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T echnology is at the center 
of modern business 
transformation, and 

leadership is the X-factor between 
surviving and thriving in today’s 
digital economy.

NewYorkCIO brings together 
the leading chief information 
o�  cers of greater New York’s 
largest organizations to help 
CIOs maximize their leadership 
e� ectiveness, create value, reduce 

risk and share success. � rough 
member-led, noncommercial 
programs, CIOs build professional 
relationships with colleagues facing 
similar challenges, helping them 
solve problems and avoid pitfalls.

NewYorkCIO members collaborate 
locally and nationally with CIOs 
across industries because successful 
CIOs understand the “superpower” of 

trusted relationships. In any gathering 
of CIOs, the answer is in the room. � e 
challenge facing once CIO, another 
CIO has likely confronted and met.

 � ere is no textbook on how to 
be a great CIO. � e best way to 
sharpen your leadership acumen is 
by collaborating with other leaders 
facing similar challenges. � e 
industries and size may be di� erent, 
but winning approaches to e� ective 
leadership are transferrable. Every 

leader’s perspective is valuable and 
contributes to the conversation—and 
everyone wins when leaders engage 
and share ideas, experiences and best 
practices. 

For more than 20 years, InspireCIO 
has helped CIOs succeed in today’s 
most challenging C-suite executive 
role. By joining NewYorkCIO, 
technology executives take their 

leadership to the next level through 
year-round, member-led programs 
and interaction. � e power of CIOs 
working together—across public 
and private business, government, 
education, health care and nonpro� t 
organizations—creates enormous 
value for everyone.

Using technology, we are, together, 
transforming our economy and 
enriching our region and our 
world.  On behalf of NewYorkCIO, 

congratulations to the nominees and 
� nalists on their accomplishments, 
and thank you to the sponsors, 
underwriters and sta�  who make the 
ORBIE Awards possible.
  
Sincerely,

Harry Moseley
2022 Chair, NewYorkCIO
Global CIO, Zoom

Technology leaders are the X-factorCIO
OF THE YEAR

AWARDS

#1 Cybersecurity Company 
in the World
Leading Every Evolution of Cybersecurity

⃝✓  Most Deployed    ⃝✓  Most Validated

⃝✓  Most Patented    ⃝✓  Broadest Portfolio

www.fortinet.com

Congratulations to the 2022
New York CIO of the Year 
Award Winners and Nominees

"The best way to sharpen your leadership acumen is by collaborating with 
other leaders facing similar challenges."

Lumen congratulates the New York CIO of the Year ORBIE Award winners!

THE PLATFORM FOR AMAZING THINGS

lumen.com

Adaptive Networking  •  Edge Cloud  •  Connected Security  •  Collaboration

Services not available everywhere. ©2022 Lumen Technologies. All Rights Reserved.

WELCOME TO EDGE 
COMPUTING FOR 

THE 4TH INDUSTRIAL 
REVOLUTION

Near-zero latency for next-gen apps. Available to 95% of U.S. businesses this year.

CONGRATULATIONS 2022 NEWYORKCIO AWARDS NOMINEES
PARAG AGRAWAL

Chobani Inc.

DR. SAM AMIRFAR
The Brooklyn Hospital Center

ABU BAKAR
Summit Health

JEFF BALANCIO
Liveperson

DANIEL BARCHI
New York Presbyterian

ROBERT BASTIAN
Prudential

KEVIN BEASLEY
VAI/Vommittag

MELISSA BELL
Danaher

GREGORY BELLOTTI
Elementis Global

SCOTT BELMONT
Take-Two Interactive Software

PAUL BERESFORD
Barclays

AMY BERKOWITZ
ASPCA

TOM BOLLICH
MadHive

MICHAEL BRADSHAW
Kyndryl

SHANE BRAUNER
Schrodinger

MONA BREED
News Corp

JOHN BRESNEY
Selective Insurance

DAVID BREZEE
Barnes and Noble Education

SHANNON BRITTON
Shiseido Americas Corporation

MARTY BRODBECK
Priceline

ERIC BRUNNETT
The Trump Organization

PETER BRYNE
Jencap

VICTOR CARPETTO
Take 2 Interactive

STEVEN CARRINGTON
Panasonic North America

MARK CHAMBERLIAN
ADP

DR MARC CHASIN
Westchester Health Network

JIM CIRIELLO
CSL Behring

BOB CLAYBROOK
Micro Stratgies

RANDY CLEGHORNE
Goodwill Industries of Greater New 

York and Northern New Jersey

CAROL CLEMENTS
JetBlue

ERIC COLBY
Equitable

TERA COOK
Proskauer Rose

HENRY CORTINA
Novo Nordisk USA

PETER COUSINS
WorkFusion

NICK COUSSOULE
Horizon Blue Cross Blue Shield 

of New Jersey

ANDRES CUBERO
Jetro

CRAIG CUYAR
Omnicom Group

SUNIL DADLANI
Atlantic Health System

PAUL DAUGHERTY
Accenture

JOHN DECKER
Trian Partners

VIKRAM DEWAN
Je�eries

RICH DIGERONIMO
Charter Communications

JIM DRAY
Thornton Tomasetti

PHILLIP DUNDAS
PGIM Fixed Income

DAVE DELAUS
Wegmans Food Markets

SASTRY DURVASULA
TIAA

PAM DYSON
Federal Reserve Bank of New York

DIERK ECKART
Milbank Tweed Hadley & McCloy, LLP

ALAN EDDIE
AST Financial

SHAWN EDWARDS
Bloomberg

LUIS EGUREN
Northwell Health

MARK EIMER
Hackensack Meridian Health

JOHN ELBASAN
Wilkie Farr

BRIDGET ENGLE
BNY Mellon

LOOKMAN FAZAL
NJ TRANSIT

LARRY FEINSMITH
JP Morgan Chase

YONATAN FELDMAN
Earnest Research

ROBERT FIELD
Precipart

MIKE FISHER
Etsy

JERRY FLASZ
BD

LIDIA FONSECA
Pfizer

ALEXANDRE FOURNIER
Tower Research

DEXTER FRYE
Bunge

STEFANO GAGGION
Chanel

STEW GIBSON
USI

KFIR GODRICH
BlackRock

KATHRYN GUARINI
IBM

VIVEK GURUMURTHY
Verizon

JON HARDING
Conair LLC

ORON HAUS
JP Morgan Chase

BESS HEALY
Synchrony

MICHAEL HEALY
AXA US

DOUGLAS HEGLEY
Metropolitan Museum of Art

HUGUES HERVOUET
Shutterstock

BRIAN HINMAN
AON

GERARD INSALL
Avis Budget Group

JOSEPH INZERILLO
SiriusXM

ROBERT IRWIN
RWJBarnabas Health

SAMEER JAIN
Nomura Securities international

DAVID JAO
Hazen and Sawyer

DR. CLAUS JENSEN
Teladoc Health

MICHAEL KEMPE
KPMG

CHRISTOPHER KINGSBURY
TSI

MICHAEL KINGSTON
L’Oreal USA

JEFF KINSEY
Dataminr

DAVID KLINE
News Corp

BRADLEY KOCH
HEI Hotels & Resorts

JAMEY LAMANNA
Apollo Global Management

MIKE LEE
Konica Minolta Business Solutions

SEAN LENNON
Medtronic

MAX LI
ADP

JAVIER LLINAS
Colgate Palmolive

GASPARE LODUCA
Columbia University

STEVE LORD
The Hartford

PAT LORTON
Schrodinger

KEVIN LYNCH
New York City Health 

and Hospitals

MICHELLE MACHEMER
Horizon Blue Cross Blue Shield 

of New Jersey

THOMAS MACMILLAN
EmblemHealth

EILEEN MAHONEY
PVH

ANDREA MARKSTROM
Taft Stettinius & Hollister

AREF MATIN
Wiley

TOM MCDERMOTT
Emblem Health

DAVID MILLER
Boxed

LAURA MILLER
Macy’s

ANNE MULLINS
Corning Incorporated

MAGALI MURATORE
Tory Burch

KRISTIN MYERS
Mount Sinai Health System

VIPUL NAGRATH
ADP, Inc.

