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SPECIAL ADVERTISING SUPPLEMENT IN PARTNERSHIP WITH KANSASCITYCIO

The annual Kansas City CIO of the Year® ORBIE® Awards program honors chief information officers 

who have demonstrated excellence in technology leadership. Winners in the Global, Enterprise, Corporate,  

Public Sector & Nonprofit categories will be announced September 16 at the Kansas City Marriott Downtown. 
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are the X-Factor  B3
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Miller reflects on challenges, defining 
moments, transformations  B4
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Leadership Unscripted is 
InspireCIO’s quarterly national 

program where members connect, 
build relationships and meet 

leading CIO’s from chapters across 
the country.

NGL, an exclusive InspireCIO 
member benefit, is a cohort-based 

IT leadership development 
experience designed for 

up-and-coming, high potential 
leaders in your organization.

The ORBIE Awards digital 
experience is powered by 

Imaginate. Host compelling, 
digital online experiences with 

Imaginate. 
Imagine it. Done.

ALL BENEFITS ARE EXCLUSIVE TO INSPIRECIO MEMBERSHIP

THE ANSWER IS IN THE ROOM... ARE YOU?

WWW.IMAGINATE.EVENTSINSPIRECIO.COM/NGLINSPIRECIO.COM/UNSCRIPTED
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CONGRATULATIONS 2022 KANSAS CITY CIO ORBIE NOMINEES
BRIAN ANDERSON

NIC

JARROD BENSON
Koch Business Solutions

IRVIN BISHOP
Black & Veatch

DUSTIN BURNS
McCownGordon Construction

JIM CARLSEN
Custom Truck One Source

RICK CHARLINO
SS&C Technologies

DR. JOHN CHAWANA
Metropolitan Community 

College - Kansas City

BYRON CLYMER
Lockton

RICHARD COLVERT
Compass Health Network

JUDY CORZINE
Stormont Vail Health

CHRIS DUFFY
ScriptPro

BRIAN FAROS
Federal Reserve Bank of Kansas 

City

DOUG FLOERSCH
Technology Group Solutions, 

LLC

GEOFF GARAFOLA
Inland Truck Parts Company

DEBE GASH
Saint Luke’s Health System

JERRY GLYNN
American Direct

KRISTEN GUILLAUME
North Kansas City Hospital

KURT HADERMANN
Bluescope Buildings

CHRIS HANSEN
The University of Kansas Health 

System

CHRIS HARPER
The University of Kansas Health 

System

KEVIN HIGGINS
Kansas City Chiefs

BRIAN HIMSTEDT
Kansas City Royals

MATT HOSKINS
NPG/BERKS Group

JEFF HURLEY
Dairy Farmers of America

KEITH JAHN
Cerner

LONNIE JOHNSON
KVC Health Systems

CHARLES KING
Evergy

DREW LANE
Shawnee Mission School District

BOB LAPLANT
Americo Life

JEFF LAURO
O’Reilly Auto Parts

RUSS LEATON
Burd and Fletcher Co

DR. DEANGLEA 
BURNS-WALLACE

Kansas Office of Information 
Technology Services (OITS)

BRAD REIN
Mazuma Credit Union

DILLON ROHER
Apollo Insurance

DAVID ROLLER
Commerce Bank

ART SILVA
Helzberg Diamonds

MIKE SIRNA
City of Olathe

PAUL STEIN
Ascend Learning

JANICE TAYLOR
Hill’s Pet Nutrition

ANDREA TRILLO
Advent Health

DOUG VOGL
Kansas City Southern Railway 

Company

MARY WALSH
University of Kansas

DAVE WILLIAMS
Mastercard

MARTY WILLIAMS
SMG

MICHAEL WILLIAMS
Lawrence Memorial Hospital

UMA WILSON
UMB Bank

IVAN WINFIELD
Ferrellgas Partners

BRYAN ZOUIDEN
Pendello Solutions

PETE PANAGAKIS
Imperial PFS Corp

CHUCK PASSANNANTE
Textron Aviation

JAMIE PATEL
American Century Investments

FRANKLIN PETERS
HCA Midwest Division

ED LINK
Garmin International

KEVIN MATTHIES
Spirit Aerosystems

FLOYD MAY III
SelectQuote

MIKE MCDONNELL
Amsted Industries

JANA MERFEN
CrossFirst Bank

BILL MILLER
International Express Trucking, 

Inc.

