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The annual Ohio ORBIE® Awards honors chief
information officers who have demonstrated
excellence in technology leadership. Winners
in the Super Global, Global, Large Enterprise,
Enterprise, Large Corporate & Corporate
categories will be announced April 5th at
Hyatt Regency Columbus.

KEYNOTE ¢ - 1 LEADERSHIP RECIPIENT

Technology leader ' . Amy Brady on diverse teams
Becky Blalock’s advice ' Nl and the future of fintech
for creating your future

SPECIAL ADVERTISING SUPPLEMENT IN PARTNERSHIP WITH NEOHIOCIO & CENTRALOHIOCIO
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NADA ARIED
Bath & Body Works

CORRADO AZZARITA
The Kraft Heinz Company

RAY BAJAJ
Kimberly-Clark

TIM BAKER
Fortune Brands Innovations

KIRK BALL
Giant Eagle

GIRISH BALSAVAR
Humana

RICARDO BARTRA

Scotts Miracle-Gro

ANNIE BAYMILLER

Owens Corning

AARON BLY
First Solar

GREG BOGGS
Cardinal Health

AARON BOYARKO

Office of the Ohio Public Defender

MATT BROWN
Bread Financial

STEVEN “STEVE” BROZ
Progressive Insurance

TIMOTHY BUNNING

Air Force Research Laboratory, Air

Force Materiel Command
TOM BUSBY

Greif, Inc.

DAVE BUSHEE

Penske Logistics

SUSAN CARROLL-BOSER
White Castle

ASHOK CHENNURU
Elevance Health

IVY CHIN
Sherwin-Williams

MARY “MIKKI” CLANCY
Premier Health

MICHAEL CONLEY
Cavaliers Operating Company, LLC

JIM CONNOLLY
Columbus Blue Jackets

YAEL COSSET
Kroger

VITTORIO CRETELLA
Procter & Gamble

ERIC CROUCH
Kettering Health Network

SHANNON CULP
ADM

TIM CUNNINGHAM

Grange Mutual Insurance

MARK CZAJA

Parker Hannifin

RATTAN D’SOUZA
Bob Evans

MICHAEL DICESARE
Swagelok

LISA DIETRICH
Lincoln Electric

CHRISTOPHE DOMINIAK
Dana

LIAM DURBIN
T. Marzetti

ROBERT EARDLEY
University Hospitals

BRANDON EBKEN
Medpace

MARK EDWARDS
Ohio Attorney Generals Office

DAVE FISER
MetroHealth System

JIM FITZGERALD
Western & Southern Financial Group

JOHN FLEISCHER
CBIZ

KATRINA FLORY
State of Ohio

SPONSOR CONTENT

KRISTY FOLKWEIN
ADM

CHRIS FUSS
Dealer Tire

LIV GJESTVANG
Denison University

MICHELLE GREENE
Cardinal Health

PAUL GRONE
The Christ Hospital

MIKE HANEY
Battelle Memorial Institute

KIM HARRINGTON
Belcan, LLC

JEFF HARRIS

ProMedica Senior Care

DAN HAVELKA
Energy Harbor

PAUL HELLER
Huntington

CHRISTOPHER HELSEL
Goodyear

JERMAINE HENSON
The Hartford

DANIEL HOLSCHER
U.S. Department of Veterans Affairs

MATTHEW “MATT” HOUGH
Cintas

RICK HUFF

Paycor

BRYAN HUTSON
J.M. Smucker Company

SHUJA ISHRAT
The Lubrizol Corporation

TODD JAMES
84.51°

TONY JOHNSTON
Cincinnati Children’s Hospital Medical
Center

CHANDANA KATHURIA
Federal Reserve Bank of Cleveland

PATRICK KAWONCZYK
U.S. Air Force

RYAN KEAN
Total Quality Logistics

BRIAN KELLEY
Ohio Turnpike & Infrastructure
Commission

JOHN KELLINGTON
Cincinnati Insurance Companies

SCOTT KING
Fishel Company

JOHN KISH
Equity Trust Company

MELANIE KOLP

Nationwide Insurance

KENDALL KOWALSKI
The Huntington National Bank

TONY LASKA
Encova Insurance

LONNY LAWRENCE
Applied Industrial Technologies

CINDY LEAVITT
The Ohio State University

JERRY LIN
Procter & Gamble

RAMU LINGALA
Liberty Mutual Insurance

DOUGLAS LINGREL
Greif

ELBRIDGE LOCKLEAR

Summa Health

ROD MASNEY

O-l Glass Inc.

SHINOOSH MCAULIFFE
GE Aerospace Materials

CHARLES MEYERS
ProMedica Health System

SOPHIA MOHR
Central Ohio Transit Authority

MARCEL MUTSINDASHYAKA
Oberlin College

MALCOLM MYERS
First Financial Bank

JAY NEIDERMEYER
Synchrony

SHERRY NEUBERT
The Goodyear Tire & Rubber
Company

JAMES NIEHAUS
Great American Insurance Group

ANDREW NORMAN
Bob Evans

DINU PAREL
Parker Hannifin

KYLE PERCHINSKE
Federal Aviation Administration

BENJAMIN PFAHL
Schaeffler Group

JEFF PINNEY
OTC Industrial Technologies

TIM PLZAK

American Signature, Inc.

BHARATH PRABHAKARAN
University of Cincinnati

SANDY RAPP
TravelCenters of America

HARUN RASHID
Akron’s Children’s

KISHORE RAVILLA
OhioHealth Corporation

KATRINA REDMOND
Eaton Corporation

TRICIA RIGEL
Cargill

THERACE RISCH
American Electric Power

CHRISTOPHER ROE
Salon Lofts

CHRISTI ROWEKAMP

Driven Brands

MATT SCHLABIG

Worthington Industries

JUDE SCHRAMM
Fifth Third Bank

INSPIRELEADERSHIP

ACADEMY"

Training programs for executives to invest in their
top talent -and themselves.

w
4

NEXT GENERATION LEADER

Make today’s investment in

tomorrow’s leaders.

2024 Ohio ORBIE Awards

MARIO SHAHIDIAN
STERIS

VINCENT SHORTER
Cardinal Health/Medical Segment

MATT SNIDER
U.S. Urology Partners

CHAD STEWART

MassMutual Ascend

ZACK STORER
Health Carousel

ZEESHAN TARIQ
Zimmer Biomet

TOMMASO TEBALDI
Luxottica

JOE TURBETT
McGraw Hill Education

DEVON VALENCIA
CareSource

GABI VANDERMARK
Magellan Health

ALAN VARRASSO
Wells Fargo

SAM WANG
Wen Parker Logistics

JIM WEEAST
OhioHealth

MATT WEGER
Big Lots

DONALD WEHRLY
Marathon Petroleum

NEIL WEISS
Cleveland Guardians

DAVID WHITE
RTI International

J.D. WHITLOCK
Dayton Children’s Hospital

KURT WOLF
Health Care Logistics

HOPE YIN
U.S. Bank

DENISE ZABAWSKI
Nationwide Children’s Hospital

BOARD READINESS

Empowering leaders to
transform organizations.

SCAN TO
LEARN MORE
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"V; NEOHIOCIO () CENTRALOHIOCIO

FROM THE CHAIRS

Connected Leaders
Move Faster

Great CIOs know technology moves fast, one wins when ideas, experiences,

and connected leaders move faster. and best practices are shared in a

NEOhioCIO and CentralOhioCIO bring collaborative and secure group.
together the preeminent ClOs from Ohio’s NEOhioCIO and CentralOhioCIO
largest organizations to enhance leadership connect CIOs to 1,300 lifelong learners
effectiveness, create value, mitigate risks, across 30 chapters in the Inspire Leadership
and share successes. Member-led, non- Network. From public and private compa- Sincerely
commercial programs foster meaningful nies to government, education, healthcare,

. . . . . . f

professional relationships, enabling and nonprofits, we exist to help members W . (‘ v}
collaboration on shared challenges to gain succeed in one of the most demanding
leadership advantage. C-suite executive roles.