SHAMLA NAIDOO
NetSkope

AJIT NAIDU
TIAA-CREF

EMMANUEL OFFIONG
Capital One

SIMON OKUNEV
Tishman Speyer

KETAN PANDIT
QBE Insurance

ASHISH PARMAR
Tapestry

KINESH PATEL
SevenRooms

TEJ PATEL
Stevens Institute of Technology

DARREN PERSON
The NPD Group

BRAD PETERSON
Nasdaq

CARLO POCHINTESTA
Barnes and Noble

MICHAEL POSER
Morgan Stanley

FLETCHER PREVIN
Cisco Systems

MAUREEN PRICE
Bon Secours

CARTER QUIGLY
Normura America

TOM QUINN
AWAC Services Company, 

Member Company of Allied World

MERRILL RAMAN
Stagwell

GANESH RAMRATAN
MetroPlus Health Plan

STEVE RANDICH
FINRA

LINDA REED
St. Joseph’s Healthcare System

JOHN REPKO
AIG

ATTI RIAZI
Memorial Sloan Kettering Cancer Center

DION ROONEY
GAF

ISRAEL ROTH
Khealth

MATT RUNYAN
Mount Sinai South Nassau

JIM RUTT
The Dana Foundation

BASIT SAEED
Deloitte

GREGORY SALTZMAN
PIP

BRIAN SALUZZO
American Express

MICHAEL SARACENO
Pay-O-Matic

DANIELLE SCHMELKIN
J.Crew

MAT SHUCKER
Hudson River Trading

LOWELL SIMPSON
OUTFRONT

MICHAEL SMITH
Estee Lauder

JASON SOBEL
New York Times

DEEPA SONI
The Hartford

GARY SORRENTINO
Zoom

MARSHA STEIN
Ropes & Gray

LARRY STEINBERG
Rent the Runway

HAL STERN
R&D

SCOTT STRICKLAND
Wyndham Hotels & Resorts

VADIM SUPITSKY
Forbes

DENNIS SUTTERFIELD
SUNY Downstate Health Sciences University

TODD TREONZE
Brooks Brothers

LUIZ URASHIMA
Deutsche Bank

NARENDRA VENKATARAMAN
Vimeo

PAWAN VERMA
MetLife

VIC VERMA
International Flavors & Frangrances

MURALI VISHNUVAJHALA
Cognativ

PAUL VON AUTENRIED
Bristol-Myers Squibb

PETER WANG
Buzzfeed

PHIL WISER
Paramount

MICHAEL WISLER
M&T Bank Corporation

DEREK YOVINE
ViacomCBS

GUSTAV ZETTERSTROM
H&M

HARRY MOSELEY
NewYorkCIO
Global CIO, Zoom

2022 NewYorkCIO 
CHAIR
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Michael W. Smith, Chief 
Information O�  cer at � e 
Estée Lauder Companies, 

says some of his life’s greatest lessons 
were learned through sport. He 
played soccer competitively through 
college, while he was earning a BA 
in Humanities at Christian Brothers 
University in Memphis.

“It taught me the importance of 
teamwork, what it means to have 
teammates rely on you and, in turn, 
to let go of control and have the 
trust to rely on your teammates,” 
says Smith. “Sports teach us that 

while talent is important, our 
potential is only fully realized with 
the hard work of constantly honing 
our skills through practice and 
discipline. And sports inevitably 
present us with adversity. Like life, 
there is always a moment in sports 
where things big and/or small do 
not go our way and we must learn 
to pick ourselves up and move 
onwards.  It teaches us how to 
handle adversity.  It shows us the 
value of persistence.”
Smith, the Leadership New York 
2022 Leadership Orbie Recipient 
Award winner, has brought what 

he learned through sports to his 
career, most recently to his role 
at � e Estee Lauder Companies, 
a leading global manufacturer of 
skincare, makeup, fragrance and 
haircare products. He has held the 
role since August 2017. 

In his work, he leads the company’s 
IT function, advancing innovation 
in areas such as digital, analytics, 
applications and infrastructure 
to power the company’s growth 
strategy and its brands. One key 
emphasis since taking his role has 
been bringing global technology 

solutions to the company’s 
retail, digital, social and analytics 
operations. 

“Consumer demands are ever-
changing, especially in the beauty 
industry,” says Smith. “A challenge 
is staying agile and building a team 
that can quickly pivot, which allows 
you to respond better to these 
shi� s.”

In doing his work, Smith has built 
a reputation for excellence in cross-
functional leadership. “One of the 
most unique aspects of IT is the 
fact that it not only touches, but 
enhances, every part of a company,” 
he says. “IT provides solutions to the 
business to increase productivity, 
enable better collaboration, enhance 
the retail experience for consumers, 
and much more. With so many 
di� erent stakeholders involved 
comes the challenge of competing 
priorities and opinions.  We can no 
longer work in silos and develop 
great technology alone and reveal 
it to the rest of the company later 
– rather, all IT projects should be a 
co-creation.”

Previously, Smith served as founder 
and CEO of Boma Technologies, 
a � rm that advised clients in the 
sports, life sciences and technology 
industries. He was also Global Head 
of Digital Innovation and Global 
Business Services at Mylan NV, and 
spent more than 22 years at NIKE in 
a variety of roles, among them Head 
of Brand, Product and Marketplace 
Solutions and Head of Enterprise 
Solutions and Technology. 

Smith says his 22 years at NIKE were 
“one of the great in� uences of my 
life and leadership philosophies.”

“During that period, we were 
able to re-invent the consumer 
experience through technology, 
introducing concepts like 
personalization at scale, 
gami� cation, and loyalty while 
pioneering global ecommerce 
platforms and true omni-channel 
experiences,” he recalls. “We 
were leaders in digitizing a fully 
integrated value chain – including 
opening some of the world’s most 
automated distribution facilities, 
implementing integrated business 
planning, and deploying a global 
ERP – to scale over 25X during the 
period I was there.”

One common thread in all of his 
experiences has been innovation, 
he says. � at included new retail 
experiences at Nike, the NikeID and 
Nike+ digital experiences; creating 
digitally enabled inhalers at Mylan to 
drive better outcome for respiratory 
patients struggling with COPD; and 
pioneering new Metaverse and Web3 
experiences at ELC.  

Smith didn’t expect to work in the 
Information Technology � eld back 
in college, when he was studying 
humanities—but found that it was 
a way to make a di� erence. “I did 
not enjoy the one class I had in 
technology in high school,” he says. 
“� at changed the summer before 
my sophomore year in college when I 
took on a part-time job at Malone & 

Hyde Retail Foods [parent company 
for Piggly Wiggly, Giant Foods, 
Megamarket and other large grocery 
chains at the time] where they let me 
learn how to code on the job.”

