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The annual Ohio ORBIE® Awards program honors chief information offi  cers who have demonstrated excellence in 

technology leadership. Winners in the Super Global, Global, Large Enterprise, Enterprise, Large Corporate & Corporate 

categories will be announced March 17 at Renaissance Columbus Downtown Hotel.   

SPECIAL ADVERTISING SUPPLEMENT IN PARTNERSHIP WITH OHIOCIO

LEADERSHIP RECIPIENT

Chris Hjelm’s take on
values-based leadership
and driving systemic change  
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FROM THE CHAIR

Jim Fowler shares how 
OhioCIO members are making 
the impossible possible  
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CONGRATULATIONS 2023 OHIO ORBIE NOMINEES
CORRADO AZZARITA
The Kraft Heinz Company

KIRK BALL
Giant Eagle, Inc.

JOHN BARTHO
Hyster-Yale Materials Handling

ANNE BENNETT
City of Toledo, OH

ANIL BHATT
Elevance Health

AMY BRADY
KeyBank

BOB BRIZENDINE
American Honda Motor

JAY BROWN
UCHealth

PAT BROWNING
Scripps

STEVE BROZ
Progressive Insurance

VARADHEESH CHENNAKRISHNAN
Joann Stores

IVY CHIN
Sherwin-Williams

MICHAEL CONLEY
Cavaliers Operating Company, 

LLC

YAEL COSSET
Kroger

BOB CRAIG
Baker & Hostetler

VITTORIO CRETELLA
Procter & Gamble

TIM CUNNINGHAM
Grange Insurance

LISA DIETRICH
Lincoln Electric

SEAN DONOVAN
First Transit

LIAM DURBIN
T Marzetti

ROBERT EARDLEY
University Hospitals

MATT EVERSOLE
Bon Secours Mercy Health

GREG FANCHER
Express

DAVE FISER
MetroHealth System

JOHN FLEISCHER
CBIZ

KRISTY FOLKWEIN
ADM

CATHY FRENCH
TriHealth

RON FRISSORA
M/I Homes

CHRIS FUSS
Dealer Tire

GEORGE GAZDICK
Squire Patton Boggs

GARY GINTER
Premier Health

MICHELLE GREENE
Cardinal Health

JEFF HARRIS
ProMedica Senior Care

GUS HASHEM
T-CETRA

MATT HOUGH
Cintas

RICK HUFF
Paycor

BRYAN HUTSON
J.M. Smucker Company

MARIANNE JAMES
Cincinnati Children’s Hospital 

Medical Center

TONY JOHNSTON
Cincinnati Children’s Hospital 

Medical Center

CHRISTOPHER JUDD
Manifest Solutions

CHANDANA KATHURIA
Federal Reserve Bank of 

Cleveland

BRIAN KELLEY
Ohio Turnpike & Infrastructure 

Commission

JOHN KELLINGTON
Cincinnati Insurance Companies

BRIAN KEYS
Cincinnati Reds

JOHN KING
Lubrizol

JOHN KISH
Medical Mutual of Ohio

MELANIE KOLP
Nationwide

SRINI KOUSHIK
Rackspace Technology

LONNY LAWRENCE
Applied Industrial Technologies

CINDY LEAVITT
The Ohio State University

ANDY LEHMAN
Kettering Health Network

BRIAN LEINBACH
Victoria’s Secret & Co.

ELBRIDGE LOCKLEAR
Summa Health

MARK MACNAUGHTON
EVERSANA Life Sciences

ROD MASNEY
O-I

DOUG MCCOLLOUGH
City of Dublin

BILL MCCREARY
University of Toledo

CARRIE MCGLAUGHLIN
Steiner + Associates

HOWARD MELNICK
Signet Jewelers

CHARLES MEYERS
ProMedica Health System

BART MURPHY
OCLC

MALCOLM MYERS
First Financial Bank

CHRIS NEHEZ
Swagelok

SHERRY NEUBERT
Goodyear

DINU PAREL
Parker

SEHUL PATEL
ViaQuest

TIM PLZAK
American Signature, Inc.

EHREN POWELL
Marathon Petroleum

BHAVIK RAO
Vertiv

SANDY RAPP
TravelCenters of America

HARUN RASHID
Akron Children’s Hospital

KATRINA REDMOND
Eaton Corporation

JULIANNE RENZ
Pain Management Group

THERACE RISCH
American Electric Power

ANNE RITCHEY
Safelite Glass

ERVAN RODGERS
Designer Brands

ED ROMITO
Genesis HealthCare System

JUDE SCHRAMM
Fifth Third Bank

DAVID SEIDL
Miami University

MARIO SHAHIDIAN
STERIS

STEPHANIE SINGER
LexisNexis/RELIX Group

MICHAEL SLATTERY
Ohio National Financial Services

JIM SMITH
Dwellworks

CHAD STEWART
MassMutual Ascend

TOMMASO TEBALDI
Luxottica

MARK TOMASETTI
PartsSource Inc.

DEVON VALENCIA
CareSource

KEVIN VASCONI
The Wendy’s Company

FORREST WAGNER
Staffmark Group

JIM WEEAST
OhioHealth

NEIL WEISS
Cleveland Guardians

JAMES WELLMAN
Blanchard Valley Hospital

DAVID WHITE
Battelle

DENISE ZABAWSKI
Nationwide Children’s Hospital

ROB ZAHN
AAA, Ohio Automobile Club

STEVE ZERBY
Owens Corning

Make today’s investment in 
tomorrow’s leaders.

INSPIRECIO.COM/ACADEMY

Empowering leaders to 
transform organizations.

NGC

Attracting and developing talent is fundamental to the success of every great 
technology leader. An exclusive benefit of Inspire membership is access to 

the Inspire Leadership Academy, offering leadership  development programs 
for CIOs & CISOs, executive leadership teams & high-potential leaders in your 

IT organization.
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Technology is everywhere in our lives, 
and when it doesn’t work, we notice.  

 For nearly twenty-fi ve years, the Inspire 
Leadership Network has helped CIOs 
succeed in today’s most challenging C-suite 
executive role. OhioCIO members grow their 
leadership through year-round, member-led 
programs and interaction.  Working togeth-
er, CIOs across public and private business, 
government, education, healthcare and 
nonprofi t organizations collaborate, share 
ideas and best practices, and create 
enormous leadership value.

The ORBIE Awards bring together leaders 
facing similar challenges – and this year – 
the Inspire Leadership Network will grow to 

“Successful leaders 
understand the 
‘superpower’ of 

trusted relationships. 
In any gathering of 
technology leaders, 
the answer is in the 

room.” 

Leadership makes the impossible possible

30 chapters, including the fi rst international 
chapter in Toronto, and 3 chapters exclu-
sively for Chief Information Security 
Offi  cers.

Security is top of mind for every leader 
and organization, and the same principles 
that have served CIOs can be applied to 
CISOs as well.  

There is no textbook for how to be a 
great CIO or CISO. But relationships with 
other leaders facing similar challenges 
sharpen leadership acumen. Every leader’s 
perspective is valuable and contributes to 
the conversation – and everyone wins by 
joining a peer leadership network.

 Member-led, non-commercial programs 

build meaningful professional relationships 
with colleagues facing similar challenges, 
solving problems and avoiding pitfalls. 
Successful leaders understand the ‘super-
power’ of trusted relationships. In any 
gathering of technology leaders, the answer 
is in the room. 