There is no textbook for how to be a great The principles serving CIOs for over .
CIO. Leaders sharpen professional acumen 25 years are now available to CISOs as Amy Bl’ady Jlm F0W|er
through peer collaboration with others the Inspire Leadership Network expands, 2024 Chair, NEOhioCIO 2024 Chair, CentralOhioCIO
facing similar challenges. While industries with six chapters exclusively for CISOs Executive Vice President & Chief Information Officer,
and organizations vary in NEOhioClO and launching in 2024. Chief Information Officer, KeyBank Nationwide
CentralOhioCIO, successful leadership The leadership of ClOs transforming
approaches are universal. organizations in Ohio is recognized through

Members understand the “superpower” the ORBIE® Awards. On behalf of NEOhio-
of trusted relationships. In any gathering of CIO and CentralOhioCIO, we congratulate all

CIOs, the answer is in the room. Through the nominees and finalists for their remark-
regular member-led events and interactions,  able achievements. A special thank you to
the collective power of executives working the sponsors, underwriters, and staff for

together generates immense value. Every- making the Ohio ORBIE® Awards possible.

ELEVATE

Our workforce transformation program
designed to upskill talent and build
sustainable workforces of the future

PROFESSIONAL SERVICES

Expertise, ownership, and execution
to solve your high-impact challenges

EXPERIENCE-DRIVEN STAFFING

Relationship-focused approach to staffing,
b roo ksou rce"" enhancing the consultant and client experience
through personalized support
IT & ENGINEERING SOLUTIONS

FOR INDUSTRY
INTERESTED?

Contact Jenna Kucera for more information

brooksource.com

Jkucera@brooksource.com
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2024 KEYNOTE

Becky
Blalock

Former Fortune 500 CIO, Author,
Consultant, and Board Member

Ohio ORBIE Awards
keynote speaker Becky
Blalock: Figure out what
you want and surround
yourself with good people

By The Business Journals Content Studio

When Becky Blalock graduated from college, a
small minority of business majors were women, and
female CEOs were extremely few and far between.
“I never dreamed | would end up being in the
C-suite,” she said.

Blalock spent decades in corporate leadership
with the Southern Co. utility provider in Georgia,
becoming a well-regarded technology leader who
was honored at the state and national levels.
Though she retired after serving as senior vice
president and chief information officer for more than
a decade, she also led the communications and
marketing functions during her career.

Blalock started as a financial analyst at the
Fortune 200 utility company in 1979. A mentor along
her path, a senior executive with whom Blalock had
worked on a project, advised her to think about
where she wanted to go in her career, and then
helped her craft a plan to get there. Though her
background was in accounting, she’d always felt like
a square peg in a round hole and dreamed of
helping lead the marketing function. She went on to
serve as vice president of marketing.

Blalock, the author of the bestselling book “DARE:
Straight Talk on Confidence, Courage and Career for
Women in Charge,” will deliver the keynote for the
2024 Ohio ORBIE Awards this April in Columbus.
Here are some of the takeaways she gleaned over a
successful career in IT and consulting that has
spanned more than four decades.

Finding your path and building your team

Blalock mentored many people throughout her
career, and she says there is one crucial question
people must ask themselves: “What do | want?”
Figuring out what you want to accomplish in your
career is paramount to charting a path toward
success — and don’t limit yourself. “None of us
thinks as big as we should,” Blalock said.

No one person can do it all. Blalock’s philosophy

on succeeding as a business leader is to empower
the team around you. Being in a leadership position
is demanding, and without that support system, it’s
easy to become overwhelmed by stress.

“I always tell people, the higher up the corporate
ladder you go, the less the job is about you,” she
said. “It's more about who you surround yourself
with. We’re in an environment that’s changing
so fast, nobody can know it all. So you have to
surround yourself with people who know what you
don’t, which means that you’ve got to be open to
listening. One of the biggest obstacles that holds
senior leaders back is that they can’t let go and
they can’t trust other people on their teams to
help them.”

One of the achievements Blalock relishes most
from her career is seeing people who worked under
her rise into leadership positions. “I’'m most proud of
people who worked on my team who got promoted
to CIO positions at other companies,” she said.

Building and growing other leaders is job No. 1
for any leader, she said. “If you can’t look around
and say you’ve got three or four people ready to
step into your job tomorrow, you haven’t done your
job,” she said.

The dynamic landscape of IT

Unlike accounting and engineering, which have
been around in some form for hundreds of years,
information technology is still very much in its
infancy, Blalock said. That represents a tremendous
opportunity for professionals to contribute to
creating the future, she said.

To stay abreast of the incredible pace of change
in technology, leaders must cultivate and maintain
relationships across a broad swath of people. s

“You need to be talking to people outside your
company, finding out best practices, talking to your
suppliers about innovations they see coming so you
can be planning for those in your business,” Blalock
said. “You certainly need to be talking to people

inside your company, figuring out their biggest
challenges, and then looking at what’s coming in the
way of technology that can help them solve those
challenges. But you can’t do any of that if you’re not
out there actively talking to a lot of people.”

“Organizations like InspireCIO are critical for
technology professionals, connecting us to the
latest best practices, and more importantly, to
one another.”

In a time when cyberattacks and hacking are
commonplace, IT leaders are forced to take risks
because decisions sometimes have to be made
with limited information, Blalock said. The stress
of that environment is one of the reasons the CIO
is one of the shortest-tenured positions in the
C-suite, she said.

Blalock is managing partner at Advisory Capital,
a strategic consulting firm in the energy and IT
industries. She rose through the ranks at Southern,
serving in regulatory affairs, business development,
corporate communication and as chief of staff to the
president and CEO before becoming SVP and CIO.
She has testified before the Department of Energy
and Federal Communications Commission on behalf
of the utility industry about technology, cyber-
security and telecommunications.

She was the recipient of the Lifetime Achieve-
ment Award in the 2011 Georgia ORBIE awards and
was named the ORBIE Global Winner in 2003.

Blalock holds an MBA from Mercer University
and an undergraduate degree in business from
University of West Georgia, and earned certification
in cybersecurity from Georgia Institute of Tech-
nology and NACD. She was an IT Innovation Fellow
at Stanford University and is graduate of the
program for management development at Harvard
Business School. She serves on the boards of Aspen
Aerogels, HData, 1910 Legacy Enterprises and is
past board member with the Electric Power
Research Institute and SolAmerica Energy.
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Deloitte.

Congratulations!

Deloitte is proud to support
the 2024 CIO ORBIE Awards

and congratulates this year's
winners and nominees who
have demonstrated excellence
in technology leadership.

www.deloitte.com

Copyright © 2024 Deloitte Development LLC. All rights reserved

Slalomis proud to support
InspireClO in recognizing
innovative technology leaders
in Ohio—and beyond.

Slalom is a next-generation professional services company creating value at
the intersection of business, technology, and humanity. In eight countries
and 49 offices, we deeply understand our clients—and their customers—to
deliver practical, end-to-end solutions that drive meaningful impact.

slalom
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SUPER GLOBAL FINALISTS

OVER $10 BILLION ANNUAL REVENUE & MULTI-NATIONAL OPERATIONS

Ashok
Chennuru

P
Elevance
Health
Global Chief Data &
Insights Officer,
Elevance Health

As the Global Chief Data &
Insights Officer at Carelon
Digital Platforms, Ashok
oversees the responsibility
of carrying out the team’s vi-
sion and bringing to life dig-
ital solutions that enhance
healthcare outcomes and
accelerates the company
growth by reimagining care
delivery, operations, and
customer experiences. He is
particularly passionate about
using data analytics to drive
a digital-firstapproach across
the company’s artificial intelli-
gence (Al), exponential tech-
nology, service experience,
and innovation portfolios.

