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The annual Dallas ORBIE® Awards program honors chief information officers and, for the first-time ever, chief information 

security officers who have demonstrated excellence in technology leadership. Winners in the Global, Large Enterprise, 

Enterprise, Large Corporate, Corporate, & CISO categories will be announced February 24 at Hyatt Regency Dallas.

SPECIAL ADVERTISING SUPPLEMENT IN PARTNERSHIP WITH DALLASCIO

KEYNOTE

James Dallas: Why tech 
leaders should become 
masters of securing funding 
to modernize legacy 
systems.  PG B4

LEADERSHIP RECIPIENT

ORBIE Leadership Award 
recipient Chandra Dhandapani 
on how the power of data drives 
all aspects of an impactful 
business. PG B6
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Make today’s investment in 
tomorrow’s leaders.

INSPIRECIO.COM/ACADEMY

Empowering leaders to 
transform organizations.

NGC

Attracting and developing talent is fundamental to the success of every great 
technology leader. An exclusive benefit of Inspire membership is access to 

the Inspire Leadership Academy, offering leadership  development programs 
for CIOs & CISOs, executive leadership teams & high-potential leaders in your 

IT organization.

CONGRATULATIONS 2023 DALLAS ORBIE NOMINEES
JASON ADAMS

D R Horton Inc.

DINESH AGARWAL
Verizon Communications

CLAY AIENA
Orthofix

CHRIS AKEROYD
Children’s Health

SCOTT ALBRIGHT
Interstate Batteries

PAOLA ARBOUR
Tenet Health

JOEL AUSTIN
Oncor Electric Delivery

RAM BALASUBRAMANIAN
Canoo

SUJEET BAMBAWALE
7-Eleven Inc.

RON BANKS
Texas Capital Bank, N.A.

BRIM BASOM
Mothers Against Drunk Driving

DAVID BELL
American Airlines

DAVE BERGH
Blucora

ROBERT BERNARD
Sally Beauty Holdings, Inc.

KASEY BEVANS
Balfour Beatty US

LARRY BROWDER
Elevate

RAY ANN CACHERIA
Ryan

HEM CHARI
Oldcastle BuildingEnvelope

BASUDEB CHATTERJEE
CalAmp

NITIN CHATURVEDI
Yum Brands (KFC Division)

HOWARD COFFIN
MB Aerospace

SETH COHEN
PepsiCo

HEIDI COX
HKS, Inc.

JOSH DAVIS
Toyota Motor North America

STEPHEN DE CAMPOS
Hunt Consolidated

CARISSA DE SANTIS
Brix Holdings

BRAD DELONG
ORIX

ASHLEY DENISON
Caliber Collision

JOE DIFONZO
Sabre

RICHARD DOROUGH
Wawa

ARJUN DUGAL
Capital One Financial

GUY DULBERGER
Ritchie Bros

MARY EDWARDS
Sally Beauty

DOUG FAY
Cinemark

NANCY FLORES
McKesson

LANCE FRENCH
RealPage

VARUN GADHOK
Surgery Partners

RENEE GALITIS
Triumph Bancorp, Inc.

DR. BRIAN GARDNER
City of Dallas, TX

CHRIS GATES
Allstate

DON GOIN
Texas Capital Bank

HAROLD GONZALEZ
Loandepot, Inc.