 Together, we are transforming our 
economy using technology & security, and 
enriching our region and our world.  On 
behalf of OhioCIO, congratulations to the 
nominees and fi nalists on their accomplish-
ments and thank you to the sponsors, 
underwriters, and staff who make the 
ORBIE Awards possible.

Jim Fowler
2023 Chair, OhioCIO  |  CIO, Nationwide

FROM THE CHAIR

2023 ORBIE AWARDS
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By The Business Journals Content Studio

Ask a career chief information offi  cer, a 
technology leader of major companies, 
about their greatest achievements, and 
conventional wisdom follows that they’d 
talk about technology. 

Chris Hjelm talks about people.

The retired executive vice president and 
CIO of Kroger made a name for himself early 
in his career as a high-tech doer who 
quickly could see what companies needed 
and get the buy-in to execute on it. After 25 
years with names such as Kroger, FedEx, 
eBay and Orbitz, Hjelm says the key to 
leadership is building sustainable teams.

“It’s hiring people who are way different 
from you,” Hjelm said. “Finding people 
better than you. They might not be as 
experienced as you. But eventually, you’re 
not going to be there.”

This year’s Ohio CIO of the Year ORBIE 
Leadership Award recipient has been a 
driver of transformation in legacy 
organizations like Kroger, founded in 1883 in 
Cincinnati and forecast to become the 
second-largest food retailer in the U.S., and 
in high-growth startups like the eBay of the 
early 2000s.

“To lead, you have 
to be consistent 

in how you 
practice your 

values, whether 
you’re working 
with the CEO or 
with frontline 

employees. Only 
then can you get 

the trust and 
respect of teams 
broadly and really 

drive systemic 
change in culture 

and results.” 

ORBIE Leadership Award recipient on values-based 
leadership and driving systemic change 

Values-based leadership
In eBay’s heyday, customers were 

fl ocking to the online auction platform to 
buy and sell. The site’s needs for storage 
and bandwidth were increasing 
exponentially. When Hjelm arrived in 2002 
as senior vice president for technology, 
many engineers on his team hadn’t had a 
holiday off in more than two years. 

After a few months aggressively 
releasing software every week — something 
that was out of the ordinary at the time — he 
saw Labor Day as an opportunity to get the 
team some much-needed rest. He 
suggested the idea of postponing a release 
to his boss, the CEO. She didn’t go for it.

Hjelm suggested that if the engineers, 
some of whom were suffering with health 
issues, had to work Labor Day weekend, 
perhaps the rest of the executive team 
could also work in a show of solidarity. The 
comment didn’t go over well although the 
software release was pushed a week. He 
was fi red for the fi rst time in his career 
within a few months, though he says there 
were more issues than just that incident. 

“I left four jobs over this values 
misalignment,” he said, with probably the 
best job of his life — the CIO role at FedEx — 
being one of those times. “Do I care about 

money? Sure. But I care a lot more about 
people.”

Eventually, insights gleaned from his 
experiences and from top-notch leadership 
training at FedEx led Hjelm to begin 
delivering what he calls a “values-based 
leadership seminar” occasionally at 
colleges and in professional settings, where 
he offers participants leadership insights by 
telling stories from his own career. 

“Sometimes, your exit, your sacrifi ce, has 
a positive effect, right?” he said. “It’s 
incredibly painful, especially for the family. 
But I couldn’t work for a person that didn’t 
want to debate and ultimately didn’t have a 
common set of values.”

Build credibility, then innovate
Hjelm says the path to becoming a 

technology rockstar starts with the boring 
stuff.

He’ll never forget his fi rst year at Kroger, 
where he joined as SVP and CIO in 2005. 
Point-of-sale issues like credit card reader 
malfunctions made the busiest shopping 
days of the year ahead of Thanksgiving and 
Christmas even more frantic. Hjelm was 
able to fi x the problems before that 
happened again the next year.

Chris Hjelm
Strategic Advisor, Board Member and Investor 

2023 LEADERSHIP RECIPIENT

CONTINUED > next page
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“You need stable, easy to use solutions for 
your employees as well as your customers,” he 
said. “Everyone needs to have a high-quality tech 
experience. Once you’ve built that reputation, 
then you have the credibility to go out and 
innovate.” 

The grocery giant went on to use cutting-
edge solutions to solve shopper pain points. 
Infrared technology and sophisticated queue 
analytics could predict how long customers 
shopped, count how many were in line, track 
how fast the lines were going, and spot patterns 
across time, day of week, month and year. Then, 
the stores had the information they needed to 
staff accordingly. Store wait times went from an 
average of four minutes down to 30 seconds, 
Hjelm said.

Business continuity including disaster 
recovery is essential, of course, to any 
technology program. Hjelm remembers when 
Orbitz, a travel booking site where he led 
technology, went down for 30 hours because of a 
database malfunction. His team rolled it back to 
an earlier, less buggy version of Oracle. At 
Kroger, a repair tech put his hand into the 
database array that held the data for 20-plus 
warehouses without fi rst grounding himself, 
sparking widespread failure. Those warehouses 

couldn’t work for 30-plus hours, meaning 
products weren’t showing up at stores. 

Hjelm convinced company leaders to invest in 
talent and infrastructure including data centers 
and networks to improve the reliability of the 
systems. 

Your success is defi ned by the success of 
your people

Hjelm is immensely proud that fi ve of his 
former Kroger team members went on to 
become heads to technology (CTOs/CIOs) in 
other organizations.

He says growing new leaders was a matter of 
persuading the people around him to adopt a 
common philosophy — about how to treat 
people, how to effectively communicate, how to 
handle high-performing people and how to 
handle poor-performing people.

“To lead, you have to be consistent in how you 
practice your values, whether you’re working 
with the CEO or with frontline employees,” Hjelm 
said. “Only then can you get the trust and respect 
of teams broadly and really drive systemic 
change in culture and results.”

These days, Hjelm’s glad not to be working 
60-hour weeks any longer — he retired in 2019. 
He spends most of his time with his three 
children and four grandchildren ages 4, 3, 2 and 
1, who all live near him and wife Karen in the 
Cincinnati area. They travel a fair bit and he 
enjoys golf when the weather permits. Hjelm 
also spends a portion of every day exercising, 
including walking his dog, Callie, an Australian 
shepherd poodle mix.

Hjelm’s strategic approach and commitment 
to helping other continues to play out through 
his roles on the boards of Computer Programs 
and Systems Inc. (CPSI) and Inky Technology 
Corp. He’s also an adviser to New York-based 
Preferabli, a platform delivering AI-based wine 
and beer recommendations. He also is doing 
some venture capital investing and works with 
his son’s venture company, Connetic Ventures.  

Hjelm holds a bachelor’s degree in computer 
information systems from Colorado State 
University and an honorary Ph.D. from Colorado 
Technical University. 

The Worldwide 
Cybersecurity Leader
Making possible a digital world you can always trust

  Most Devices Deployed      Most Patents      Most Zero-Day Threats Discovered

  Most Third-Party Validations      Broadest Portfolio

www.fortinet.com

Congratulations to the 2023
Ohio CIO of the Year 
Award Winners and Nominees

>
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UP TO $500 MILLION ANNUAL REVENUE

2 02 3
O R B I E

AWA R D S

2023

CORPORATE FINALISTS

Mike Conley 
Executive Vice President 
and Chief Information 
Offi  cer, Cavaliers 
Operating Company, LLC 

Mike Conley joined the 
Cavaliers organization as 
Vice President, Digital & 
Web Services in July 2013 
with nearly 12-years of 
experience in the product, 
technology and web ser-
vices space. When hired, 
Conley was responsible 
for advancing the orga-
nization’s digital product 
and web services strategy 
from an added value plat-
form to a stable revenue 
driving asset. Through 
innovative thinking and 
experienced-based strat-
egy, Conley took the or-
ganization’s annual digital 
revenues from $960,000 
to over $6.4 million.