SUCCESS STORY

In today’s world and corpo-
rate culture, with highly tal-
ented resources in the Digital
and Al space, to keep a team
together, focused, engaged,
and mostimportantly excited,
is my main task as a leader. |
am proud to have led a team
that improved our Provider
Rosters and Directory to be
95% accurate (where the in-
dustry standard is 60-65%).
Further, | am equally proud
to have led the team that de-
ployed in a short span of 3-4
months the first two pilot use
cases around Generative Al,
which are generating signifi-
cant value for the enterprise
and innovation in the indus-

try.

vy
Chin

®

SVP, Chief Digital &
Technology Officer,
Sherwin-Williams

lvy Chin is the SVP, Chief Dig-
ital and Technology Officer at
The Sherwin-Williams Com-
pany. lvy joined Sherwin-Wil-
liams in 2020 to accelerate
the Company’s digital trans-
formation. She has an ex-
tensive digital business and
technology background hav-
ing previously served as a se-
nior digital and/or technology
leader at ATD, PetSmart, Belk
and QVC. lvy currently serves
on NEOhioCIO and two other
advisory boards. She has also
served as a board member for
REl, Leadership Charlotte,
Apparo and others.

SUCCESS STORY

Transforming a 155+ year-old
organization by changing
mindsets, evolving the cul-
ture, instilling digital fluency
and driving a shift from “doing
digital” to “becoming digital”.
The transformation includes
modernizing legacy systems,
adopting a product/platform
approach and fostering col-
laboration across various
business units. The journey
encompasses moving from
waterfall to agile method-
ologies, integrating global
business platforms, imple-
menting composable modern
architecture and implement-
ing automation for efficiency.
This effort promotes values
from Al and Gen Al, upskills/
reskills talent, launches inno-
vation pilots and introduces IT
sourcing practices. The over-
all impact is a long-lasting
resilient, agile and innovative
organization.

Sherry
Neubert

——
S e e S s
Aty .:-,é% o e ALGE,

CIO& VP, IT
The Goodyear Tire &
Rubber Company

Sherry Neubert is the Chief
Information Officer and the
Vice President of Information
Technology at The Goodyear
Tire & Rubber Company in
Akron, Ohio where she has
been employed since 2002. A
Human-First CIO, community
activist, and a Gestalt-certi-
fied leadership coach, Sherry
has a Bachelor of Science in
Management of Information
Systems from The University
of Akron, an MBA from Case
Western Reserve University,
and a Masters in Operation-
al Excellence from The Ohio
State University.

SUCCESS STORY

Backed by a mature foun-
dation, an enterprise-wide
approach, and global deliv-
ery teams, IT supported the
integration for a $2B acquired
business. IT directly contrib-
uted over $20M of the $165M
total synergies and success-
fully migrated four disparate
ERPs to Goodyear’s standard
SAPplatforminjust18 months.
Along with the SAP migra-
tions, IT completed 54 other
integration projectsincluding
consolidation of the acquired
company’s Microsoft tenant,
Network, Managed Service
Providers and Active Directo-
ry environment. Completing
the technical integration with
both speed and elegance en-
abled the company to achieve
its run-rate synergies while
enhancing its global reach,
product offerings, and finan-
cial prospects.

Katrina
Redmond

E-T-N

EVP & CIO,
Eaton Corporation

Katrinais EVP & CIO for Eaton.
Prior to Eaton Katrina worked
for GE in various businesses
and in varying positions over
an 18+ year career. These
positions included COO,
ClO, Quality Leader, Sourc-
ing and Inventory Leader as
well as various positions in
Lean Six Sigma. Additionally,
Katrina held CIO positions
at ABB and Hubbell. Katrina
received a BS in biology/psy-
chology from the UGA. She
later received a MS degree in
industrial engineering from
the SPSU.

SUCCESS STORY

We are in a transformational
moment in our industry. We
are focused oninnovating our
organization to be more ag-
ile, proactive and a business
partner driving outcomes.
This has driven improved cus-
tomer satisfaction. We have
improved our delivery cycles
and quality. As a result of a
metrics-based approach, we
have driven a change in cul-
ture that focuses on the root
cause. We have launched a
true continuous improvement
effort that is revolutionizing
how we work. Also, we are
delivering advances through
innovation that are reducing
our cycle times to dramatical-
ly improve our cash position
and other metrics.

Vincent
Shorter

CardinalHealth

SVP & CIO,
Cardinal Health/Medical
Segment

Vincent Shorter is SVP/CIO,
Medical Segment at Cardinal
Health. A former U.S. Army
Lieutenant Colonel, he now
leads teams that provide
global technology solutions
to support supply chain, com-
mercial, and enterprise capa-
bilities. Shorterisa STEM and
DE&I advocate who is a life-
time member of the Military
Officers Association (MOAA),
the BDPA, and Alpha Phi Al-
pha Fraternity, Inc. Shorter
earned a bachelor’s degree
from California State Universi-
ty and a dual master’s degree
from Webster University.

SUCCESS STORY

I've had the honor to em-
power a global team of more
than 400 IT professionals to
drive business growth and
improve how we serve our
healthcare customers. Our IT
team supporting Global Med-
ical Products and Distribution
modernized our international
medical products platform,
implemented warehouse
management systems across
9 distribution centers, and im-
plemented robust end-to-end
ordering entry for our home
healthcare business. These
key initiatives drive cost sav-
ings, increase operational
efficiencies, and most impor-
tantly, improve the customer
experience and enable them
to better serve their patients.
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HCLTech | #&5es™

Break througk
parriers for yc
next business
breakthroug

Engineering. Cloud. Al. Digital.

hcltech.com

MIRACLE

SOFTWARE SYSTEMS

Your Partner for
Empowering Cloud-First
Digital Transformation

Application Cloud Engineering Al Adoption \
Modernization & Mgmt. & Acceleration
Data & Intelligent Digital Integration
Advanced Analytics Automation(RPA) & EDI

12+ 30+ 42+ 1.2K+ 1.8K+ 2.6K+

Global Technology Fortune 100 Satisfied Digital Global
Locations Partners Customers Customers Projects Employees

Are you ready to transform your enterprise? Please visit www.miraclesoft.com
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Annie
Baymiller

SVP & Global CIO,
Owens Corning

Annie Baymiller is the Senior
Vice President and global
Chief Information Officer
at Owens Corning, a world
leader in insulation, roofing,
and fiberglass composite ma-
terials based in Toledo, Ohio
and spanning 33 countries.
She is accountable for global
information technology with
a focus on digital transforma-
tion, analytics, cybersecurity,
modern enterprise platforms,
and business partnerships.
She is passionate about cul-
ture, inclusion and diversity,
and building best-in-class
teams and talent.

SUCCESS STORY

| am most proud of the cul-
ture of our global IT Team.
With the right talent and
culture - one that is centered
on teamwork, collaboration,
authenticity, support - our
“small but mighty” internal
team and a variety of industry
partners propels the business
strategies through analytics,
enterprise applications with
global leverage, fit-for-pur-
pose productivity tools, and
digital transformation.

SPONSOR CONTENT

GLOBAL FINALISTS

UP TO $10 BILLION ANNUAL REVENUE & MULTI-NATIONAL OPERATIONS

Matt
Hough

CINTAS.

BLADYT FOR THE FORN DAY

VP & CIO,
Cintas

Matt Hough serves as the CIO
for Cintas. Hough is charged
with the creation and delivery
of strategic IT initiatives that
align with Cintas’” Business
Strategy and long-term goals.
Matt has almost three de-
cades of IT experience with
deep knowledge of Orga-
nizational/Digital Transfor-
mations. He has led several
Organizations through Global
SAP implementations. Matt
earned his bachelor’s degree
from American Sentinel Uni-
versity and served in the U.S.
Navy. He resides in Mason,
Ohio with his family.

