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SPECIAL ADVERTISING SUPPLEMENT IN PARTNERSHIP WITH PHILLYCIO

The annual Philly CIO of the Year® ORBIE® Awards program honors chief information officers 

who have demonstrated excellence in technology leadership. Winners in the Global, Large Enterprise, Enterprise,  

Large Corporate, & Corporate categories will be announced on October 7, 2022 at the Philadelphia Marriott Downtown. 
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ORBIE Leadership Award: 
Unleashing the power of tech 
for good 10
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CONGRATULATIONS 2022 PHILLY CIO ORBIE® NOMINEES

DR. MIRA LALOVIC-HAND
Rowan University

STEVEN LARRABEE
DuPont

MAX LI
ADP

MIKE LILLIE
Qlik

SCOTT LINDBLOM
Bed Bath & Beyond

DEIGHTON LIVERPOOL
Ancillare

JOHN MACMILLAN
Commonwealth of Pennsylva-
nia, Office of Administration

MICHAEL MAIER
Navient

ED MALINOWSKI
Bayada Home Health

WAFAA MAMILLI
Zoetis

TARA MATTHEWS
Einstein Healthcare Network

RANDY MCGARRY
Meridian Bank

JUSTIN MENNEN
Rite Aid

MIKE MINEAR
Lehigh Valley Health Network

JOE MONTGOMERY
Genesis HealthCare

TOM MORGAN
Merakey

RAJEEV NAIR
Knipper Health

SUMIT NAIR
GeoBlue

STEVEN NAPHY
Morgan Lewis

ISAIAH NATHANIEL
Delaware Valley Community 

Health, Inc.

MATHEW NEWFIELD
Unisys Corporation

NASSAR NIZAMI
Thomas Jefferson University

ADAM NOBLE
American Water Works

LUKE OLENOSKI
Main Line

TOM PACEK
Inspira Health

FRANK PALENO
Clarivate Analytics

JOHN PAWLING
Philadelphia Eagles

LOUIS PELLICORI
Fox Rothschild

TAMIL PERES
HERC Corp

MICHAEL PETRISKO
IPS

ROBERT PICK
Tokio Marine North America 

Services (TMNAS)

SASHA PURIC
HBSE - Philadelphia 76ers

RASHMI RADHAKRISHNAN
Arcadia University

VLAD RAK
Dick’s Sporting Goods

RAMKUMAR RAYAPUREDDY
Viatris Inc.

MICHAEL RINEHART
Dechert

DAVID RITTS
AmeriGas Partners

DIANE ROGERSON
JPMorgan Chase

BRIAN RUSINGUOLO
Select Medical Corporation

CLAIRE RUTKOWSKI
Bentley Systems

ANGIE SARGENT
Fulton Financial Corp

SCOTT SCHERER
Jersey Mkes

JOHN SCHROEDER
Ascensus

GINA SEISING
Bryn Mawr College

BRIAN SIMMERMON
Medical Guardian

MICHAEL SOKORAI
Fox Rehabilitation

JOSEPH SPAGNOLETTI
US LBM Holdings LLC

GENE SPENCER
Ursinus College

MARK SPYKERMAN
AmerisourceBergen

STACEY STEWART
Bausch & Lomb

TOM STRIDE
Holy Redeemer Health System

JIM SWANSON
Johnson & Johnson

KAREN SWIFT
Marshall Dennehey Warner 

Coleman & Goggin, P.C.

NITIN TANDON
Vanguard Group

MICHAEL VENNERA
Independence Blue Cross

KARLA VIGLASKY
W.L. Gore & Associates

SIMON VILTZ
The Hershey Company

SANKARA VISWANATHAN
Day & Zimmermann

SEAN WALKER
Philadelphia Phillies

MARKUS WEIDNER
Pennoni

CHERYL WILLIAMS
Wakefern Food Corp

DAVE WILLIAMS
Merck

RAY ZEIMET
UDC, Inc.

SILJI ABRAHAM
West Pharmaceutical Services, Inc.

CHIDI ALAMS
Just Born

JOHN ALBANESE
Reliance Standard Life Insurance

DAN ALIG
The Wharton School

JULIA ANDERSON
Campbell Soup

DAVID ARMSTRONG
Judge Group

ERIC BEHRENS
Widener University

DOUGLAS BENALAN
CURE Insurance

JEFF BERGER
Customers bank

LARRY BILKER
Pyramid Healthcare

HENRIQUE BONORINO
CertainTeed

LISA BRUBAKER
WSFS Bank

JIM BURNS
CSC

DEBBIE CANCILLA
Temple University Health System

DAVID CHANDLER
PMA Insurance Group

TOM CODY
Hibu

JOHN COLEMAN
A. Duie Pyle

JOHN COLLIER
Wawa

WILLIAM COMPTON
Integra Lifesciences

JOEL COOPER
Swarthmore College

TODD CORHAM
Saul Ewing

AMY CROSS
Cubesmart

SCOTT CROWLEY
Fox & Roach Realtors/Trident 

Group

THOMAS DECHIARO
Drexel University

DEAN DEL VECCHIO
Guardian Life Insurance

JAY DOMINICK
Princeton University

CLETIS EARLE
Penn State Health

JOSEPH ECKROTH
TE CONNECTIVITY

STEPHEN EHRLICH
The MCS Group

RICK FABRIZIO
Trinseo

ANDY FARELLA
National Board of Medical 

Examiners

JOHN FILIPPOLI
TabulaRasa

MEGAN FITCH
Haverford College

JOHN FORELLI
Ocean Casino

SARAH FOSS
Audacy, Inc.

CHRISTOPHER FOX
Ideal Integrations

SCOTT FRASER
Emeregency Care Research 

Institute

RANDY GABORIAULT
Christiana Care Health System

BRIAN GALOVICH
Air Products

MAX GELFER
CHUBB

KEVIN GOKEY
Church & Dwight

STACEY GOODMAN
Prudential

ERIC GOODWIN
Universal Health Services

MATTHEW GREEN
PPL Corporation

NAVI GREWAL
MasterBrands/Fortune Brands

GEORGE GUNTHER
Asplundh Tree Expert

STEPHEN HAINDL
Holman Enterprises

CHRISTINE HERMAN
Finance of America

RYAN HICKE
SEI Investments

MARK HILL
CSL Behring

IVAN IMANA
World Travel, Inc.

MICHAEL IWANOFF
iconectiv

RAJAT JAIN
The Children’s Place

JOHN JANTHOR
Radwell International

AJ JAWADIWAR
Axalta Coating Systems

MIKE JONES
CHUBB

RJ JULIANO
Parkway Corporation

WHITNEY KELLETT
Essential Utilities, Inc.

DAN KENNEDY
Sallie Mae

STEVE KENT
Subaru of America

PHILIPPE KNAUB
FXI

DAVE KOTCH
FMC

JOHN KRAVITZ
Geisinger Health

CHRIS KRONENTHAL
FreedomPay Inc

TERRY KUFEN
Cozen O’Connor

JOSHUA KULICK
Independence Realty Trust
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2022  C I O  O F  TH E  Y E A R

Technology is at the center of modern 
business transformation and leadership is the 
X-factor between surviving and thriving in 
today’s digital economy.