SUCCESS STORY
My career path has been 
drawn straight with crooked 
lines. I’m blessed with the 
opportunity to work in a 
fi eld that brings joy and 
entertainment to customers 
across sports, music and 
entertainment with a built-in 
component of loyalty few 
brands enjoy. I’ve also been 
blessed to lead some of the 
brightest minds in our busi-
ness and am energized by 
their passion and creativity 
for building products and 
platforms that solve both 
business and customer 
problems in unique and 
innovative ways. I live life 
to be better each day and 
surround myself with others 
who subscribe to the same 
belief.the Cavaliers on the 
NBA Team Innovation Advi-
sory Council (TIAC). 

Rick Huff
CIO, Paycor

Rick is the Chief 
Information Offi  cer 
for Paycor based in 
Cincinnati, Ohio. Rick 
joined Paycor in 2020 as 
Paycor’s 1st CIO and has 
extensive IT experience 
in domains such as ERP, 
PLM, CRM, InfoSec and 
internally developed 
software solutions. He 
is responsible for all 
areas of Information 
technology including data 
center management, IT 
infrastructure, end-user 
management, operations, 
business system strategy 
and information security. 
Rick serves on the 
advisory board for the NKU 
College of Informatics.

SUCCESS STORY
Being the fi rst ever CIO at 
Paycor is a tremendous 
honor and every day, 
I am thankful for the 
opportunity to work with 
such a great team of 
executive leaders, board 
members and business 
professionals throughout 
our organization. Joining 
the company, a little over 
a year before going public 
has been a tremendous 
and unique opportunity 
for me personally and 
professionally. Being part 
of Paycor’s continued 
success and the role the 
IT organization has played 
in moving the company 
forward has been a great 
journey for me personally. 
And let’s not forget...WHO 
DEY!

Brian Keys
SVP, Technology & 
Business Analytics, 
Cincinnati Reds

Brian Keys is in his 19th 
season with the Reds 
and was named to his 
current position in June 
2021. Brian is responsible 
for all technologies 
related to information 
cybersecurity, business/
baseball application 
development, business 
analytics development, 
hardware/software 
deployment, networking, 
ticketing systems, 
CRM system, audio/
video systems, and fan 
experience technologies. 
He is responsible for 
all Reds technologies, 
including major league 
teams and minor league 
clubs’ data collection of 
sport science tools.

SUCCESS STORY
My success story is 
based on leading and 
working with a great 
team of technologists. 
The ownership and 
my CFO let me be 
creative. I have helped 
departments reach their 
goals by understanding 
the end game. I have 
deployed application 
tools for the organization 
to collaborate and 
communicate with each 
department. 

I believe I have a good 
handle on the mission 
of the company. I 
understand the people, 
process, and politics of 
getting work done.

Bart Murphy
Chief Technology & 
Information Officer, 
OCLC

Bart Murphy joined OCLC 
as Chief Technology and 
Information Offi  cer in 
December 2018. He leads 
OCLC’s Global Technology 
team and oversees 
engineering centers 
around the world. Bart ’s 
25 years of technology 
experience spans a diverse 
set of organizations and 
industries. Bart ’s technology 
expertise is in software 
development, infrastructure, 
data management, 
security, portfolio and 
agile management. His 
technology leadership 
earned him a spot among 
IDG’s Computerworld 
Premier 100 IT Leaders.

SUCCESS STORY
OCLC is a technology 
organization with a public 
purpose-- we serve libraries 
and provide a complete set 
of management applications 
that connect libraries 
around the world. The team 
has done a remarkable 
job not only modernizing 
our products but also 
launching new products and 
capabilities at scale. Many 
of our apps are powered by 
data from WorldCat—the 
most comprehensive global 
network of information 
about libraries and their 
collections. WorldCat.
org makes it possible for 
anybody to search the 
world’s library collections. 
The completely redesigned 
WorldCat.org is easier to 
use and provides more ways 
for libraries to connect with 
their communities.

Jim Smith
CIO, Dwellworks, LLC

Jim Smith has been the 
Chief Information Offi  cer 
since 2014 at Dwellworks, 
LLC., the world’s largest 
support services supplier 
for the global relocation 
industry. Jim works with 
the company’s business 
groups to improve process 
effi  ciency and support 
market expansion and 
sales growth. Utilizing 
two decades of 
experience in engineering, 
entrepreneurship and 
technology, Jim ensures 
the strategic technology 
initiatives of the company 
are designed and executed 
to improve global systems 
and infrastructure and 
ensure their security.

SUCCESS STORY
In 14 years, Dwellworks 
has moved from a startup 
organization to the world’s 
largest supplier of support 
services for the globally 
mobile workforce. IT 
has been a meaningful 
contributor to that growth. 
Onboarding 13+ external 
acquisitions, both global 
and domestic, into a 
global operating platform, 
retiring systems without 
losing clients or operating 
advantage and achieving 
27% operating savings on 
average. Developing our 
industry ’s leading workfl ow 
and content management 
platform for destination 
services (myDwellworks), 
seamlessly accessed across 
our 20 global destination 
services markets, and our 
temporary housing platform 
serving 100+ countries.

James 
Wellman
CDIO, Blanchard 
Valley Health System

James Wellman is the Chief 
Digital & Information Offi  cer 
for Blanchard Valley Health 
System. He joined the team 
in July of 2019 and since 
assumed administrative 
responsibility for the 
Support Services (Facilities, 
Construction, Security, 
Dietary, Environmental 
Services, Communications 
and Transport), Technicore 
Biomedical Services 
(President) and Laboratory 
Services. He was previously 
CIO at Comanche County 
Memorial Hospital, IT Site 
Director for McKesson 
Corporation and he started 
his career at the University 
of Kentucky Medical Center. 

SUCCESS STORY
In the past year our 
covid response with IT 
has been a great team 
accomplishment. We moved 
from a zero telehealth 
system to seeing over 
500 patients a day within 
weeks of inception. 
We worked with our 
nursing team to provide 
telecommunications for 
patients and families to 
help reduce the effects 
of isolation. Transitioned 
hundreds of associates 
to remote workforce 
with minimal issues on 
all fronts. My role was to 
remove obstacles and 
support the team in their 
mission to move quickly 
via an emergency incident 
command system. We 
continue to refi ne and 
improve these systems 
daily.

Robert Zahn
CIO, AAA Ohio Automobile 
Club

Robert Zahn is the Chief 
Information Offi  cer for the 
AAA, Ohio Automobile Club. 
He directs the planning 
and implementation of 
enterprise-wide systems 
in support of business 
operations to improve 
cost effectiveness, 
service quality, and 
business feature 
development. Robert 
also provides leadership 
to the National AAA 
organization by serving 
as the Chair of the 
Technology Subcommittee 
and as a member of the 
Cybersecurity group and 
the Microsoft Negotiation 
team.