SUCCESS STORY

My Success is the creation
of a new IT culture that sup-
ports our Enterprise Trans-
formation. An IT organization
that matured into an enabler
organization. An organiza-
tion that enables business
growth, with higher transpar-
ency and trust, that delivers
innovative solutions for our
field partners and customers.
An organization that supports
each other and collaborates
effectively. The success is
measured by how we have
brought Business and IT to-
gether to continue delivering
on our promises to our cus-
tomers. We believe success
is not measured in minor
achievements but rather by
realizing the larger opportu-
nities that enhance our part-
ner, business, and customer
engagements.

Shuja
Ishrat

Lubrizol
=trieon

SVP & CIO,
The Lubrizol Corporation

Shuja Ishrat is Senior Vice
President, Chief Informa-
tion Officer of The Lubrizol
Corporation, a Berkshire
Hathaway Company. In this
role, he drives operational
excellence, helping Lubrizol
continually innovate and
solve its customers’ most
complex challenges through
information solutions. Shuja
earned a Master of Science
in IT Management from Kelley
School of Business, Indiana
University, Bloomington and
Bachelor of Science in Engi-
neering from Aligarh, India.

SUCCESS STORY

Under Shuja Ishrat’s lead-
ership as ClO, Lubrizol’s IT
organization successfully
launched key initiatives that
have significantly boosted
the company’s efficiency and
profitability. Lubrizol’s digital
transformation project, which
focused on automating es-
sential processes to transition
toward smart manufacturing,
led to a measurable increase
in operational efficiency and
annual cost savings, achiev-
ing an impressive 200% ROI
within 18 months. He has
been instrumental in the
establishment of an Artifi-
cial Intelligence Center of
Excellence (Al CoE) which
has fostered innovation in
predictive maintenance and
personalized customer ex-
periences, improving both
product quality and customer
engagement.

Rod
Masney

Ci

clo,
0O-l Glass Inc.

Rodney Masney is the Chief
Information Officer for O-l
Glass Inc., the world’s largest
producer of glass containers,
headquarteredin Perrysburg,
Ohio. Rod has been with O-I
for eighteen years and CIO
since 2018. Rod has worked
in various industries over
his thirty-seven-year career,
thirty-one years in manufac-
turing. During his career, Rod
has also served in volunteer
leadership roles for the Amer-
icas’ SAP Users’ Group, Unit-
ed Way, University of Toledo
and National Association of
Manufactures.

SUCCESS STORY

During my tenure at O-1, my
team has successfully deliv-
ered on projects providing
digital enablement through-
out the enterprise. We have
transformed our IT portfolio
from 19 ERP systems to two
SAP systems. Consolidated
disparate email and collabo-
ration solutions to one plat-
form enabling O-I's Connect-
ed Work where an employee
has a choice to work where
they can be at their best ev-
ery day. Distributed and dis-
connected people systems
were consolidated to enable
25,000 employees with one
common user experience. All
of this has beenrealized while
operating IT at a cost signifi-
cantly below our industrial
manufacturing peer group.

2024 Ohio ORBIE Awards

2024
ORBIE
AWARDS
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THINKSUYS

Trusted e F FFF
Crafting Solutions for Tomorrow's Challenges.

Globally by R
400+ Clients

(e

Software = Cloud Software Software
Development Computing Testing Services

It is Time to Try Something ':L‘j sales@thinksys.com
|
That Works! 440 N Wolfe Road, Suite #22

@ thinksys.com ¥  Sunnyvale, CA, 94085

TATA
CONSULTANCY
SERVICES

Tata Consultancy Services is proud to sponsor the
InspireClO Leadership Network Orbie Award
In cities across the US.

Congratulations to each nominee, finalist,
and winner!

Visit us at TCS.com:

Partnership. Reimagination. Transformation.
We’re with you through your journey.
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LARGE ENTERPRISE FINALISTS

OVER $7 BILLION ANNUAL REVENUE

Nada
Aried

Eath & BodyWorks

EVP & CIO,
Bath & Body Works

Nada Aried is the executive
vice president and chief in-
formation officer at Bath &
Body Works leading the in-
formation technology orga-
nization and infrastructure
for the business. She has
over 30 years of experience
in specialty retail serving in
various leadership roles sup-
porting both commerce and
enterprise functions. Aried
earned abachelor’sdegreein
finance from the University of
Toledo, a bachelor’s degree
in English from The Ohio State
University, and an MBA from
Ohio University.

SUCCESS STORY

In 2021, Bath & Body Works
became an independent,
publicly traded company af-
ter the separation from Vic-
toria’s Secret. The past two
years, our technology team’s
highest priority has been on
the formal separation of tech-
nology and enhancing our
customer-facing solutions.
Our technology organization
included building a team,
establishing technology pro-
cesses, and ensuring our dig-
ital and technology footprint
could both sustain and sup-
port growth in our organiza-
tion. Recently, we are excited
that we have formerly kicked
off our transformation efforts
to ensure Bath & Body Works
continues to support the best
customer experience across
all channels.

Jermaine
Henson

.a')THE HARTFORD

ClO, Claims, Enterprise
Contact Center & Digital
Enablement, The Hartford

Jermaine serves as the
ClO for Claims, Enterprise
Contact Center, and Digi-
tal Enablement. In this role,
Jermaine partners with John
Kinney, The Hartford’s head
of Claims and Operations.
and his leadership team to
strategize and formulate a
Claims and Contact Center
transformation for the next 5
years. The agenda includes
a multi-faceted transforma-
tional strategy that drives
superior claim outcomes and
aworld class customer expe-
rience through cutting edge
technology, data, and digital
capabilities.

SUCCESS STORY

Congratulations to The Hart-
ford’s Claims Medical Record
Digestion & Visualization
team for winning a 2023 CIO
100 Award. This recognition is
a testament to power of The
Hartford’s culture of innova-
tive, inwhich IT & the business
are collaborating to deliver
solutions that drive opera-
tional efficiency, improve the
customer experience, & cre-
ate competitive advantage.
Our Claims & Operations,
Claims IT, & Data Science
teams developed processes
to deliver end-to-end auto-
mated extraction and display
of medical record data. This
creative solution saves sig-
nificant time across multiple
claim lines & will enable bet-
ter customer experiences and
faster decision-making, help-
ing claimants receive care
more quickly & returning to
work sooner.

Ryan
Kean

TQLY
Clo,
Total Quality Logistics

Ryan Kean, TQL Chief In-
formation Officer, leads the
technology organization,
which is responsible for de-
livering innovative solutions
that drive value and efficien-
cy. Previously, Ryan was with
The Kroger Co. for 14

years. His most recent role
was Vice President of Tech-
nology Strategy and Oper-
ations. Before Kroger, he
worked for automotive retail-
ing software company Reyn-
olds & Reynolds Co. Ryan has
aBSinManagement Informa-
tion Systems and an MBA in
Project Management from
Wright State University.

SUCCESS STORY

| am incredibly proud of the
strides we have made to de-
velop the team and execute
on significant strategic tech-
nology investments.

We decided to double-down
on development by imbed-
ding Learning & Development
directly in the Technology
Team. They engineer team
growth through everyday
and game-changing initia-
tives like our Apprenticeship
(incumbent employee coding
upskilling) and TechTrek (ded-
icated hard and soft skill con-
tinuous learning) programs.
At the same time, our team
has executed significant
strategic tech investments,
replacing the entire core and
Wide-Area Networks, mod-
ernizing data architecture,
using Robotic Process Auto-
mation, transforming our core
business systems and rolling
out a new ERP.

Melanie
Kolp

r

SVP & CTO - Strategy,
Data and Innovation,
Nationwide Insurance

Melanie currently serves as
the CTO for Strategy, Data
and Innovation. Her primary
accountabilities are develop-
ing the Technology Strategy
and leading the Enterprise
Data Office (strategy, gov-
ernance, risk, education,
tooling and capability). She
leads emerging technology
including driving GenAl, In-
tegrations (API), Customer
Data Management, Supplier
Management and Workforce
Strategy. Her passion is be-
ing a champion for women
in technology. Melanie and
her husband, Bob, reside in
Dublin, with their three sons,
Charlie, Ryan, and Brady.