SHELLY MOORE
Associated Wholesale Grocers

SCOTT MORRIS
National Association of 

Insurance Commissioners

BILL NIXON
Johnson County, KS

PETER OPALKA
Hallmark Cards

DR. GARY PRATT
Kansas State Univeristy

2022  C I O  O F  TH E  Y E A R

Technology is at the center of modern 
business transformation and leadership is 
the X-factor between surviving and 
thriving in today’s digital economy.

 KansasCityCIO brings together leading 
CIOs of Greater Kansas City’s largest 
organizations to help CIOs maximize their 
leadership effectiveness, create value, 
reduce risk and share success. Through 
member-led, non-commercial programs, 
CIOs build meaningful professional relation-
ships with colleagues facing similar 
challenges, solving problems and avoiding 
pitfalls.

 KansasCityCIO members collaborate 
locally and nationally with CIOs across 
industries because, successful CIOs 
understand the ‘superpower’ of trusted 
relationships. In any gathering of CIOs, the 
answer is in the room. The challenge one 
CIO is facing has likely been solved by 
another CIO.  

 There is no textbook for how to be a 
great CIO. The best way to sharpen your 
leadership acumen is by collaborating with 

other leaders facing similar challenges. The 
industries and size may be different, but 
winning approaches to effective leadership 
are transferrable. Every leader’s perspective is 
valuable and contributes to the conversation 
- and everyone wins when leaders engage, 
share ideas, experiences and best practices. 

 For over twenty years, InspireCIO has 
helped CIOs succeed in today’s most 
challenging C-suite executive role. By 
joining KansasCityCIO, technology execu-
tives take their leadership to the next level 
through year-round, member-led programs 
and interaction. The power of CIOs working 
together – across public and private busi-
ness, government, education, healthcare 
and nonprofit organizations – creates 
enormous value for everyone.

 Together, we are transforming our econo-
my using technology and enriching our region 
and our world. On behalf of KansasCityCIO, 
congratulations to the nominees and finalists 
on their accomplishments and thank you to 
the sponsors, underwriters, and staff who 
make the ORBIE Awards possible.

TECHNOLOGY LEADERS 
ARE THE X-FACTOR

FROM THE CHAIR 

KANSASCITYCIO

23BOSTON, MA | AUGUST 7-9

CONVERGE.INSPIRECIO.COM
EXCLUSIVE TO INSPIRECIO MEMBERS

Floyd May III
2022 Chair, KansasCityCIO
CIO, SelectQuote

Sincerely
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By The Business Journals Content Studio

In the early 1990s, Compaq Computer 
Corp. found itself in an interesting situation. 
While it had been at the forefront of personal 
computer manufacturing innovation during 
the previous decade, the company was 
running up against competitors like Dell and 
Gateway that could make PCs in hours 
instead of days. 

If the Houston company didn’t transform, 
and transform fast, it was in danger of losing 
ground. 

That challenge was good news to Rich 
Miller. It was an opportunity to make a 
difference during a critical time for a major 
company that touched many Americans in 
their daily lives. He went to work with his 
team of software engineers, delivering a new 
factory floor information system. 

“We had to rethink the way we manufac-
tured personal computers,” Miller said. “And, 
by the way, we were still manufacturing 
personal computers in the United States at 
that time, in a big way.”

The project, while stressful, was a 
defining moment in his career. “It was a lot of 
fun, a lot of sleepless nights, a lot of hard 
work. If I look back on my career at the magic 
moments, it was always when I was part of a 
team facing an incredible challenge,” Miller 
said.

Miller retired this April — he calls it a 
“career break” on his LinkedIn profile. He is 
the Kansas City CIO of the Year ORBIE Awards 
Leadership Award recipient for 2022. 

Rich Miller
Information Technology Leader 

2022 KEYNOTE AND LEADERSHIP RECIPIENT

2022  C I O  O F  TH E  Y E A R

Throughout 
his career, 

Rich Miller has 
had a passion 
for mentoring 
future leaders 
and position 

organizations 
for long-term 

success.

Miller reflects on challenges, defining moments, transformations
A legacy of transforming organizations

The achievement at Compaq wasn’t the 
first time Miller had helped an organization 
move quickly to implement major changes. In 
the 1980s, he led a team of developers at 
Shell Oil Co. in creating an application that let 
oil field workers collect and analyze data 
with handheld devices.

