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A SPECIAL SECTION PRODUCED IN PARTNERSHIP WITH MIAMICIO

The 2021 MiamiCIO of the Year ORBIE Awards 
program honors chief information officers who have 
demonstrated excellence in technology leadership. 
Winners in the Global, Large Enterprise, Enterprise, 
Corporate and Healthcare categories will be announced 
on May 21 at the virtual CIO ORBIE Awards.
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LETTER FROM THE CHAIR

2021 CIO OF THE YEAR 

Pandemic Elevates CIOs Strategic Role in 2021

Since last March Chief Information 
Officers everywhere have support-
ed the largest work-from-home 

experiment in the history of the world.  
Thanks to these innovative technology 
leaders, most organizations have man-
aged to continue operating through this 
pandemic disruption.  

Technology has enabled our new vir-
tual lives; provided access to entertain-
ment, food, and products delivered to 
our homes; and connected us with col-
leagues, friends and loved ones.  Tech-
nology has helped us adapt, adjust, and 
survive our new abnormal.  Without 
the leadership, planning, and foresight 
of CIOs, conducting business would be 
impossible under these circumstances.  

MiamiCIO brings together leading 
CIOs of South Florida’s largest organiza-
tions to help CIOs maximize their lead-
ership effectiveness, create value, reduce 
risk and share success.  Through mem-
ber-led, non-commercial programs, 
CIOs build meaningful professional rela-

tionships with colleagues facing similar 
challenges, solving problems and avoid-
ing pitfalls.

Throughout this crisis, MiamiCIO 
members have collaborated locally and 

nationally with CIOs from across indus-
tries.  In any gathering of CIOs, the answer 
is in the room.  The challenge one CIO is 
facing has likely been solved by another 
CIO.  What was their experience?  What 
did they learn?  What would they do dif-
ferently?  How could other CIOs benefit 
from sharing their experiences?

There is no textbook for how to be a 
great CIO.  The best way to sharpen your 
leadership acumen is to join a peer lead-
ership network with other leaders work-
ing on solving similar challenges.  The 
industries and size may be different, but 
winning approaches to effective lead-
ership and problem solving are trans-
ferrable.  Every leader’s perspective is 
valuable and contributes to the conver-
sation - and everyone wins when lead-
ers engage, share ideas, experiences and 
best practices. 

For over twenty years, InspireCIO has 
been inspiring CIO success through the 
annual CIO of the Year ORBIE Awards 
– but this is just the tip of the iceberg.  

By joining MiamiCIO, technology exec-
utives take their leadership to the next 
level through year-round, member-led 
programs and interaction.  The power of 
CIOs working together – across public 
and private business, government, edu-
cation, healthcare and nonprofit orga-
nizations – creates enormous value for 
everyone.

Together, we are transforming our 
organizations with technology and 
enriching our region and our world.  On 
behalf of MiamiCIO, congratulations 
to the nominees and finalists on their 
accomplishments and thank you to the 
sponsors, underwriters and staff who 
make the ORBIE Awards possible.

  
Sincerely,

Brian Shield
2021 National Chair, InspireCIO

Brian Shield is 2021 National Chair, 
InspireCIO

CONGRATULATIONS 2021 MIAMICIO AWARDS NOMINEES
DEEPAK AGARWAL

School District of Palm Beach 
County

ALEJANDRO BENAVIDES
Chubb

FARIBA BORJIAN
HCA East Florida Division

MICHAEL BOUCHET
Web.com

JOHN BRUNO
Broward County Government

VIN CAMPAGNOLI
Raymond James

ARIEL CARRION
City National Bank of Florida

HERNANDO CELADA
ChenMed

RYAN COLBERT
Morgan & Morgan, P.A.

THOMAS CONOPHY
AutoNation

DREW DORBEN
Miami Heat

ANN DOZIER
Southern Glazer’s Wine & 

Spirits, Inc.