JENNIFER GREER-GLANVILLE
Legends

JIM HARING
MV Transportation

NATHAN HARWOOD
Textron Systems

DANIEL HENDERSON
Apex Capital

JOHN HENTHORNE
DeGolyer and MacNaughton

MICHAEL HITES
Southern Methodist University

MALIA HODGES
Oncor Electric Delivery

CHRIS HOLM
The Perot Companies

JOAN HOLMAN
Clark Hill

NELSON IMANA
US Renal Care

MOHIT JAIN
FleetPride

RASHMI JAIN
Careington International 

Corporation

KREGG JODIE
Mary Kay

MICHELLE JOHNSON
Freeman

EVON JONES
Aventiv Technologies

TODD KACKLEY
Bell

VIJAY KARTHIK
Neiman Marcus Group

ARAVIND KASHYAP
Balfour & Co

JIM KASTLE
Kimberly-Clark Corporation

RUSTY KENNINGTON
Henry Company

JANYA KIEFFER
Austin Industries

STEVEN KLOHN
Main Event Entertainment

BRIAN KOCH
ClubCorp USA

AJOY KODALI
CVS Health

JEFF KOEHN
Magellan Health

SAILAJA KORTA-TURNER
Brown-Forman

REZA LEAALI
Santander Consumer USA

CHRISTI LIEBE
Omni Logistics, LLC

SCOTT LINDBLOM
Bed Bath & Beyond

ANDREW MACAULAY
TopGolf

KIMBERLY MACKENROTH
Textron

SYAM MADDIMSETTY
Overhead Door

RAVI MALICK
Box

JAMES MALUGEN
U.S. Renal Care

LUCY MARIAPPA
International Leadership of 

Texas

DARREN MAY
Tarrant County Texas

MIKE MCCRANIE
Builders FirstSource

CAMERON MCELHINNY
Textron

RON MEHRING
Texas Health Resources Inc.

MATTHEW MESSICK
Dallas Cowboys

BJ MEYER
Higginbotham Companies

TIM MICHEL
PrimeSource Building Products

SCOT MILLER
Mr. Cooper

KEITH MORROW
Epsilon

HAZEM MORSY
Avaya

SCOTT MOSER
Sabre Corporation

JIM MOTES
GameStop Corp.

SWARNA MURUGAN
Advocare

MURU MURUGAPPAN
BNSF Railway

RAVI NEMALIKANTI
Abrigo

MARK OVERTON
Greyhound

VELAN PACKIANATHAN
Reece USA

BECKY PALMER
National Life Group

HIMANSHU PARIKH
Footlocker

JAMIE PATEL
American Century Investments

UMESH PATEL
CBRE

PANKAJ PATRA
Brinker International

MELISSA PINT
Frontier Communications

RUSS POOLE
UT Southwestern Medical 

Center

DALIA POWERS
Humana

RAJEEV RAI
SRS Distribution

SHANKAR RAJA
Essilor of America

SUKSHMA RAJAGOPALAN
Avantor

PATRICK RAYBALL
GM Financial

BOB RAYES
Corgan

FORREST RICHARDSON
C III Capital Partners

CAROL RUSSELL
Integer Holding Corporation

MIKE SANTIMAW
MODE Global

IAN SCHNELLER
Health Care Service Corporation

DIANE SCHWARZ
Johnson Controls

KEVIN SCOTT
PGA of America

NEELU SETHI
Reddy Ice

PRADEEP SETHI
Tech RBM

PHILL LAWSON-SHANKS
Aligned

SRIDHAR SHARMA
Mr. Cooper

MICHELLE SHEFFIELD
BenefitMall

CORY SHOUSE
BioCareSD

SHAMOUN SIDDIQUI
Neiman Marcus

DR. JULIUS SMITH
Dallas Area Rapid Transit

JEFF SMITH
Exeter Finance

JOSHUA SPENCER
UT Southwestern Medical 

Center

WILL STACY
GM Financial

ROGER STILES
Fidelity

J.D. STOTTS
Whitley Penn

DUAINE STYLES
Globe Life

JOEY SUDOMIR
Texas Health Resources

MICHAEL TIDDY
BNSF Railway

PRAKASH UPADHYAYULA
Wolters Kluwer

JOE VAUGHAN
MoneyGram International

BILL WADE
Independent Financial

DOLLY WAGNER-WILKINS
WorldWide Express

AMER WAHEED
Neighborly

ANDREW WILDRIX
Intrusion

STEVE WILLIAMS
NTT DATA

JOE WILSON
Workday

SHADMAN ZAFAR
Citigroup

WILLIAM ZIELINSKI
City of Dallas, TX
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CONVERGE.INSPIRECIO.COM
EXCLUSIVE TO INSPIRECIO MEMBERS

BOSTON, MA | AUGUST 7-9, 2023

NATIONAL MEMBER CONFERENCE

CONVERGE.INSPIRECIO.COM
EXCLUSIVE TO INSPIRECIO MEMBERS

Technology is everywhere in our lives, 
and when it doesn’t work, we notice.  