 
PhillyCIO brings together leading CIOs of 

Philadelphia’s largest organizations to help 
CIOs maximize their leadership effectiveness, 
create value, reduce risk and share success.  
Through member-led, non-commercial 
programs, CIOs build meaningful professional 
relationships with colleagues facing similar 
challenges, solving problems and avoiding 
pitfalls.

 
PhillyCIO members collaborate locally and 

nationally with CIOs across industries because, 
successful CIOs understand the ‘superpower’ 
of trusted relationships. In any gathering of 
CIOs, the answer is in the room.  The challenge 
one CIO is facing has likely been solved by 
another CIO.  

 
There is no textbook for how to be a great 

CIO.  The best way to sharpen your leadership 
acumen is by collaborating with other leaders 

facing similar challenges.  The industries and size 
may be different, but winning approaches to 
effective leadership are transferrable.  Every 
leader’s perspective is valuable and contributes 
to the conversation - and everyone wins when 
leaders engage, share ideas, experiences and 
best practices. 

 
For over twenty years, InspireCIO has helped 

CIOs succeed in today’s most challenging C-suite 
executive role.  By joining PhillyCIO, technology 
executives take their leadership to the next level 
through year-round, member-led programs and 
interaction.  The power of CIOs working together 
– across public and private business, govern-
ment, education, healthcare and nonprofit 
organizations – creates enormous value for 
everyone.

 
Together, we are transforming our economy 

using technology and enriching our region and 
our world.  On behalf of PhillyCIO, congratulations 
to the nominees and finalists on their accom-
plishments and thank you to the sponsors, 
underwriters, and staff who make the ORBIE 
Awards possible.

Technology Leaders are the X-Factor
FROM THE CHAIR 

Kevin Switala
2022 Chair, PhillyCIO
CTO, Gannett Fleming, Inc.

Sincerely

Near-zero latency for next-gen apps. Available to 95% of U.S. businesses this year.

Lumen congratulates the Philadelphia CIO of the Year ORBIE Award winners!

THE PLATFORM FOR AMAZING THINGS

lumen.com

Adaptive Networking  •  Edge Cloud  •  Connected Security  •  Collaboration

Services not available everywhere. ©2022 Lumen Technologies. All Rights Reserved.

WELCOME TO EDGE 
COMPUTING FOR 

THE 4TH INDUSTRIAL 
REVOLUTION
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2022  C I O  O F  TH E  Y E A R

Raghu Raghuram is passionate about the evolving 
role leaders have when it comes to technology 
strategy in their businesses.

“Over the years, we have seen just how much 
technology drives innovation and growth in every 
industry,” said Raghuram, CEO of California-based 
cloud software innovator VMware. “There has never 
been a more crucial time to be a CIO than right now.”

Raghuram, who earned his MBA from The Whar-
ton School, will be back in Philadelphia to serve as 
the keynote speaker at the 2022 Philadelphia CIO of 
the Year ORBIE Awards. His experience includes 
product management and marketing roles at AOL, 
Bang Networks and Netscape. His first role at 
VMware also was in product management, and he 
went on to lead worldwide product marketing, 
product management and business planning, served 
as executive vice president and general manager for 
the company’s software-defined data center 
business and, most recently, served as chief operat-
ing officer.

Prior to the event, Raghuram shared his perspec-
tive on leadership in the technology space with the 
Philadelphia Business Journal. The interview has 
been edited and condensed for length and clarity.

How has your experience informed your work 
in your roles as a COO and, more recently, since 
becoming CEO of VMware? 

Raghuram: My background in product manage-
ment taught me to have a 360-degree view of the 
business. That has proven to be a key advantage in 
ensuring strategic alignment and business continui-
ty. Our business is based on the details, and we 
establish our priorities through the lens of our 
customers and through technology – what are the 
trends in the next two years versus the next five? Our 
job is to live in the details while operating at a much 
higher altitude. 

I have also learned you are only as successful as 
the company you keep. I’ve been fortunate to work 
with and learn from some of the most talented 

people in the industry, all the way back to my first 
manager. I genuinely believe building a positive 
culture and investing in your people will repay itself 
tenfold. 

What initially drew you to the technology field? 
What has kept you here?

Raghuram: When I was a child, India was in its 
initial stages of space exploration. To this day, the 
possibilities of space feel so infinite to me. This 
curiosity led to my first degree in physics and later 
turned into a deep interest in technology. 

Technology reminds me of space in a way. As 
soon as we discover one piece of it, we learn there’s 
even more to uncover. We have just scratched the 
surface, and that is exciting to me. 

How has the role of the CIO evolved over the past 
few years? What do you expect it to look like a 
few years from now?

Raghuram: The CIO’s role has evolved tremen-
dously. The need to adjust to ever-changing market 
landscapes, shifting business priorities and meeting 
new customer demands means the CIO has had to 
become more agile. Successful CIOs are more 
business-centric and transformation-minded than 
ever before. 

Meanwhile, the pandemic has accelerated compa-
nies’ modernization efforts at a rate we could not 
have anticipated. Organizations are quickly adapting 
to these changes with growth and scale in mind. The 
need for technology leaders who can accelerate 
change and drive results is great.

There’s no doubt the role of the CIO is going to 
continue to evolve. We have seen good CIOs manage 
change. But great CIOs lead change. If our technolo-
gy leadership prioritizes their people, demonstrates 
a digital mindset and focuses on strategic agility, the 
demand for CIO leadership is only going to expand.

What are the biggest challenges facing CIOs 
today?

Raghuram: Most CIOs and their organizations are 

dealing with a massive increase in complexity as 
they get deeper into their digital transformation. 
Building new apps is slow and cumbersome, and 
managing their entire app portfolio across disparate 
clouds is difficult and expensive. 

That’s because each cloud requires developer 
teams to use proprietary tools that are siloed and 
incompatible with one another. Meanwhile, for the 
average employee, getting fast, secure access to 
critical apps from anywhere is imperative, but often 
a challenge. All of this complexity has broad reper-
cussions for the business, from managing costs to 
attracting and retaining top talent.

Why is it important for organizations in any 
industry to have technology leaders in the 
C-suite?

Raghuram: In today’s landscape, I cannot picture 
a successful organization without one. The value of a 
CIO has evolved from running a support service to 
becoming a central member of the C-suite. CIOs are 
best positioned to inform decisions that span across 
the organization. Smart CIOs are now creating the 
vision of how technology will advance the company 
forward.

What advice do you have for the next generation 
of technology leaders? 

Raghuram: Commit to being a true leader of your 
people, your customers and your industry. I have 
found when leaders prioritize themselves over the 
success of their company and its people, they do not 
have trust within their organizations.

My leadership philosophy is “servant leadership,” 
where my ultimate goal is to serve. A servant leader 
shares power, puts the needs of the employees first 
and helps people develop and perform as highly as 
possible. 

True leadership is built on trust. My advice is to 
listen with intention, speak with authenticity and act 
with clarity. 

Raghu Raghuram
CEO  |  VMWare

2022 KEYNOTE

VMware’s Raghu Raghuram 
shares advice for today’s 
technology leaders

By The Business Journals Content Studio 
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CONGRATULATIONS, VLAD!