CHRIS DRUMGOOLE
DXC Technology

PHIL DUNN
Broward County Public Schools

DAVID ENRIQUEZ
Miami Marlins

ERNIE FERNANDEZ
University of Miami

BOB FOWLER
PODS Moving and Storage

MICHAEL GARCIA
Jackson Health System

BOBBY GEORGE
Carrier

KEVIN GRAYLING
Florida Crystals Corporation

ASHISH GUPTA
NextEra Energy

TODD HALE
Office Depot

PATRICK HALE
VITAS Healthcare

JON HOFER
Unified Women’s Healthcare

WILLIAM HUBER
Arthrex

KIM JACQUES
Sentry Data Systems

DIMPLE JETHANI
Norwegian Cruise Line Holdings

CHRISTOS KOTSAKIS
AutoNation

DAVID LESS
JL Audio, Inc.

DARRYL MARAJ
GA Telesis, LLC

BILL MCCOREY
Universal Parks & Resorts

DAVID MICHEL
Becker & Poliakoff, P.A.

ALAN MISSEN
FirstService Residential

MARK MOCH
Flordia Cancer Specialists & 

Research Institute

GRAY NESTER
Brown & Brown Insurance

JAY NOGLE
Greenberg Traurig

NOVLET PALMER MATTIS
Orlando Health

SCOTT PAUL
OneBlood, Inc.

SCOTT PICCOLO
Norwegian Cruise Line

J PICKENS
White Cap

JP POLIMENAKOS
Crystal Cruises

MARTHA POULTER
Royal Caribbean Group

MEERAH RAJAVEL
Citrix

RAJEEV RAVINDRAN
Ryder System

DAVID REIS
UHealth

JIMMY RHOADES
Red Spot Interactive

LICENIA ROJAS
American Express

KIMBERLY ROMETO
Miami Dolphins

JOSEPH SCHULZ
Carrier

ANDREW SCHWALB
Virgin Voyages

DAVID SEO
Nicklaus Children’s Hospital

DWIGHT SMITH
Marriott Vacation Club 

International

BONNIE SMITH
Tech Data

JAY SMITH
TracFone Wireless, Inc

JOEL STEIGELFEST
Oasis Outsourcing

GREG SULLIVAN
Carnival Cruise Lines

DANIEL TEHRANI
HealthChannels

WILLIAM VELEZ
Harvard Maintenance Inc.

JENNIFER WESSON GREENMAN
Cancer Treatment Centers 

of America Global, Inc.

ROCKY WIGGINS
Spirit Airlines

JEFF WYSOCKI
The Mosaic Company

BOB YOUNG
Seminole Gaming - Seminole 
Hard Rock Hotels & Casinos

ENNA ZARATE
DHL Express USA Inc

DONALD YOUNG
ADT
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2021 CIO OF THE YEAR 

“I worked my 
way through the 
ranks. What they 
call an overnight 
success was 
actually 35 years 
in the making.”

Deloitte’s Larry Quinlan on his journey 
from paper salesman to global CIO

BY ASHLEY PORTERO

LEADERSHIP AWARD

When Deloitte Global CIO Larry Quin-
lan started his career, he was about as 
far away from technology as you can 
get. 

Quinlan is a salesman-turned-IT 
specialist who funded the purchase of 
his first computer with the earnings 
from his job as a paper salesman, his 
first position after graduate school. The 
money was good, but Quinlan said he 
soon realized his calling was in technol-
ogy, not paper sales.

He spent months handing out 
resumes in New York before he found 
a position as director of management 
information systems.

“I worked my way through the 
ranks,” Quinlan said. “What they call 
an overnight success was actually 35 

years in the making.”
The role of a chief technology offi-

cer has shifted dramatically since he 
launched his career more than three 
decades ago, before the internet was 
ubiquitous in the workplace. Quinlan 
said those changes are only accelerat-
ing in an environment where technol-
ogy is evolving in a matter of months, 
instead of years. 

That was apparent at the onset of the 
Covid-19 pandemic. But while many 
businesses struggled to adapt to an 
almost overnight shift to remote work, 
Quinlan said Deloitte already had the 
infrastructure in place to support a 
work-from-home model for its thou-
sands of global employees. 

“Mobility is king,” he said. “While we 

were never preparing for a pandemic, 
in the past few years, we were looking 
at the future of work. And we decided 
we would no longer architect around an 
office building.”