 For nearly twenty-five years, the Inspire 
Leadership Network has helped CIOs 
succeed in today’s most challenging C-suite 
executive role.  DallasCIO members grow 
their leadership through year-round, 
member-led programs and interaction.  
Working together, CIOs across public and 
private business, government, education, 
healthcare and nonprofit organizations 
collaborate, share ideas and best practices, 
and create enormous leadership value.

The ORBIE Awards bring together leaders 
facing similar challenges – and this year – 
the Inspire Leadership Network will grow to 
30 chapters, including the first international 
chapter in Toronto, and 3 chapters 
exclusively for Chief Information Security 
Officers.

Security is top of mind for every leader 
and organization, and the same principles 
that have served CIOs can be applied to 
CISOs as well.  

There is no textbook for how to be a 
great CIO or CISO. But relationships with 
other leaders facing similar challenges 
sharpen leadership acumen. Every leader’s 
perspective is valuable and contributes to 
the conversation – and everyone wins by 
joining a peer leadership network.

 Member-led, non-commercial programs 
build meaningful professional relationships 
with colleagues facing similar challenges, 
solving problems and avoiding pitfalls. 
Successful leaders understand the 
‘superpower’ of trusted relationships. In any 
gathering of technology leaders, the 
answer is in the room. 

Together, we are transforming our 
companies and economy through 
technology & security, and enriching our 
region and our world.  On behalf of 
DallasCIO, congratulations to the nominees 
and finalists on their accomplishments, and 
thank you to the sponsors, underwriters, 
and staff who make the ORBIE Awards 
possible.

Leadership makes the 
impossible possible

FROM THE CHAIR 

2023 ORBIE AWARDS

SIGNATURE

Andrew Brock
2023 Chair, DallasCIO
President, Digital Technologies & CIO, Associa

Sincerely
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James Dallas
President  | James Dallas & Associates

2023 KEYNOTE

Dallas ORBIE keynote 
speaker James Dallas: Why 
tech leaders should become 
masters of securing funding to 
modernize legacy systems

2023 ORBIE AWARDS

By The Business Journals Content Studio

As a consultant, James Dallas speaks with 
companies and organizations about managing 
change and executive leadership development 
in a digital world. 

The president of James Dallas & Associates 
brings to the table more than 30 years of 
experience in general management, business 
operations roles and chief information officer 
positions. The majority of his career has been 
focused on bridging the gap between strategy 
and execution, using IT both strategically and 
entrepreneurially. 

He retired in 2013 as senior vice president of 
quality, operations and IT at global medical 
technology company Medtronic Inc. Before that 
he was vice president and CIO at Georgia-Pacific 
Corp., a global forest products company.

Dallas serves on the boards of for-profit and 
nonprofit organizations. He also has written a 
book titled, “Mastering the Challenges of 
Leading Change: Inspire the People and 
Succeed Where Others Fail.” 

Dallas recently spoke with the Dallas 
Business Journal as part of the upcoming Dallas 
ORBIE Awards. He will deliver the keynote 
address at the event.  

Top opportunities for CIOs

Technology leaders might consider the theme 
of “Back to the Future” when they think about 
their roles these days. Back before the calendar 
flipped to the year 2000, CIOs were able to 
convince their counterparts in the C-suite that 
they should prioritize funding to modernize their 
systems to avert any Y2K computer crises. 
Modernizing legacy infrastructure should be just 
as important today as it was then given the 

surge of ransomware attacks or technology 
failures like Southwest Airlines’ outdated crew 
scheduling software that crippled the company 
over the holidays and tarnished its reputation. 
The meltdown will cost the company $825 
million to fix.

“New CIOs are going to have to first 
understand what the core fundamentals of the 
business are that make it successful, be it 
scheduling systems for airlines, loan systems for 
banks or shop floor systems for manufacturers,” 
Dallas said. “Make sure those systems are 
modernized and become a master of getting 
funding from top leadership and the board 
support to make it happen.”

Top challenges

Companies of all sizes are striving to become 
digitized and, in order to do that, technology 
leaders must look at processes holistically, from 
end-to-end. The challenge is replacing silos — 
which still exist to protect decision-making 
rights — with teamwork. 