“I quickly learned in that part-
time role exactly how important 
technology was going to be in not 
only our business, but in our lives 
and that it represented the best 
opportunity for me to make an 
impact,” he says. He’d soon added 
classes to his college agenda so that 
he could get a minor in Information 
Systems.  

Family has always been a big 
priority for Smith, who le�  what he 
considered a dream job at Mylan 
to take his son’s senior year of 
high school o�  work. “I had been 
away � ve days a week for four 
years, always telling myself that I 
was doing a good job of balancing 
work and family, and then one day, 
when I had to miss a key moment 
– watching him wrestle in the state 
tournament – I realized that these 
moments are fragile and never 
guaranteed to come around again,” 
says Smith. “It was frightening to 
walk away from a Fortune 500, 
C-level job but I knew I had to do 
it, and it was an incredibly ful� lling 
year. We traveled to places like 
Africa, Greece, � ailand, and more 
during his school breaks. I was 
at every football game, wrestling 
match, track meet, and school 
event. It was a year I would never 
trade for any amount money or 
traditional career success. Call it fate 
or destiny, it all worked out and one 
year – to the day – that I le�  Mylan, 
I accepted an o� er to work at � e 
Estée Lauder Companies.”

Giving back is also a running theme 
in Smith’s life. In 2020, he teamed 
up with several other CIOs to create 
the TechPACT – an organization 
working to establish that anyone 
with a passion for technology has 
equal opportunity for success, on a 
level playing � eld. “We recognized 
the dramatic and harmful 
underrepresentation of Black and 
African Americans, LatinX, and 
women in technology professions 
and technology leadership roles 
across organizations, so thus we 
created TechPACT to reduce 
the digital divide and pursue 
representative diversity in 
technology across all levels,” he says. 

Smith is in it for the long haul. 
“True change takes time and 
repetition and won’t happen 
overnight,” he says. 

His recommendation for future 
CIOs? It’s to think about the 
foundation they’re setting up for 
the next 30 years and what the 
legacy of their organization will 
be. “Yes, our businesses demand 
speed and agility in how we 
deliver solutions – and we must 
respond to that need – but our 
true value comes in establishing 
a lasting competitive advantage 
through fostering a strong culture 
and forging leaders that attract 
and develop great talent,” says 
Smith. “� is requires time and 
persistence.” 

Whatever 
you’re trying 
to solve, 
we want
to solve it 
with you.
Let’s get solving.
g.co/cloud/solving

From The Soccer Field 
To the Boardroom, It’s 
All About Teamwork for 
Michael W. Smith
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C O N G R AT U L AT I O N S

Excellence in Technology Leadership

on Being Recognized for Your

Chief Information O	cer, 
Wyndham Hotels & Resorts

Scott Strickland

© 2022 Wyndham Hotels & Resorts, Inc.

“True change takes time 
and repetition and won’t 

happen overnight."

- Michael W. Smith 

LEADERSHIP 
AWARD 
RECIPIENT
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Mission-Critical
Data Center
Solutions

1.4 M square feet data center space

100+ network providers domestic
and international

24x7 on-site staff and security

2N UPS, cooling and generator backup

Colocation    ∙    Connectivity    ∙    Cloud 
Network Services    ∙    Network Fabric

www.markleygroup.com

SUPER GLOBAL FINALISTS Over $30 billion annual revenue & multi-national operations

SERVICES:

APPLICATION MODERNIZATION | CLOUD FINANCIAL MANAGEMENT

DIGITAL SUPPLY CHAIN | MANAGED CLOUD | MANAGED BACKUP

PUBLISHER ADVISORY SERVICES | USER PRODUCTIVITY

SOFTWARE LIFECYCLE MANAGEMENT | UNIFIED COMMUNICATIONS

Contact us today.

Delivering end-to-end
software and cloud solutions.

www.softwareone.com
connect.us@softwareone.com

+1 800 444 9890
Leader in the 2022 Gartner® Magic
Quadrant™ for SAM Managed Services

SCOTT STRICKLAND
EVP & CIO 
Wyndham Hotels & 
Resorts

Lidia Fonseca is 
responsible for P� zer’s 
enterprise-wide digital 
strategy, as she oversees 
all digital, data and 

technology products and solutions across the 
company. In addition, she is spearheading the 
effort to improve patient health outcomes through 
innovative digital health, medicines and diagnostics 
products. Under her leadership, P� zer has also 
launched the Digital CompanionTM, a suite of digital 
products and solutions that deepen the engagement 
between patients and physicians. Furthermore, she 
led the company’s Digital team in order to help 
accelerate the development of a COVID19 vaccine, 
Cominarty—in less than one year—as well as the 
oral treatment, Paxlovid. 

LIDIA FONSECA
EVP & Chief Digital & 
Technology Of� cer
P� zer Inc.

Lidia often says, “Rather than creating a digital 
strategy for the business, we are creating a business 
strategy for a digital world.” Her team was key to 
P� zer’s moving at lightning speed in the global 
battle against Covid-19, using digital, data and 
arti� cial intelligence to accelerate the development 
of Comirnaty (vaccine) and Paxlovid (oral treatment). 
They tapped cloud-based supercomputing to 
narrow down the most promising compounds for 
Paxlovid � ve to 10 times faster than usual, deployed 
algorithms to optimize vaccine trial site selection, 
and scaled manufacturing from 220 million vaccines 
in 2021 to 3 billion-plus in 2022, helping P� zer hit 
a record $81.3 billion in 
revenue in 2021.

Vivek Gurumurthy leads 
a global organization 
that is responsible for 
delivering digital solutions 
for Verizon’s customers 

and frontline employees, along with technology 
solutions that enable innovation and growth. Most 
recently, he drove a large-scale transformation 
effort within the organization to migrate a legacy, 
channel-centric architecture to a customer-centric 
architecture with a common platform, which was 
built on the foundation of a modern, cloud-native 
technology stack. Prior to his current roles, he held 
multiple positions at Verizon IT, where he supported 
the organization’s Wireline, Wireless and Corporate 
Finance segments. Additionally, Vivek has led 
solutions-based, transformative programs, including 
the � rst Verizon.com website. 

VIVEK GURUMURTHY
SVP & CIO
Consumer Org: Verizon

In the past few years, we have transformed from 
a channel-centric architecture supporting a brick-
and-mortar and call-center business to a digital-
centric Omni customer experience business, 
and technology has been at the heart of this 
transformation. In 2019 we started migrating 
our channel-centric architecture with disparate 
technology stacks in different channels to a 
customer-centric architecture with a common 
platform serving all channels and built on a 
modern, cloud-native technology stack. This new 
architecture has paved the way for delivering 
world-class Omni experiences and enabling digital 
and arti� cial intelligence 
transformation within the 
organization.

Scott Strickland is 
responsible for all aspects 
of IT at Wyndham 
Hotels & Resorts, where 
he currently serves as 
executive vice president 

and CIO. In these roles, his primary goals are 
to enable innovation, while also transforming 
experiences for all three customer groups: the 
guest, the franchisee and the Wyndham associate. 
To achieve these goals, his team has delivered 
new digital consumer experiences, consolidated 
property management and central reservation 
systems globally, integrated two brands in two years 
and built out self-service capabilities. Prior to joining 
Wyndham, Scott was global CIO at D+M Group and 
an associate partner at PricewaterhouseCoopers 
Consulting.  

Scott Strickland helped take Wyndham Hotels & 
Resorts public in its initial public offering, moved 
its infrastructure to the cloud to enable a resilient 
and elastic organization, and established a property 
level technology strategy previously unknown in the 
economy segment . . . and he did it all with a smile.