At Kansas City-based Cerner Corp., Miller 
led IT as vice president and chief information 
officer as company revenue grew by 154% 
from 2002 to 2007. Deploying a new client 
resource management system was a big 
feather in his cap, but some of Miller’s 
fondest memories come from New Year’s 
Eve 1999. He celebrated twice, actually.

Most IT professionals spent all of 1999 
preparing for Y2K, a global challenge in the 
industry. Prior to the year 2000, most 
computers used two digits to represent 
years, instead of four digits, making 2000 the 
same as 1900. The clock issue was a poten-
tial computing disaster for many industries, 
which moved to either replace or overhaul 
software systems. 

 On Dec. 31, 1999, Miller and his team 
hunkered together in a command center at 
Cerner and stayed up late helping clients in 
Australia make the changeover. Then, they 
did it again the next night with clients in the 
U.S.

“We were all focused on getting ready. But 
despite all that preparation, you didn’t know 
how things were going to turn out,” he said. 
“By 2 or 3 a.m., everybody was pretty 

satisfied that it was going to be (fine). And 
that’s when the celebrating began.”

A proactive leader

The Y2K challenge and competitors gaining 
momentum were external factors that forced 
Miller and his teams to react, and he’s proud 
of how those trials were met.

He’s also proud of his track record in 
anticipating changes that needed to be made 
in organizations — and subsequently creating 
buy-in from his teams for those changes.

In his most recent role, as vice president 
for information technology at Burns & 
McDonnell since 2014, Miller experienced 
another test of leadership at the onset of the 
global coronavirus pandemic. The company 
in the years leading up to then had been an 
office-based work environment, and in March 
2020, that all changed. 

Thanks to Miller and team’s foresight, 
Burns & McDonnell’s IT systems were ready. 
They’d already transitioned the organization’s 
data to the cloud, people were using laptops 
instead of desktops, and the company’s 
cybersecurity program was strong.  

How did he convince his colleagues to go 
along with these changes even before the 
pandemic made them a necessity?

It takes courage to drive change, he says. 
And lots of communication.  

“As a leader, my approach was to ensure 
that I was accessible, to do my best to create 
an environment where there could be an 
open debate,” he said.

#1 Cybersecurity Company 
in the World
Leading Every Evolution of Cybersecurity

⃝✓  Most Deployed    ⃝✓  Most Validated

 ⃝✓  Most Patented     ⃝✓  Broadest Portfolio

www.fortinet.com

Congratulations to the 2022
Kansas City CIO of the Year 
Award Winners and Nominees

We are SHI
SHI enhances your IT experience 
through industry-leading partnerships 
and innovative solutions.

Cloud    •    Data Center    •    Mobility    •    Security    •    Services

www.SHI.com 888-764-8888
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2022  C I O  O F  TH E  Y E A R

GLOBAL FINALISTS
OVER $3 BILLION ANNUAL REVENUE & MULTI-NATIONAL OPERATIONS

Dave Williams
SVP Global Corporate IT  
& Employee Experience  
Mastercard

Dave Williams is SVP, Corporate IT 
Operations and Employee Expe-
rience for Mastercard, leading 
a global team and day-to-day 
Corporate IT support and services. 
Dave joined Mastercard in 2010 
with responsibility for transforming 
Mastercard’s Kansas City regional 
office from alights on backup con-
tingency center to the second-larg-
est co-processing data center in 
the World with a fully functional 
Operations Command Center. In ad-
dition, he transformed the office to 
represent better Mastercard teams 
and driving site improvements year 
over year.

SUCCESS STORY
Being able to transform basic 
IT into an employee experience 
mindset providing consumers sup-
port, services, tools and devices 
they expect. Focusing on the the 
importance of our valuable users 
globally while being able to per-
form their job without interruption 
anywhere, anytime globally. During 
a pandemic, onboarding over 6000 
global users virtually while main-
taining 95% customer satisfaction 
rating is Priceless! Learning to be 
more compassionate and a true 
servant leader to my team while 
empowering them to perform their 
best and a team who goes above 
and beyond everyday to ensure 
our consumers are taken care of 
globally is Priceless!