SUCCESS STORY
Over the past 20 years, I 
have taken what began 
with a skeletal team of 
six associates and a 
department consisting of 
old IBM mainframes, Lotus 
Notes email, and a token 
ring network and built a 
highly trained, cohesive, 
and diverse team of 
customer-focused team 
members with leading-
edge technologies in order 
to support our internal 
staff, business leaders, 
and the Members of AAA. 
Investing time, training, 
and mentoring my team, 
obtaining great vendor 
partners, and having 
great mentors have led 
to my success. I hope my 
leadership legacy can 
be described as “leaving 
IT better than when I 
arrived”.
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Tim Cunningham
EVP & CIO, 
Grange Mutual Insurance

Tim Cunningham serves 
as the Executive Vice 
President and Chief 
Information Offi  cer of Grange 
Insurance.   An experienced 
technology executive skilled 
in transformation and 
modernization, fostering 
a culture of innovation, 
quality delivery, accretive 
partnerships, strategic 
thinking, and delivering 
positive business results.  
Tim joined Grange Insurance 
in 2016 and leads major 
technology investments 
across all lines of business 
with the goal of delivering 
excellent customer service 
through innovative solutions. 

SUCCESS STORY
I’m very proud of the 
tremendous creativity, 
growth, grace, and grit 
demonstrated by the 
technology organization. 
The massive transformation 
and modernization efforts 
have been occurring at a 
velocity and scope that 
really challenged previous 
organizational norms and 
expectations. The level 
of trust and commitment 
to deliver against a bold 
business strategy has been 
impressive. Digitizing a 
company and replacing 
core systems is never 
easy. We have maintained 
a healthy work-life balance 
and operate with a level of 
collaboration, accountability 
and transparency. A positive 
culture is maintained, making 
Grange an employer of choice 
where technology careers are 
meaningful and long lasting.

John Fleischer 
SVP & CIO,
CBIZ

John Fleischer is Senior 
Vice President and Chief 
Information Offi  cer of CBIZ, 
a publicly traded company 
serving midmarket clients 
across the United States 
with accounting, benefi ts, 
and advisory services.  Prior 
to CBIZ, Fleischer held CIO 
roles at TTT Holdings, Ferro 
Corporation, The Goodyear 
Tire & Rubber Company and 
T-Systems. John is known as 
a business-focused, results-
driven IT executive and is an 
active volunteer.

SUCCESS STORY
I am most proud of a 
multiyear transformation 
of the CBIZ IT culture and 
technology. We started out 
with fragmented processes; 
disparate business systems; 
an unmanaged, aging, and 
underperforming network; 
minimal security measures; 
and IT perceived as being 
reactive to business needs. 
We have closed most of 
the gaps and implemented 
common processes across 
the organization; deployed 
modern, integrated 
business systems providing 
reliable, consistent 
management reporting; 
created secure, reliable 
end user and network 
environments; established 
robust, appropriate, and 
comprehensive security 
measures; and instituted 
a strong service focus on 
enabling and supporting the 
business.

Ed Romito 
Chief Transformation Officer, 
Genesis Healthcare System

Ed Romito has been in 
healthcare leadership and 
healthcare information 
management for more than 
37 years. He has been with 
Genesis HealthCare System 
for 27 years serving as the 
Director of Information 
Systems, HIM and Biomedical 
Engineering, Chief 
Information Offi  cer, and in 
early 2022 added the role of 
Chief Transformation Offi  cer. 
Prior to joining Genesis, Ed 
worked in the healthcare 
information management 
and consulting fi eld at 
First Consulting Group 
and Superior Consultant 
Company.

SUCCESS STORY
The selection/successful 
implementation of our $50 
million Epic EMR is a highlight 
of my career delivering 
our vision of “One Patient, 
One Record”. What is most 
important is how we leverage 
our EMR platform to save 
lives and deliver safe, high 
tech, high-quality healthcare. 
Being named an IDG/
Computerworld Best Places 
to Work in IT for 9 years and 
a Digital Health Most Wired 
Hospital for 7 years is great 
recognition of the amazing 
team we have built, and the 
robust technology portfolio 
we continue to build and 
manage. We enable safer, 
faster, better healthcare 
every day!

Dave Fiser
VP & CIO, 
MetroHealth System

David Fiser, MBA FABC, is 
the Vice President and Chief 
Information Offi  cer at the 
MetroHealth System. Mr. 
Fiser joined MetroHealth in 
July 2018.  Mr. Fiser has over 
35 years of experience in 
the Healthcare Information 
Technology fi eld delivering 
leading-edge Information 
Technology solutions. Prior 
to MetroHealth, he served 
in numerous IT leadership 
roles at Akron General Health 
System, with progressive 
levels of responsibility before 
being appointed CIO, a position 
he had held for over 10 years.

SUCCESS STORY
One of our most recent 
accomplishments includes 
the technology planning, and 
execution for the MetroHealth 
Campus Transformation. 
This is most dramatically 
demonstrated by the opening 
of two state-of-the-art 
hospitals designed to fi ll 
vital community needs. In 
the fall of 2022, MetroHealth 
opened the new Glick Center, 
a 470-bed fl agship hospital 
located on the MetroHealth 
Cleveland main campus, and 
a new 110-bed Behavioral 
Health Hospital located in 
Cleveland Heights, designed 
to help those struggling with 
mental illness and substance 
abuse. These openings are 
part of a $1 billion dollar 
campus transformation 
project, including expansions 
and improvements for 
multiple MetroHealth satellite 
locations.

Tim Plzak
Executive Vice President and 
Chief Information Offi  cer, 
American Signature, Inc.

Tim Plzak is currently 
Chief Information Offi  cer 
at American Signature 
Furniture, which also 
operates as Value City 
Furniture and Designer 
Looks in various market 
segments. As an experienced 
senior IT executive, Tim 
has a proven track record 
of leading technology 
driven innovation, team 
building, strategic platform 
upgrades, and practical 
implementations. Previously 
at Abercrombie and Fitch, he 
served roles as CIO and CTO, 
leading a major overhaul of 
the A&F digital ecosystem 
enabling large-scale 
international expansion.

SUCCESS STORY
I’m proud of the innovative 
and creative work our IT team 
did to navigate one of the 
most impactful global-supply 
chain crises in history. Supply 
chain visibility throughout 
the global supply chain is 
very complex in the furniture 
industry. From our furniture 
factories and raw material 
suppliers, ocean carriers, 
containers, rail, truck, yard, 
and DC inventories, our IT 
team built visibility tools, 
dashboards, and integrations 
with 3rd parties quickly. 
These enabled near real-
time decisions on contract 
shipments or NVO market-
rate containers, to ensure 
product fl ows made the right 
inventory available to keep 
our delivery promise to each 
and every customer.

David Seidl
VP, IT & CIO,
Miami University

David Seidl serves as Miami 
University’s Vice President 
for Information Technology 
and CIO. During his time at 
Miami, IT Services has been 
named a Top 100 Place to 
Work in IT, has won a CIO100 
award, and has a Top 100 
CISO. His focus in his role 
is on partnership, people-
centric leadership, and 
strategic technology change, 
with expertise on cloud, 
security, and technology 
systems and infrastructure.

SUCCESS STORY
We have changed how Miami 
sees IT: where we were a 
service provider, we are now a 
trusted and strategic partner, 
a source of innovation, and a 
state and nationally known, 
award winning organization.