Not that it was always easy. Quinlan 
said the transition put some significant 
strain on Deloitte’s networks, and it 
was down to the company’s IT profes-
sionals to manage the volume. The Lon-
don-based accounting and profession-
al services firm also had to reimagine 
the way it delivered products and ser-
vices to clients in a 100% virtual envi-
ronment, requiring even more innova-
tion on its part. 

Quinlan said CIOs will need to have a 
seat at the C-suite table to drive strategy 
and growth in world where technology 

is playing a greater role in the every-
day interactions of consumers and busi-
nesses. Companies will need to ward 
off more sophisticated versions of clas-
sic cyberthreats, such as phishing and 
malware attacks, in the years to come, 
while also freeing up funds to bankroll 
innovative strategic initiatives. 

To keep up, a successful CIO will 
need to be prepared to simultaneously 
learn and unlearn critical information 
when necessary, Quinlan said. 

 “A commitment to learning is hugely 
important,” he said. “[But] be prepared 
to ditch the things that no longer work, 
to automate things out of existence that 
we don’t need to do anymore, to try new 
approaches and discard the ones that 
worked so well for us in the past.”

Discover a better way   
to meet the needs of   
the modern workforce
The way we work is changing. Today’s remote workforce no longer 
views work as a place people go, but rather as something they do. 
Now more than ever, employees need a reliable way to work from 
any location—on any device, at any time. Which means it’s time for 
the traditional workplace to step aside for a much more modern 
workspace. By adopting a work-from-anywhere “digital workplace” 
model—one that’s not tied to any one geography, network or set  
of devices—amazing things can happen. It’s the kind of digital 
transformation that quickly leads to a superior user experience, 
increased employee engagement and greater productivity.

This is precisely what Citrix digital workspaces are designed   
to help businesses achieve.

Learn more at www.citrix.com
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The rapid switch to remote work due 
to the coronavirus pandemic was just 
another disruption for AT&T Consumer 
CEO Thaddeus Arroyo in a decades long 
career in telecommunications. 

Leaders, he says, look at those 
moments as an opportunity. 

“This last year has elevated technology 
to the forefront of society,” he said.

The Covid-19 crisis forced individuals 
to reevaluate how they work and live, 
pushing many companies to innovate 
to operate in a digital-first world. That 
accelerated consumers’ growing demand 
for digital experiences, said Arroyo, who 
joined AT&T in 2015 after serving as CIO 
of Cingular Wireless. 

Home internet traffic spiked as pro-
fessionals and students began to work 
remotely in the early days of the crisis. 
Some of that was driven by a 25% increase 
in wireless voice calls and skyrocketing 
demand for entertainment streaming 
services as movie theaters and perform-
ing arts venues shuttered.

AT&T Consumer was responsible for 
providing the internet connectivity need-
ed to support those shifting preferences. 

“Thinking about the telecommu-
nications industry, the moment that 
we’re in today is very similar to the 
moments that have occurred during the 
last few decades,” Arroyo said, reflect-
ing on the industry’s breakneck speed 
of innovation. 

Right now, AT&T has an opportunity 
to strengthen its relationship with con-
sumers by connecting them with the 
experiences they clearly desire, he add-
ed. Its recent addition of HBO Max to its 
roster of services is one way the company 
is building connections with customers. 

That appears to be working.
AT&T ended 2020 with more than 61 

million global HBO and HBO Max sub-
scribers, adding more HBO subscribers 
than it had in the previous 10 years com-
bined. Arroyo said the company contin-

ues to gain new mobile and fiber internet 
subscribers searching for reliable inter-
net connectivity, powering AT&T Con-
sumer to one of its best quarterly results 
in years

“Our customers want to be connect-
ed to what matters to them most, and it’s 
creating an enhanced relevancy for our 
wireless, home internet and entertain-
ment services,” he said. 

Looking ahead, Arroyo is focused on 
responding to the latest disruption on the 
horizon: 5G technology. AT&T’s expand-
ing 5G network currently covers 230 mil-
lion Americans in thousands of U.S. cit-

ies and towns. 
The next-generation wireless network 

provides ubiquitous, low-level connec-
tivity in and out of the home to power 
consumer entertainment experiences. 
The widespread adoption of 5G-support-
ed devices is expected to launch a new 
generation of immersive experiences in 

sports and entertainment, and will pave 
the way for a slew of smart home devices 
to come online.