SUCCESS STORY

My greatest accomplish-
ments are the teams | have
built, the careers | have in-
fluenced and my network. A
focus on people started early.
My parents owned a nursing
home and taught me that car-
ing for others, having empa-
thy, and showing kindness in
challenging times at the top of
the priority list always. | have
beenvery fortunate to be sur-
rounded by talented leaders,
peers, teams and mentors.
My dad always said ‘it’s not
what you know, it's who you
know” and | took this in the
most positive way to say it's
important to know people
and know them well.

Kendall
Kowalski

(%) Huntington

cio,
The Huntington
National Bank

Kendall Kowalski is Executive
Vice Presidentand Chief Infor-
mation Officer at Huntington
Bank. He is responsible for
leading the bank’s technol-
ogy strategy, execution and
operations. Prior to joining
Huntington, Kendall served
as Chief Technology Officer
for JP Morgan Chase’s Cor-
porate Internet Group where
he was responsible Chase in-
ternet and mobile technology
platforms. His previous expe-
rienceincludes 10 yearsinthe
Accenture financial services
practice. Kendall earned his
BS in computer science from
Michigan State University.

SUCCESS STORY

I am particularly proud of our
Elevate program. In partner-
ship with Brooksource, the
program is an immersive
contract to hire providing a
springboard to a IT career for
recent college grads. During
the program, candidates re-
ceive training surrounding
professional and career de-
velopment, banking, lead-
ership and technology while
learning through hands on
experience. The program be-
ganin 2017 with 7 candidates
and has expandedto 2 annual
cohorts with 313 participants
as of December 2023. High-
lighted by program diversity
averaging 66%, a 95% con-
version rate and an 81% re-
tention rate, the program has
been key to our growth and
culture agendas.

2024 Ohio ORBIE Awards
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Sandy
Rapp

[
il hmaraa

SVP & CIO
TravelCenters of America

Sandy Rapp is the SVP, CIO
at TravelCenters of America.
Sandy serves on the board for
the Girl Scouts of America in
Northeast Ohio. She was the
vice chair of the board of the
United Way of Greater Stark
County and a board member
and president for Stewart’s
Caring Place in Akron, Ohio.
Sandy earned a bachelor’s
degree from the University
of Michigan and a master’s of
business administration from
The University of Akron.

SUCCESS STORY

My greatest accomplishment
was leading a team respon-
sive to the needs of a com-
pany undergoing massive
growth and radical change
during a pandemic and then
an acquisition. With signifi-
cant technical debt we need-
edtoimplement new technol-
ogies across the organization
while maintaining flexibility to
manage day to day business
needs including aggressive
growth through our own ac-
quisitions. The ability to do
so played a significant partin
TA’s turnaround contributing
to a 2,392% stock increase
from 2019 until our acquisi-
tion in May 2023 by interna-
tional energy giant bp. TA had
achieved a stock price of $86
per share.
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Congratulations, Ivy Chin,
on being named a 2024 Ohio
ORBIE Award Finalist!

lvy’s leadership at The Sherwin-Williams
Company is driving a more globally connected
enterprise and empowering our people to make
better decisions with data and leading edge
tools. Sherwin-Williams thanks Ivy and
celebrates with her and all this year’'s ORBIE
nominees on this important recognition.

Google Cloud

Discover what's new at
g.co/cloud
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Tom
Busby

GREIF

VP, IT Operations,
Greif, Inc.

Tom Busby is Vice President,
IT at Greif. With over 25 years
of IT and leadership expe-
rience, Tom is passionate
about building teams and ca-
pabilities to address complex
issues facing organizations.
He is focused on continuous
improvement and leverag-
ing technology to create
solutions to address critical
business challenges. Tom
has a bachelor’s degree from
the University of Kentucky
and has attended numerous
global leadership programs
over the course of his career.

SUCCESS STORY

As an IT executive experi-
enced in mergers and acqui-
sitions, I've successfully inte-
grated complex IT systems,
optimizing operations. My
team ensures smooth tran-
sitions by meticulously plan-
ning and executing IT systems
integrations. Expertise in
data migration, network con-
solidation, and application
integration minimizes down-
time and boosts productivity.
Leading the merger of dispa-
rate IT environments, we en-
sured seamless data access
and collaboration, enhancing
efficiency and customer sat-
isfaction. Strategic planning
and commitment to mini-
mizing disruption drive suc-
cessful integrations. Proud
of contributions to seamless
transitions, I'm passionate
about leveraging skills to help
companies achieve business
goals through technology en-
ablement.

Mikki
Clancy

cﬁD Premier Health

Chief Digital & Information
Officer, Premier Health

Mikki is Premier Health’s
Chief Digital and Information
Officer. She served as Miami
Valley Hospital Chief Operat-
ing Officer and System CIO.
She has an Engineering BS
from Vanderbilt Universi-
ty, MBA from University of
Phoenix, and is a veteran
of the Unites States Marine
Corps. Mikki served as Na-
tional Board Chair of Pink
Ribbon Good, OHIP Board,
Modern Healthcare maga-
zine’s 2003 “Up and Comer
in Healthcare”, and 2015 Ohio
Diversity Council’s Glass Ceil-
ing Award.

SUCCESS STORY

My team’s greatest accom-
plishment was the digital
transformation work to ex-
ceed our $75M target of
annual return to the organi-
zation. The digital transfor-
mation included a complete
transformation from a PMO
to an organizational Trans-
formation Office; a shift from
traditional waterfall imple-
mentation to Agile method-
ology; and implementation
of over 195 initiatives that
generated $100M of value to
the organization. The digital
transformation required in-
novative Agile teams led by
a mixture of operations, sup-
port departments, and tech-
nology in a more fluid manner
that drove speed to value for
operational outcomes.

Chandana
Kathuria

"

m

SVP & ClO,
Federal Reserve Bank of
Cleveland

Chandana Kathuria is SVP/
ClO at the Federal Reserve
Bank of Cleveland. Prior to
joining the Bank in 2021, Ms.
Kathuria served as VP global
IT at Securitas responsible
for IT strategy and delivery
for Pinkerton. Before Securi-
tas, she was the SVP/CIO at
NSF International, a global
health and safety company.
Ms. Kathuria holds a BE in
electrical engineering from
Delhi College of Engineering
and an MS in computer sci-
ence and engineering from
University of Toledo.

SUCCESS STORY

Chandana Kathuria is SVP/
CIO at the Federal Reserve
Bank of Cleveland. She
brought 20+ years of lead-
ership experience to the
Cleveland FRB. She has been
instrumental in making IT a
strategic partner with all Bank
business lines. She has built
a high-performing team that
propels the Federal Reserve
System mission forward by
bringing new solutions both
to the Cleveland Fed and
the System. Under her lead-
ership, the Cleveland Fed is
contributing significantly to
various initiatives. Her teamis
routinely recognized for their
valuable contributions to the
FRS. She is a highly regarded
member of the Bank’s Execu-
tive Leadership Team.

@

Kishore
Ravilla

%1k OhioHealth

CTO,
OhioHealth Corporation

Kishore is an accomplished
technology executive with a
track record of spearheading
initiatives that untie, strategy,
technology and personnel.
With extensive background
in diverse industries, he
excels at establishing and
leading high performing
teams. Kishore’s believes in
giving back and engaging
with communities. He serves
on the Distinguished Alumni
Council for the Western Gov-
ernors University and is often
engaging with other commu-
nity efforts and non-profits
such as the American Heart
Association.