We’ve partnered to build 
technologies that have 
changed lives and have 
enabled Miami to navigate 
COVID and remote instruction. 
We won a CIO 100 award 
for our contact tracing 
partnership with Butler 
County, and we’ve been 
recognized as one of the top 
100 places to work in IT by 
ComputerWorld two years in 
a row, with a top 10 ranking 
for diversity, equity, and 
inclusion.
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Varadheesh 
Chennakrishnan
CIO, Joann Stores

Varadheesh Chennakrishnan 
was appointed as Senior 
Vice President, Chief 
Information Offi  cer in March 
2019. Prior to joining JOANN, 
Chennakrishnan served 9 
years in various roles of 
increasing responsibility at 
Ulta Beauty, including Senior 
Vice President, Applications 
& Enterprise Architecture, 
Vice President, Applications 
& Enterprise Architecture, 
and Vice President, 
IT Services. In 2010, 
Chennakrishnan served as 
a SAP Solutions Architect 
at Sabre Airline Solution 
and also served as Senior 
Manager SAP at Insight.

SUCCESS STORY
Joann gave me this 
existing opportunity to lead 
the IT and Supply Chain 
organizations and be part 
of a great leadership team. 
As a team we were able 
to successfully navigate 
COVID which required us 
to work on people, process 
and technology to support 
the needs of the customer. 
All this was possible only 
because we have a high 
performing fully engaged 
Joann team . Thank you for 
recognizing me for what I 
and Joann have been able to 
achieve.

Ervan Rodgers II
SVP & CIO, Designer Brands

Ervan Rodgers II has served 
as Designer Brands Senior 
Vice President and Chief 
Information Offi  cer since 
June 2021. Prior to this 
role, Rodgers was Chief 
Information Offi  cer for the 
State of Ohio where he was 
responsible for the strategic 
direction and effi  cient use 
of information technology 
across State government. 
He managed a budget of $2 
Billion across all agencies. 
He also served in the dual 
role as Assistant Director 
of the Ohio Department of 
Administrative Services.

SUCCESS STORY
Teamwork makes the 
dream work is more than 
a saying to me. Our go to 
market strategic includes 
Customer, Brand, Speed 
and Foundation initiatives. 
Each of these pillars is 
powered by innovative 
technology. Just as much 
as it ’s important to bring 
new technologies to our 
business partners, we also 
fi rmly believe in ensuring 
that we continue to 
improve our foundational 
layer by investing in 
cloud technology, which 
has helped our ability to 
increase capacity on the fl y 
without standing up physical 
servers that take time and 
additional investments. 
Given our focus, it has 
greatly improved our 
customer experience.

Pat Browning
CIO, E.W. Scripps Company

Pat Browning is chief 
information offi  cer for The 
E.W. Scripps Company. Pat is 
responsible for the company’s 
enterprise technology strategy 
and operations. He previously 
served as senior vice president 
of procurement for Discovery, 
Inc, where Pat led development 
of a new global procurement 
function and was responsible 
for savings derived from 
Discovery’s acquisition of 
Scripps Networks Interactive 
in 2018. He also led the global 
technology and operations 
integration team representing 
SNI for the acquisition. 

SUCCESS STORY
Completed the integration 
of a $2.4B transformational 
acquisition (largest 
in company’s history) 
predominately in a remote work 
environment. The acquisition 
was integrated to create a 
national networks business 
(Scripps Networks), that will 
reach nearly every American 
through free over-the-air 
broadcast, over-the-top 
and digital distribution, with 
multiple advertising-supported 
programming streams.
The acquisition strengthens 
Scripps’ leadership position in 
broadcasting and accelerates 
our multi-platform strategy 
to serve diverse audiences 
everywhere they seek to be 
informed and entertained.
Following the integration, 
Scripps relaunched our 24 hr 
news channel, Scripps News. 
This is the fi rst of its kind free 
over-the-air 24 hr news channel.

Elbridge 
Locklear
SVP & CIO, Summa Health

Elbridge Locklear joined 
Summa Health as senior 
vice president and chief 
information offi  cer in March 
2021 and provides leadership 
for IT infrastructure, 
administrative systems, 
project management, IT 
security, customer service, 
imaging informatics, 
telecommunications, 
ambulatory systems, clinical 
systems and analytics 
infrastructure. Locklear has 
more than 25 years of diverse 
leadership experience 
delivering innovative 
solutions by providing 
strategic technology vision, 
development, implementation 
and oversight for all 
information systems.

SUCCESS STORY
One of my largest 
contributions to date was 
the recommendation to go 
to an Epic direct model (not 
an Epic connect shared 
model), a $30M+ initiative. 
This new model would deliver 
millions in returns every year 
following implementation. 
This recommendation met the 
board’s needs of increased 
patient, provider, team member 
and broker (health plan) 
engagement. The decision to 
move forward was not taken 
lightly. This vision and decision 
are the foundation for a 
journey toward a Summa that 
harnesses digital technologies 
in smart ways for the benefi t 
of our patients, clinicians, 
and communities for years to 
come.

Denise 
Zabawski 
CIO, Nationwide
Children’s Hospital

Denise Zabawski is the 
CIO and Vice President 
of Information Services 
at Nationwide Children’s 
Hospital.  Denise has 
worked at Nationwide 
Children’s for 22 years and 
has been in the CIO role for 
10 years.  Denise has led the 
implementation of multiple 
EMR systems, ERP systems, 
two new data center 
construction projects and 
supported the construction 
of many new facilities.  
She is a member of HIMSS, 
CHIME and Children’s 
Hospital Association.

SUCCESS STORY
We have achieved hundreds 
of accomplishments 
over the last year. Those 
successes stem from a 
high performing leadership 
team that has created 
a deliberate culture of 
excellence, inclusion, 
engagement and innovation. 
It is this culture that not 
only attracts new talent but 
allows us to engage as one 
team and deliver outcomes 
to our customers.
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Ranked #1 overall for midsize organizations
#1 for diversity strategies programs  |  #3 for benefits  |  #10 for hybrid work experience

Congratulations to Bart Murphy, OCLC’s Chief 
Technology and Information Officer, as Ohio 
CIO of the Year ORBIE Award Finalist. Bart 
inspires us to innovate every day as we serve 
the information needs of libraries worldwide. 
His contributions have helped make OCLC 
Computerworld’s 2023 Best Place to Work in IT 
among midsize organizations.

Bravo, Bart!

Congratulations and thank you, Denise, for your leadership and vision.

You bring forward-thinking to every opportunity. And your efforts make a profound 
difference in the lives of the people who matter most. Our patients and their families.

Denise Zabawski, Chief Information Officer
Nationwide Children’s Hospital
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Amy Brady
CIO, KeyBank

Amy Brady is Key’s Chief 
Information Offi  cer, leading 
the company’s Technology, 
Operations and Services 
organization. In her role, she 
oversees all of Key’s shared 
services for technology, 
operations, data, servicing, 
cyber and physical security, 
and procurement. Amy 
was appointed to serve on 
the InnovateOhio Advisory 
Board and is an Executive 
Committee member of 
the Bank Policy Institute’s 
Technology Division. Prior to 
joining Key, Amy served as 
CIO, Enterprise Technology 
and Operations, at Bank of 
America.