Irvin Bishop, Jr.
EVP & CIO  
Black & Veatch

Accomplished thought leader with 
a unique blend of technology and 
marketing expertise.  Currently 
serving as EVP & Global Chief 
Information Officer of Black & 
Veatch, an engineering compa-
ny focusing on Critical Human 
Infrastructure. Effective as an 
entrepreneur in both start-up and 
fortune 50 corporate environ-
ments, who is equally comfortable 
with technology and data as well 
as a marketing strategy and con-
sumer insights. One of his stron-
gest passions is volunteerism. 

SUCCESS STORY
Irvin Bishop, Jr. is EVP and Global 
CIO of Black & Veatch. During his 
two years as CIO, he has utilized 
both his marketing and technol-
ogy expertise to transform the IT 
organization globally. Irvin’s focus 
on diversity among technology 
professionals has been key. His 
organization of more than 150 
global technologists and 450 
consultants delivers a competitive 
advantage to the engineering and 
construction marketplace. He is 
active within multiple communities 
serving on the board of the Boys 
& Girls Clubs of America, Forbes 
Technology Council, KansasCityCIO 
Advisory Board, and many others.

Chuck Passannante
SVP & CIO  
Textron Aviation

As the SVP & CIO, Chuck oversees 
all global information technology 
for Textron Aviation.
Chuck has over 30 years of 
experience leading teams 
in consulting, systems 
modernization, information 
technology, strategy development, 
business and technology alignment 
and project and portfolio 
management. He began his career 
with Textron Aviation in 2011 as the 
director of Information Technology 
supporting global infrastructure. 
Chuck was instrumental in guiding 
the business through Cessna 
Aircraft Company’s merger with 
Beechcraft Corporation in 2014.

SUCCESS STORY
While this recognition is a 
tremendous honor, my team of 
nearly 130 Information Technol-
ogy professionals deserve the 
credit. Their commitment to their 
work is inspirational and fuels 
my continued passion to develop 
intuitive technical solutions that 
drive efficiency. It ’s an honor to 
lead them as they navigate the 
ever-changing world of technology 
as they develop and deliver the 
best customer experience for our 
customers located in more than 
170 countries and the more than 
12,500 global employees who 
support them.

You represent the best of Textron Aviation. Your 
dedication, determination and hard work exemplify 
everything we at Textron Aviation value, and your 
recognition as a finalist for this year’s Kansas City 
CIO of the Year ORBIE Awards is proof that high 
performance never goes unnoticed.

Be Legendary.

©2022 Textron Aviation Inc. All rights reserved.

CONG R ATUL ATIONS ,
CHUCK  
PASSANNANTE!
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2022  C I O  O F  TH E  Y E A R

ENTERPRISE FINALISTS
OVER $700 MILLION ANNUAL REVENUE

Dustin Burns
VP of Technology 
McCownGordon Construction

Dustin Burns is currently 
the VP of Technology of Mc-
CownGordon Construction. In 
far-off 2012—when “construction 
software” was considered a joke 
without a punchline by most of the 
industry—Dustin strongly advocat-
ed for its adoption at McCownGor-
don. Since then, McCownGordon’s 
evolution has paralleled the tech 
revolution. Dustin is driven to keep 
McCownGordon on the leading 
edge of tech. 

SUCCESS STORY
Construction technology is a 
constellation of learnings and 
revelations that no amount of “ex-
pertise” or leading can overwrite. 
My greatest accomplishment? 
Throwing open the curtains to 
let the light in. Technology isn’t a 
panacea, it ’s a tool. Something as 
simple as a hammer will smash 
your sorry thumb if you don’t swing 
it with style. Leadership becomes 
about making the strange familiar. 
That’s tech leadership, and it ’s a 
blast. I’ve spent my career pushing 
the industry I love to embrace the 
strange—leading. I’ve impacted 
safety, productivity and improved 
the lives of construction pro-
fessionals through my tireless 
advocacy.

Charles King
SVP & CTO  
Evergy

Charles is currently the SVP and 
CTO of Evergy, a Midwest electric 
utility, where he recently led a 
post-merger technology consolida-
tion effort to position the Company 
for a focused digital transformation 
effort spanning internal operations 
and customer capabilities.  Charles 
is a cross-industry senior technol-
ogy executive with over 30 years of 
experience in technology strategy, 
large-scale modernizations, digital 
transformation, and cyber risk 
management.  He drives an active 
focus on diversity, inclusion, and 
development of highly engaged 
teams. 