FINALIST
 2 0 2 2  C I O  O F  T H E  Y E A R  -  O R B I E  AWA R D S

Lorem Ipsum

V L A D  R A K ,  D I C K ’ S  S P O R T I N G  G O O D S ,  E V P  &  C T O

Congratulations to 
William Compton

Chief Information Offi  cer, 
Integra LifeSciences

2022 CIO of the Year
ORBIE Awards Finalist
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GLOBAL FINALISTS
OVER $1 BILLION ANNUAL REVENUE & MULTI-NATIONAL OPERATIONS

Brian Galovich
SVP & CIO,  
Air Products

Brian Galovich joined Air Products 
in December 2020 as senior vice 
president, chief information 
officer. He has responsibility for 
the strategic oversight of tech-
nology-driven solutions and the 
integration of technologies, peo-
ple, information, and processes 
that deliver value and operational 
efficiencies to our many employ-
ees and customers around the 
world. Mr. Galovich brings more 
than 25 years of experience to 
this role, having led large global 
organizations in all aspects of 
digital technology.

SUCCESS STORY
“Recognizing the technology foun-
dation and innovation necessary 
to support Air Products’ ambitious 
goals for growth, we launched a 
broad organizational and digital 
transformation for the Global IT 
team centered on optimizing our 
people, processes, and tools.
In less than eighteen months, we 
have implemented a new Digital 
Technology organizational design, 
introduced new digital skills, 
changed our focus and way that 
we work to integrate with our 
business partners, and matured 
our digital foundation to enable 
business growth strategies. 
We have also focused on new 
digital capabilities and optimized 
business processes that generate 
significant value, while enhancing 
employee and customer experi-
ence.”

Scott Lindblom
SVP & CTO,  
Bed Bath and Beyond

Scott Lindblom joined us in 
September of 2020, as SVP and 
Chief Technology Officer.  Scott is 
responsible for development and 
support of business applications, 
infrastructure including data cen-
ter, cloud, network, desktop and 
store, DC technology; in addition, 
data security and data privacy.
Scott brings extensive experience 
with modernizing technology and 
delivering innovative industry 
solutions at leading retailers.  
Prior to joining Bed Bath Scott 
was Executive Vice President 
and CIO at Michaels, GVP of IT at 
Ross Stores and Sr Director at 
Best Buy. Together with the IT 
and business teams, provided 
superior customer experiences, 
generated revenue and cost 
savings for these Fortune 500 
retailers.

Silji Abraham
SVP, West Pharmaceutical 
Services, Inc.

Silji currently serves as Se-
nior Vice President and Chief 
Technology Officer at West 
Pharmaceutical Services, where 
he is responsible for company’s 
Research & Development and 
Information Technology functions. 
R&D is focused on primary pack-
aging components and medical 
devices in the field of injectable 
drug delivery. Silji is also respon-
sible for company’s enterprise 
applications, digital marketing, 
software & hardware engineering, 
infrastructure, and cyber secu-
rity across the company’s global 
footprint.

SUCCESS STORY
“Silji’s single greatest success 
in leading the transformation of 
West from an analog to a digital 
company must be the global roll-
out of ERP SAP S/4 HANA, in the 
middle of a pandemic and during 
a time of unprecedented growth 
for West. This was executed by 
utilizing an agile methodology, 
and impressively, performed 
completely by internal talent and 
capabilities, with no outsourcing.
This was a critical step in West’s 
digital transformation journey, 
and key in ensuring West can 
serve its customers with seam-
less order placement, real-time 
order updates, and globally 
harmonized forms for order con-
firmations, invoices and shipping 
documents.”

Michael Lillie
CIO,  
Qlik

Mike brings over 25 years of infor-
mation technology and leader-
ship experience to Qlik, having 
held several global information 
technology leadership roles where 
he drove IT value by empowering 
operational efficiencies and 
excellence in business services. 
Mike was the CIO at Endurance 
International Group and led the 
global information technology 
team with responsibility for all 
infrastructure and technical 
operations, core data services, 
enterprise business systems, 
information security, compliance, 
and corporate IT services. Mike 
has served as a global informa-
tion technology leader driving 
IT value by empowering opera-
tional efficiencies, excellence in 
business services and business 
transformation. He was Vice Pres-
ident of Information Technology 
for Nuance Communications, Inc., 
a publicly traded leading provider 
of voice and language solutions 
for businesses and consumers 
around the world, where he man-
aged day-to-day IT operations 
while developing a platform to 
support the company’s signifi-
cant revenue growth. Previously, 
Mr. Lillie was the Vice President 
of Business Applications for 
Parametric Technology Corpora-
tion (PTC), where he standardized 
and automated global business 
processes. 

Mike Rinehart
CIO, 
Dechert LLP

Michael Rinehart leads Dechert’s 
Information Technology depart-
ment, with responsibility for 
enterprise-wide technology. He 
also oversees the firm’s Innova-
tion function, and its Research 
Services department. Passionate 
about people, Michael focuses on 
creating an environment that is 
challenging, rewarding, and fun. 
Before joining Dechert, Michael 
was the Chief Information Officer 
at Fox Rothschild LLP, where he 
was responsible for Information 
Technology, Information Gover-
nance and E-Discovery services. 
His team was instrumental 
in assisting Fox Rothschild’s 
rapid growth, which was achieved 
through a number of successful 
mergers that saw the firm grow 
from 13 offices and 450 attorneys 
to 27 offices and around 1,000 
attorneys in just ten years.

SUCCESS STORY
“At Dechert, we developed a cus-
tom-made Innovation Certificate 
Program to embed innovation 
across every aspect of the firm. 
The program gives our lawyers 
and business service profession-
als the tools and skills needed to 
solve business challenges more 
effectively. Graduates become 
Innovation Ambassadors, driving 
systemic improvements to the 
way the firm works. In 2021, we 
had 40 participants; 80 more are 
actively engaged this year. Met-
rics are overwhelmingly positive, 
with 83% saying the program 
“exceeded” or “highly exceeded” 
their expectations. 

2022  C I O  O F  TH E  Y E A R
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Helping to guide our customers to the right solutions for their most
complex technology challenges and accelerating the time-to-value
for the software, infrastructure, and systems they deploy. 

VISIT ANEXINET.COM AND VERISTOR.COM TODAY!

CONNECTED EXPERIENCES
APPLICATIONS & ANALYTICS

HYBRID INFRASTRUCTURE
AGILE, COLLABORATION &

MIGRATION SERVICES
AUTOMATION & AI

CYBERSECURITY
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2022  C I O  O F  TH E  Y E A R

LARGE ENTERPRISE FINALISTS
OVER $8 BILLION ANNUAL REVENUE

Dean Del Vecchio
CIO,  
The Guardian Life Insurance 
Company of America

 
Dean Del Vecchio is Chief 
Information and Operations 
Officer of The Guardian Life 
Insurance Company of America 
(Guardian). 
In this role, Dean is responsible 
for defining and implementing a 
strategic technology vision that 
is aligned with the Company’s 
long-term growth initiatives and 
ongoing business objectives. He 
also leads Enterprise Customer 
Service and Operations and 
provides strategic oversight 
for Guardian’s shared services 
organization in India, as well 
as Real Estate and Facilities, 
Physical Security, Office Services 
and Enterprise Imaging.

