders, 
new products and services are 
being deployed at an ever-fast 
pace. This is imperative to meet 
the demands of a changing 
world from fan experience to 
business economics. Addition-
ally, we help support the needs 
of baseball operations to field 
a competitive team and ensure 
innovative and ubiquitous tech-
nology is delivered on-demand 
to their fingertips.

Erick Schrier
CIO,  
Door County Medical Center

Erick Schrier joined Door County 
Medical Center in 2019. Erick 
has worked in IT for 14+ years. 
He is CIO of Door County Medical 
center; a top 100 critical access 
hospital located in Sturgeon 
Bay, Wisconsin where he’s been 
instrumental in driving the 
technology program forward to 
meet patient and organizational 
needs.  
As part of Door County Medical 
Center, Erick has driven a 
culture of innovation and 
collaboration across the health 
system to improve organiza-
tional efficiencies and access to 
care. He resides in Egg Harbor, 
Wisconsin where he enjoys 
volunteering in his community 
and spending time out on the 
water. 

SUCCESS STORY
I would consider my great-
est accomplishment to be 
developing a full technology 
governance structure for our 
medical center. The governance 
structure allowed us to address 
the challenges of Covid with 
innovation. The governance 
structure consists of the IT 
Steering Committee, Data 
Analytics Committee, Data 
Security Committee, Clinician 
Informatics Committee and the 
Patient Engagement Committee. 
The IT Steering Committee is 
the overarching governing body 
committee. Each committee 
serves a crucial role in aligning 
resources to meet the tech-
nology strategy in supporting 
organizational goals. Remark-
ably, this all occurred during 
the Covid pandemic – one of the 
most challenging times of my 
career.

Michael  
Rehberg
VP of IT & CIO,  
Navitus Health Solutions

As VP of IT and CIO, Michael 
Rehberg oversees all aspects of 
the company’s technology vision 
and operations by delivering 
technology innovation to meet 
today’s healthcare challenges 
and empowering partners with 
tools for growth. With a focus on 
innovation and modernization, 
Michael ensures the company 
remains well-positioned to deliver 
optimal technological solutions to 
external customers and internal 
stakeholders. Prior to joining Navi-
tus, Michael led enterprise data 
strategy and daily data operations 
at Alta Resources. Previously, Mi-
chael spent 10+ year in consulting 
and technology specializing in 
data warehousing and led numer-
ous data warehouse projects for 
clients, including, Harley-Davidson 
and SAKS Incorporated. 

SUCCESS STORY
Leveraging Modern Technology to 
Serve More Humans
We offer a proprietary suite of 
Pharmacy Benefit Management 
(PBM) technology. The next 
generation of this suite includes, 
Navigate 360 Hub, which is the 
outcome of a modernization 
strategy to more efficiently man-
age data and system integration. 
Seamless Integration – Providers, 
Pharmacies and Health Plans 
will have real-time, secure 
access to pharmacy data within 
their existing workflows. Lower 
Costs - Pharmacies will utilize 
our technology to lead quality of 
care improvements and further 
reduce costs at the point of care. 
Higher Satisfaction - Members 
will have access to their informa-
tion anytime, anywhere and from 
any device.

Andy Knauf
CIO,  
Mead & Hunt

Andy Knauf has been with Mead 
& Hunt for 31 years, in roles of 
increasing responsibility and 
currently holds the title of CIO. 
He also serves as a member 
of the company’s Executive 
Committee. He’s responsible 
for providing Leadership and 
Strategy for all technology 
operations as well as innovation 
and cybersecurity. In addition, 
Andy’s heavily involved in ACEC 
and routinely speaks at the 
spring and fall conference and 
hosts an event yearly at Mead 
& Hunt. As an innovation expert 
and strategic foresight leader, 
Knauf identifies, evaluates, and 
assesses new technologies that 
bring value to clients and the 
company. 

SUCCESS STORY
When Covid hit, we sent 900 
people home on a Friday, and the 
following Monday we had every-
one up and working without any 
down time. The two best weeks 
of my career happened the last 
two weeks of March 2020— we 
already had a plan in place if we 
needed to send everyone home 
and it worked without a hitch. 
Five weeks later, productivity 
was up 8%, and 2020 and 2021 
ended up being our two most 
productive years in our 122-year 
history. Because of our efforts, 
the IT team won the 2020 Inno-
vation award for our company.