SUCCESS STORY
As CTO, and previously CIO, I have 
leveraged extensive experience in 
modernizations, mergers/acquisi-
tions, cybersecurity, and teambuild-
ing to transform IT from support 
and “order-taker” to enabler of the 
business. This journey included mod-
ernization of KCP&L core systems/
infrastructure, the most compre-
hensive industry modernization 
during the period. More recently, 
technology-based consolidations 
following the merger of KCP&L and 
Westar Energy created the Evergy 
technology portfolio, enabling $65M 
of merger-related benefits. Addition-
ally, the establishment of a rigorous, 
highly benchmarked cybersecurity 
program for the most demanding 
cyber standards among critical 
infrastructure industries, all while 
maintaining an IT leadership team 
of >50% diversity spanning gender 
and race.

Kurt Hadermann
VP of Technology 
BlueScope Buildings, NA

Kurt Hadermann is a commer-
cially astute and result-oriented 
industry leader with over a 2 
decades experience in integrating 
technological solutions geared to-
wards increasing the bottom-line 
of top-flight organizations. He 
is currently Vice President of 
Technology at Bluescope Buildings 
North America; a position he has 
been holding since 2018. Using his 
dexterity in both business and IT, 
Kurt has been able to implement 
business-value-driven technolo-
gies that have been of significant 
impact to the organizations he has 
worked with.

SUCCESS STORY
Technology is more than just 
laptops and email. Technology 
is a tool businesses can use to 
enhance strategic value. Most of 
the changes in businesses are now 
fundamentally enabled by technol-
ogy, so the technology leader must 
be highly collaborative, non-polit-
ical, and technologically savvy to 
shepherd the company forward. 
I’m honored that the business has 
allowed me to grow the role of 
technology as a strategic partner, 
transforming the IT function from 
a back-office enabler to a clear 
competitive differentiator and 
an enabler of productivity and 
growth. The business used to 
come to IT with requests, now they 
come for advice.

You’ve  
earned it.
You’ve hit a  
career milestone 
– now make it last.

As business leaders, we get so focused on the challenges and 
opportunities ahead that we fail to acknowledge the milestones  
we hit along the way. 

But those are the moments that matter — to your clients, your 
colleagues and the competition. So celebrate them, with custom 
commemorative solutions from the Kansas City Business Journal’s 
Recognition Shop. 

Plaques Frames Desktop Awards Digital Solutions

This is your moment. Our job is to make it last. 

For more information and to order, contact Chris Dickerson at 303.478.7922 | cdickerson@bizjournals.com

Explore your options at 
bizjournals.com/reprints

STRENGTHEN YOUR 
BRAND ONLINE 

TURN YOUR OFFICE 
INTO A SHOWCASE

SHARE YOUR  
SUCCESS WITH PEERS

Congratulations to Dustin Burns, our VP of Information 
Technology, for being a finalist in the Kansas City CIO ORBIE 
awards. You live our core values of Integrity, Performance 
and Relationships. Your leadership and ingenuity in utilizing 
technology improves the lives of our associates and 
accomplishes the goals of our clients each day.

WE BUILD CITIES, ANDWE BUILD CITIES, AND

THE HOPES OF THOSETHE HOPES OF THOSE
WHO LIVE IN THEM.WHO LIVE IN THEM.

crossfirstbank.com
MEMBER FDIC

Congratulations
Jana merfenJana merfen

2022 Kansas City CIO of the Year2022 Kansas City CIO of the Year
ORBIE® FinalistORBIE® Finalist

Your leadership, drive, and team spirit Your leadership, drive, and team spirit 
accelerate us forward in accelerate us forward in 

extraordinary ways!extraordinary ways!

Jana Merfen ORBIE ad.indd   1Jana Merfen ORBIE ad.indd   1 8/11/2022   9:04:37 AM8/11/2022   9:04:37 AM
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2022  C I O  O F  TH E  Y E A R

CORPORATE FINALISTS
UP TO $700 MILLION ANNUAL REVENUE

Jana Merfen
CTO  
CrossFirst Bank

Since January 2021, Jana has 
served as the Chief Technology 
Officer for CrossFirst Bank.  Jana 
drives positive change across 
the technology environment in 
alignment with the organization’s 
vision and growth strategy.  Jana’s 
career journey—one that has taken 
her from PwC and KPMG classic 
business training to her role as an 
executive linchpin—is a timeline of 
consistency, a commitment to ex-
cellence, and stewardship. She is a 
natural leader with an intellectual 
curiosity and reliable instincts. 