SUCCESS STORY
“From learning and development 
to internal mobility programs, 
we’ve invested in reskilling/
upskilling our employees at 
every stage of their career to 
future-proof our workforce and 
enable success in a cloud and 
digital-first model. We help em-
ployees understand where we’re 
going and what’s important to 
us. We ask them what they need. 
Then we aim to provide the pro-
grams, structure, tools, coaching, 
and support necessary so those 
who wish to do so can participate 
in our journey. Our programs 
helped over 150 employees build 
critical leadership and technical 
skills and over 620 find their 
next role within Guardian since 
January 2021.”

John MacMillan
Deputy Secretary for IT & CIO, 
Commonwealth of Pennsylvania, 
Office of Administration

John MacMillan is an award-win-
ning public sector Chief Infor-
mation Officer (CIO).  He was 
appointed Deputy Secretary 
for Information Technology and 
Chief Information Officer for the 
Commonwealth of Pennsylvania in 
March 2015.  Under his guidance, 
the Commonwealth transformed 
IT operations and realized millions 
in savings.  He led an initiative the 
consolidated all IT staff into a sin-
gle, shared services organization 
in 2017.  He helped establish an 
internal cost recovery model for 
service catalog capabilities that 
accompanies such operations.

SUCCESS STORY
“As CIO of the Commonwealth, I 
am proud of our team’s work to 
improve how IT supports state 
agencies and serve Pennsylva-
nians. The team’s inspired public 
service means we can focus on 
continuously improving our IT 
services while we innovate to 
achieve our mission. 
Our efforts to select and imple-
ment business projects have 
been nationally recognized for the 
value they deliver. Such projects 
range from revenue collection to 
economic development to improv-
ing the delivery of social services. 
I am humbled by the resiliency, 
dedication and persistent of 
those I lead to make a difference 
through the work they do.”

Lisa Brubaker
EVP & CIO, WSFS Financial 
Corporation/WSFS Bank

 
Lisa Brubaker is EVP and the 
Chief Information Officer of WSFS 
Financial Corporation. She joined 
WSFS in 1987. As the head of the 
Operations & Technology Division, 
Ms. Brubaker oversees the 
deployment of critical technol-
ogy platforms and applications, 
enhancements to customer-fac-
ing solutions, improvements to 
operational efficiency, and the 
oversight of data security.
Ms. Brubaker has held a variety of 
leadership roles with increasing 
responsibilities throughout her 
WSFS career. 

SUCCESS STORY
“Since joining WSFS,I have held a 
variety of leadership roles with 
increasing responsibilities,in-
cluding SVP,Director of Retail 
Strategy and EVP,Chief Technol-
ogy Officer,prior to my current 
role as EVP,Chief Information 
Officer.It ’s been amazing to grow 
alongside WSFS and play a key 
role in expanding/enhancing 
technology to serve Customers.I 
serve on the Board of Brandywine 
Red Clay Alliance, and volunteer 
for Delaware Nature Society, Girls 
Inc. of Delaware and Delaware Hu-
mane Association.I’m passionate 
about developing leaders that will 
continue the legacy of growth and 
service to the community that 
WSFS has been known for over 
the past 190 years, for genera-
tions to come.”

John Kravitz
Corporate CIO,  
Geisinger Health

 
 

John brings more than 25 years of 
Healthcare experience to Geising-
er Health System.  As the Senior 
Vice President and Chief Infor-
mation Officer , he is responsible 
for I.T. Strategy, Governance and 
Operations as well as business 
growth through the deployment 
of digital technologies.  Respon-
sibility for the organization’s 
advanced analytics platforms, 
including two Big Data platforms 
to support innovation of the Inte-
grated Delivery Network as well 
as the Population Health Platform.  
CEO of KeyHIE, the regional health 
information exchange, which 
currently connects more than 
250 organizations throughout 
Pennsylvania and New Jersey. 

SUCCESS STORY
“The IT Department was very 
heavily staffed with work not 
being performed efficiently. Silo’s 
existed which caused the need 
for duplicate staff. Calls to the 
service desk were not addressed 
timely. After analysis we found 
duplicate work occurring where 
communication was lacking. 
Leadership changes and en-
hancements were made. The size 
of staff was ultimately reduced 
by 15%. We sent more work to 
the Service Desk which now has 
a first call resolution rate of 67% 
mainly by using scripting and 
automation. In my tenure we were 
able to achieve HIMSS Stage 7, 
Most Wired Level 10 and Leap Frog 
certification.”

Vlad Rak
EVP & CTO, Dick’s Sporting 
Goods

 
Vlad Rak currently serves as 
Executive Vice President & Chief 
Technology Officer, a role he has 
held since joining DICK’S Sport-
ing Goods in April 2020. In this 
role, Vlad is responsible for the 
company’s technology Product 
Design, Management & Engineer-
ing and Foundational Platforms & 
Services. Prior to joining DICK’S, 
he served as Sr. Vice President 
& CTO at Merck. Throughout his 
career, Vlad also held senior tech-
nology leadership roles at notable 
companies such as Nike, The 
Walt Disney Company and others. 
Vlad graduated from Jacksonville 
University with an undergraduate 
degree in Computer Information 
Systems.

SUCCESS STORY
“Our greatest accomplishment 
under my leadership is that our 
team has established a founda-
tion for DSG to become a Platform 
for Sport for athletes at all levels 
by developing Athlete360 concept. 
This concept connects athlete 
data and experience between 
in-sport, in-store and online/
app and ultimately enables our 
athletes to get insights into their 
performance, next best action to 
“Better Their Best” and get fitted 
into best gear. This innovation will 
significantly evolve DSG business 
model and help us transition from 
best Sporting Goods Retailer 
to best Sports Company in the 
industry.”
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NGL, an exclusive InspireCIO member benefit, is a 
cohort-based IT leadership development experience 

designed for up-and-coming, high potential leaders in 
your organization.

Leadership Unscripted is InspireCIO’s quarterly 
national program where members connect, build 

relationships and meet leading CIO’s from chapters 
across the country.

The ORBIE Awards digital experience is powered by 
Imaginate. Host compelling, digital online experiences 

with Imaginate. 
Imagine it. Done.

INSPIRECIO.COM/NGL

INSPIRECIO.COM/UNSCRIPTED

WWW.IMAGINATE.EVENTS

ALL BENEFITS ARE EXCLUSIVE TO INSPIRECIO MEMBERSHIP
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ENTERPRISE FINALISTS
OVER $1 BILLION ANNUAL REVENUE

William 
Compton
Corporate VP & CIO,  
Integra Lifesciences

William Compton is Integra’s 
Corporate Vice President 
and Chief Information 
Officer. Mr. Compton is a 
proven leader in technol-
ogy and shared services, 
skilled in the develop-
ment of transformational 
digital strategies that drive 
business value through 
improved capability, acqui-
sition integration, and cost 
reduction.

SUCCESS STORY
“My Integra journey has 
focused on Acquisition Inte-
gration, Analytics Transfor-
mation, and Digital Strategy. 
We consolidated 30+ ERP 
systems to a single global 
instance to gain better G&A 
leverage. We also integrated 
10+ acquisitions and nearly 
doubled revenue. We built a 
modern analytics environ-
ment on cloud technology, 
using complex data models 
to empower every part of 
our business with real-time 
and near-real time data in 
a user-friendly, self-service 
environment. Finally, we 
launched a digital transfor-
mation to improve the cus-
tomer experience, increase 
access to information, 
and improve collaboration 
through modern technolo-
gies.”