Nickolo  
Villanueva
CIO,  
Crisis Prevention Institute

Nickolo Villanueva serves as CIO 
for Crisis Prevention Insti-
tute. He acts as an innovator, 
strategist, business partner, and 
servant leader to blend talent, 
process, and technology that 
support the global mission of 
CPI. He works across all areas 
of the organization. Nickolo’s 
teams are responsible for envi-
sioning and developing secure 
enterprise grade solutions to 
enable and scale CPI services 
while employing “best practices” 
and the most efficient methods 
to deliver on that mission. 
Nickolo has decidated his 
professional life to embracing 
change, faith, and family and 
leveraging technology, talent, 
and technique to maximize the 
positive impact of those around 
him. 

SUCCESS STORY
Like everyone, CPI faced with 
challenges in 2020. Our teams 
rallied to not only meet our 
obligations to our employees, 
but also partnered with critical 
groups (caregivers, hospital 
workers, educators, human 
services and behavior profes-
sionals) to deliver much needed 
training to them and their orga-
nizations. We provided remote 
work capabilities for most of our 
employees in a days and then 
worked relentlessly to deliver 
virtual training, new content and 
critical products. This continued 
revenue stream resulted in zero 
negative impacts to our employ-
ees on benefits, employment, 
and provided them some peace 
of mind during such a turbulent 
time.

CRISIS PREVENTION

INSTITUTE
TM
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#1 Cybersecurity Company 
in the World
Leading Every Evolution of Cybersecurity

⃝✓  Most Deployed    ⃝✓  Most Validated

 ⃝✓  Most Patented     ⃝✓  Broadest Portfolio

www.fortinet.com

Congratulations to the 2022
Wisconsin CIO of the Year 
Award Winners and Nominees

PETER PANAGIS 
Chief Information Officer, REV Group

CONGRATULATIONS

Congratulations Peter for being named 

a finalist for the 2022 WisconsinCIO 

ORBIE Awards and being recognized 

as the best-of-the-best in Wisconsin

technology leadership!

245 South Executive Drive, Brookfield, WI 53005
www.revgroup.com
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Laurie Panella
CIO,  
Marquette University

Laurie Panella, serves as CIO 
of Marquette University. She’s 
responsible for developing and 
implementing the university’s 
technology strategic direction 
and leading the IT services that 
support academic and adminis-
trative computing, networking, 
support services, classroom 
and instructional technology, 
programming services, and 
telecommunications. In collab-
oration with the students, fac-
ulty, and administration, Panella 
ensures alignment of technol-
ogy resources in support of 
the university’s strategic plan, 
Beyond Boundaries. Prior to 
Marquette, she held progressive 
leadership roles in Milwaukee 
County, most recently serving 
as CIO since 2009. In this role, 
she was named the CIO of the 
Year in 2017 by the Milwaukee 
Business Journal. 

SUCCESS STORY
In March 2020, Marquette 
University transitioned 11,500 
students from 98% in-person 
to 100% virtual learning in nine 
days. The accomplishment, 
however, was how we did it – 
with a Jesuit commitment to 
cura personalis, care for the 
whole person. The pandem-
ic brought to light digital 
inequities, as many students 
did not have online learning 
technology at their homes. Our 
team jumped into action by 
locating and shipping laptops, 
researching short-term 
internet access and negotiating 
contracts for hotspots. This 
technology not only helped our 
students academically, but also 
contributed to improved mental 
health by helping students feel 
more connected to their peers.

Amy Sterckx
ED of Technology &  
Information,  
Green Bay Area Public 
Schools

As the Green Bay Public School 
District ’s Executive Director of 
Technology and Information, 
Amy Sterckx serves a crucial 
role as the liaison between the 
District ’s operational teams 
and educational teams. Expe-
rienced in both large and small 
school districts, Amy enjoys 
working alongside individuals 
and teams to implement 
initiatives of innovation for 
school improvement. A previ-
ous classroom teacher, Amy 
currently holds a Master of 
Arts in Educational Technol-
ogy from Marian University. 
She has earned her Certified 
Education Technology Leader 
(CETL) National Certificate 
and International Society for 
Technology in Education (ISTE) 
Certificate. 

SUCCESS STORY
The greatest accomplishment 
in my current role is protect-
ing our students’ data. Our 
students have so much of 
their information placed in a 
digital world. I work diligently 
to ensure all online resources 
undergo a stringent review to 
engage solution providers to 
reach terms on how student 
data is utilized within our 
partnership. To this date I 
have obtained over 100 stu-
dent data privacy agreements 
for school districts within the 
state of Wisconsin. Just as 
we protect our students in the 
physical world we must also 
strive to do the same in the 
digital world.

Barb Streubel
CIO,  
Krueger International inc.