MICHAEL POSER
CTO 
Morgan Stanley 
Enterprise Technology 
and Services

Michael Poser is 
responsible for the 
architecture, engineering 
and operation of 
Morgan Stanley’s core 

infrastructure and end-user technologies, as well 
as its Enterprise Architecture, shared application 
infrastructure, Cloud, Modernization and DevOps 
capabilities. He is also a member of the � rm’s Risk 
and Technology Operating Committees. Prior to his 
current position, Michael’s responsibilities included 
overseeing Technology and Information Risk, while 
also providing oversight of shared production 
support for Institutional Securities Technologies 
and Corporate applications. Before joining the 
� rm in 2011, he was the CIO of Group Technology 
Infrastructure Services at UBS and a member of the 
UBS Management Board. 

Michael Poser is managing director and a CTO of 
Morgan Stanley, heading Enterprise Technology 
and Services. He is a member of the � rm’s Risk 
and Technology executive committees. Michael’s 
organization uses its scale to deliver enterprisewide 
ef� ciencies, capture the innovation and speed of 
cloud, and deliver modern platforms supporting new 
acquisitions and organic growth. Throughout his more 
than 35-year career, Michael has driven innovation, led 
multiple complex merger integrations, and delivered 
controlled business growth in a regulated industry. 
Michael is passionate about philanthropy. Under 
his leadership, Morgan Stanley has expanded tech-
focused outreach to improve 
the communities where we 
live and work.

FLETCHER PREVIN
CDO 
Cisco Systems

Fletcher Previn is 
currently chief digital 
of� cer at Cisco 
Systems, where he is 
responsible for driving 
the organization’s digital 

transformation, while also modernizing its workforce. 
He leads a team of 5,400 IT professionals and 
oversees all employee-facing technology and digital 
experiences. In his role, Fletcher is embedding 
design and user experiences into all aspects of 
employees’, customers’ and partners’ experiences. 
His priorities include workforce management, 
enabling secure hybrid/remote work and embracing 
new ways of working by deploying Agile, OKRs, 
DevOps and Design Operations (DesOps). Prior to 
joining Cisco Systems, Fletcher served as IBM’s CIO, 
leading over 12,000 professionals. 

Cisco is transforming the hybrid work experience 
for employees. Our Hybrid Worker Bundle includes 
everything remote workers need for best-in-class 
hybrid work: network equipment for secure, remote 
connectivity; hardware-optimized collaboration 
equipment; and enterprise-grade security and 
observability. It closes the gap between in-person and 
remote work—creating an inclusive work environment. 
In our of� ces we’ve implemented technology that 
takes telemetry from heating, ventilating and air 
conditioning, collaboration endpoints and wireless 
access points. Employees are noti� ed when 
meeting room occupancy 
limits are exceeded; air quality, 
temperature, humidity and carbon 
dioxide levels are monitored.

Paul Daugherty is 
Accenture's group chief 
executive, technology, 
and chief technology 
of� cer. He leads all 

aspects of Accenture's technology business, while 
overseeing its technology strategy and driving 
innovation through R&D in Accenture Labs. 
Additionally, Paul founded and oversees Accenture 
Ventures, which is focused on strategic equity 
investments and open innovation to accelerate 
growth. A partner at the organization since 1999, he 
is responsible for managing its alliances, partnerships 
and senior-level relationships with leading and 
emerging technology companies too. Also a member 
of Accenture's Global Management Committee, Paul 
leads Accenture's Global CIO Council and annual CIO 
and Innovation Forum as well. 

PAUL DAUGHERTY
Group Chief Executive, 
Technology, & CTO 
Accenture

At Accenture, our people are truly our greatest 
asset. It’s their talent and dedication that continue 
to drive our success. I am incredibly proud of how 
our people use innovative new technologies—
and apply their ingenuity—to execute amazingly 
transformative work and deliver signi� cant value to 
our valued clients. I am equally proud of the way 
Accenture has embraced technology to equip our 
people with the most advanced tools and the best 
resources, and created unparalleled opportunities 
for them to expand their skills, challenge 
themselves and grow their professional careers in 
one the world’s most 
vibrant, inclusive and 
collaborative work 
environments.
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Over $9 billion annual revenue & multi-national operations

Ketan Pandit has had 
24 years of rapidly 
increasing responsibility, 
in� uence and authority in 
IT leadership, spanning 
both Big-5 consulting and 

internal IT within F100 multinational corporations. 
As an executive leader of IT teams, including those 
with up to 900 staff members and $250 million (or 
more) budgets, Ketan has a reputation for forward 
thinking and hands-on leadership, in order to drive 
large, complex transformations (AI, Automation, 
Cloud, Data, Digital and Robotics). Also known for 
strategic thinking, he attracts top talent and delivers 
innovations that enable signi� cant savings and 
revenue growth as well. 

KETAN PANDIT
CIO 
QBE Insurance

I have been leading QBE’s North America IT team 
as well as several global functions to transform 
our business capabilities. The mantra “Simplify, 
modernize and transform” has powered the growth 
of our business and enriched career experiences 
for our people. We have streamlined 55 operating 
systems to 15, installed the latest technology 
platforms and improved our security posture. Digital 
technologies like the Cloud and our API Marketplace 
powered by Data & Insights have created a 
differentiated experience for 
our stakeholders. QBE NA is 
well positioned to be the most 
innovative and consistent Risk 
Partner in the market.

MARTIN BRODBECK
CTO 
Priceline

Bridget Engle is the 
chief operations and 
technology of� cer 
for BNY Mellon and 
a member of the 
company’s Executive 

Committee. In this capacity, she is responsible 
for setting the strategic direction and execution 
of the Global Operations & Technology agenda, 
while also guiding agile and client-centric teams to 
deliver scalable, resilient solutions across the � rm. 
Under Bridget’s leadership, Global Operations 
& Technology supports every stage of the client 
investment lifecycle, including account creation, 
trading, clearing and settlement, and servicing of 
assets—by leveraging technology platforms and 
applications. Prior to her current position, she 
served as BNY Mellon’s CIO.

BRIDGET ENGLE
Chief Operations & 
Technology Of� cer 
BNY Mellon

BNY Mellon’s integration of Operations and 
Technology transformed siloed teams into a uni� ed 
global organization, which has led to the continuous 
transformation of our operating environment. To 
accelerate this, the team built the Cyber Technology 
Operations Center, providing an end-to-end view 
of priority business � ows, processing throughput 
and market activity to deliver real-time insights that 
improve decision-making and help reduce the time 
to identify and resolve problems. Its capabilities 
allow us to advance our cybersecurity agenda, 
ensuring we continue to protect our company and 
clients today, while 
building a robust security 
road map for the future.

Eileen Mahoney is 
executive vice president 
and CIO of PVH, a fashion 
and lifestyle company. 
As a result of her current 
roles, she is responsible 

for developing the strategic direction of the 
company’s business processes and infrastructure, 
along with its technology and systems solutions. In 
addition, she oversees PVH’s project and portfolio 
management, while also managing more than 600 
associates across the company’s IT areas in Asia, 
North America and South America.

EILEEN MAHONEY
EVP & CIO 
PVH

I am the executive vice president and chief 
information of� cer of PVH, one of the world’s 
largest and most admired fashion companies and 
the growth platform for Calvin Klein and Tommy 
Hil� ger. I am responsible for developing the 
strategic direction of our technology and systems 
solutions, infrastructure, information security, 
business processes, and our project and portfolio 
management. As CIO, I am proud to 
make technology at the core of our 
corporate priorities at PVH as we 
invest in and evolve how we operate 
to be dynamic, nimble and forward-
thinking.