Navi Grewal
SVP & CTO,  
Masterbrand/ Fortune 
brands

Navi Grewal is the 
Global Chief Digital and 
Information officer for 
MasterBrands Cabinets, 
Inc. Her main goal is to 
develop and execute 
strategies to unlock digital 
transformation to realize 
full potential across an 
organization by creating 
enterprise, shareholder 
and customer value. In 
this capacity she partners 
with the Executive 
Leadership Team to deeply 
understand business needs 
& opportunities to drive 
value creation leveraging 
the full power of technology. 
Before joining Masterbrands 
Cabinets, Navi gained 20+ 
years of experience as a 
global technology executive 
across different industry 
verticals and managing 
teams across more than 30 
countries. 

SUCCESS STORY
“Since I joined Masterbrand, 
I worked with my leadership 
team to create a Digital and 
Technology game plan, that 
was immediately endorsed 
by our executive team and 
within a few months we got 
two of our major initiatives 
approved. This was a big 
win for a function that saw 
little to no invest made for 
years.”

Cletis Earle
SVP & CIO, 
Penn State Health

As senior vice president and 
chief information officer, 
Cletis Earle provides vision 
and leadership for devel-
oping and implementing 
information technology 
(IT) initiatives across Penn 
State Health and Penn State 
College of Medicine.
Prior to his 2019 arrival in 
Hershey, Earle was senior 
vice president and chief 
information officer for 
Kaleida Health/Great Lakes 
Health of Western New 
York. There, he provided 
leadership for the IT team, 
overseeing strategic and 
tactical planning, plus de-
velopment and coordination 
of the IT platform.

SUCCESS STORY
“I am extremely proud of 
the work our IS team has 
done and continues to 
accomplish, in this new 
era. We provided tools that 
continue to benefit the 
communities and patients 
we serve. We developed 
a vaccine management 
system by collaborating 
with SalesForce and Akamai 
(the largest edge company) 
in three weeks, to save 
lives. The project enabled 
people across Pennsylvania 
to access the vaccine at our 
regional facilities. Our com-
mitment to our patients, 
providers and communities 
is unparalleled.”

Sarah Foss
CIO, 
Audacy, Inc.

Sarah Foss is the Chief 
Technology Officer of 
Audacy. Audacy is a scaled, 
multi-platform audio 
content and entertainment 
company with a leadership 
position in virtually every 
segment of the dynamic and 
growing audio business—
including broadcasting, 
podcasting, digital, network, 
live events, music, sports 
and news. Audacy is also 
the #1 creator of original, 
premium audio content, 
engaging over 170 million 
consumers each month.

SUCCESS STORY
“I joined Audacy to reinvent 
radio. From traditional 
broadcaster to data-driven, 
digital-first, personalized 
audio platform, technology 
is our accelerant. We have: • 
embraced hybrid work-stu-
dio environment • devel-
oped a direct-to-consumer 
platform for multi-device 
streaming, new content, 
and personalized experi-
ences • implemented an 
ad tech stack for targeting 
and dynamic ad insertion 
• acquired a streaming 
platform, and • moved our 
enterprise systems and 
data center to the cloud. 
Technology is key to our 
transformation and the 
team with me is accel-
erating Audacy towards 
being an innovative, agile 
company.”

Sankara Vishi 
Viswanathan
CIO & SVP Business Services, 
Day & Zimmermann Inc.

Sankara Viswanathan is 
Senior Vice President of 
Business Services and Chief 
Information Officer for Day 
& Zimmermann (dayzim.
com), a leader in construc-
tion & engineering, staffing 
and defense solutions for 
leading corporations and 
governments around the 
world. Vishi brings more 
than twenty five years of 
experience in providing 
technology solutions, de-
veloping strategies, driving 
innovation and building 
talent.

SUCCESS STORY
“I am very fortunate and 
grateful to lead a very 
talented and committed 
team. Our purpose is to 
keep our back-office run-
ning efficiently and enable 
our business operations to 
deliver the best services 
to our customers. While 
all of these are important, 
recently when the teams 
came together to develop 
a system and process to 
support people who were 
packaging and distribut-
ing vaccines to save lives 
during the pandemic with 
the speed and agility, is ab-
solutely a proud moment for 
me and the entire company. 
Several of them worked 
countless hours to make IT 
happen!”

Whitney Kellett
VP & CIO, 
Essential Utilities, Inc.

Whitney Stengel Kellett is 
chief information officer 
for Essential (NYSE: WTRG), 
one of the largest publicly 
traded water, wastewater 
and natural gas providers 
in the U.S., serving 
approximately 5 million 
people across 10 states. 
Kellett is responsible for all 
Information Technology (IT) 
staff, services, applications 
and systems across 
Essential and its water, 
wastewater and natural gas 
subsidiaries. 

SUCCESS STORY
“The past year has brought 
significant operational 
challenges to our business. 
In February 2021, Winter 
Storm Uri hit Texas causing 
historic ice and freez-
ing temperatures which 
disrupted water services. In 
August 2021, Hurricane Ida 
blew through the Philadel-
phia region and caused 
historic flooding. In both 
cases, the IT department 
had to work 24-7 to ensure 
our customers had fresh 
drinking water. IT played a 
pivotal role in sustaining life 
for our customers, and I am 
so proud to be their leader. 
They demonstrated the very 
best of our values - respect, 
integrity and the pursuit of 
excellence.”

2022  C I O  O F  TH E  Y E A R
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LARGE CORPORATE FINALISTS
OVER $300 MILLION ANNUAL REVENUE

Dan Alig
CIO, 
The Wharton School

Dan Alig serves as the Chief 
Information Officer of the 
Wharton School. In this role, 
he oversees the technology 
organization and works with 
the senior administration to 
develop strategic goals and 
marshal information tech-
nology resources to have a 
direct and positive effect 
on the School’s mission. Dan 
is originally from Los Ange-
les, and moved to Philadel-
phia to attend the School 
of Engineering and Applied 
Science at the University of 
Pennsylvania. 

SUCCESS STORY
“Dan Alig has broken down 
functional silos and leads a 
customer-centric, out-
come-oriented organization 
focused on empowering 
the mission of the Whar-
ton School. He created a 
Strategic Partnership model 
that aligns with faculty 
and business units to fully 
understand goals and help 
translate technology into 
success. Reimagining the 
organization has improved 
internal collaboration, cre-
ated opportunities for staff 
advancement, and improved 
the efficiency of services. 
As the world continues to 
evolve, Wharton Computing 
is prepared to adapt to 
meet the challenge and 
leverage new processes 
and cloud technologies to 
help the School continue to 
deliver on its mission.”

Joshua Kulick
EVP, Head of Technology & 
Innovation, 
Independence Realty Trust

Josh gets stuff done. He is 
a passionate champion of 
technology, an ever-agile 
manager, and an inspiring 
leader. While he has navi-
gated numerous projects 
and industries, the common 
threads throughout his 
career are his abilities to 
innately understand a busi-
ness’s challenges, quickly 
develop a roadmap for 
change, succinctly commu-
nicate to gain support for 
change, and rapidly deliver 
solutions. He has developed 
what he calls his Philosophy 
for Technology. The first 
part being the user-experi-
ence continuum. 