SUCCESS STORY
Consumers today expect 
personalized digital banking 
that is secure, fast, and 
frictionless. In 2022, I 
successfully headed Key’s 
decision to accelerate the 
adoption of Google Cloud 
services to deliver targeted, 
innovative solutions to 
improve our customers’ 
experiences. Our co-
innovation with Google will 
enable Key to respond to 
clients faster and direct them 
to assistance and resources 
more effi  ciently, punching 
above our body weight when it 
comes to technology.

Melanie Kolp
SVP & CTO - Corporate 
Technology, Nationwide 
Insurance

Melanie Kolp currently serves 
as the Senior Vice President 
and Chief Technology Offi  cer 
for Corporate Technology at 
Nationwide. She has more 
than 25 years of technology 
experience, and oversees a 
team dedicated to supporting 
the technology strategy 
and product delivery for the 
corporate areas including 
Enterprise Internet and 
Mobility (Nationwide.com 
and fl agship mobile app), 
Finance, Investments, Human 
Resources, Legal, Marketing 
and Communications, 
Software Engineering 
Services, Document Solutions 
and Technology Enablement.  

SUCCESS STORY
My greatest accomplishments 
are the teams I have built, 
the careers I have infl uenced 
and my network. A focus 
on people started early. My 
parents owned a nursing home 
and taught me that caring 
for others, having empathy, 
and showing kindness in 
challenging times at the top of 
the priority list always.

I have been very fortunate 
to be surrounded by talented 
leaders, peers, teams and 
mentors. My dad always said 
‘it ’s not what you know, it ’s who 
you know’ and I took this in the 
most positive way to say it ’s 
important to know people and 
know them well.

Kirk Ball 
EVP & CIO, Giant Eagle

Kirk Ball joined Giant Eagle, 
Inc. in June 2020. Kirk 
and his Teammates have 
responsibility for delivering 
Information Technology 
solutions for the Giant 
Eagle enterprise including 
eCommerce development, 
strategic technology 
planning, infrastructure 
and applications for the 
Enterprise. In addition, 
Kirk serves on the Giant 
Eagle Innovation Steering 
Team to help identify, 
develop and implement 
solution innovation. Giant 
Eagle is a regional grocery 
retailer with ~570 locations 
including supermarkets and 
convenience stores.

SUCCESS STORY
This recognition as a 
nominee and fi nalist for 
the Orbie Ohio CIO (Large 
Enterprise) award is both 
humbling and gratifying. This 
nomination and selection as 
a fi nalist is not mine alone 
but is also refl ection of the 
tenacity, professionalism, 
and capability of the Giant 
Eagle technology team, the 
contribution of many in my 
career who have given me 
guidance and coaching, the 
opportunities that I have 
had by being a part of a 
number of GREAT enterprises 
I have been fortunate to 
work at, and lastly but most 
importantly my Family who 
inspire, encourage, and 
support me every single day.

Robert Eardley
CIO, University Hospitals

Robert Eardley is Chief 
Information Offi  cer at 
University Hospitals in 
Cleveland. Eardley joined 
UH in February 2018 after 
serving as Senior Vice 
President, Chief Information 
Offi  cer and Chief Information 
Security Offi  cer for Houston 
Methodist since 2011. He is 
on the advisory board of 
The Scottsdale Institute. He 
is a member of the College 
of Healthcare Information 
Management Executives; 
American College of 
Healthcare Executives; 
Healthcare Financial 
Management Association; and 
the Healthcare Information 
Management and Systems 
Society. 

SUCCESS STORY
The implementation of a 
new systemwide electronic 
health record (EHR) is one 
of the largest initiatives we 
have engaged in as a health 
system. It is an extensive 
effort involving more than 
1,500 caregivers actively 
involved in the solution 
design. Our team has 
earned more than 1,000 EHR 
accreditations to support 
the implementation. The new 
EHR will transform our entire 
health system of 30,000 
caregivers, improve the 
overall patient and caregiver 
experience through numerous 
effi  ciencies, better empower 
patients to access their 
personal health information 
and interact with their 
providers, and advance our 
Population Health analytics.

Howard Melnick 
EVP & CIO, Signet Jewelers 

Howard Melnick is Executive 
Vice President, Global Chief 
Information and Technology 
Offi  cer for Signet Jewelers 
(NYSE:SIG) the world’s 
largest retailer of diamond 
jewelry.  He joined Signet 
Jewelers in February, 2018 
after serving as Interim CIO 
from November, 2017.  He is 
accountable for developing 
and implementing global IT 
strategies and programs 
that are digital fi rst, 
customer centric and drive 
business value. He creates 
the information technology 
vision positioning the fi rm 
to deliver world-class 
OmniChannel experiences.

SUCCESS STORY
As the Chief Information 
and Analytics Offi  cer for 
Signet Jewelers, Howard has 
delivered signifi cant value 
by developing cutting-
edge solutions that have 
enhanced the customer 
experience for both in-store 
and online sales. The Cloud 
transformation program 
he is implementing enables 
Signet to develop solutions 
more quickly while reducing 
IT costs. He has done an 
outstanding job building a 
high-performance team and 
is a champion of diversity. 
Howard also plays an active 
role in the community, as 
the sponsor of the Signet 
Academy of Technology and 
Business in partnership with 
Akron North High School and 
the United Way.
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dxc.com#WeAreDXC

Transformative technologies. 
Trusted solutions.
We are DXC Technology, a global IT services leader. We use the power of 

technology to help the world’s largest organizations modernize operations 

and drive innovation across their IT estates. Every day, we earn our 

customers’ trust with solutions that ensure the success, safety and well-

being of businesses and people worldwide.

Congratulations
Pat Browning

CHIEF INFORMATION OFFICER

Thank you for your mission-driven leadership that supports  
our vision of creating a better-informed world.

FOR BEING RECOGNIZED AS A FINALIST FOR THE

2023 OHIO ORBIE AWARDS
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Mark 
MacNaughton
CIO, EVERSANA Life 
Sciences

Mark MacNaughton, the 
CIO of EVERSANA,  is a 
results-oriented information 
technology executive with 
over 30 years of experience 
managing transformational 
initiatives and leading large 
organizations.  With nearly 
20 years in the Healthcare 
and Life Sciences industry, 
MacNaughton is established 
as a business and a 
technology leader with a 
career marked by a steady 
progression of increasing 
responsibility.

SUCCESS STORY
EVERSANA was brought 
together from eight 
stand alone companies 
to create a unique 
specialty pharmaceutical 
commercialization platform. 
Since that time, the 
company has acquired over 
10 additional companies and 
expanded internationally. 
The teams ability to 
continue to support this 
M&A activities, while 
building a global stable, 
secure, modern architecture 
along with a performance 
driven collaborative culture 
is the area of which I am 
most proud.

Bhavik Rao
CIO, Americas, Vertiv

As a General Manager and 
Digital Transformation 
executive, Bhavik Rao has 
helped his clients solve 
business problems while 
providing continuous YoY 
growth. He is a seasoned 
executive, strategist and a 
leader. Bhavik is a seasoned 
executive, strategist and 
a leader. He is an expert 
in general management, 
leading large teams, 
business growth strategies 
and helping clients solve 
business problems by 
leveraging Technology and 
Digital solutions.  He has 
a reputation of being a 
trusted-advisor and building 
partnerships with his clients.