Barb Streubel worked at two 
other MFG companies in the 
Manitowoc area before joining 
KI in 1998. She advanced her 
career and scope within the IT 
field to CIO in 2014, managing 
a team of nearly 60 individuals 
and a technology budget of 
over $10 million. Under her 
leadership, KI has significantly 
expanded its technological 
and user-support capabilities. 
She also led the IT department 
through the implementation 
of Dayforce, One View of 
the Customer CRM, Security 
Awareness Training, and many 
other noteworthy IT contri-
butions. She loves to walk, 
read, do puzzles, foster West 
Highland Terriers, and spoil 
her grandchildren. 

SUCCESS STORY
A significant accomplishment 
was proposing to the Lead-
ership Team that we move to 
a new drawing platform. This 
new platform will increase our 
overall drawing capacity and 
win rate, improve our custom-
er response times, expand 
our VR capabilities, align and 
grow with industry-standard, 
and enable live design with our 
customers.

Kim Lueck
CIO,  
Marcus Corporation

Kim Lueck is CIO for The Mar-
cus Corporation and Senior VP 
of Technology for the compa-
ny’s Marcus Theatres division. 
In these roles, she provides 
strategic vision and leader-
ship for technology-focused 
initiatives, and the strategic 
planning and implementation 
of all enterprise technology 
systems. Kim previously held 
many IT positions within 
the company, including IT 
project manager, IT manager 
and director of technology, 
during her 25-year tenure, 
which began in 1997. Kim is 
also a member of The Marcus 
Corporation’s executive man-
agement committee helping 
to drive forward company 
initiatives. She received the 
Spotlight of Excellence award 
for her leadership in Marcus 
Theatres.

SUCCESS STORY
I am very proud of the 
wide variety of technology 
solutions I have identified 
and implemented during my 
25 years at Marcus. Solutions 
that increased productivity, 
made our associates more 
efficient and improved the 
guest experience that resulted 
in increased revenue and 
reduced costs. Most of all I 
am extremely proud of my 
amazing team, who have exe-
cuted these plans and brought 
amazing contributions to the 
strategic vision and enhanced 
our security while still brining 
dollars to the bottom line. 
Without them I am nothing.

Sam Hilgendorf
CIO,  
Fox World Travel

Sam Hilgendorf is a technology 
executive with 20+ years of 
experience leading innova-
tion and transformation for 
organizations of all sizes. 
Sam has served as CIO for Fox 
World Travel since 2018. He’s 
responsible for the vision and 
execution of Fox’s technology 
portfolio, which includes 
IT, business intelligence, 
product development, and 
project management. Under 
Sam’s leadership, Fox has 
implemented a new customer 
contact center, enterprise 
data management platform, 
and cloud collaboration suite. 
Fox’s technology innova-
tions have been recognized 
throughout the travel industry 
as he’s received multiple 
Magellan awards from Travel 
Weekly and was recognized 
as a Distinguished Partner for 
SAP Concur.

SUCCESS STORY
COVID-19 decimated the travel 
industry, reducing our revenue 
by greater than 65%. In the 
face of an existential crisis, 
our technology organization 
not only survived, but thrived. 
We created better relation-
ships and formed deeper 
bonds with each other. We 
innovated and solved the 
difficult problems created by 
the pandemic. We created 
valuable new solutions for our 
customers. We found a way 
to still make progress, when 
there was every opportunity 
to give up. I simply could not 
be prouder of this team, and 
all we have accomplished 
together.

LARGE CORPORATE FINALISTS
OVER $300 MILLION ANNUAL REVENUE

®
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Build enterprise apps 
and workflows rapidly 
with Appian
Appian lets you get work done faster. Our unified low-
code platform brings together process mining, workflow, 
and automation—use it to discover, design, and automate 
your processes and stay ahead of the competition. 

Our platform is open, enterprise-grade, 
and trusted by industry leaders.

Visit appian.com to get started.

Leadership Unscripted is 
InspireCIO’s quarterly national 

program where members connect, 
build relationships and meet 

leading CIO’s from chapters across 
the country.

NGL, an exclusive InspireCIO 
member benefit, is a cohort-based 

IT leadership development 
experience designed for 

up-and-coming, high potential 
leaders in your organization.

The ORBIE Awards digital 
experience is powered by 

Imaginate. Host compelling, 
digital online experiences with 

Imaginate. 
Imagine it. Done.

ALL BENEFITS ARE EXCLUSIVE TO INSPIRECIO MEMBERSHIP
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ENTERPRISE FINALISTS
OVER $1 BILLION ANNUAL REVENUE

Mike Meinolf
CIO,  
Associated Bank

Michael Meinolf joined Associ-
ated Bank in 2015 and serves 
as Executive VP and CIO. He’s re-
sponsible for the overall direc-
tion, leadership and results of 
the corporation’s IT systems and 
strategies. He also serves on the 
executive leadership team for 
Associated Banc-Corp. Meinolf 
brings 20+ years of experience 
to Associated Bank, including 
multiple IT leadership roles in 
financial and risk management. 
He serves on the Board of 
Directors for Goodwill Industries 
of North Central Wisconsin, 
the Technology United Council 
for the United Way of Greater 
Milwaukee & Waukesha County 
and is the Corporate Walk Chair 
for the Leukemia & Lymphoma 
Society.  