SUCCESS STORY
“Josh led a full-scale digital 
transformation of IRT. Not 
only did this project reduce 
technology costs, but it also 
supported efficiency gains 
across the organization. 
One key to success was 
implementing a modern 
Digital Adoption Platform 
alongside the new software, 
supporting users with 
contextual support directly 
in the systems where they 
worked. In late 2021, IRT 
merged with Steadfast 
Apartment REIT. Josh took 
the helm of the technology 
integration, migrating the 
combined firm’s nearly 1000 
employees onto a single 
technology platform. “

Claire 
Rutkowski
SVP & CIO, 
Bentley Systems

Claire Rutkowski joined 
Bentley in 2016 from MWH 
Global where she served as 
chief information officer, 
responsible for delivering 
IT strategy, services, and 
support to 7,000 engineer-
ing professionals around 
the world. At Bentley, Claire 
leads the company’s global 
IT and Financial Operations 
organization, shaping and 
delivering a technology and 
efficiency agenda across 
Bentley’s global business.

SUCCESS STORY
“21 years ago I started out 
on the Help Desk. I loved it. 
I loved helping people solve 
their problems with technol-
ogy. I am still helping people 
solve their problems with 
technology, but now as CIO I 
get to do it on a much wider 
scale. I have the distinct 
pleasure of supporting a 
team of 200 highly valued 
IT professionals who show 
up every day with a positive 
attitude and we get stuff 
done, while generally feeling 
happy, satisfied and moti-
vated. I’m very proud and 
feel very lucky to be where I 
am with my team.”

John Janthor
SVP & CIO 
Radwell International

John Janthor is the Senior 
Vice President and Chief 
Information Officer for 
Radwell International. John 
has been in his position 
with Radwell since 2012 
and has over 25 years’ 
experience in Information 
Technology.  John has 
led numerous large-scale 
systems implementations 
and digital transformation 
initiatives and specializes in 
data privacy; cyber security 
having led privacy for fi-
nancial and pharmaceutical 
organizations.  

SUCCESS STORY
“The greatest accomplish-
ment being a CIO is having 
the opportunity to build and 
invest in a team of bright, 
passionate people and 
help them reach their full 
potential and seeing this 
drive the organization to 
exceeding our goals. 
Our organization was faced 
with the challenge of the 
inability to grow due to 35 
disparate legacy systems. 
While this seemed like a 
daunting task, I was able to 
bring a technology transfor-
mation vision and I selected 
an ERP system, built a team 
and oversaw the successful 
implementation of this 
system and together we 
successfully created an 
entire digital transforma-
tion initiative.”

Mira 
Lalovic-Hand
SVP & CIO, 
Rowan University

As Senior Vice President 
and Chief Information 
Officer at Rowan University, 
Dr. Mira Lalovic-Hand pro-
vides strategic leadership 
for the planning, design, 
implementation, and use of 
information systems and 
technology that support 
the complex operations of 
an R2 Carnegie-classified 
national doctoral research 
institution with a thriving 
medical practice. Recently 
recognized as a technology 
influencer by ROI-NJ and 
as a “Fierce Technologist” 
by Fierce Education, Dr. 
Lalovic-Hand advocates 
for information technology 
that fosters collaboration, 
encourages innovation, 
supports patient care, 
and promotes data-based 
decision-making. 

SUCCESS STORY
“As the CIO of Rowan 
University, I spearheaded 
the technology-based re-
sponse needed to transition 
our operations during a 
global shutdown. My team 
implemented digital solu-
tions that maintained our 
student population, enabled 
employees to work in hybrid 
and remote models and 
helped stand up one of 
New Jersey’s first COVID-19 
vaccination centers.”

Michael 
Sokorai
VP, Technology, 
FOX Rehabilitation

As FOX’s Vice President 
of Technology, Michael is 
responsible for creating 
and executing the informa-
tion technology vision and 
support plan for all systems 
practice-wide He joined FOX 
in 2018 and is working to 
scale, secure, and enhance 
the technological capa-
bilities of the practice in 
support of its mission. 
Michael has over twen-
ty years of technology 
experience and has held 
leadership positions across 
various industries. Prior to 
working with FOX, Michael 
was a Director with Cohn 
Reznick, a Top 11 accounting 
firm, in their CIO advisory 
practice.

SUCCESS STORY
“I am most proud of my 
team, more specifically 
hiring and retaining a great 
team of professionals 
that meet and exceed the 
technology needs of our 
Practice. We have had great 
success pulling people in 
from other departments, 
which we identified the 
right person and then 
supported them through 
on-the-job education/
training as part of our IT 
on-boarding process.”

2022  C I O  O F  TH E  Y E A R
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CORPORATE FINALISTS
UP TO $300 MILLION ANNUAL REVENUE

Lawrence 
Larry Bilker
EVP & CIO, 
Pyramid Healthcare

 
Larry is EVP & CIO at 
Pyramid Healthcare, Inc., a 
Behavioral Health Com-
pany focusing on creating 
solutions for individuals and 
families that result in pos-
itive growth and improved 
quality of life. He has over 
thirty years of experience 
across multiple industries 
driving change using 
technology and quality to 
maximizing the value of 
investment dollars. Larry’s 
ability to evaluate trends, 
collaborate across lines and 
functions, and shape global 
IT strategies has helped 
many companies deliver 
against business objectives. 
He has been a COO, CIO and 
CTO during his career while 
striving for optimization 
and excellence. Recently 
Larry has presented on 
security topics for the Cloud 
Security Alliance on SASE, 
SD-WAN and Telecommuni-
cations Optimization. Larry 
is on the Board of Directors 
for the SIM Philadelphia 
Chapter and has been 
an active member of the 
program committee and 
most recently elected as 
Chair of SIM Philadelphia. 
Besides being an Assistant 
Scoutmaster with the Boy 
Scouts and on the board of 
a foundation, when Larry 
has free time, he likes to 
spend time with his family, 
play golf, exercise and shoot 
pictures.

Todd Corham
CIO 
Saul Ewing Arnstein & Lehr 
LLP

 
Todd Corham is Saul Ewing 
Arnstein & Lehr’s Chief 
Information Officer. Todd 
is a Certified Information 
Systems Security 
Professional (CISSP), a 
Certified Chief Information 
Security Officer (CCISO) 
a CIH (incident handler) 
and CCSP (cloud security) 
professional.  With 
more than 35 years of IT 
leadership at AmLaw 200 
firms, he is responsible 
for guiding firm-wide 
technology initiatives and 
ensuring the Firm’s systems 
are secure, client-focused 
and support seamless 
legal services for the firm’s 
global practice. 

SUCCESS STORY
“My strategic work driving 
our cloud migration may 
be the most important 
contribution. During my 
tenure here, we’ve taken 
a number of key systems 
and moved them to cloud or 
SaaS platforms, simplifying 
administration, reducing 
costs and increasing secu-
rity. We have more work to 
do in this area, as hosted 
software is the future of 
the industry, and we have 
an early and solid leg up on 
this important initiative.”