SUCCESS STORY
Leading Americas 
“Lead to Cash Business 
Transformation” (moving 
$2.5B business from legacy 
mainframes to Oracle cloud). It 
involved eliminating technical 
debt and security risks, 
digitizing end to end business 
processes, and modernizing 
our applications. We moved 
5000+ users onto the new 
platform while streamlining 
Business Processes and 
making them more effi  cient. 
The success is signifi cant 
because this had been tried a 
few times in last two decades. 
We continue to digitally 
transform our supply chain 
and procurement functions 
to counter the current supply 
chain challenges. This will 
position us far better than our 
competitors when the market 
conditions stabilize.

Srini Koushik
EVP & CTO,
Rackspace Technology® 

Srini serves as the Chief 
Technology Offi  cer at 
Rackspace Technology® 
and is responsible for 
technical strategy, product 
strategy and development, 
IT and Information Security. 
Prior to joining Rackspace 
Technology, Srini was EVP 
and Chief Information 
Offi  cer for Magellan Health. 
Koushik was twice elected 
to the IBM Academy of 
Technology (1997, 2021), was 
named an IBM Distinguished 
Engineer (1996, 2021), has 
multiple Cloud Certifi cations 
and owns two patents 
in the fi eld of software 
engineering.

SUCCESS STORY
Srini is a transformational 
leader who believes that 
execution is the best 
strategy. As a CIO and CTO, 
he has worked with and for 
Fortune 100 organizations to 
unpack complex problems 
and solve them with high-
performing teams and 
innovative digital solutions, 
data-driven insights, and 
advanced technologies to 
deliver meaningful business 
outcomes. As a lifelong 
learner, he is a practitioner 
of product-centric IT, 
Design Thinking, and Lean 
methods. He is also a 
hands-on technologist who 
is an Open Group Certifi ed 
Distinguished Architect 
Profession Leader and a 
Certifi ed Cloud Architect 
on AWS, Azure, and Google 
Cloud.

Rodney Masney 
CIO, O-I Glass Inc.

Rodney Masney is the Chief 
Information Offi  cer for O-I 
Glass Inc. (O-I), the world’s 
largest producer of glass 
containers, headquartered 
in Perrysburg, Ohio.  Rod 
has been with O-I for 
seventeen years and 
has served in various 
roles within information 
technology. During his 
career Rod has also served 
as a board member for the 
Americas’ SAP Users’ Group.

SUCCESS STORY
During my tenure at O-I, the 
IT team has successfully 
delivered on projects 
providing digital enablement 
throughout the enterprise. 
We have transformed 
our IT portfolio from 19 
ERP systems to two SAP 
systems. Consolidated 
disparate email and 
collaboration solutions 
to one platform enabling 
O-I’s Connected Work 
where an employee has 
a choice to work where 
he or she can be at their 
best every day. Distributed 
and disconnected people 
systems were consolidated 
to enable 25,000 employees 
with one common user 
experience. All of this 
has been realized while 
operating IT at a cost 
signifi cantly below our 
industrial manufacturing 
peer group.

Mario 
Shahidian 
CIO, STERIS

Mario is an experienced, 
agile IT executive who has 
served for many years 
as a CIO and technology 
leader. Relying upon his 
extensive experience, 
he has repeatedly driven 
change that enhances 
business processes and 
value. Mario was promoted 
to STERIS CIO in 2006 and 
helped the company to grow 
from 3000 employees with 
a $450M annual revenue to 
17,000 employees and close 
to $5B annual revenue and 
is part of the STERIS Senior 
Management Team.

SUCCESS STORY
As a CIO, one of the greatest 
accomplishments has been 
leading our organization’s 
digital transformation efforts 
while we experienced rapid 
growth. Doubling revenue 
over the past 5 years through 
over 30 acquisitions. I&T role 
was a main engine in leading 
the integration of all the 
processes.
We have implemented many 
new technologies such as AI 
and machine learning, IoT, 
and predictive analytics to 
improve business processes 
& operations. 
Additionally, by completing 
our cloud strategy and cloud 
migration we have recognized 
many benefi ts, including 
increased scalability, 
improved disaster recovery, 
and cost savings. And many 
obvious benefi ts that the 
cloud has to offer.
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JOIN US FOR
SUMMIT 2023

LIVE IN LAS VEGAS | JUNE 26-29, 2023

Enter the World of Data Collaboration

REGISTER NOW at snowflake.com/summit

SUMMIT 2023

LIVE IN LAS VEGAS | JUNE 26-29, 2023

Enter the World of Data Collaboration

REGISTER NOW at snowflake.com/summit

Lumen congratulates the Ohio CIO of the Year ORBIE Award winners!

THE PLATFORM FOR AMAZING THINGS

Learn more at lumen.com

Network  •  Edge Cloud  •  Security  •  Collaboration

Services not available everywhere. ©2023 Lumen Technologies. All Rights Reserved.

EVERY INDUSTRY 
DESERVES A REVOLUTION
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Bob Brizendine 
VP & CIO and Board Advisory, 
American Honda Motor

Bob Brizendine is the Vice 
President for Information 
Technology at American 
Honda Motor Co., and 
advisory member to the 
North American Board.  
In this role, Brizendine 
has executive leadership 
responsibility for Information 
Technology services for 
Honda’s R&D, Sales, Service, 
Telematics, Captive Finance, 
and Manufacturing functions 
for Automobile, Power 
Sports and Power Equipment 
product lines. Brizendine 
has been with Honda since 
1988 and has held positions 
of senior leadership in IT 
strategic planning and 
application development.

SUCCESS STORY
The most important 
contribution I help realize is 
aligning the power of IT to the 
most critical matters of the 
company. It means getting 
several things right:
• ensuring our team feels 
a sense of purpose and 
belonging and see how they 
can fulfi ll their dreams 
through the company
• earning trust from top 
executives to develop an 
aligned IT strategy and deliver 
on our commitments
• ensuring innovations are 
done with the necessary “risk 
and compliance” aspects and 
an eye on effi  ciency to help 
fuel growth - ensuring the 
“ways of working” promote 
high engagement of our 
workforce, especially in the 
“remote” world.

Matt Hough 
VP & CIO, CINTAS

Matt Hough serves as the 
Chief Information Offi  cer for 
Cintas.  As Chief Information 
Offi  cer, Hough is charged 
with the creation and 
delivery of strategic IT 
initiatives that align with 
Cintas, Institutional culture, 
and long-term goals. He 
works closely with the 
C-Suite, Divisional Leaders, 
and Corp/Field Partners to 
deliver innovative top line 
and bottom-line programs 
and services that increase 
our Customer Engagement, 
Field Effi  ciency, and 
productivity.       

SUCCESS STORY
My success story is the 
creation of a new culture 
within the IT organization 
that supports our Enterprise 
Transformation. We have 
matured the IT organization 
into an enabler organization. 
An organization that enables 
business growth, with higher 
transparency and trust, that 
delivers innovative solutions 
for our fi eld partners and 
customers. The success 
is also measured by how 
we brought Business and 
IT together to continue 
delivering on our promises 
to our customers. We 
believe success is not 
measured in minor 
achievements but rather 
by the realizing the larger 
opportunities that enhance 
our partner, business, and 
customer engagements.

Anil Bhatt
Global CIO, Elevance Health

Anil Bhatt serves as 
Elevance Health’s Global CIO, 
leading Elevance Health’s 
development of a lean 
technology core, accessed 
via API-Enabled Services 
that run on a multi-cloud 
ecosystem. His vision and 
strategy enable Elevance 
Health to build market-
leading solutions and support 
platform-based connected 
experiences using data 
insights to enhance the 
customer experience, and 
enable modernized, secure, 
compliant business platforms 
operated by a global product-
based talent model. Anil has 
been with Elevance Health 
for nearly 15 years. 