“People will work together when trust is 
built,” Dallas said. “To have an effective team, I 
have to know you, what you like and what you 
don’t like. So, take the time to get to know each 
other. Have the willingness to say, ‘This is 
something I used to do myself that is critical and 
the way I judge my performance in order for the 
end-to-end process to work effectively for the 
end customer, I have to trust that you’re going 
to do it with the same degree of 
conscientiousness that I was doing it.’”

The hybrid work world

There are more demands on CIOs than ever 
before given the increased nature of remote 
work stemming from the pandemic. In addition 
to making sure employees’ technology needs 

are met, systems must be secured given the 
disbursed nature of work. There’s also the 
challenge of maintaining a sense of culture with 
people together in the office less frequently. 

“Understand the key elements of the culture 
that give your organization a competitive 
advantage,” Dallas said. “If you want that to be 
agility, find a way to install that agility into your 
culture. If you want that to be dependability, find 
a way to institutionalize that into your culture. 
Normally, systems play a key role in finding ways 
to institutionalize these things into a corporate 
culture. Make sure the technology investments 
are going in these critical areas.”

The talent pipeline

A priority for technology leaders is 
developing a talent pipeline to ensure there’s a 
good pool to choose from for the jobs of the 
future. Dallas advises “fishing in a different 
pond” than everybody else is fishing in for 
workers.

“Go to your people who are on the front lines 
who understand the true workings of the 
business better than anybody else,” he said. “If 
they understand the business, you can teach 
them the technology part.”

With the rise of no-code and low-code 
platforms that make software development as 
easy as word processing, talent inside the 
company — in, for example, customer service or 
shop floor jobs — can be trained for technology 
roles. 

“It makes a huge difference in filling a talent 
gap and elevating people to another level of 
income,” Dallas said. “These people are already 
there. Be willing to invest in the right ways of 
teaching them. This opportunity might not be 
apparent to folks in these non-traditional roles, 
but you can make it life changing for them.”
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Leader. Innovator. Change Maker.

careington.com

Rashmi Jain  
2023 Dallas CIO of the Year® ORBIE® Awards 

Corporate Finalist

From entry-level IT specialist to accomplished CIO, 
Rashmi has been a driving force behind corporate growth for 
more than 23 years at Careington and our affiliate companies.

Congratulations on this much-deserved recognition. 

N AT H A N  H A R W O O D 
TO VICE PRESIDENT & CIO 

FOR THIS RECOGNITION.

CONGRATULATIONS

THANK YOU
VISIONFOR YOUR

LEADERSHIP.AND

WE ARE TEXTRON SYSTEMS  
AND OUR T A L E N T E D  T E A M M A T E S  MAKE 
A D I F F E R E N C E  EVERY DAY.

© 2023 Textron Systems Corporation.

BLUESKYITPARTNERS.COM  |  (713) 929-0951 
SALES@BLUESKYITPARTNERS.COM

BlueSky IT Partners is a trusted adviser to CIOs, building the right 
foundation for their digital transformation initiatives. BlueSky is 
the expert in network and telecom connectivity, and now have over 
50% of our business in cybersecurity. We offer consulting and solutions  
in the following areas:

BlueSky is a certified Women Business Enterprise (WBE) 
and supports Houston through its work with IT leaders 
and many local charities.

Congratulations to the Nominees 
& Winners of the 2023 Inspire 
Houston CIO Orbie Awards

Office 365/Azure
Microsoft DaaS/VDI

Services
Professional

IaaS Office 365
Data Center/

Services
Global Field

Services
Global ManagedSecurity

Mobility
Solutions

UCaaS/CCaaS Wireless and Wired
Audit/Optimization

Software-Defined
Wide Area Network

(SD WAN) 

Telecom Expense
Management

Connectivity
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2023 ORBIE AWARDS

By The Business Journals Content Studio

Chandra Dhandapani joined CBRE in 2016 to lead 
the company’s digital strategy and all aspects of its 
technology on a global scale. In her inaugural role at 
the commercial real estate services and 
investments firm, she turbocharged its approach to 
leveraging technology as an enabler, assembled a 
high-performing team and strengthened its 
expertise in harnessing data as a differentiator in 
the industry.