Sumit Nair
CIO, 
GeoBlue

 
 
Sumit is responsible for 
overseeing all information 
technology functions at 
GeoBlue. With over 20 years 
of IT leadership in various 
industries that include 
financial, manufacturing, 
consulting and measure-
ment services, Sumit has 
vast experience in business 
transformation, change 
management, application 
development and system 
implementations. Prior 
to GeoBlue, Sumit held 
leadership positions at 
NBME, DLL and IKON Office 
Solutions where he led 
technology teams that 
enabled innovation and ef-
ficient operations. Born and 
raised in India, Sumit holds 
a Bachelor of Engineering 
in Computer Science from 
Bangalore University.

SUCCESS STORY
“A multi-year IT strategy 
plan aligned and driven 
by the corporate strat-
egy developed in close 
collaboration with heads 
of every department. The 
strategy incorporates the 
vision of our business units 
and the digital solutions IT 
can enable, enhance, and 
implement to meet them. 
Gartner’s interest in the 
approach and deliverables 
from this effort and their 
request that it be shared 
with their customers speaks 
to its success.”

Douglas 
Benalan
CIO, 
CURE Insurance

 
As Chief Information Officer 
of CURE Auto Insurance, 
Doug Benalan oversees 
Information technology 
and digital transformation 
for the organization. 
Doug is a visionary and 
thought leader responsible 
for building efficiency 
for business operations 
through automation and 
Innovations. As Technology 
Executive who is recognized 
for bringing cost effective 
solutions and speed to 
market tools for enterprise-
wide technology solutions.

SUCCESS STORY
“If I have to choose one, 
it would be the IT team 
I’ve been able to bring 
together with a shared goal: 
improving the customer ex-
perience. I may be the lead 
but it ’s the team that has 
achieved so much, stream-
lining workflow through 
open communication and 
feedback using a compre-
hensive dashboard with 
detailed analytics. Together, 
we integrated the Guidewire 
Platform for Policy, Billing 
and Claims integration on 
time and within budget. The 
Covid crisis also brought 
many unexpected chal-
lenges and required us to 
simultaneously develop a 
cost effective, secure and 
seamless solution for all 
employees to work from 
home.”

Andy Farella
SVP & CIO, 
The National Board of 
Medical Examiners

 
Andy Farella was thrilled 
to join the executive team 
at the National Board of 
Medical Examiners (NBME) 
in November 2018 as Senior 
Vice President and Chief 
Information Officer.  By 
partnering and aligning 
with NBME colleagues, 
Andy’s team provides agile 
applications capability and 
technology infrastructure 
services that deliver NBME 
products, enable innovation, 
and empower staff.

SUCCESS STORY
“In the 3.5 years I have had 
the privilege of leading the 
NBME IT team, we crafted a 
new IT strategy, implement-
ed a new operating model, 
improved internal business 
satisfaction, and united 
the IT team behind a single 
mission. We have renewed 
trust from our business 
proven through surveys that 
show 94% satisfaction. We 
reorganized and implement-
ed DevOps practices that 
have dramatically improved 
relationships across IT and 
increased the frequency of 
our deployments of code 
to our production environ-
ments delivering value to 
our customers faster. This 
facilitates IT to continually 
innovate and effectively 
enable NBME’s business 
strategy.”

Rajeev Nair
CIO, 
Knipper Health

 
 
Rajeev Nair, the CIO, of 
Knipper Health, plays two 
key roles. In addition to the 
traditional CIO role that is 
responsible for Knipper’s 
overall technology strate-
gy, he also fulfills the CTO 
role, of being responsible 
for direct IT revenue that 
amounts to 20% of the 
enterprise revenue. He 
has P&L responsibility for 
service offerings that gen-
erate immediate revenue, 
and a product portfolio that 
generates future revenue, 
while ensuring Knipper’s 
technology supremacy is 
unparalleled in the market.

SUCCESS STORY
“J Knipper & Co had 
grown through a series of 
acquisitions. Rajeev, as 
part of the post-acquisition 
integration plan, envisioned 
a business transformation 
program by introducing a 
product-based approach to 
our IT service offerings. The 
objective was to develop 
repeatable, innovative solu-
tions that deliver a better 
experience for our clients. 
The platform has been a 
huge success. Our clients 
were thrilled with the user 
experience and intuitive-
ness of the application. 
Every measurable metric – 
customer experience, client 
adoption, revenue, margins 
and quality of delivery 
improved.”

2022  C I O  O F  TH E  Y E A R
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SILJI ABRAHAM 
NAMED A GLOBAL FINALIST 
FOR THE 2022 CIO OF THE  
YEAR ORBIE AWARDS!

SILJI ABRAHAM Sr. VP & Chief Technology Officer at 
West Pharmaceutical Services, Inc.

Congratulations
to our own  

Congratulations to our CIO, 
Sankara “Vishi” Viswanathan, on 

being named a 2022 Philadelphia 
CIO ORBIE Enterprise Finalist!

ACCELERATING THE 
NEXT GENERATION 
OF INNOVATION
Day & Zimmermann is proud to 
support the 2022 Philadelphia CIO 
ORBIE Awards and we’d like to 
congratulate each of this year’s  
CIO of the Year finalists.

dayzim.com

We put people to work, we protect our 
freedoms, and we help our customers 

power and improve the world.

Philadelphia Office: 

Centre Square West
1500 Market Street, 38th Floor
Philadelphia, PA 19102
(215) 972-7777saul.com

We salute our  
friend and colleague

TODD CORHAM   
for earning the distinction 
that those of us who  
work closely with him  
know he richly deserves.

Congratulations on being named a  
“2022 Philadelphia CIO of the Year  

ORBIE Finalist” by the  
Philadelphia Business Journal!

Todd Corham
Chief Information Officer
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By The Business Journals Content Studio 

Jim Swanson started his career in a 
bioscience laboratory but quickly found 
himself spending more and more time 
working with data and technology.

“I found this wonderful connection of 
science and technology,” Swanson said. 
“When you put those two things 
together, it became really powerful.”

He’s been doing that ever since, 
building a career that has included 
senior level roles across multiple 
companies and industries, including 
Smithkline Beecham, Merck, Monsanto 
and Bayer. Today, Swanson serves as 
executive vice president, enterprise 
chief information officer for Johnson & 
Johnson. There, he is responsible for 
accelerating Johnson & Johnson’s 
business outcomes and advancing 
human health with technology.

“It’s what I love doing every day, and 
it is tied to a mission that I care about: 
to profoundly change the trajectory of 
health for humanity. When you get to 
blend that together, you’ve got me.”

Swanson sat down with the Philadel-
phia Business Journal to share his 
insights as he prepared to accept the 
Leadership Award in the 2022 Philadel-
phia CIO of the Year® ORBIE Awards 
program. The interview has been edited 
and condensed for length and clarity.

How have you seen the role of the 
CIO evolve over the past few years?

James “Jim” Swanson
EVP and CIO  |  Johnson & Johnson

2022 LEADERSHIP RECIPIENT

Finding power at the intersection of science and technology

Swanson: The role that I see for the 
CIO is not just to be the technology 
expert for the organization; that’s table 
stakes. If that’s all you do at the execu-
tive committee, you shouldn’t be there 
in the first place. 

The role you need to play is to be a 
critical thought partner to reimagine 
the business as an equal peer with your 
business colleagues. You bring your 
technology domain, just like our 
commercial leaders bring their com-
mercial experience, general counsel 
brings legal expertise, research and 
development brings R&D, etc. Collec-
tively, that diverse set of leaders can 
reimagine the business more effective-
ly together than in each one of their 
silos. 