Martin Brodbeck 
joined Priceline as CTO 
in 2019. In his role, he 
is responsible for the 
company’s product 
engineering, infrastructure 

and technology operations. Bringing more than 20 
years’ worth of experience to Priceline, Martin also 
led technology teams within the biotechnology, 
consumer products, digital commerce, � nancial, 
media and pharmaceutical industries. Over his 
career, he has led companies through big data, 
cloud, cybersecurity, infrastructure, mobile and 
product engineering changes, which have driven 
cost savings, new revenue and productivity gains. He 
holds a Bachelor of Arts degree from the University 
of Richmond and a master’s degree from the Stevens 
Institute of Technology. 

Being a great CTO not only requires having great 
technical skills, but also being a great people leader. 
The Priceline leadership team, myself included, is 
highly focused on fostering a diverse, inclusive and 
collaborative environment. With technology being 
such a core part of the company, I have worked 
to build out a comprehensive training curriculum 
to allow my team to stay up-to-date on the latest 
technologies and continuously learn. We’re also 
laser-focused on how we use technology to deliver 
the best results—both from a customer perspective 
and a developer perspective. We harness 
technology to create a best-
in-class user.experience.

Michael Bradshaw was 
previously employed at 
NBC Universal, prior to 
becoming CIO at Kyndryl. 
At NBC Universal, he 
spent nearly � ve years 

serving as executive vice president and CIO, 
leading the organization's global IT operations and 
overseeing its tech infrastructure, applications and IT 
strategy. He also previously served as vice president 
and CIO for mission systems and training and as 
vice president of enterprise IT services at Lockheed 
Martin. A native of Durham, NC, Michael graduated 
from the University of North Carolina with a 
Bachelor of Science in Business Administration and a 
master’s degree in science in computer science. 

MICHAEL BRADSHAW
CIO 
Kyndryl

My success as an individual is measured on what I 
leave behind in the capabilities and competence in 
the teams that I’ve helped build. That’s the mark of 
my success. It’s not within a speci� c project or single 
effort. It’s what I give back to the professionals for 
long-term success.

Since 1998, over 500 CIO 
of the Year winners have 
received the prestigious 

ORBIE Award. 

GLOBAL FINALISTS
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JON HARDING
SVP & Global CIO 
Conair LLC

Jon Harding is the senior 
vice president and global 
CIO of Conair LLC. Under 
his leadership, the Conair 
IT team has achieved 
global rollout—and 

several upgrades—of a single set of SAP systems, as 
it replaced 25 legacy ERPs with one SAP. Additionally, 
the team achieved global business integration and 
cybersecurity risk mitigation, via a standardized IT 
network, along with the seamless integration of 
acquired businesses. Furthermore, it has supported 
new businesses’ openings, the divestiture of non-
core businesses and, in 2021, a transition from family 
ownership to P/E ownership. During this period, 
Conair has also doubled its revenue. 

Throughout my 18-year tenure and in my current 
CIO role, I have ensured a single set of enterprise 
business applications globally. This has enabled 
consistent visibility of business performance 
and consistent operations processes worldwide. 
Acquired businesses have been integrated quickly 
(three to nine months) to ensure compliance and 
integration into these processes. This strategy 
has kept IT costs at 1% of revenue while meeting 
business needs, and ensured IT is viewed as a 
good steward of company resources. All of these 
achievements have been made possible by the hard 
work and dedication of the 
global IT team I am honored 
to lead.

Sastry Durvasula joined 
TIAA as its senior 
executive vice president, 
chief information and 
client services of� cer 
in 2022. In his current 
roles, he is responsible 

for leading the company’s global technology and 
client services organizations. Prior to joining TIAA, 
he most recently served as McKinsey & Company’s 
global chief technology and digital of� cer, as well 
as a partner. In those roles, he led the strategy and 
development of the � rm’s differentiating digital 
products and platforms, internal and client-facing 
technology, data and analytics, AI/ML, and cyber 
and hybrid cloud ecosystem. Additionally, he served 
as a senior advisor on client engagements. 

SASTRY DURVASULA
SEVP, Chief Information 
& Client Services Of� cer 
TIAA

Since joining TIAA, I created the � rm’s next-gen 
Client Services and Technology vision and strategy, 
CS&T 2.0; implemented the new operating model; 
and attracted talent to deliver on our mission of 
lifetime income for all while investing to make the 
world better. CS&T 2.0 drove ground-breaking 
advancements in its � rst year to power growth, 
fuel innovation and transform the core. These 
included RetirePlus, new 401(k) products, new ESG 
funds in asset management, strategic partnership 
with Google AI, launch of Client Tech Labs and 
Guild Networks, new DE&I 
partnerships in the tech 
industry, and our industry 
contributions in the cyberspace.

Lookman Fazal is a 
senior IT executive who 
specializes in building 
high-performance teams 
that work together to 
drive and implement 

NJ Transit’s particular vision and strategic goals. 
Responsible for delivering large-scale IT initiatives—
with a focus on increasing investments and creating 
� scal solvency—he has also implemented digital 
transformations. Such transformations include 
onboarding top-tier talent and utilizing innovative 
IT processes across multiple platforms, in order 
to rebuild customers’ experiences for a modern 
age. With over 25 years of executive management 
experience, Lookman has consistently driven change 
too, while teaming with his business partners to 
rapidly deploy cutting-edge technology strategies. 

LOOKMAN FAZAL
Chief Information 
& Digital Of� cer 
NJ Transit

With Lookman Fazal as CIO, NJ Transit has become 
an industry leader in transportation logistics. By 
empowering his team to build emerging IT solutions 
that integrate into riders’ daily lives, NJ Transit 
has created a ridership experience that serves as 
the foundation for a new era of transportation 
excellence. His leadership has radically shifted the 
culture at NJ Transit, focusing on serving customer 
needs in the style of a retail service, rather than as 
a stagnant public service. This has increased rider 
satisfaction, facilitated 
employee engagement, 
and positioned NJ Transit 
as the new standard for 
commuter experiences.

*IDC “Worldwide Customer Data Platform Market Shares, 2020: The Flight to First-Party Data Is On, and CDPs Win Big,” published July 2021 - ID #US48052920e

– IDC, “Worldwide Customer Data Platform Market Shares, 2020”*

“Twilio is ranked #1 
for market share in 
Customer Data Platforms.”

C

M

Y

CM

MY

CY

CMY

K

twilio-cdp-idc-campaign-1025x7-crainschigbus-v3.pdf   1   2/10/22   12:35 PM

ASHISH PARMAR
CIO 
Tapestry, Inc.

Ashish Parmar currently 
serves as Tapestry’s CIO, 
and is also a member of 
the company’s Executive 
Committee. As CIO for 
the company’s house of 

modern luxury lifestyle brands, he is responsible for 
leading its technology strategy, information security 
and technology operations. Under Ashish’s leadership, 
Tapestry has been the overall winner of IDC’s Best in 
Future of Digital Infrastructure Awards, as well as a 
Cloud-Centric Computing category winner. With more 
than 20 years of leadership and technology experience 
across the luxury retail, logistics and consumer 
electronics industries, Ashish has also been named one 
of the Forbes 50 Innovative Technology Leaders too. 