SUCCESS STORY
My greatest accomplishment 
must be the formation of AB 
Labs. This was the first pure in-
novation center at the bank and 
the first area to receive funding 
with the express purpose of 
pushing the bank forward from 
a IT skills perspective. It has 
been the catalyst for innovation 
within IT and across the bank.

Steve Cretney
VP & CITO,  
SC Data Center, Inc. 

Steve Cretney is Vice Pres-
ident and Chief Information 
and Technology Officer for SC 
Data Center, Inc., an affiliate 
of Colony Brands, Inc. With 
over 35 years of IT experience, 
Steve has a long track record of 
successfully leading technology 
organizations and delivering 
innovative business results in 
Retail, Insurance, and Benefits 
Administration. TASC, a national 
Benefits Administrative Services 
company, hired Steve as Vice 
President of Business Technolo-
gy Services and later moved him 
to President and Chief Operating 
Officer. Steve sits on the Board 
of Advisors for TASC and chairs 
the Risk Committee.   

SUCCESS STORY
Technology innovation leads 
companies into new markets 
and long-term growth. Our busi-
ness was missing the benefits 
of accelerating technology. 
Operating from a legacy base 
within a mainframe computing 
environment, we risked being 
outpaced by competitors and 
missing new growth oppor-
tunities. We confronted the 
mainframe technology with a 
project to lift the core systems 
and databases into AWS. It was 
our belief that the tools and 
services of AWS were necessary 
for the long-term. 
After two years and a tremen-
dous effort by the IT organiza-
tion, we retired the mainframe. 
Today, innovation is accelerat-
ing, and new value comes faster 
each day.

Peter Panagis
SVP & CIO,  
REV Group

Peter Panagis is the Senior Vice 
President and Chief Information 
Officer at the REV Group in 
Brookfield, WI.  In this role, Peter 
and his team are responsible 
for all aspects of technology 
enablement including IT Strategy, 
Enterprise Architecture, Project 
Portfolio Management, Project 
and Service Delivery, Mergers & 
Acquisitions,  Enterprise Business 
Relationship Management, Global 
Applications, Global Infrastruc-
ture, Compliance and Cybersecu-
rity.  During his 4+ years with the 
REV Group, Peter has assembled 
and led an IT organization which 
focuses on customer service 
excellence; ensuring ongoing 
operational continuity and driving 
maximum business value from 
every technology investment.  

SUCCESS STORY
When I joined REV , we had no 
identifiable IT organization. No 
compliance, no SOX, no cyberse-
curity, no change management 
and zero IT policies. Service 
Delivery processes didn’t exist. 
Applications were outdated/
unsupported. Infrastructure 
standards didn’t exist, hardware/
operating systems were 
outdated, support/patching was 
impossible. Fast forward four 
years. We’re compliant - SOX/
CCPA/GDPR/cybersecurity. We 
are responsive to our business 
through ITSM processes. We 
drive business value through BI 
technology, targeted business 
application implementations, 
cloud migrations and efficiency 
through automation. We’ve 
created career paths for our IT 
associates. All this with 33 team 
members, committed external 
partners and a budget of 0.8% 
of revenue.

Allen Smith
CIO,  
Baker Tilly US, LLP

Allen Smith is CIO of Baker Tilly, 
the 9th largest accounting firm 
in the U.S. Allen has served as 
the firm’s CIO for 20+ years 
leading all technology strategy 
and execution across the firm. 
Under his leadership, Baker Tilly 
has grown from a small regional 
firm to a global firm with reve-
nues more than $1b. During this 
growth, Allen has established a 
strong track record of results 
by fostering a culture driven by 
collaboration and camaraderie 
among his team. This open 
atmosphere has created team 
cohesion, produced above aver-
age retention and driven results 
that are well known within the 
industry. 

SUCCESS STORY
My greatest accomplishment 
as CIO is the team I’ve created 
— retaining critical talent and 
inspiring them to execute the 
strategies that have propelled 
Baker Tilly to one of the top 
accounting firms in the country. 
Creating an environment 
that retains and develops 
talent is key. I’ve fostered this 
environment by focusing on my 
leadership philosophy — elimi-
nate barriers, create meaningful 
relationships and lead by 
example. We can be blinded 
with the desire to partner with 
other business leaders and miss 
the opportunity to do the same 
within our own team. Through 
one-on-one interactions, I drive 
team engagement, perfor-
mance, and firm results.
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INNOVATION  
BEGINS WITH  

GREAT PEOPLE.