SUCCESS STORY
While I have made a significant im-
pact to the technology and future 
success of the organization, I gain 
the most pleasure from supporting 
the personal growth and develop-
ment of people. I have established 
a positive, high performance team 
environment that fosters connec-
tion. I have hired six and promoted 
four individuals. Perhaps most im-
portantly, I have had zero turnover 
despite the numerous initiatives 
we’ve tackled. I have created a 
team environment where everyone 
feels valued and supported. I find 
great joy in seeing the smiles when 
I deliver a personal thank you note 
to recognize their efforts.

Jerry  Glynn
CIO 
American Direct

As CIO of American Direct, and CTO 
of its acquired company, AccessN-
site, Jerry Glynn directs all aspects 
of technology. In this role, Glynn 
has been recognized by the indus-
try for introducing innovations that 
have positioned the business as a 
forward-thinking company. He has 
led the assessment and integra-
tion of multiple M&A’s, has enabled 
major revenue growth to purchase 
the company’s largest acquisition, 
turned around failing technology 
functions, transformed product 
development, and raised customer 
satisfaction to almost 100%. 

SUCCESS STORY
My greatest accomplishment is 
the new American Direct strategy 
and technology, which empow-
ers a value-add model across 
multiple business channels. The IT 
organization and business leaders 
worked closely to plan, deliver, and 
ensure that all enterprise systems 
for our 300+ organization were 
re-focused on delivering “Total 
Security Solutions.”  
Customers benefit from our new 
access control software product 
“AccessNsite” which delivers next 
generation technology solutions 
to them quickly by focusing on IoT 
solutions instead of traditional 
“panel-based” technology. 
The American Direct Technology 
transformed our company into an 
innovative and recognized leader 
who is winning new business and 
challenging the entire industry.

Brad Rein
CIO 
Mazuma Credit Union

Brad Rein is currently serving on 
Mazuma Credit Union’s executive 
team as Chief Information Officer. 
He is leading the technology orga-
nization, creating and executing 
the financial institution’s digital 
strategy. A primary mission is to 
drive broad technical innovation 
and change initiatives in support 
of Mazuma’s aggressive growth, 
member experience and disruption 
focus. His career background 
extends over 30 years with 
leadership experience in private 
equity startup ventures, and large 
domestic/international companies. 

SUCCESS STORY
I believe that CIO’s operate under 
generally the same expectations 
from their organizations. We must 
be trusted business peers, bring 
value, deliver sound and secure 
technologies, be innovative and vi-
sionary. These are the basic table 
stakes in my view. I feel that my 
success with Mazuma is being part 
of something bigger, our team and 
our mission. Our Technology team 
is amazing, and I am proud of the 
culture we created, careers nur-
tured and advanced through my 
leadership and mentoring. We have 
a very cohesive and capable team 
with a genuine focus on service to 
the business and teamwork.
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2022  C I O  O F  TH E  Y E A R

PUBLIC SECTOR FINALISTS
EDUCATION, GOVERNMENT & PUBLIC SECTOR 

Dr. John Chawana
Vice Chancellor & CIO  
Metropolitan Community College 
Kansas City

Dr.  John Chawana is vice chan-
cellor for institutional effective-
ness, research and technology at 
Metropolitan Community College 
in Kansas City. Chawana has spent 
more than a decade facilitating 
transformational initiatives that 
spur innovation while enhancing 
the strategic ability of organiza-
tions to undertake future projects. 
In his current role he is charged 
with identifying and instituting 
leading-edge technologies that 
enhance business performance 
and create competitive advantage 
for the college. 

SUCCESS STORY
MCC’s IT team has transformed it-
self into a mission aligned, forward 
leaning mindset that facilitates a 
synergistic and effective ecosys-
tem to support student success. I 
work alongside an incredible team 
that knows that the success of 
our students is at the center of 
what we do. We have upgraded 
our infrastructure, strengthened 
our information security posture, 
made a strategic shift to the cloud, 
built an integrated analytical ca-
pability to strengthen institutional 
intelligence and decision support 
while increasing operational effi-
ciency across the organization.