SUCCESS STORY

Kishore is a transformative
leader with the vision to
build world class IT teams
capable of delivering com-
plex initiatives efficiently.
His ability to identify, attract
and retain talent is reflected
in his achievements. Kishore
has successfully established
and matured Enterprise Ar-
chitecture discipline that has
become pivotal in helping
the business units become
comfortable in embracing
the ever evolving technology
landscape. His ability to con-
nect with the organizational
mission, vision and strategy
with technical solutions has
helped the enterprise reduce
IT costs and deliver innova-
tive solutions. He is a contin-
uous learner with a curious
and can-do attitude.

Matt
Weger

BIGLOTS!

Chief Digital & Technology
Officer, Big Lots

Matt is the Senior Vice Pres-
ident, Chief Digital & Tech-
nology Officer of Big Lots,
responsible for leading the
Digital & Technology teams.
He ensures the company’s
technology is involved in
all strategic leadership de-
cisions and helps deliver
seamless customer-centric
digital and omni capabilities
that advance the company’s
mission. Prior to Big Lots,
Matt served as Chief Informa-
tion Officer at Abercrombie &
Fitch, responsible for global
IT, including eCommerce and
enterprise-wide transforma-
tion supporting all business
systems.

SUCCESS STORY

The retail industry can be
described as a roller coaster
ride. Big Lots has been on that
ride for the past several years
— reaching record business
volumes Covid when people
couldn’t do enough to fur-
nish their houses and patios,
to a time when consumers
felt the pinch of inflation and
rising costs. To combat this
Big Lots has transformed its
tech teams from a back-office
function to a business-driving
force by merging ecommerce
and technology into one team
called Digital & Technology.
This has unlocked team pro-
ductivity and talent to a new
level.
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Denise
Zabawski

g
BATICRWIDE
CHILDREN

Fom s s’ ;e e

clo,
Nationwide Children’s
Hospital

Denise Zabawski is the CIO
and Vice President of Infor-
mation Services at Nation-
wide Children’s Hospital.
Denise has worked at Nation-
wide Children’s for 24 years
and has been in the CIO role
for 10 years. Denise attend-
ed Case Western Reserve
University in Cleveland, OH
as an undergraduate and
got her MBA from Franklin
University in Columbus, OH.
Denise enjoys teaching as an
adjunctinstructor at Otterbe-
in University and running an
equine rescue and sanctuary.

SUCCESS STORY

We have achieved hundreds
of accomplishments over the
last year. Those successes
stem from a high perform-
ing leadership team that has
created a deliberate culture
of excellence, inclusion, en-
gagement and innovation. It
is this culture that not only at-
tracts new talent but allows
us to engage as one team
and deliver outcomes to our
customers.
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wavicle

DATA SOLUTIONS

Transform your data
into meaningful
insights.

Whether you’re looking to
migrate data platforms, build
more effective business analytics,
or leverage Al to automate tasks
and increase efficiency, we've got
you covered.

www.wavicledata.com

Bravo, Bharath!

Congratulations to Bharath Prabhakaran, the
University of Cincinnati's Vice President & Chief
Digital Officer, on being named a finalist in the
Large Corporate category for the 2024 Ohio
ORBIE® Awards. Bharath inspires us to innovate
every day as we work together to support digital
transformation and student success at UC.

University of -lQE

CINCINNATI
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Tim
Cunningham

3
Grange

EVP & CIO,
Grange Mutual Insurance

Tim Cunningham is EVP, Chief
Information Officer at Grange
Insurance. He leads major
technology investments
across all lines of business
with the goal of delivering
excellent customer service
through innovative solutions.
Tim has experience manag-
ing and implementing tech-
nology advancements across
an organization to drive pos-
itive results. A graduate of
The Ohio State University, he
currently serves as the Board
Chair for the Alzheimer’s As-
sociation and on the adviso-
ry board at the Reeb Avenue
Center.

SUCCESS STORY

Under my leadership, Grange
Technology Services (GTS)
has enhanced its capabilities
and culture to support sub-
stantial investments in mod-
erninfrastructure, application
portfolio and innovation best
practices. GTS” work been
pivotalin company accolades
with top industry rankings
from A.M. Best, Ward’s Top
50 and Demotech. Ourtrans-
formation and modernization
efforts have been occurring
at a velocity and scope tha
challenged previous organi-
zational norms. The level of
trust and commitment to de-
liver against a bold business
strategy has beenimpressive.
Our accomplishments reflect
ourteam’s dedication to inno-
vation, transformation, oper-
ational efficiency and strate-
gic alignment, contributing to
the success of our business.

Liam
Durbin

L
TMarzetti®

clo,
T. Marzetti

Upon graduation from the
University of Mississippi,
Liam began his career as a
Surface Warfare Officer in
the US Navy. After twelve
year’s service Liam resigned
his commission and took an
IT leadership role at GE Appli-
ances. Liam enjoyed numer-
ous roles with GE culminating
with his first CIO position at
GE Fanuc. Liam has served
as a CIO five times including
GE Fanuc, Heinz North Amer-
ica, Block Communications,
American Tire Distributors
and T. Marzetti.

SUCCESS STORY

Under my leadership, Project
Ascent transformed Marzetti
over four years. We seam-
lessly implemented SAP S4
Hana, SAP Trade Promotion
Management, and a robust
analytics platform. Waves
went live in 2022 and 2023
without disruption. Our 85%
Clean Core on SAP ensures
efficiency. IT spending at
1.5% of revenue aligns with
best practices. Amid the pan-
demic, we embraced remote
work using Microsoft 0365.
Now, transitioning to Micro-
soft Azure VDI, we enhance
user experience while reduc-
ing costs. OurvibrantIT team,
fueled by moderntechnology,
contributes to Marzetti’s pos-
itive culture. As an employer
of choice, we continue our
ascent with unwavering ded-
ication.

Dave
Fiser

i MetroHealth

SVP & ClO,
MetroHealth System

David Fiser, MBA FABC, is
the Senior Vice President
and Chief Information Officer
at the MetroHealth System.
Mr. Fiser joined MetroHealth
in July 2018, and has over
35 years of experience in
the Healthcare Information
Technology field delivering
leading-edge Information
Technology solutions. Prior
to MetroHealth, he served in
numerous IT leadership roles
at Akron General Health Sys-
tem, with progressive levels
of responsibility before being
appointed CIO, a position he
had held for over 10 years.

SUCCESS STORY

Among our highest-profile
accomplishments in 2023
was the technology-plan-
ning and execution of Metro-
Health’s 100-bed Women'’s
and Children’s Center on main
campus. This was phase Il of
our new flagship hospital,
the state-of-the-art, 470-
bed Glick Center. We also
completed the expansion
of services for the 110-bed
Behavioral Health Hospital
in Cleveland Heights. These
developments are part of a
$1billion Campus Transforma-
tion project and include ex-
pansions and improvements
for multiple MetroHealth
satellite locations. We are es-
pecially proud of our work to
roll out a new lifesaving Stem
Cell Transplant program, al-
lowing MetroHealth to offer
our patients advanced cancer
treatment.

Elbridge
Locklear

o Summa
W Hoaith

SVP & ClO,
Summa Health System

With over 25 years of expe-
rience, Elbridge is an exec-
utive known for innovative
solutions for both internal
and external stakeholders.
He forges strategic visions
and manages the develop-
ment, implementation, and
scaling of technology. His
leadership approach elevates
team motivation, boosts
innovation, and fosters a
culture of accountability. He
built extensive experience
across Healthcare, Banking,
Telecommunications, and
Manufacturing. His leads
transformative changes, and
developing top-tier technol-
ogy innovation programs,
designed to meet the most
critical customer needs.

SUCCESS STORY

In2022/2023, we led Summa
Health’s transformation by in-
tegrating over 40 advanced
systems, including EHR and
digital engagement, enhanc-
ing patient-provider interac-
tions, clinical processes, and
financial integration. Stream-
lining operations and moving
to cloud-based solutions,
we improved business agil-
ity, spurred revenue growth
by over $45 million, and
achieved operational savings
of $17 million in 2023. Com-
pleting this in just 10 months,
our efforts propelled Sum-
ma Health into the top 20%
of U.S. healthcare digitally,
earning recognition from Epic
and CHIME, and demonstrat-
ing resilience and innovation
amidst the global pandemic’s
challenges. These achieve-
ments show my team’s re-
silience and innovative ap-
proaches in turbulent times.