“We’re at the very epicenter of con-
necting customers to the people and 
experiences that matter to them most, 
and I’m excited for what’s possible in a 
truly digital-first world,” Arroyo said.

2021 CIO OF THE YEAR 

“Our customers want to be connected to what 
matters to them most, and it’s creating an enhanced 
relevancy for our wireless, home internet and 
entertainment services.”

BY ASHLEY PORTERO

KEYNOTE SPEAKER

DellTechnologies.com

Flexible technology  
for a scalable world.

Y O U R 
B U S I N E S S 
N E V E R 
S T O P S .

Dell Technologies is a proud 
sponsor of the 2021 Miami 
CIO of the Year Orbie Awards.
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‘This last year has elevated 
technology to the forefront of 

society’: AT&T’s Thaddeus Arroyo 
on the lessons of Covid-19

THADDEUS ARROYO CEO OF AT&T BUSINESS.
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2021 CIO OF THE YEAR 

Over $1 billion annual revenue
& multi-national operations

GLOBAL FINALISTS

Now, more than ever, technology is both supporting the business and becoming the business. 
 

At Insight, we define, architect, implement and manage intelligent technology solutions that help businesses run smarter. 

We are the partner who can get you what you need faster. Who can turn your challenges into meaningful outcomes. 
 

Who can secure both today and tomorrow. We are the partner to help manage and transform your business. 

Manage business today. 
 

Transform the future.

1.800.INSIGHT | insight.com

INSPIRE
YOUR TEAM

InspireCIO.com/NGL

Great CIOs attract & develop talent. Enrolling your high 
potential leaders in NGL communicates your appreciation, 

develops essential leadership skills and produces high 
engagement and loyalty to you and your organization. 

George is responsible for identifying 
strategies that drive greater customer 
satisfaction, build new revenue 
sources and make Carrier a more 
efficient enterprise. He previously 
served as senior VP and CIO for 
manufacturing, engineering and 
services at General Electric, and held 
digital roles with St. Jude Medical and 
Accenture. 

SUCCESS STORY:
“At Carrier, 2020 was a 
transformational year. As we spun off 
into an independent, publicly-traded 
company, it was an opportunity to 
also transform the digital organization 
and how we operate. We established 
4 digital hubs - one in South Florida 
-  focused on having the right talent 
with the right skills to move with 
speed. This allowed us to leapfrog 
outdated technology and establish a 
company-wide strategy with modern 
infrastructure focused on productivity. 
Now, we’re leaning heavily into 
digital as an enabler of growth, with 
the launch of a company-wide IoT 
platform, ecommerce sites and digital 
products.”

BOBBY  
GEORGE
Senior VP and Chief Digital Officer, 
Carrier Global Corp.

Jethani is responsible for IT governance, 
portfolio management and project 
management, security and compliance, 
shoreside/shipside network and 
infrastructure, shipside applications, 
and delivery of all IT component for 
new builds and drydocks. Prior to 
joining Norwegian, she co-founded 
Sphere Business Consulting, and held 
senior management positions at Arthur 
Andersen and KPMG BearingPoint. 

SUCCESS STORY:
“My most critical accomplishment 
was having the foresight to secure our 
brands by bringing our security function 
in-house and combining our network, 
infrastructure and security teams under 
our CISO. My goal was to build a group 
with the mindset of security at the 
onset of the implementation of new 
technology while balancing operational 
needs. This non-traditional approach 
was critical in our transition nearly 
overnight to working remotely during 
the pandemic. We successfully provided 
our global workforce with the necessary 
tools to facilitate a seamless work from 
home experience while effectively 
extending our cybersecurity protection 
to team members’ homes.”

DIMPLE  
JETHANI
Senior VP and CIO, Norwegian Cruise 
Line Holdings Ltd.

Poulter leads Royal Caribbean’s global 
IT team, both on shore and shipboard. 
The company is currently undergoing 
a multiyear digital and technological 
transformation. Prior to joining Royal 
Caribbean, Poulter served as VP and 
CIO at Starwood Hotels & Resorts 
Worldwide and GE Capital, where 
responsibilities included IT strategy 
and operations. 