People like Laurie Panella, Bus Ad ’88, who we congratulate for 
her innovative and remarkable leadership as Marquette’s chief 
information officer and finalist for Wisconsin CIO of the Year. 

We’re always looking for more talented individuals like Laurie  
to join our team, people who think big, care deeply, and  

believe in being the difference in their work and community. 

Join us — explore all our career opportunities  
and great benefits at employment.marquette.edu. 

Learn about Leadership Trust and find out if you qualify at: trust.bizjournals.com/learn-more

BBuussiinneessss  JJoouurrnnaallss  LLeeaaddeerrsshhiipp  TTrruusstt  
iiss  aann  iinnvviittaattiioonn--oonnllyy  ccoommmmuunniittyy  
tthhaatt  bbrriinnggss  ttooggeetthheerr  tthhee  bbrriigghhtteesstt  
mmiinnddss  iinn  bbuussiinneessss  aaccrroossss  tthhee  
nnaattiioonn..

MMaarryy--CCaatthhrryynn  KKoollbb
bbrrrrrrºº  
CChhiieeff  EExxeeccuuttiivvee  OOffifficceerr  &&  
FFoouunnddeerr

ThThee  BBuussiinneessss  JJoouurrnnaallss  
LLeeaaddeerrsshhiipp  TTrruusstt  pprroovviiddeess  
ccrreeddiibbiilliittyy  ttoo  mmee..””  

“
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Congratulations,  
Nickolo Villanueva 

Crisis Prevention Institute is proud  
to recognize and congratulate  

Nickolo Villanueva for being honored 
as a Finalist for Wisconsin CIO of  

the Year® ORBIE® Awards

crisisprevention.com 
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Martin  
Christopher
SVP & CIO,  
CUNA Mutual Group

Martin Christopher is SVP & 
CIO at CUNA Mutual Group, a 
$3.5 billion financial services 
business that insures and pro-
tects credit unions, employees, 
and their members. They offer 
lending solutions and marketing 
programs, TruStage™-branded 
consumer insurance products, 
and investment and retirement 
services. He’s responsible for 
the company’s technology 
investments and ensuring IT 
products and services improve 
business performance. He 
believes IT organizations should 
measure themselves in busi-
ness results and is an advocate 
for cloud technology transfor-
mation. Martin in a US Army 
Veteran who also has a back-
ground in social responsibility 
as a former leader at a national 
network of organizations. 

SUCCESS STORY
As CUNA Mutual Group CIO, I 
implemented an IT operating 
model that fully embraces and 
adopts agile practices across IT 
product and operations teams.  
Our operating model drives 
better prioritization and clearer 
requirements while wholly 
empowering teams to determine 
the best approach to the work. 
We’ve created a culture that 
prioritizes leadership transpar-
ency, vulnerability, individual 
career development, and work-
life balance, all while meeting 
our growth objectives and 
industry security and compli-
ance requirements. As a result, 
annual IT software development 
doubled, labor expenses have 
decreased, and IT employee 
engagement increased 30%.

Lois Brooks
Vice Provost for IT & CIO,  
University of Wisconsin - 
Madison

Lois Brooks joined UW–Madison 
in August 2018 as Vice Provost 
for IT and CIO to lead the 
technology enterprise for the 
university. Priorly, she served 
as Oregon State University’s 
Vice Provost for Information 
Services and CIO. She is 
active in the higher education 
community, having served in 
leadership and governance 
roles with Northwest Academic 
Computing Consortium, Unizin, 
Educause Learning Initiative, 
and Internet2. She also served 
for many years at Stanford 
University, most recently 
as Director of Academic 
Computing. During her tenure, 
she co-founded the Sakai Foun-
dation (now Apareo), serving on 
the Board of Directors and later 
as Executive Director.

SUCCESS STORY
During pandemic the university 
relied on IT to enable remote 
classes and virtual work, and 
to help people succeed in their 
virtual experience. There was 
a constant demand for new 
technology services as the 
university managed health 
in residence halls, provided 
weekly testing and delivered 
vaccines. Emerging research 
into COVID used technology to 
rapidly proceed. The IT team 
across the university met every 
challenge by working together 
to quickly provide solutions, 
even while people managed 
complex home situations. From 
this experience, new partner-
ships have been forged and 
innovations in service delivery 
persist as the university re-
turns to on-site operations.

Anil Tiwari
CIO,  
U.S. Venture Inc.