Our people are at the heart of this transformation 
delivering for our brands and stakeholders. We 
created new capabilities, partnering within a diverse 
ecosystem to enable our organization to become 
more data-driven and customer-centric. To do this, 
we leveraged both our foundational digital core and 
built out new advanced capabilities to yield greater 
insights, inform our actions, and create a powerful 
and differentiated platform. We have developed new 
ways of working, embracing a digital-� rst mindset 
and data-driven decision-making. Our technology 
advancements have infused agility 
in our ways of working, bringing 
us closer to our consumers, and 
strengthened our business.

GARY SORRENTINO
Global CIO 
Zoom

Gary Sorrentino is global 
CIO at Zoom, a role he 
acquired after serving 
as the organization’s 
global deputy CIO 
for over two years. A 

former managing director for J.P. Morgan Asset 
& Wealth Management (AWM), he was also the 
organization's global head of client cyber awareness 
and education. Additionally, for over 12 years, Gary 
was the chief technology of� cer for J.P. Morgan 
AWM’s global technology infrastructure initiatives, 
where he managed its data privacy program. With 
almost 40 years of experience in IT, he has served in 
various other IT leadership positions in � rms across 
the � nancial services industry as well. 

One of the greatest accomplishments was at the 
beginning of the pandemic. The world was looking 
for ways to connect students, patients, employees 
and families in a secure manner. I started the Zoom 
CISO Council: a group of 40 chief information 
security of� cers across different industries and 
regions to help understand and make suggestions 
on how to make the uni� ed communication as a 
service (UCAAS) solution secure. We needed this 
technology (virtual classrooms/telehealth) during the 
pandemic and it had to be secure. Otherwise, most 
industries would not be able to 
deploy it and keep connected.
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Greg Bellotti is currently 
CIO at Elementis Global, 
LLC, as well as a member 
of the organization’s 
Executive Leadership 

Team. In this role, he oversees global IT applications, 
service, infrastructure and strategy. Upon joining 
Elementis in 2014, he streamlined the organization’s 
infrastructure and service, prior to leading a digital 
transformation that redirected the course of its 
technology and created a standard technology 
foundation that it would ultimately leverage to 
transform. During his time with the organization, 
Greg has overseen four critical M&A activities, 
implemented modern technology platforms and 
partnered with it to develop and properly adopt 
technology quickly.

GREG BELLOTTI
CIO 
Elementis Global

Developing a high-performing team that bought 
into a long-term digital transformation agenda that 
would eradicate decades of legacy technology and 
paper processes. My team transformed how we 
communicate, how and what we measure, and how 
we publish data to assist in data-based decisions. 
Our customer relationship management (CRM) 
program is blossoming in lockstep with our business 
leaders. We did this while remaining consistent to 
our values and growing in diversity.

Parag Agrawal is the CIO 
of Chobani, a role that 
allows him to lead every 
aspect of the company’s 
technology across each of 

its geographies and functions. Also responsible for 
enabling industry best practices through technology, 
in order to drive ef� ciency and standardization 
across the company’s various processes, Parag has 
nearly 25 years of IT experience. Prior to joining 
Chobani in 2014, he was the head of IT for Materne 
Foods and held various IT leadership positions at 
Avon Cosmetics and American Promotional Events. 
He earned a Master of Business Administration 
degree in technology and innovation from Paci� c 
Lutheran University.   

PARAG AGRAWAL
CIO 
Chobani Inc.

At Chobani, the IT team’s vision is to accelerate 
business innovation and growth through data driven, 
enabling, reliable and secure technology. We have 
been on our business transformation journey for 
the last few years. As part of the journey, we are 
trying to digitize every aspect of our business while 
implementing the best practices. We have also 
transformed our front-end and back-end technologies 
to ensure that technology can scale as business grows. 
We are also on a mission to optimize our technology 
portfolio and make our 
landscape simpler and scalable.

Shannon Britton
is CIO at Shiseido 
Americas Corporation, 
an organization she has 
been employed at since 

2020. A senior technology executive, she has worked 
with various large corporations within the consumer 
products industry. As a result of her experiences, she 
has built a diverse set of pro� ciencies across multiple 
disciplines, including technology, sales, marketing 
and supply chain. Prior to working for Shiseido, she 
was the vice president of digital and technology at 
Diageo, as well as a principal consultant with IBM. 
She has also worked with a variety of multinational 
clients, including Nabisco, Gillette and Pitney Bowes. 

SHANNON BRITTON
CIO 
Shiseido Americas 
Corporation

This year was transformational as our company was 
intensely focused on the duality of delivering our 
� scal commitments while signi� cantly changing the 
way we work. IT was proud to be at the heart of this 
effort, leading our enterprise resource planning (ERP) 
implementation, including our new manufacturing 
technology blueprint to modernize the capabilities 
of our production facilities worldwide. Additionally, 
we advanced our digital capabilities, expanding our 
global online footprint and introducing innovative 
consumer-facing technology. I am especially proud of 
my team that, through outstanding delivery of these 
programs, has elevated our IT 
organization’s reputation as a 
growth enabler for our company.

Anna Ransley is 
responsible for all of 
Godiva’s digital and 
technology functions 
worldwide.
A business-minded 

technology executive, she has been recognized 
for partnering with company leaders, in order to 
bring digital to life and drive technology-enabled 
transformations with measurable results. In doing so, 
she has increased the company’s revenue, pro� tability 
and customer loyalty, while also capitalizing on its 
market opportunities. Known for being a passionate 
advocate of technology’s potential, Ransley also 
creates a culture of accountability, curiosity and 
agility, while creatively solving business challenges 
too—by connecting people, resources and concepts 
to reach optimal outcomes. 

ANNA RANSLEY
CIO 
Godiva

Leading a global digital transformation in a 
transforming company while elevating the CIO role 
to partner with other CXOs on nondigital initiatives 
from strategy, leadership, performance management 
and globally integrated best practices. This included 
rebuilding the IT team, developing a partnership with 
regional and functional leaders, implementing an agile 
model for digital ways of working to shape strategy 
and grow revenue. From a technology perspective, 
this involved modernizing systems and driving the 
cloud transformation (80% cloud 
based in October) to bring to 
life ideas that set us apart from 
the competition through solid 
foundation, � exible architecture 
and sensing culture.

Dennis Sutter� eld is vice 
president and CIO of 
SUNY Downstate Health 
Sciences University. A 

results-oriented, strategic, emotionally intelligent, and 
technology- and data-driven leader, he is experienced 
in leading IT teams through complex strategic systems, 
along with business and technical initiatives. Known 
for inheriting dif� cult projects, he also uses his industry 
knowledge, as well as his assessment and teaming 
abilities, to clearly de� ne problems and design a 
new, clear path to completion. In addition, he’s 
renowned for building excellent internal and external 
relationships, while also creating a culture in which 
people feel engaged and want to work.

DENNIS SUTTERFIELD
VP & CIO 
SUNY Downstate 
Health Sciences 
University

I have spent my � rst year working with leaders 
across the Downstate organization to understand 
our key issues and opportunities for improvement 
and to implement change. We have developed new 
processes, optimized existing ones, updated and 
outlined a technology path forward, and executed 
on many projects. It feels like an excellent start; we 
are spiraling up, but there is much more to do. IT 
is assisting in driving the change needed to sustain 
and then improve the position 
of Downstate for our patients, 
students, community and 
our employees. My team 
is amazing and I am proud 
to assist in our collective 
achievements.