Bharath
Prabhakaran

—

CIMCIMMATE

VP & Chief Digital Officer,
University of Cincinnati

Bharath serves as Vice Presi-
dent and Chief Digital Officer
at the University of Cincinnati
driving Digital Transforma-
tion. Earlier, Bharath served
as Deputy Chief Information
Officer at University of North
Texas System. Bharath has
over 26 years leadership
experience in Information
Technology and has worked
at start-ups and large private
sector companies. Bharath
has a MS in Computer Sci-
ence from the University of
Maryland and a BE from Birla
Institute of Technology and
Science, Pilani, India.

SUCCESS STORY

As Chief Digital Officer at
University of Cincinnati, have
the privilege of leading Dig-
ital Transformation towards
Next Lives Here. In less than
two years, have been able to
create the Digital Technol-
ogy Solutions organization
bringing together decentral-
ized IT teams, an Information
Security Collaboration Com-
mittee towards Excellence
in IT operations, and a Dig-
ital Transformation COE to
increase digital literacy. We
have also launched an Al ini-
tiative with a symposium and
pilot projects underway. Oth-
er successes include a new
student portal, a chatbot to
streamline enroliment and a
completely student-staffed
Security Operations Center
(one of the first in higher ed-
ucation).

2024 Ohio ORBIE Awards
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Harun
Rashid

Akron
Children's

VP & CIO,
Akron’s Children’s

Harun Rashid joined Akron
Children’s in 2017. Seasoned
IT veteran and 1 of the top
ClOs in the country (accord-
ing to CIO Magazine) has
more than 25 years business
and IT experience. Have most
recently served as vice pres-
ident for international ser-
vices, and CIO for specialty
hospitals at the University of
Pittsburgh Medical Center. He
has led multiple health sys-
tems to achieve Himss_Davis
and Himss_stage 7, Leapfrog,
Mostwired, and CIO 100 inno-
vation awards.

SUCCESS STORY

We are relentlessly focused
on transforming our health-
care organization using IT as
a conduit to improve quality,
patient safety and outcomes.
We live by the mission to do
what is right for our employ-
ees, patients, families and
community. We have suc-
cessfully implemented many
solutions that adds value to
the organization, reduces
cost, increases productivity
and compliance. Our goal is
to play a pivotal role in driving
digital health and automation
to shape the future success of
the organization and be pre-
pared to meet the challenges
ahead of us. We are constant-
ly innovating to meet the de-
mands of the future!!
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CONGRATULATIONS

MAT T HOUGH

2024 Ohio ORBIE
Awards Finalist

CINTAS.

UNIFORMS | FACILITY SERVICE | FIRST AID & SAFETY | FIRE PROTECTION READY FOR THE WORKDAY®

Denise Zabawski, Chief Information Officer
Nationwide Children’s Hospital

Congratulations and thank you, Denise, for your leadership and vision.

You bring forward-thinking to every opportunity. And your efforts make a profound
difference in the lives of the people who matter most. Our patients and their families.

@NATIONWIDE CHILDREN'S'

When your child needs a hospital, everything matters.
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Susan
Carroll-Boser

@

clo,
White Castle

Susan has the overall respon-
sibility for the company’s
technology strategy, leading
the tech shared services,
IT, and software develop-
ments departments. Susan
has served on the National
Restaurant Association, as
chairman of both its Cyberse-
curity and the IT ESG teams.
She serves as Board Chair of
the CSB. Susan received sev-
eral awards: Top 30 Womeniin
Food, as well Top Ten Women
in Tech (Chain Store Age). She
won the Lifetime Achieve-
ment Award from Hospitality
Technology.

SUCCESS STORY

My success story is we are
a small. Small burgers, small
budgets, but we compete on
innovation, security, and cus-
tomer experience at a large
company level. We do it from
utilizing our entire team from
Technology to Operations
to partner with companies
who are at the begins of in-
novation. These are true a
partnership where we share
in the challenging work. We
believe we can do anything
with our collective abilities, it
part of our company history
and it resonatesin our teams.

Michael
Conley

C

EVP & CIO,
Cavaliers Operating
Company, LLC

Mike Conley is a member
of the Rock Entertainment
Group executive team and
Chief Information Officer
of the Cavaliers, Monsters,
Charge, Cavs Legion GC and
Rocket Mortgage FieldHouse.
Conley oversees information
technology, broadcasting,
business intelligence and
data governance for the fran-
chise. With a quarter of a cen-
tury of experience, Conley’s
leadership has set a solid
foundation from which the
organization has flourished
into one of the most technol-
ogy-driven sports and enter-
tainment teams in the world.

SUCCESS STORY

Mike Conley is an indus-
try-leading innovation lead-
er, change agent, and na-
tionally recognized keynote
speaker. Since joining the
organization in 2013, Con-
ley’s leadership has helped
progress the organization’s
work and the broader field
of information technology.
Conley spearheaded the
$240 million transformation
of Rocket Mortgage Field-
House, elevating the arena
to one of the nation’s most
tech-forward arenas. The
project featured a complete
rebuild of the venue’s infra-
structure and several mar-
quee audio/visual elements,
including the Curtain Wall,
the building’s 77,100-square-
foot glass exterior wall that
can be illuminated with a
spectacle of lights, and the
immersive Power Portal, a
2,200-square-foot audiovi-
sual tunnel.

Liv
Gjestvang

DENISON

VP & ClO,
Denison University

Liv Gjestvang is VP and CIO
at Denison University, where
she leads IT strategy and in-
novation. She was Associate
VP for Learning Technology at
OSU and led Higher Education
Strategy at AWS. Liv served as
co-director for the Educause
Leadership Institute and has
written and presented about
transformational leadership
forthe Global Learning Coun-
cil, Chronicle of Higher Edu-
cation, and Ted.com. She was
named Educause Rising Star,
Apple Distinguished Educa-
tor, and President’s Council
Women’s Glass Breaker.

SUCCESS STORY

At Denison, our mission is to
inspire and educate students
to become autonomous think-
ers, discerning moral agents,
and active citizens of a dem-
ocratic society. | am remark-
ably proud of the work our
team does to support learn-
ing and teaching at Denison.
We invest in our community,
build strong relationships,
and have advanced the Uni-
versity’s technology land-
scape, impacting systems,
data, academic programs and
more. We believe that stu-
dents across every discipline
benefit from core literacies in
technology and data and are
committed to providing tech
infrastructure, state-of-the-
art classrooms, pedagogical
support and campus-wide
innovation needed to make
this possible.

Todd
James

JAST

Chief Data & Technology
Officer, 84.51°

As the Chief Data & Technol-
ogy Officer at 84.51°, Todd
James spearheads the com-
pany’s tech and data science
initiatives, fostering digital
growth and transformation.
At Kroger, he drives the data
and analytics strategy, en-
hancing the value from data
assets. Todd’s experience
prior to 84.51° includes Al,
operations, IT, and consult-
ing leadership roles at Fi-
delity Investments, Deloitte,
and the U.S. Coast Guard. He
holds degrees in mathemat-
ics, computer science, and
an MBA.

SUCCESS STORY

Todd James has significantly
contributed to the growth and
transformation of 84.51° and
Kroger, leveraging extensive
data, science, and technology
resources. He has introduced
agile models to scale innova-
tion and accelerate value,
created 84.51° Labs, and ac-
celerated the unlock and scal-
ing of value through data and
analytics. Additionally, Todd
oversees Kroger’s dataand Al
strategies, orchestrating the
delivery of solutions across
a vast 10PB data set and
millions of algorithms gener-
ating recommendations and
insights. His leadership fos-
ters collaboration between
analytics teams and business
units, enhancing partnerships
and driving scalable value.