Dr. DeAngela 
Burns-Wallace
Ed.D., Chief Information  
Technology Officer (CITO) 
Kansas Office of Information 
Technology Services (OITS)

Dr. DeAngela Burns-Wallace is 
currently the Chief Information 
Technology Officer of Kansas 
Office of Information Technology 
Services. Prior to her appoint-
ment by Governor Laura Kelly, Dr. 
DeAngela Burns-Wallace served as 
the Vice Provost for Undergrad-
uate Studies at the University of 
Kansas. Dr. Burns-Wallace began 
her career as a Foreign Service 
Officer with the U.S. Department of 
State. She served Foreign Service 
tours in Guangzhou and Beijing, 
China; Pretoria, South Africa; and in 
Washington D.C. 

SUCCESS STORY
Building trust is essential to 
strengthen problem solving and 
decision-making. When I arrived, 
trust was fractured on many 
levels. I restructured our gover-
nance model, opened channels of 
communication, and increased 
transparency across state IT 
structures. Between branches, we 
developed a framework for mod-
ernizing our governance structure.  
With the Legislature, we created 
tools to allow more transparency 
into IT projects. With our custom-
ers, we restructured our rates 
and service delivery to better 
meet their needs. With my staff, 
our monthly “Ask the Leaders” 
forums facilitates direct and open 
dialogue. Outcome - Trust creates 
productivity and innovation.

Dr. Gary Pratt
VP for IT & CIO  
Kansas State University

Dr. Gary L. Pratt is the VP for 
Information Technology and CIO at 
Kansas State University. Joining 
K-State in October of 2017, Gary 
is charged with leading strategic 
change across the institution’s 
technology environment and is 
responsible for all information 
technology operations throughout 
the university including enterprise 
systems, network and telecommu-
nications, data center, information 
security, technology support 
functions, academic and research 
technology, application develop-
ment, business intelligence and 
analytics, emerging technology 
and innovation, enterprise archi-
tecture, and technology planning.

SUCCESS STORY
A fire started on the roof of the 
library leading to 400,000 gallons 
of water to put the fire out. The 
damage was significant, including 
our primary data center; lead 
to significant water and smoke 
damage. I led my team through 
response, triage, and new devel-
opment. We were able to move 
payroll to the cloud in 5 days; had 
student systems running within 
10 days to support enrollment 
activities; and within 10 months, 
moved 80% of all systems to the 
cloud and trained staff that had no 
cloud experience. Won a national 
award for this effort.
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NONPROFIT FINALISTS
NOT-FOR-PROFIT ORGANIZATIONS

Lonnie Johnson
CIO 
KVC Health Systems

Lonnie Johnson is Chief Informa-
tion Officer at KVC Health Systems. 
As CIO, Lonnie leads three teams 
working to improve healthcare 
delivery through technology: In-
formation Technology, Information 
Solutions and Enterprise Systems 
Management.
Lonnie oversees daily system 
operations which span from 
building and supporting KVC’s 
custom client management soft-
ware used for case management, 
foster/adoptive family matching, 
medication management, mileage 
tracking and other purposes, to a 
robust technology infrastructure 
that supports the productivity of 
over 1,600 staff. 

SUCCESS STORY
My greatest accomplishment 
was to implement and sustain a 
digital transformation roadmap 
20 years ago. This was before 
digital transformation was even a 
buzz word. Our company started 
with one software developer and 
the only digital information we 
had was a DOS based flat file that 
was updated once ever couple 
of days. We would fax a printout 
of that info to our then about 10 
offices. Today we have several 
applications, databases, tools and 
a network that connects over 30 
offices nationwide. That includes 
mobile apps, analytics and cloud 
access.

Chris Harper
Campus CIO 
The University of Kansas  
Health System

Chris Harper is Vice President of 
Healthcare Information Technology 
for University of Kansas Health 
System. He has over 15 years of 
business and technology experi-
ence, with expertise in multiple 
practice areas including, system 
and application development, 
technology governance, business 
engagement, change management, 
strategic process development, 
information technology transfor-
mation, strategic organizational 
modeling, business operation im-
provement, business intelligence, 
data management, and advanced 
analytics strategy and implemen-
tation.