Anil Tiwari is Chief Information 
Officer of U.S. Venture Inc. In 
this role, he is responsible for 
all technology efforts including 
data analytics, software devel-
opment, application, infrastruc-
ture, operations, and security. 
Anil also leads the digitally 
powered business transfor-
mation initiative, driving value 
and double-digit growth. He is 
an influential transformation 
leader with 25+ years of expe-
rience in leveraging technology 
to drive growth, profitability, 
performance in engineering, 
manufacturing, and supply 
chain. Anil is passionate about 
ideation and the innovation 
process. His recent accom-
plishments include driving 
manufacturing performance 
by leveraging technology and 
reducing working capital by 
achieving $18M yearly savings 
with inventory optimization. 

SUCCESS STORY
CIO’s of today must evolve 
and become business leaders, 
spearheading a digitally 
powered business transfor-
mation. I collaborated with 
fellow business leaders to 
align and co-create a Digital 
vision to leverage disruptive 
technologies and data insights 
to drive value and growth. The 
3-year digital roadmap also 
includes the foundational layer 
of cloud journey, enterprise data 
warehouse, and an automation 
center of excellence. The Digital 
Vision serves as our compass 
– guiding our value capture in 
the future. We also established 
a bi-modal IT operating model 
to enable innovation and deliver 
new digital products and ser-
vices at higher speeds.

Tim Dickson
CIO,  
Generac Power Systems

Tim Dickson has served as 
Generac’s first CIO since Au-
gust 2020. Dickson previously 
served as VP of Front Office 
IT at Motorola Solutions from 
2015-2018, and additionally 
served as a divisional CIO 
leading Emerging Tech-
nologies, M&A, and User 
Experience for Dell, Inc. from 
2004-2015. Tim has a passion 
for leading Digital Transfor-
mation efforts, investing in 
Digital Talent, promoting his 
organization and the Generac 
brand, sponsoring and partic-
ipating in community service 
and charitable events, giving 
back to the local community 
by coaching and mentoring, 
and helping to make the great-
er Milwaukee area and the 
state of Wisconsin a popular 
tech hub.  

SUCCESS STORY
I took on the role of CIO for 
Generac Power Systems to 
drive the digital transforma-
tion of a 62 year-old manufac-
turing company into a global 
energy technology company 
and lead this over effort while 
at the same time, giving back 
to the greater Milwaukee and 
Wisconsin community, paying 
it forward, and helping make 
my hometown and state a pop-
ular tech destination. I couldn’t 
be more proud of being a 
part of Generac’s growth and 
success and thankful for their 
sponsorship in allowing me to 
showcase the company and 
the IT team’s accomplishments 
in helping change the brand 
perception of Wisconsin.
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HEALTHCARE FINALISTS
LARGE HEALTHCARE & HOSPITAL ORGANIZATIONS

Angela  
Johnson
CISO,  
Children’s Wisconsin

Angela Johnson is chief 
information security officer. An 
advocate for the better health 
and wellness of children, Angela 
works all levels of information 
systems to promote policies 
that support this goal. She has 
17+ years of experience in infor-
mation systems, supply chain 
and financial services. Always 
focused on Children’s belief 
that kids deserve the best, 
Angela leads Children’s strategic 
efforts to improve security 
and infrastructure processes 
and securely implement new 
technology. She works in close 
partnership with all parts of the 
system to support innovation 
and collaboration while ensuring 
compliance with the strict reg-
ulatory environment governing 
the healthcare industry. 

SUCCESS STORY
Being tapped to lead and enable 
the critical technology and 
infrastructure required for 
the Alternate Care Facility at 
State Fair Park. The task might 
sound straight-forward, but it 
was certainly more complex, it 
involved coordinating numerous 
health systems; the entire team 
needed to move with extraor-
dinary speed in order to stand 
up this new facility. The team 
spent countless hours to extend 
connectivity, networking, and 
complex medical systems to 
this facility. Technologists 
would appreciate the daunting 
obstacles that needed to be 
overcome to create protected 
and isolated virtual environ-
ments while adhering to strict 
governance, compliance, secu-
rity and licensing protocols.

Cherodeep 
Goswami
System VP & CIO,  
University of Wisconsin 
Health System

Chero Goswami serves as the 
System VP and CIO for the UW 
Health System. In his role, 
he serves a talented team 
of technology professionals, 
and provides direction and 
leadership for IT in alignment 
with the mission of UW Health. 
Chero brings a depth of expe-
rience and a successful track 
record of leading strategic 
initiatives in healthcare and 
other industries. Prior to 
UW Health, he was with BJC 
Healthcare where he served 
in a variety of leadership roles 
including VP for Business 
Relationship Management and 
co-led an enterprise wide EMR 
initiative and led IT plan-
ning for St. Louis Children’s 
hospital. 