SUCCESS STORY:
“Our delivery of key technology 
capabilities that provide critical 
value to the company, partners 
and guests has been the greatest 
accomplishment.

For example in our operations, we 
have deployed state of the art casino 
player capabilities that tie into our 
loyalty platforms and create the basis 
for ongoing guest engagement. We 
have made tremendous strides on 
our B2C and B2B web channels in 
adding critical features like the ability 
to book air travel alongside the cruise 
or improvements that create flexibility 
for travel partners in servicing group 
bookings which continually make 
RCG a leader with the travel partner 
channel.”

MARTHA  
POULTER
Senior VP and CIO, Royal Caribbean 
Group

Zárate has more than 20 years 
of experience with multinational 
consumer good and international 
logistics companies. She has 
successfully implemented IT 
strategies, projects and innovation 
products. Zárate is the founder of 
BRAIN, a digital corporate incubator 
designed to drive innovation and 
digitalization for DHL USA and the 
Americas. 

SUCCESS STORY:
“My motto of “Being Bold and 
Dreaming Big” came to fruition when 
we conceived BRAIN, our digital 
innovation incubator. BRAIN facilitates 
our U.S. revenue growth and only last 
year yielded the company $1 million in 
cost avoidance and efficiencies.

With more than 12 digital products 
already developed with a Local/
Regional and Global scope, BRAIN 
continues to inspire innovation across 
the organization and supports our 
Digitalization agenda, while also 
developing our employee’s digital 
dexterity via productivity tools and 
engagement platforms.”

ENNA  
ZÁRATE
VP and CIO,  
DHL Express USA
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Over $3 billion annual revenue
LARGE ENTERPRISE FINALISTS

2021 CIO OF THE YEAR 

#1 Cybersecurity 
Company in the World

Leading Every Evolution
of Cybersecurity

Most Deployed
Most Validated
Most Patented
Broadest Portfolio

www.fortinet.com

Congratulations to the 2021
Miami CIO of the Year 
Award Winners and Nominees

#1 Cybersecurity 
Company in the World

Leading Every Evolution
of Cybersecurity

Most Deployed
Most Validated
Most Patented
Broadest Portfolio

www.fortinet.com

Agarwal is a senior IT executive 
with over 25 years of technology 
experience. Prior to joining the school 
district, he was VP/CIO for the Chicago 
Tribune, leaving companywide 
technology efforts. Agarwal was 
previously an IT manager at the South 
Florida Sun Sentinel, and worked 
in various positions for Motorola, 
TechGnosis and Americare. 

SUCCESS STORY:
“The interruption to daily activities was 
unprecedented; the response held 
momentous consequences. In March 
2020, the School District of Palm 
Beach County closed 180 schools 
upon the arrival of the COVID-19 
virus. The IT Division acted quickly to 
institute distance learning and remote 
work. IT and its affiliates led most 
other school districts in successfully 
corralling technology and training 
teachers to get online classes up 
and running. Tens of thousands of 
personal computers were distributed 
and a variety of means were tapped 
to get households internet service. 
Precluded from receiving face-to-face 
instruction, students were able to 
continue their education virtually.”

DEEPAK  
AGARWAL
CIO, The School District of Palm 
Beach County

Dozier is responsible for the strategy 
and delivery of all technology and 
information security for the company. 
She has focused on transforming IT 
to meet the changing needs of the 
business by balancing operational 
effectiveness and digital strategies 
with support for the company’s growth 
through mergers, acquisitions and 
supplier partnerships. 

SUCCESS STORY:
“My greatest accomplishment was 
transforming IT from order-taking to 
enterprise partner. This was a team 
effort, requiring full engagement of 
our talented IT team and partners. The 
transformation included modernizing 
structure, ways of working, and 
technology, laying a foundation 
for becoming a high-performing 
digital enterprise. As important was 
ensuring our people feel empowered 
and supported to achieve their full 
potential. Our focus on diversity and 
inclusion, professional development, 
and building talent for the future 
through community engagement 
are key to our success. With a focus 
on people, process, and culture, 
IT delivers as valued contributor of 
Southern Glazer’s overall success.”