SUCCESS STORY
I am humbled and honored to 
serve as the first joint CIO for both 
The University of Kansas Health 
System and the University of Kan-
sas Medical Center. In serving both 
world-class institutions together, 
our amazing team is helping 
influence and shape the role of 
technology in academic medicine 
for years to come. At the end of 
the day, this will make healthcare 
more accessible and impactful for 
our patients, students and edu-
cators, today and tomorrow. With 
my wonderful family at my side, 
there is nothing more rewarding 
than knowing you are making a 
difference in others’ lives.

Scott  Morris
CTO 
National Association of  
Insurance Commissioners (NAIC)

Scott Morris is the Chief Technology 
Officer for the National Association 
of Insurance Commissioners (NAIC). 
He is leading the charge to modern-
ize NAIC technology to enable state 
insurance regulators to do their jobs 
better. Most recently completing 
a significant cloud migration and 
implementing a data program that 
includes a robust data platform. 
Before NAIC, Morris was Senior Vice 
President of Application Develop-
ment at UMB Financial, responsible 
for developing and supporting 
technology solutions across multiple 
lines of business. 

SUCCESS STORY
The NAIC vision is to be an innovative, 
highly connected, member-driven 
organization that uses world class 
technology to support the state-
based insurance system and our 
members’ mission to safeguard 
markets and protect all consumers. 
I’m proud of our recent investments 
and efforts in technology, these 
investments are paying dividends by 
enable state insurance regulators 
with new tools and information using 
cloud, business intelligence, machine 
learning, natural language process-
ing, and many other technologies. 
Our digitization efforts have been 
centered around enabling innovation 
throughout the organization. We 
are positioned well to address new 
and emerging innovations in the 
insurance market.
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ADVISORY BOARD MEMBERS

Jeff Hurley
Dairy Farmers  

of America

Byron Clymer
Lockton

Alan Lowden
H&R Block

Irvin Bishop Jr
Black and Veatch

John Jacobs
JE Dunn Construction

Bill Graff
Clarivate Analytics

ADVISORY BOARD OFFICERS

CHAIR

Floyd May III
SelectQuote

PROGRAMS CHAIR

Ravi Peru
CommunityAmerica 

Credit Union

VICE CHAIR

Jana Merfen
CrossFirst Bank

AWARDS CHAIR

Rob Dickson
Wichita Public Schools

MEMBERSHIP CHAIR

Dave Williams
Mastercard

KANSASCITYCIO MEMBERS

TANYA ARTHUR 
Mosaic Life Care

CHRIS BORCHERS
Basys Processing, Inc.

STEVE CASTRO-MILLER
Intrust Financial Corp

BHASKAR CHOWDHURY
Blue Cross and Blue Shield of Kansas City

DENISE CONNOR
Federal Reserve Bank of Kansas City

ERIC CORDER
Performance Contracting Group

KURT HADERMANN
BlueScope

CHRIS HARPER
The University of Kansas Health System

CHARLES KING 
Evergy

BRIAN LANCASTER
Children’s Mercy Kansas City

DERRICK LEGGETT
American Multi-Cinema, Inc

SCOTT MORRIS
NAIC

CHUCK PASSANNANTE
Textron Aviation

GARY PRATT
Kansas State University

JIM RICHARDSON
Kansas City Life Insurance

ART SILVA
Helzberg Diamond Shops

SHAWN WHITCOMB
Cherokee Federal

UMA WILSON
UMB Bank

KANSASCITYCIO
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TriCom is a best-in-class IT Sta�ng �rm that is proud to underwrite KansasCityCIO and their 
mission to underscore excellence in Information Technology. Congrats to the Finalists, Winners, 

and every Chief Information O�cer who goes above and beyond. 

Congratulations to all the unsung CIOs that kept 
business moving forward during a very 
tumultuous time!

Great Recruiters Certified 4.78 
(2000+ reviews)

10-time ClearlyRated Best of Staffing 
firm achieving top 2% NPS nationwide.

4.8 Google (111 reviews)

#ItMattersWhoYouWorkWith

www.tricomts.com • 11115 Ash Street Leawood, Kansas 66211 • 913-652-0600

5.0 Glassdoor (49 reviews)

(aren't you glad we didn't say navigated the unprecedented?)
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