Aref Martin is the 
executive vice president 
and chief technology 
of� cer of Wiley, where 
he helps build tech-
enabled products, 

platforms and services to accelerate scienti� c 
discovery. In addition to these tasks, he enables 
online education and digital learning, and ensures 
employers and employees have the tech skills 
they need to succeed. While leading all of Wiley’s 
global tech teams, he is also fueling the world’s 
knowledge ecosystem and shaping the workforce 
of the future. Under Aref’s leadership, his teams are 
working on projects across online learning apps and 
assessments, review and content delivery systems, 
and enterprise applications too. 

AREF MATIN
EVP & CTO 
Wiley

We are further transforming the business by 
pivoting from individual IT stack implementations to 
delivering value streams. If you are only focused on 
individual stacks, you can’t understand and deliver 
on end-to-end value streams. The gap is ever more 
apparent between those who embrace change and 
those that are slow to adapt. By embedding a focus 
of the entire value stream, we have put ourselves in 
a position to innovate quicker, elevate the customer 
experience, and deliver faster. We are now building 
on the successes we have had with tools and 
methodologies like Agile and 
DevOps to further enable our 
success.
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I am proud of creating a framework for digital 
transformation at Precipart that drives business 
transformation by using technology as a disruptor. 
We have built strong relationships with the business 
to deliver results that have made Precipart more 
operationally ef� cient, created solutions to build 
trust with Precipart customers, and have built a 
global community where people feel empowered 
to innovate. While I have implemented many global 
solutions, including adhering to a strict cybersecurity 
compliance, my proudest accomplishment is the 
team I have put together. 
They have built a strong 
connection that has 
extended to deep 
friendships. They are 
family.

Robert Field is the vice 
president of global digital 
solutions for Precipart 

Inc. As a leader on the organization’s executive 
team, he oversees its global technology and digital 
transformation. In this role, he provides a long-term 
vision that aligns with Precipart’s business strategies, 
operating requirements and overall ef� ciencies. 
Additionally, he ensures Precipart complies with 
industry standards like the Cybersecurity Maturity 
Model Certi� cation protocol. With a diverse IT 
career that spans more than 30 years, he has offered 
his IT expertise to a variety of other organizations, 
in addition to Precipart, including those in digital 
media, � nance, higher education and manufacturing. 

ROBERT FIELD
VP, Global Digital 
Solutions 
Precipart

After two years of tenure I’ve changed things 
drastically and led to a charge that gave rise to the 
team’s vision of “OneIT” and enabling the Stevens’ 
growth. I’ve thoroughly enjoyed very early stages of 
this journey I’m calling “learning to lead.” I believe 
leadership at any level is an integral part of any 
organization. It involves learning, teaching, team 
building and forgiving. As Mahatma Gandhi once 
said: “The weak can never forgive. Forgiveness is 
the attribute of the strong.”

My leadership team at NPD worked through some 
of the most challenging times, and I am most 
proud of the digital transformation we successfully 
navigated during the pandemic. During this time, 
we supported our commercial teams through the 
deployment of new products and services while 
reducing costs through the elimination of decades 
of old technologies. We partnered with our business 
leaders to enable ef� ciencies and accelerated their 
growth potential. We deployed capabilities to create 
opportunities for collaboration 
and innovation internally, and we 
elevated our client experience by 
leveraging new technologies to 
deliver enhanced products.

I believe my biggest success story is building a 
team that works very well together and really enjoys 
what they do at Forbes. The focus that we've put 
on building great culture has really paid off and has 
been very rewarding to see. Of course, some of the 
technological success we've achieved has also been 
very satisfying. We've built a modern and unique 
publishing platform (Bertie), our � rst-party data 
platform has been a huge success, and doing it all 
while really embracing the cloud with the focus on 
serverless and cloud-native.

Shane Brauner is the 
executive vice president 
and CIO of Schrödinger, 

an organization he joined in 2009. Prior to accepting 
a position at Schrödinger, Shane held technical 
and leadership roles in various organizations—from 
academia and startups, to mid-sized and Fortune 
50 companies. He brings over two decades of 
experience to the company, as he has enabled 
high-performance computing in his previous roles. 
Due to his experiences, he can also combine his 
deep technical background with a focus on enabling 
people and organizations through technology. 
Shane holds a Bachelor of Science degree in 
computer science from the University of Houston.

SHANE BRAUNER
EVP & CIO 
Schrödinger, Inc.

Schrödinger was founded 32 years ago on solid 
scienti� c technology principles, and dedicated to 
improving the health and quality of human life. I am 
immeasurably proud of how IT has helped organize 
and grow from 80 employees in 2009 when I joined 
to over 900 employees as a public company today. 
Along the way, IT has led the transition to Software 
as a Service (SaaS), cloud and modern ways of 
working. We have empowered departments and 
individuals and helped chart the course of the 
company—focusing on impactful business outcomes 
and cross-company goals rather than IT for IT's sake.

DARREN PERSON
Global CIO 
The NPD Group

Darren Person is global 
CIO for The NPD Group, 
where he leads the 
organization’s Technology 
Group and encompasses 
its operations and 

technology organizations. Responsible for 
spearheading the development of the organization’s 
next-generation platform, he also addresses clients’ 
needs through innovations in data and analytics. 
A Silicon Alley technology executive, Darren has 
more than 20 years of experience across a wide 
spectrum of industries. Prior to joining NPD, he was 
employed at RELX Group, where he held several 
key roles, as he drove the company’s technology 
vision, strategy and execution from cloud migration 
to implementations of enterprise scale data and 
analytics. 

growth potential. We deployed capabilities to create 

VADIM SUPITSKIY
CTO 
Forbes

Vadim Supitsky is chief 
technology of� cer of 
Forbes, where he focuses 
on ensuring that the 
organization continues to 
remain at the forefront 

of technological innovation. A veteran of Forbes, 
Supitsky works with all facets of the company—from 
editing, to advertising, to events, among others—to 
deploy and optimize technology for the bene� t 
of employees, audiences and marketing partners. 
He also seamlessly led the team that managed the 
company’s migration to the cloud in record time, 
while simultaneously introducing a redesigned site 
and a new CMS as well.  

Leadership Unscripted is 
InspireCIO’s quarterly national 

program where members connect, 
build relationships and meet 

leading CIO’s from chapters across 
the country.

NGL, an exclusive InspireCIO 
member benefit, is a cohort-based 

IT leadership development 
experience designed for 

up-and-coming, high potential 
leaders in your organization.
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TEJ PATEL
VP for IT & CIO 
Stevens Institute of 
Technology

Tej Patel joined Stevens 
in August 2020 as vice 
president for IT and CIO. 
A forward-looking leader 
with more than 15 years 
of higher education 

and corporate IT experience, he is responsible 
for formulating a unifying IT vision and strategy 
that’s aligned with Stevens' overarching mission. 
Before accepting his position at Stevens, Tej held 
several leadership positions at the University 
of Pennsylvania, including nursing CIO and IT 
director of systems and infrastructure service at the 
university’s Annenberg School for Communications. 
He is a candidate for a Master of Science degree 
in organizational dynamics at the University of 
Pennsylvania. 

The ORBIE signi� es 
exceptional leadership, 
innovation, and vision; 

representing the 
characteristics and 

qualities that inspire 
others to achieve their 

potential. 

Congratulations to our Chief Information Officer
Abu Bakar

on being named a finalist for
New York CIO of the Year® ORBIE® Awards

 "For more than 20 years, 
InspireCIO has helped 

CIOs succeed in today’s 
most challenging C-suite 

executive role."