ANN  
DOZIER
Senior VP and CIO, Southern Glazer’s 
Wine & Spirits

Schwalb provides technology 
strategy, direction, innovation, 
delivery and support for all ship and 
shore operations. He is focused on 
developing a unique guest experience 
through the use of technology. He 
joined Virgin Voyages from Bank 
of America, where he developed 
technology and strategies to improve 
customer experience and transform 
banking centers into financial centers. 

SUCCESS STORY:
“Not only are we building a brand from 
the ground up, we’re also establishing 
ourselves as a company, cultivating a 
meaningful culture and building our 
fleet of new ships - all in tandem. This 
requires all of us working together to 
bring our own talents, experience and 
perspectives to the table. I bring the 
technology and process lens to the 
table. Collectively we have leveraged 
the value of our teams across the 
business to define our product and 
experience through technology. 
From our brand team, to operations, 
customer experience and design crew, 
Virgin Voyages is redefining the sailing 
experience.”

ANDREW  
SCHWALB
Senior VP and CTO, Virgin Voyages

Smith is head of technology and 
innovation for the fourth-largest U.S. 
carrier, responsible for innovation and 
new product development. Prior to 
joining TracFone Wireless, he served 
as global segment CIO for World Fuel 
Services, a Fortune 100 company 
that operates the world’s largest 
transportation, logistics and energy 
marketplace. 

SUCCESS STORY:
“My greatest accomplishment is the 
reinvention of TracFone, both internally 
and externally, including purpose, 
reputation and financial results.

Hired as a cultural change agent, CIO & 
Head of Innovation in 2018. Inherited a 
demotivated organization experiencing 
major daily outages, unfulfilled 
business demand, inferior quality and 
no strategic vision. Immediately set 
a clear vision with culture & talent 
as the foundation, supported by an 
Agile mindset. Quickly achieved 
platform stability and executed a 
digital strategy centered on world class 
customer & employee experience. 
With this increased maturity, 
launched an Innovation Practice to 
accelerate new product development 
growing TracFone to unprecedented 
performance.”

JAY  
SMITH
CIO, TracFone Wireless
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Over $500 million annual revenue Up to $500 million annual revenue
ENTERPRISE FINALISTS CORPORATE FINALISTS

2021 CIO OF THE YEAR 2021 CIO OF THE YEAR 

Bouchet is an IT industry veteran with 
over 25 years of experience. Prior to 
Newfold Digital (formerly Web.com), he 
served as senior VP at OneCall, driving 
the service culture transformation and 
helping to lead the development of 
modern cloud infrastructure practices. 
Bouchet also held global IT leadership 
positions with JPMorgan Chase, BBCA 
and Reed Elsevier. 

SUCCESS STORY:
“One of the greatest accomplishments 
I’m most excited about is the dramatic 
culture shift we achieved within IT. 
It was an organization that had little 
direction, no strategy, and no good 
measure on what success looked 
like; leaving the teams with no sense 
of accomplishment. Working closely 
with the teams, we worked hard to 
give IT a clear purpose, accountability, 
and the tools to affect real change. I 
continually hear from people outside 
IT how they’re experience with IT has 
changed significantly for the better. 
It makes me proud to be a part of this 
organization.”

MICHAEL  
BOUCHET
CIO, Newfold Digital 

Maraj is responsible for creating a 
new digital division for the company 
and charged with delivering SaaS 
applications using cutting-edge 
technology and artificial intelligence 
to solve complex business problems. 
He leads a team of IT professionals 
responsible for managing and 
delivering IT resources and solutions to 
improve global operational efficiency. 

SUCCESS STORY:
“I think my great success story as an 
IT leader is being able to motivate and 
inspire people to take massive action 
and use technology as an enabler for 
their success. At GA Telesis my team 
and I recently founded a SaaS-based 
Fintech platform to solve an industry 
problem related to Wire Transfer 
Fraud. We delivered the prototype in 
one month and a full product within 
eighteen months. We are currently 
working on our second SaaS company 
in aviation and it is a true testament to 
the staff, their commitment, and their 
willingness to innovate.”

DARRYL  
MARAJ
CTO, Digital Solutions, GA Telesis, LLC

Velez leads IT strategy and operations 
across the company, with a focus 
on business digital transformation. 
Prior to joining Harvard Maintenance, 
he served as CIO of Intermex Wire 
Transfer and Abarca Health. He 
previously held leadership positions 
with PwC and Accenture, directing 
technology and strategic initiatives for 
Fortune 500 companies. 