SUCCESS STORY
Technology is moving from a 
role of “order taker” to “value 
enabler & differentiator” in 
healthcare. Through the pan-
demic we have taken strides in 
adopting tech/info to modify 
legacy workflow/expectations 
and meet changing consumer 
needs. We did this in days NOT 
years. It enables employees 
to have a better life/work 
balance, improve well being of 
our care providers and ensure 
that our patients get the care 
they need. Changing mindsets 
and providing confidence to 
peers/providers/patients as 
we go through these times in 
moving from a nostalgic to in-
novative approach is I believe 
my biggest contribution over 
the last year.

Amith Nair
CIO,  
Vituity

Amith Nair is a senior leader 
with 18+ years of experience 
in leading global IT functions 
and high-performing teams. 
He is an expert in working with 
highly matrixed organiza-
tional structures and globally 
dispersed multicultural 
workforces. As Vituity ’s CIO, 
Amith leads the company’s 
enterprise IT organization, 
a group that manages 
critical technology systems 
and infrastructure across 
several entities. In this role, he 
oversees portfolio manage-
ment, applications and digital 
services, security operations, 
end-user productivity, etc. 
He has built an IT organiza-
tion that helps Vituity drive 
healthcare innovation. His 
efforts have allowed Vituity to 
compete in challenging health-
care landscapes, including the 
coronavirus pandemic. 

SUCCESS STORY
Over the several years, my 
team has been instrumental in 
a complete digital transforma-
tion program that focused on 
investments in cutting-edge 
technologies like automation, 
RPA, AI, and ML that have 
yielded high levels of ROI. 
This has directly contributed 
to our Enterprise strategy 
around saving and improving 7 
million patient lives, becoming 
a destination of choice for 
clinicians and employees, and 
growing our business by 8% 
year over year.

Jeri Koester
CIO,  
Marshfield Clinic Health 
System

Jeri L. Koester has been with 
Marshfield Clinic Health System 
since 2011. Koester ensures the 
operational effectiveness and 
efficient delivery of information 
services to the Marshfield Clinic 
Health System. As the System’s 
Chief Information Officer, 
she determines long-term 
information services needs and 
develops the technology vision 
in providing services to the 
organization aligning with the 
System’s goals and strategic 
imperatives. She develops 
overall strategies for infor-
mation technology, software 
development, and hardware 
acquisition and integration. 
Koester was recognized in 
Becker’s Healthcare Women to 
Watch in Health IT in 2020.  

SUCCESS STORY
My greatest accomplishment 
has been transforming IT in-
frastructure during the middle 
of the COVID-19 pandemic. I am 
proud of my IT teams that lead 
our health system through the 
difficult and unprecedented 
times. Our teams:
- Rapidly expanded Telehealth-
at-Home (TaH) with over 165,320 
TaH and PhoneCare visits 
within the first 12 months.
- Supported the transition of 
over 3,500 of our workforce to 
remote work.
- Reduced $1 million in vendor 
costs when the health system 
revenue was disrupted due to 
COVID-19.
- Reconfigured systems to 
support COVID-19 units.
- Created a mobile application 
to support self-service capabil-
ities for triage, COVID-19 testing 
and vaccinations.
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Matt Johnson
EVP & CIO,  
Ashley Furniture Interna-
tional, Inc

Matt Johnson is an innovative, 
strategic and influential tech-
nology executive with more 
than 30 years of experience in 
retail, supply chain, manufac-
turing, and financial services, 
combined with over 20 years 
of experience leveraging 
technology to deliver organi-
zational goals as a senior and 
executive leader. He  currently 
serves as Executive Vice Pres-
ident and Chief Information 
Officer for Ashley Furniture 
Industires. He is responsible 
for all global IT operations, 
including retail, supply chain, 
and manufacturing business 
organizations. 

SUCCESS STORY
I am tremendously honored 
to lead Ashley Information 
Technology. How fortunate 
am I to not only work for the 
world leader in the furniture 
industry, but also the amazing 
opportunity to collaborate with 
an amazing executive team 
lead by our CEO Todd Wanek 
and his father Chairman Ron 
Wanek. Rod and Todd are the 
best mentors I’ve ever had 
and can’t thank them enough. 
I look back on my career in 
technology, I am proud of my 
accomplishments, but most 
importantly are my friends and 
colleagues with which I’ve had 
the honor to work with.

Mark Winger
CIO,  
Spectrum Brands

Mark Winger is an Informa-
tion Technology Executive 
with more than 30+ years of 
multi-industry experience. He 
currently serves as Chief In-
formation Officer of Spectrum 
Brands, Inc. Extensive expe-
rience in Consumer Products, 
Supply Chain Management, 
Insurance, Financial Services 
and Consulting Services. Prior 
companies include Kraft Foods, 
Mondelez, Price Waterhouse 
and CUNA Mutual Group. Proven 
combination of strategic and 
execution results as char-
acterized by: international 
multi-country responsibility, 
establishing new organizations, 
cross functional collaboration, 
innovation development, 
significant custom software 
and package development, and 
significant people leadership 
and personal development. Ex-
tensive acquisition experience. 
Dynamic learner and leader.    