SUCCESS STORY
One project that’s made 
signifi cant impact is the use 
of exponential technologies, 
such as artifi cial intelligence, 
to build a secure, resilient, 
and always-on ecosystem. 
AI-based experiences have 
set the baseline for how 
Sydney Health engages with 
our constituents and in 
streamlining our IT/business 
operations to become effi  cient, 
predictive, and stable. This 
gives us the ability to 1) detect 
anomalous infrastructure 
events and proactively address 
these before they disrupt our 
operations and consumer 
experiences, 2) enable AI 
expansion to humanize the 
engagement experience of our 
consumers, and 3) accelerate 
research with the ecosystem 
of partners. 

Michelle Greene
EVP, CIO & Global Business 
Services, Cardinal Health

Michelle Greene is executive 
vice president, chief 
information offi  cer and 
global business services 
at Cardinal Health, 
leading teams to harness 
technology strategy and 
innovation to better serve 
customers and evolve 
healthcare delivery. In 
addition to her day-to-day 
responsibilities at Cardinal 
Health, Greene serves on 
the board for Goodwill of 
Southeastern Wisconsin, 
serves as the Vice Chair for 
Goodwill Manufacturing, Inc. 
subsidiary, and is a member 
of the DE&I Taskforce

SUCCESS STORY
Under my leadership, we 
transformed our organization 
to integrate technology into 
every facet of our company 
and directly align with 
business priorities. This new 
model enables us to focus 
on core initiatives, recruit 
and retain talent, and create 
synergies for both enterprise 
and commercial products and 
services. Through increased 
collaboration, technology 
and business alignment is 
becoming ingrained into our 
company culture to support 
our strategic vision to 
advance healthcare. I also led 
our Pharmaceutical Segment 
through one of the largest 
SAP implementations in the 
world, which modernized our 
operations to develop new 
capabilities and improve 
experiences for partners and 
customers.

Katrina 
Redmond
Executive Vice President 
and Chief Information 
Officer, Eaton Corporation

Katrina R. Redmond is 
senior vice president and 
chief information offi  cer 
for Eaton, a global power 
management company. 
In this role, Katrina 
is responsible for the 
enterprise information 
technology strategy and 
execution. She joined 
Eaton in 2021. Katrina has 
served on the GE Women 
in Technology Board and 
received a CIO 100 Award in 
2013.

SUCCESS STORY
Our most important 
accomplishment is in 
how we are supporting 
the business and helping 
to deliver our objectives. 
We dramatically changed 
our delivery model to help 
respond more effectively 
with speed, agility, 
innovation and business 
outcomes. Our restructure 
has allowed our team to 
directly see how their work 
product directly supports 
our business objectives. 
This has allowed a more 
transparent, connected, 
energized, innovative 
and outcome-based IT 
organization. Digital is 
not a nice to have it is an 
imperative and we are here 
to help shape and deliver 
that narrative for the 
greater good of the Eaton 
Enterprise.
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Building on belief

We believe 
technology must
work for everyone

The technology we work with every day is 
embedded in everything we do in our lives. 
We believe in being grounded in our 
pragmatic engineering background and to 
be truly transformative, technology must 
deliver tangible benefits to those who use it 
every day. 

UNIFORMS  |  FACILITY SERVICE  |  FIRST AID & SAFETY  |  FIRE PROTECTION

CONGRATULATIONS

MATT HOUGH
Ohio CIO of the Year 
ORBIE Award Finalist

CONGRATULATIONS

MATT HOUGH

ORBIE Award Finalist
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ADVISORY BOARD MEMBERS

ADVISORY BOARD OFFICERS

CHAPTER CHAIR

Jim Fowler
Nationwide

MEMBERSHIP CHAIR

Melanie Kolp
Nationwide

PROGRAMS CHAIR

Bob Brizendine
American Honda Motor 

Company, Inc.

AWARDS CHAIR

David Burns
GE Aviation

ADVISORY BOARD

Nada Aried
Bath & Body Works Inc

ADVISORY BOARD

Matt Kull
Cleveland Clinic

ADVISORY BOARD

David Blum
Hylant

ADVISORY BOARD

Tony Laska
Encova Insurance

ADVISORY BOARD

Ivy Chin
Sherwin-Williams

ADVISORY BOARD

Elbridge Locklear
Summa Health

ADVISORY BOARD

Chandra Yadati
Consolidated Precision 

Products Corp

ADVISORY BOARD

Ishmael Cooper
Nordson

ADVISORY BOARD

Venki Rao
CAS

ADVISORY BOARD

Robert Zahn
AAA Ohio Auto Club

ADVISORY BOARD

Liam Durbin
T Marzetti

ADVISORY BOARD

Harun Rashid
Akron Children’s Hospital

ADVISORY BOARD

Steve Zerby
Owens Corning

ADVISORY BOARD

John Fleischer
CBIZ

ADVISORY BOARD

Jude Schramm
Fifth Third

ADVISORY BOARD

Kristy Folkwein
Archer Daniels Midland 

Company

ADVISORY BOARD

Jim Weeast
OhioHealth

WHO’S WHO

Northeast Ohio

Central Ohio

CHAPTER
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OHIOCIO MEMBERS

WHO’S WHO
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Amy Brady
Key Bank

NEOhioCIO

Pat Browning
E.W. Scripps

CentralOhioCIO

Michael Conley
Cleveland Cavaliers

NEOhioCIO

Eric Crouch
Kettering Health Network

CentralOhioCIO

Tim Cunningham
Grange Insurance
CentralOhioCIO

Matt Hough
Cintas

CentralOhioCIO

Rick Huff
Paycor

CentralOhioCIO

Kevin Johnson
Wright-Patt Credit Union Inc

CentralOhioCIO

Brenda Kirk
KeyCorp

NEOhioCIO

Srini Koushik
Rackspace

CentralOhioCIO

Andy Lehman
Kettering Health Network (fmr)

CentralOhioCIO

Mark Macioce
Kichler Lighting LLC

NEOhioCIO

Howard Melnick
Signet Jewelers

NEOhioCIO

Sophia Mohr
Central Ohio Transit Authority

CentralOhioCIO

Bart Murphy
OCLC

CentralOhioCIO

Kishore Ravilla
OhioHealth

CentralOhioCIO

Katrina Redmond
Eaton

NEOhioCIO

Jim Smith
Dwellworks, LLC

NEOhioCIO

Denise Zabawski
Nationwide Children’s Hospital

CentralOhioCIO
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let our work speak 
louder than our words

ohio@fractionalqa.com
www.fractionalqa.com/Ohio

FractionalQA
SM

.com
Needs Based, Scalable, Dedicated - Software Testing

www.imaginate.events

INSPIRE MEMBER BENEFITS:

• Up to $5k off your first event
• Custom-designed floorplan
• Hybrid event Integration

ENGAGING  |  HYBRID  |  DIGITAL  |  EXPERIENCES
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BOSTON, MA | AUGUST 7-9, 2023

NATIONAL MEMBER CONFERENCE

CONVERGE.INSPIRECIO.COM
EXCLUSIVE TO INSPIRE LEADERSHIP NETWORK MEMBERS
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