SUCCESS STORY:
“I feel that my greatest 
accomplishment is the privilege 
of now being in a role that enables 
me to give back and inspire future 
technology leaders with the help from 
other CIOs. We do that by helping 
current high school students go to 
college through scholarships funded 
by the “CIO Council of South Florida” 
that I lead. I am extremely thankful 
that I can leverage my technology 
background and leadership experience 
to inspire others coming from similar 
backgrounds. To be able to contribute 
to the success of others is my greatest 
accomplishment.”

WILLIAM  
VELEZ
CIO, Harvard Maintenance

Carrion is a seasoned IT and security 
professional with more than 20 years 
of experience across the IT spectrum 
– including core banking platform, 
network/security, cloud architecture/
data center infrastructure and digital 
transformation initiatives – within the 
financial services industry. Prior to his 
current role, he was with TotalBank and 
BAC Florida Bank. 

SUCCESS STORY:
“In 2020 everyone faced adversity in 
many ways, both personal and at the 
professional level, being challenged 
to deliver on an agile approach in 
order to quickly adapt and incorporate 
different mechanisms on how we 
delivered to the organization. Though 
my team was pushed out of their 
comfort level through different 
projects and supporting the PPP 
program to help our local businesses, 
we felt our contributions made a direct 
impact which in the past we only 
gauged the success through others. 
This was a rewarding experience and 
no matter how many hours worked, we 
felt an obligation to fulfill.”

ARIEL  
CARRION
Senior VP and CTO, City National Bank 
of Florida

Jacques has spent more than 35 years 
in the IT field. She is responsible for 
Sentry’s entire data infrastructure, 
technical client support, and 
overseeing and executing innovative 
IT improvements. Prior to her role at 
Sentry, she served national companies 
of all sizes in roles such as CIO and IT 
director. 

SUCCESS STORY:
“I am most proud of delivering six new 
products for Sentry that supported 
hospitals in driving down their 
operations costs, while expanding 
Sentry’s revenue opportunities. I re-
engineered Sentry’s platforms with 
new technology, including Informatica, 
Citrix, Actifio and VMware. Including 
the development of our new Agilum 
Healthcare Intelligence platform in 
only six months, a tool already used 
by scientists to evaluate COVID-19 
drug efficacy. I also enhanced 
Operational platforms with intelligence 
and robotics, leading to Sentry’s top 
ranking in the annual 340B Pharmacy 
Management Systems Black Book 
Research report, including the highest 
scores for user experience and 
outcomes.”

KIM  
JACQUES
Executive VP of Operations and CIO, 
Sentry Data Systems

Less has more than 30 years of IT, 
audit and consulting experience 
working with small, medium and global 
companies. He has implemented 
business models and delivered IT 
solutions to strengthen the bottom 
line and increase efficiencies and 
profitability. Less has presented at 
conferences, provided IT and audit 
training, and serves on industry 
boards. 

SUCCESS STORY:
“Success is dependent on more than 
oneself. I am truly fortunate to be 
working for an organization owned 
by individuals that truly embrace and 
believe to be a unique combination 
of attribute, that include compassion, 
understanding, active listening, pursuit 
of excellence while providing guidance 
and direction in a collaborative 
manner. For me these are all enablers 
for success which in turn results in 
being highly motivated, engaged, 
caring and excited to be part of it all. It 
is contagious...”

DAVID  
LESS
CIO, JL Audio

GA Telesis 5/21/2021
7:30am-10:00am
 
Meet the Finalists & Winners of the 
2021 CIO of the Year ORBIE Awards!
 
https://bizj.us/1q9n63
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Reis is a health IT expert in the 
digitization of health care, platform 
technologies and telemedicine. 
He is particularly focused on the 
intersection of electronic health 
records, true interoperability and the 
consumerization of health care. Prior 
to joining the UM Health System, 
he was CIO at Hackensack Meridian 
Health and Lahey Health. 