-Harry Moseley, 2022 
NewYorkCIO Chair
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ATEFEH RIAZI
CIO (fmr)
Memorial Sloan 
Kettering Cancer 
Center

Sunil Dadlani currently 
serves Atlantic Health 

System as senior vice president and CIO. In these 
roles, he oversees the company’s IT system-wide and 
advances the system’s usage of IT strategies and 
platforms. In doing so, he is able to help support 
the delivery of excellent patient care and team 
member experiences. Additionally, he manages and 
continues to develop the system’s electronic medical 
record, known as Epic. Prior to joining Atlantic 
Health System in September 2020, he was CIO for 
the New York State Department of Health and the 
global head of enterprise business applications and 
digital transformation at Sony.

SUNIL DADLANI
SVP & CIO 
Atlantic Health System

An outpatient in their 30s came to Atlantic Health 
System for a follow-up CT scan—a procedure that 
may ordinarily take more than a day to get results 
from. However, thanks to recently implemented 
technology, an unsuspected possible pulmonary 
embolism was reported to the oncology team 
less than an hour later. Anticoagulation therapy 
was started later that day, potentially preventing 
a life-threatening situation. This encounter is a 
perfect example of how making smart investments 
in technology, such as arti� cial intelligence, based 
on patient and caregiver needs, can intercept the 
conventional prioritization and allow for expedited 
intervention and care.

Mark Eimer serves as 
senior vice president, 

associate CIO and CTO at Hackensack Meridian 
Health. Through his roles, he is accountable for the 
totality of IT infrastructure and operations across 
New Jersey’s largest, most comprehensive and 
truly integrated health care network. He is also 
responsible for implementing a next-generation IT 
infrastructure, as well as delivery of all third-party 
and internally managed IT infrastructure used for 
clinical, research and business processes across the 
network. In addition to Hackensack Meridian Health, 
he has held CTO roles at organizations like Dignity 
Health, Stanford Healthcare, University of Kentucky 
Healthcare and VMware. 

MARK EIMER
SVP, Associate CIO & 
CTO 
Hackensack Meridian 
Health

My most signi� cant accomplishment involved 
pioneering a networkwide transition to Google, 
saving $6 million-plus annually. Based on de� cits in 
our core infrastructure, security posture and digital 
scalability, through Hackensack Meridian Health’s 
world-class Google project team, we shifted 42,000 
users from a Microsoft environment to Google’s 
suite of offerings. The organization now has the 
ability to collaborate, automate and simplify 
work� ows while ensuring security throughout the 
network. Imperative to success was ensuring user 
acceptance, adoption and utilization. Today HMH 
is one of the nation’s � rst large, integrated health 
networks to facilitate 
innovative solutions 
that change how health 
care is delivered.

Atefeh Riazi is formerly 
the interim chief digital 
of� cer at Memorial 
Sloan Kettering (MSK), 

where she started as CIO in 2019. In this role, she 
oversaw the integration of data and technology 
resources across MSK and developed the data 
and digital platforms that will enabled MSK to 
meet critical patient care and research objectives. 
Aside from MSK, Riazi has served a variety of other 
organizations as CIO, while managing large‐scale 
technology projects and initiatives in the process. 
For example, she has been CIO of the New York 
City Housing Authority (NYCHA) and Ogilvy & 
Mather, among other organizations.

Last year I was tapped to serve as interim Chief 
Digital Of� cer for MSK’s entire digital enterprise 
while still presiding as CIO of the Technology 
Division. This appointment challenged me to 
deliver on center-wide commitments made by my 
predecessor in addition to the initiatives that I, as 
CIO, promised to accomplish in 2021. Through 
this experience, I learned that transparency, 
trustworthiness and kindness are paramount as a 
leader. I’ve striven to be a beacon of stability for my 
staff during these tumultuous times, demonstrating 
how innovation can continue—and even thrive—
under immense pressure.

CLAUS TORP JENSEN
Chief Innovation Of� cer 
Teladoc Health

Claus Torp Jensen is the 
chief innovation of� cer 
for Teladoc Health. In 
his role, he oversees all 
technology, IT, product 
design and management, 
product engineering, data 

science and analytics initiatives, along with clinical 
quality and program design. He also leads a health 
care innovation that will deliver a new category of 
care, as it will provide health consumers with guided 
choice and the ability to interact with health care 
resources where, when and how they want them. 
Additionally, he works closely with leaders across 
Teladoc Health to design, create and optimize 
solutions that will bene� t patients, clinicians and 
administrators. 

Our goal is to create a better health care model 
through the infusion of clinical and digital science. 
The current health care ecosystem, while highly 
capable, is fragmented and lacks the emotional 
connection and contextual understanding good 
village doctors had in the early 1900s. Treating 
disease is no longer the only thing to strive for. 
The future care model will be based on a powerful 
integration of technology, proven clinical programs, 
sophisticated logistics and trusted partnerships, 
increasing the reach and effectiveness of every health 
care institution. Turning this vision into tangible 
action is my greatest accomplishment, leaving behind 
a better team, a better 
institution and, ultimately, a 
better world.

KRISTIN MYERS
CIO & Dean for Digital 
and Technology
Mount Sinai Health 
System

Kristin Myers is 
executive vice president, 
CIO and dean for 
digital and information 

technology at Mount Sinai Health System. In her 
roles, Kristin, a visionary leader, steers digital and 
technology transformation efforts, in order to align 
and support the organization’s strategic goals. 
In addition, she drives agility in her department 
to support three primary missions: clinical care, 
research and education. She also optimizes the 
department’s operations and enables the Health 
System for digital change. Since joining the 
organization as a director of IT in 2004, she has led 
its transition to ICD10 coding as well, among other 
key achievements. 

I transitioned into the role of chief information 
of� cer and dean for Digital and Technology at 
Mount Sinai Health System during the peak of 
the pandemic. This was a dif� cult period for our 
department, given the increased workload along 
with the changing leadership. I feel that one of 
my greatest accomplishments was uniting and 
strengthening the department during the pandemic 
and simultaneously driving a new digital and 
technology vision and strategy. I am so proud of 
my team for being resilient and agile during these 
challenging times and continuing 
to support and commit to our 
transformation journey.

Abu Bakar is presently 
the chief information 

and digital of� cer for Summit Medical Group and 
CityMD, where he is responsible for the strategy, 
governance and implementation of all technology 
and digital experiences. In his role, he delivers 
business transformation through his innovative 
strategic vision, as his expertise lies in his ability 
to build high-performance IT teams that execute 
complex digital, e-commerce and IT projects, among 
others. Prior to his current role, he was CIO at other 
organizations too, including Barneys New York and 
Chobani. He holds a master’s degree in technology 
management from the New Jersey Institute of 
Technology.

ABU BAKAR
Chief Information & 
Digital Of� cer 
Summit Health

One of the greatest accomplishment is to navigate 
through the pandemic while growing 300% in three 
years. New York City was the epicenter of the global 
pandemic. IT played a key role in providing all the 
necessary tools required to provide the best care 
possible in more than 200 locations all over New 
York and New Jersey. We came up with creative 
solutions for a virtual parking lot to promote a 
safe-socially distanced environment, came up with 
new ways to inform patients of their lab results so 
they don't have to wait at the sites, maximized the 
patients � ow to take care of as many patients as 
possible. CONVERGE.INSPIRECIO.COM
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Kristin Myers, MPH
on being recognized as a CIO finalist

in the New York CIO of the Year® ORBIE® Awards

Health Care category

The Mount Sinai Health System and the

Icahn School of Medicine at Mount Sinai proudly honor

Kristin Myers, MPH, 

Executive Vice President, CIO, and Dean for Digital and 

Information Technology

mountsinai.org
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