I see my role within J&J as helping to 
reimagine the business of healthcare to 
make sure that we’re embedding 
technology in everything we do to not 
just incrementally improve, but to 
transform. There’s no company on the 
planet that is going to survive without a 
good technology backbone. That 
doesn’t mean they have to own it all, but 
if they don’t have technology integrated 
into their business strategy, I don’t see 
how they will survive. 

What challenges do you see in the 
technology space?

Swanson: Exploring new ways to 
find talent is a big challenge across 
industries. In data science, for example, 

for every data scientist there are four 
openings available in the market. We 
must build that competency and 
capability more holistically, and that is a 
role we as CIOs have to play. We must 
influence our peers in the C-suite and 
boards.

I spend a lot of time talking external-
ly about the power of technology not 
only to get more people excited about it 
but to get more companies excited 
about it too. I want to grow technology 
organizations to be powerful and offer 
careers people want to build at J&J.

We must take advantage of a global 
stage and we need to be global thinkers 
and global leaders to access and excite 
incredible talent. Even if you’re a 
U.S.-based company only, how do you 
think about talent and talent develop-
ment globally? How do you care for the 
communities, give back and create the 
future?

One of the things I look at very 
heavily is the fact that we’re a global 
company, and so how do we get talent 
from around the world? If you look at 
my leadership team, two of my direct 
reports are based in Singapore, one is 
based in Europe, two are from Brazil, 
one is in Canada, and I have some 
leaders across North America.

What advice do you have for people 
who aren’t at the C-suite level today 
but would like to see themselves there 
in their career?

Swanson: The skills you need to be 
an effective CIO obviously start with 
your understanding of technology, 
being a really good thought leader, 
building a great team, and being a 
servant leader so they can bring their 
best self to the workplace every day. 
But there are other skills you must 
develop, such as understanding how to 
read a P&L (profit and loss statement), 
being able to influence, and being a 
strong communicator in order to  
articulate your strategy in business 
terms, not just in technology terms, 
and drive adoption across the enter-
prise. 

How are you addressing talent 
development at Johnson & Johnson?

Swanson: We are taking a holistic 
view of developing skills for the 
organization. One of the key pillars of 
my IT strategy is building that digital 
acumen and making sure the organiza-
tion is future-ready.

I joke with my organization the 
half-life of an IT professional is about 
18 months; technology is changing that 
rapidly. If we’re not constantly staying 
ahead of it, our business will not wait, 
and we will become obsolete. We have 
to be leading two steps ahead and 
bringing the organization with us.

When you have that kind of view of 
the world, you’re never resting. You’re 
constantly challenging yourself. You’re 
continually learning. 
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pennstatehealth.org  

Penn State Health
and Penn State  
College of Medicine
Congratulate

Cletis Earle
Senior Vice President and  
Chief Information Officer

Finalist for the  
2022 Philadelphia

CIO of the Year 

ORBIE Awards Finalist 
for the second  

consecutive year

®

®

SL-19031-23

We are Essential.
Providing Natural 
Resources for Life. 
Driven by innovation and dedicated to sustainability, 
we put the wellbeing of our communities at the 
heart of all that we do. We are passionate about 
responsible improvements and proud to be a leader in 
strengthening communities for generations to come.

Congratulations to Essential’s SVP of  
Business Transformation Whitney Kellett for 
being named a 2022 Enterprise Finalist in the 
Philadelphia CIO of the Year ORBIE® Awards.

Whitney  
Kellett

www.essential.co
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BOSTON, MA | AUGUST 7-9, 2023

NATIONAL MEMBER CONFERENCE

CONVERGE.INSPIRECIO.COM
EXCLUSIVE TO INSPIRECIO MEMBERS
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#1 Cybersecurity Company 
in the World
Leading Every Evolution of Cybersecurity

⃝✓  Most Deployed    ⃝✓  Most Validated

 ⃝✓  Most Patented     ⃝✓  Broadest Portfolio

www.fortinet.com

Congratulations to the 2022
Philadelphia CIO of the Year 
Award Winners and Nominees
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Connect with a vetted 
network of leaders you 
can trust in the Business 
Journals Leadership Trust.

The Business Journals Leadership Trust is an invitation-only community 
that brings together the brightest minds in business across the nation.
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2022  C I O  O F  TH E  Y E A R

ADVISORY BOARD MEMBERS

Tom DeChiaro
Drexel University

Tom Murphy
University of 
Pennsylvania

Mike Golz
SAP America, Inc.

Michael 
Restuccia

Penn Medicine

Cletis Earle
PennState Health & 
PennState College 

of Medicine

Rajeev Nair
J Knipper & Co | 

KnippeRX

RJ Juliano
Parkway 

Corporation

ADVISORY BOARD OFFICERS

CHAIR

Kevin Switala
Gannett Fleming, Inc.

CHAIR EMERITUS

Ken Solon
Lincoln Financial Group

VICE CHAIR

Kelly Lyman
PECO

MEMBERSHIP CHAIR

Courtney Smith 
Goodrich
Wells Fargo

AWARDS CHAIR

Kelly Kleinfelder
Jacent Inc

MEMBERSHIP  
CO-CHAIR

Diane Rogerson
Morgan Stanley

AWARDS CO-CHAIR

Sankha Ghosh
AssuredPartners Inc

PROGRAMS CHAIR

Joshua Beeman
University of 
Pennsylvania

PHILLY CIO MEMBERS

MARKUS WEIDNER
Pennoni

DAVID ARMSTRONG
The Judge Group

MICHAEL CARR
The Vanguard Group, 

Inc.

JOHN COLLIER
Wawa

WILLIAM COMPTON
Integra Lifesciences

CRAIG CONWAY
FIS Global

MARK DASH
Penn Mutual Life 

Insurance Company

DEAN DEL VECCHIO
Guardian Life Insurance

FRED DICKSON
AmeriHealth Caritas 
Family of Companies

LAURENT GROUSSEAU
Pilot Freight Services

TERRY HARRIS
Federal Reserve Bank of 

Philadelphia

JOHN JANTHOR
Radwell International

WHITNEY KELLETT
Essential Utilities, Inc.

DAWN KIRCHNER-KING
Armstrong World 

Industries

CATHLEEN LILLI
Konica Minolta Business 

Solutions U.S.A., Inc.

ED MALINOWSKI
BAYADA Home Health 

Care

STEVEN NAPHY
Morgan Lewis

TOM PACEK
Inspira Health (fmr.)

LOU PELLICORI
Fox Rothschild LLP

RICK RIOBOLI
Comcast

CLAIRE RUTKOWSKI
Bentley Systems

BRIAN SEIDMAN
CKM Analytix

PRIYA SERAI
Zeus Fire and Security

MICHAEL SOKORAI
Fox Rehabilitation

SANKARA “VISHI” 
VISWANATHAN

Day & Zimmermann

USMAN WAHEED
UNFI
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__________________________________  PRESENTED BY __________________________________

THANK YOU TO THE 2022 PHILLYCIO ORBIE® AWARDS SPONSORS

__________________________________  SPONSORED BY __________________________________

  MEDIA SPONSOR   NATIONAL PARTNER