SUCCESS STORY:
“Responding to COVID-19 has 
demanded unprecedented speed 
in healthcare to deliver large 
volume care levering technology 
to do the heavy lifting. UHealth IT 
accomplished large scale COVID-19 
vaccination by utilizing technology 
in an innovative way to outreach 
and schedule individuals through 
technology enablement. By targeting 
a randomizing, populations through 
text / email, patients can self-schedule 
their vaccine. Upon registration for the 
vaccine, an automatic order is created 
for the vaccine. After documenting 
the vaccine administration, an 
automated message is sent to the 
patient to self-schedule for their 
second COVID vaccine. With this 
automation, the UHealth has been 
able to successful administer over 
18,000 vaccines within 4 week.”

DR. DAVID  
REIS
CIO, University of Miami Health 
System

Wesson Greenman is a health 
care executive with over 15 
years’ experience. She works to 
implement technology advances 
and enhancements to technology 
infrastructure that meet the needs of 
the CTCA’s patients and families. She 
previously served as VP of IT and CIO 
at the H. Lee Moffitt Cancer Center & 
Research Institute. 

SUCCESS STORY:
“I am most proud of leading a high 
performing and collaborative team 
that exemplifies our Mother Standard® 
of care. Through the establishment 
of a business-driven IT operating and 
governance model - combined with 
renewed focus on empowerment, 
autonomy, performance, and coaching 
- we have significantly improved both 
workforce and customer satisfaction in 
the 18 months since my arrival. It is with 
this strong foundation in place that we 
will continue to innovate and deliver 
digital advancements that facilitate 
exceptional, compassionate care for 
cancer patients across the country.”

JENNIFER  
WESSON GREENMAN
CIO, Cancer Treatment Centers of 
AmericaCelada is responsible for aligning 

the company’s technology strategy 
and assets with its vision and 
mission. He is also responsible for 
the development of ChenMed’s 
electronic health records system, 
which is designed for value-based 
care. Hernando began his career as 
an engineer in software development 
and infrastructure, and worked at 
several Fortune 1000 companies. 

SUCCESS STORY:
“My path to the executive team 
and CIO was one of very humble 
beginnings. My mother came to the 
US in search of a better life for her 
son. Sometimes working two jobs to 
make ends meet, her sacrifice has 
paid off.
Today, I lead the technology 
organization for one of the fastest-
growing healthcare companies in 
the US, using technology to drive 
business value. As a well-respected 
member in tech, I work hard to put 
South Florida tech on the map, and 
I give back to my community by 
continuously helping others achieve 
their goals in life.”

HERNANDO  
CELADA
CIO, ChenMed

Palmer Mattis provides executive 
leadership for IT and systems that advance 
clinical and business strategies, and 
optimize operational processes. Prior to 
joining Orlando Health, she served as VP of 
IT with Ascension Information Services and 
Rex Healthcare. Palmer Mattis previously 
held management positions at technology 
companies including Dell Global Services, 
Lucent Technologies and AT&T. 

SUCCESS STORY:
“Accomplishments derived from IT’s 
transformation to a proactive, collaborative 
business partner due to changes with 
technology, people and processes.
TECHNOLOGY: Led the Epic installation, 
comprising an electronic health record, 
revenue management – simpler patient 
payments and funds collection – and 
population health to provide accountable 
care.
PEOPLE: Met a need for a tri-modal IT 
organizational structure to maximize 
productivity and enable a business-first 
focus on run-and-maintain, transform-
and-grow (product design, engineering/
implementation) and innovation.
PROCESS: Adoption of industry and 
internally developed best practices and 
processes across IT domains/functions 
(e.g., enterprise architecture and business/
clinical relationship management) as an 
initial requirement for system or process 
changes.”

NOVLET  
PALMER MATTIS
CIO, Orlando Health

Hospitals & healthcare organizations
HEALTHCARE FINALISTS
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O R B I E ®  A W A R D S

“I’m fortunate to be part of an organization 
that recognizes the importance of technology 
in transforming our business. I am also 
honored to work with an incredibly talented 
team of IT professionals who are as passionate 
about serving our supplier partners, customers, 

and associates as they are the communities 
where we work and live. This recognition is 
truly a team recognition and a testament to 
Southern Glazer’s commitment to a culture 
that empowers us to win as a team.” – 
Ann Dozier - SVP, Chief Information Officer
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