Christi
Rowekamp

Brands

E—

Divisional CIO- Platform
Services,
Driven Brands

For over 20 years, Christi has
bridged the gap between
technology and business.
Christi is a pragmatic leader,
blending strategy, technical
prowess, and team building
skills. She has enabled many
technologies, including
ecommerce, infrastructure,
applications, and data in the
retail sector. Today, Christi is
the CIO for Platform Services,
a segment of Driven Brands.
She is energized by the mul-
tiple B2B businesses she
serves, and the innovation
her team delivers through
DrivenAdvantage.com.

SUCCESS STORY

In 6 months, our team trans-
formed a struggling project
into a successful revenue
stream. We inherited tech
and process gaps, and little
knowledge transfer from the
exiting team. Our biggest suc-
cesswas notthe result, it was
the experience. Clever reuse
of viable components, and
empowering autonomous
development, simplified and
created speed. Embracing
business partnership devel-
oped a culture of trust, col-
laboration, and ownership.
The transparency shared,
fueled human connection to
the work. We became shop-
keepers, transforming the
solution. The achievement so
faris a showcase of collective
strength, determination, and
talent. | am grateful for their
unwavering dedication to
results.
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Zack
Storer

2% Health

MY Carousel

EVP & CTO,
Health Carousel

Zack Storer is the Found-
er of Angel Equity and the
CTPO at Health Carousel.
An expert in scaled value
generation, technology in-
novation, cybersecurity, and
executive leadership, Zack
is transformative as a Board
Member, Chief Digital Offi-
cer, and Investor. In pursuit
of lifelong transformation,
he has attended programs at
MIT, Cornell, and Stanford’s d.
School, has been celebrated
asadistinguished alumnus by
UC’s College of Technology,
and was recognized as ‘The
Most Trusted CTO in America’.

SUCCESS STORY

His leadership has not only
generated billions of dollars
in value but also improved
millions of lives worldwide.
Zack Storer’s contributions
have spurred immeasurable
growth and innovation across
industries. He credits success
to his teammates and those
he has had the privilege of
learning from and partnering
with, across diverse indus-
tries and companies of every
size, including notable names
like The Kroger Co. (NYSE:KR),
International Paper (NYSE:IP),
News Corp (NYSE:NWSA),
Bowery Farming, Grainger
(NYSE:GWW), and now Health
Carousel. “The most reward-
ing aspect of Health Carou-
sel is witnessing the daily
lifesaving contributions of
our healthcare professionals
across America.”
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2024 LEADERSHIP RECIPIENT

By The Business Journals Content Studio

Amy Brady, who was a voice major in college, will
be the first to tell you her career did not follow the
traditional path of a banking technology leader and
member of the C-suite. However, that path led her to
KeyBank where she now oversees more than 5,000
employees across technology, operations, data,
servicing, security, and real estate.

Brady, Chief Information Officer for Cleveland-
based KeyBank, started her journey on the business
side of banking, where she served for 15 years with
a predecessor of Bank of America before being
asked to build an innovation team for BofA.

The pivot was transformational, Brady said, both
for her career and for the way she looked at
business. But, she almost didn’t take the
assignment. When Brady was first asked whether
she’d be interested in serving as CIO, she declined,
saying she wanted to “go back to the business” side
of the organization.

“But then | realized technology was the business,
Brady said. “Being in IT was as much a part of the
business as somebody who was running a market
or (who had responsibility for) profit and loss. |
could see technology was going to change the
way financial services happened over the coming
decades. And | wanted to be a part of creating
that change.”

Brady has gone on to make meaningful
contributions to the field of banking technology.

For many reasons, but specifically her vision, her
people-first leadership and her commitment to the
community, Brady has been named the recipient
of the Leadership Award as part of the 2024

Ohio ORBIE Awards.

A business leader and community partner

Brady said her career has been very fulfilling,
and one that has constantly kept her challenging
the status quo. She began her career with Bank of
America in 1987 as a branch manager and ascended
through several roles with the organization before
being named its Enterprise Functions, Technology,
and Operations Chief Information Officer. She joined

KeyBank as its CIO in 2012, and since that time has
been active in Ohio’s business and philanthropic
communities.

Brady, who was named one of the “Top 25 Most
Powerful Women in Banking” by American Banker
from 2016-2023, was appointed by Lt. Gov. Jon
Husted to the InnovateOhio Advisory Board where
she works with a coalition of business, government,
and nonprofit stakeholders to advance digital
readiness and access in the state. She serves as an
executive committee member of the Bank Policy
Institute’s Technology Division and is a member of
the DuPont board of directors. She serves as the
Nominating and Governance Chair on the board for
Playhouse Square, the largest performing arts
center in the U.S. outside of New York City, co-chairs
the Case Western Reserve University Corporate
Visiting Committee, and is the Executive Chair for
the American Cancer Society’s 2024 Discovery Ball.

“It’s a corporate responsibility and a moral
responsibility to be active in the community,” Brady
said. “I'm a believer in the arts — | have a degree in
music, and | think the arts help people with creative
solutioning and creative thinking. It's a huge
economic driver in Cleveland.”

Commitment to building diverse teams

The daughter of a Philadelphia-area steel worker
who lost his job, Brady went to Rollins College in
Florida on a music scholarship. She graduated high
school in three years so she could move out and be
“less of a burden on my family,” she said.

She carried that same sensibility and desire to
help into her career.

“It is the job of business leaders to help create
jobs in the community,” Brady said. “Technology is a
dynamic field that constantly demands new skills,
and it can be a fulfilling, high-earning career path
that provides for families.”

Brady and her team recognized the need to
fill essential technology roles at KeyBank. Brady
launched a tech bootcamp called Tech Ready to
give teammates in entry-level operations roles an
opportunity to shift their career trajectories by
becoming entry-level technologists. This program

Amy Brady

EVP, Chief Information Officer | KeyBank

Ohio ORBIE Awards
Leadership recipient
Amy Brady on diverse
teams and the future
of fintech

not only helped Key build the technology workforce
of the future but is diversifying the industry.

More than half of those who participated in Tech
Ready were women and more than half were
persons of color.

“Having a diverse workforce, especially
leadership teams, is crucial to drive business
results,” Brady said. It’s a practice she has
maintained since her early days as a banker in South
Florida, where she built diverse teams to solve
tough challenges. “Diversity of thought and
experience creates better outcomes and solutions
for businesses and for communities,” she said.

“There are many rewarding, sorely understaffed
fields some young people never consider because
they lack exposure to them or assume they’re not a
fit,” Brady said. This includes cybersecurity, data
analytics, data engineering, and user design.
“People with different backgrounds need to be able
to see themselves in those roles.”

The future of fintech

According to Brady, the banking tech ecosystem
is becoming increasingly complex, with layers of old
software expected to dovetail with new, more
flexible systems, creating a final product capable of
meeting today’s customer demands. Especially since
the pandemic, Brady believes commercial and retail
clients alike have a baseline expectation for
frictionless, simple, and secure digital interactions
with their financial institutions.

“Security is paramount as fraud and hacking have
become commonplace,” said Brady. “We have to do
a lot of work to stay ahead of the bad actors.”

Brady believes Generative Al will transform the
industry and ultimately make processes more
efficient and effective. She cautions leaders,
however, to be wary of the potential for Al to
perpetuate biased decision-making and
inappropriate use of data.

“I’'m a strong believer that you need to have the
right controls and understand how you’re using
these technologies, so you don’t have unintended
consequences.”
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Learn more at
callibrity.com
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YOUR TECHNOLOGY SERVICES PARTNER

ACCELERATE THE TECHNOLOGY
THAT DRIVES BUSINESS OUTCOMES

From aspiring start-ups to global enterprises, our client-centric approach

creates value by exploring, designing, and building digital products
Callibrity salutes technology leadership excellence. Congratulations
to the 2024 CIO of the Year Nominees and Award winners!
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