SUCCESS STORY
As my team joined the organi-
zation, we suffered from many 
years of technical debt created 
through rapid acquisition with 
limited investment in IT. The 
IT organization was fragment-
ed, not globally oriented or 
aligned with the business. Our 
initial focus was to leap frog 
our investments to industry 
standards. We did that by 
harmonizing processes and 
technologies globally giving us 
the opportunity to exploit the 
IT spend for business value. We 
are now deep in a global genera-
tional upgrade of all of our core 
business processes and capa-
bilities to a single SAP S4 HANA 
mobile first platform enabling 
our company transformation.

Chad Steighner
CIO,  
Clarios, LLC

Chad Steighner serves as 
CIO for Clarios, LCC with key 
priorities of operating the IT 
landscape, addressing risk 
& compliance, enabling new 
business capabilities and 
leading strategic programs. 
Steighner directs IT invest-
ments totaling $150M+ per an-
num executed via 280+ global 
employees along with support 
of contract staff and managed 
service firms. In 2018, 
Steighner led the strategy and 
execution of a 30-month carve 
out from Johnson Controls 
completing ahead of schedule 
in July 2021. In late 2020, he 
led the creation of the first 
Clarios digital strategy. Chad 
is a 2021 Milwaukee Business 
Journal CIO of the Year.  

SUCCESS STORY
Having the opportunity to 
lead the separation of IT from 
our former parent to become 
standalone Clarios with the 
vision of “Building a Better IT” 
has been my greatest career 
accomplishment. Starting 
with a vision to transform 
while separating, then seeing 
the team I put in place work 
together towards one goal was 
an amazing experience. To-
gether we built strategy, built 
structure and executed, even 
during a global pandemic to 
achieve separation 4 months 
early and 8% under budget. 
The company now benefits 
from our decisions and suc-
cess has given our department 
credibility to lead critical new 
strategic programs.

John Ische
CIO - President Trisept 
Solutions,  
Apple Leisure Group

As CIO for Apple Leisure Group, 
John Ische leads the ALG 
information technology team 
and is also the President of 
Trisept Solutions, ALG’s award 
winning leisure travel technol-
ogy business. John has spent 
his entire 30+ year career in 
travel technology starting as 
a software developer. He has 
driven innovation across the 
entire IT discipline for travel 
including online merchan-
dising, operations, dynamic 
packaging, data and analytics, 
customer loyalty, mobile, etc. 
Over his career, John has been 
able to collaborate on travel 
merchandising and distribu-
tion solutions for businesses 
across the globe to enable 
their point of difference and 
growth through technology.  

SUCCESS STORY
Since joining Apple Leisure 
Group, I have led a significant 
transformation of the IT 
organization with the imple-
mentation of a consistent IT 
Operating Model which has fu-
eled the digital transformation 
of the business. ALG’s leisure 
travel business consists of 
five business units which is 
now supported by one IT team. 
ALG business units now have 
an easier way to engage for 
all IT work, transparency of 
priorities/progress and col-
laborative team to architect, 
scope and deliver initiatives. I 
am so very proud of the team 
of dedicated professionals 
whom I am privileged to work 
with and who executed this 
transformation.
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We call it Office Pass – it’s the simple cost-effective way to grant your 
entire team access to local news and business intelligence. 

With the majority of Americans working from home, it’s more important 
than ever to make sure your team has the resources they count on. 

“We love our group Office Pass subscription to the 
Milwaukee Business Journal. The ease of sharing 
local business news stories within our group and 
the ability to manage the account ourselves saves 
us both time and money. An Office Pass is a must 
have for any organization looking to grow business 
and simplify your professional life.”

—MMAC

“We are extremely pleased with our subscription to 
The Business Journals Office Pass and regularly 
find advantages in both the coverage it provides and 
the ease with which we can share information. A 
must-have!”  

—John Ferguson,  
Business Development Director, Findorff

GROUP SUBSCRIPTION

AWARD-WINNING  
BUSINESS NEWS & 

RESOURCES

DAILY EMAIL  
NEWSLETTERS

10,000+ BUSINESS 
LEADER CONTACTS

EASY ACCOUNT  
MANAGEMENT

The Details

Gain Access for Your Entire Team Contact Jenny Roanhouse at 414-908-0563  
jroanhouse@bizjournals.com
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