Dhandapani now serves as CEO of the $17 billion 
(2021 revenue) Global Workplace Solutions business 
segment and holds a seat on CBRE’s executive 
committee.

Prior to joining CBRE, Dhandapani spent 17 years 
at Capital One Financial Corp. in various senior 
executive positions.

Dhandapani recently spoke with the Dallas 
Business Journal about some key technology topics 
ahead of this year’s Dallas ORBIE Awards. She is this 
year’s Leadership Award recipient.  

In your role at CBRE, what is the most significant 
impact technology has had in solving key 
challenges and accelerating business 
transformation? 

When I first joined CBRE, the commercial real 
estate industry was in the early stages of digital 
transformation. A lot has changed since then, but 
one of the ongoing challenges had been siloed data 
and lack of ability to turn that data into insights. I 
am a firm believer in the power of data to drive 
differentiation in all aspects of business. The 
largest impact on our business has been in 
becoming very data-driven, including building an 
Enterprise Data Platform, and adopting data 
visualization, analytics and insights capabilities at 
scale within our businesses and across our 
functional areas. Our Enterprise Data Platform is an 
industry first, which transforms 36 billion data 
points from 300 global sources of information to 
provide insights that enable better decision-making 

for our clients and is deployed on all major cloud 
platforms globally. 

Beyond knowledge of tech applications, what are 
some of the key traits top IT leaders should 
develop? 

Leaders need to be able to straddle effortlessly 
from an outside-in view of the company and the 
businesses they support to an inside-out technical 
view from within IT, and vice versa. Deep 
understanding of the businesses you support is 
critical. If an IT leader deeply understands how the 
business operates, she/he can identify areas for 
innovation and where they can apply data and 
technology to drive business outcomes, such as 
creating efficiencies or bringing new products to 
market. 

The challenges we face in business are complex 
and multidimensional. Therefore, solving those 
challenges and capitalizing on opportunities 
requires the right mix of skills and talent that 
typically cuts across multiple groups and specialties 
in large organizations. Bringing together 
multidisciplinary teams will help you achieve better 
outcomes, often faster – especially when working 
together in an agile delivery model. 

How can IT leaders leverage their growing stature 
to help their organizations meet evolving employee, 
consumer and stakeholder expectations? 

Be a great listener and build trust with your 
stakeholders by deeply understanding what they 
need before recommending solutions. As 
technology plays an increasingly crucial role in 
business, it can be tempting to overdo it and decide 
that no matter what industry you are in you must be 
a technology company first and your core business 
is second. Successful IT leaders help their 
businesses find the right balance between driving 
technology innovation and ensuring the success of 
the core business. These leaders influence their 
stakeholders to see how data and technology can be 
a powerful combination to enable their core 
business without trying to replace it. 

It’s also important for IT leaders to advocate for 
the role technology plays in employee engagement 
and productivity and make it easier for various 
teams to get their work done. 

What opportunities are on the horizon for IT leaders 
as technologies such as AI, the metaverse and the 
cloud continue to open up new possibilities? 

AI – machine learning in particular – automation 
and the cloud are already enabling businesses to be 
more efficient and effective. At CBRE, we embraced 
the cloud over five years ago, and our technology 
teams are well versed at working in multiple cloud 
environments, given the global nature of our 
business. We have also automated several repetitive 
processes, realizing millions of dollars in savings. 
And we have been experimenting with the 
metaverse to onboard new employees and connect 
team members from across the world. There are so 
many things that technology can do to drive 
efficiency, differentiation and employee 
engagement. However, the key to leveraging these 
new technologies is to begin with a business problem 
or opportunity, and ensure you have a clear business 
case for their use to get them beyond the R&D phase. 

I am always pleasantly surprised by what our 
teams can come up with when given the chance to 
solve difficult problems. When technology 
professionals are encouraged to experiment and 
innovate, they come up with amazing solutions, and 
of course, they truly appreciate the chance to try 
new technologies. 

Tell readers about the formation of T200.

Around 2015-2016, a group of six women 
technology leaders created T200 to connect with 
200 women technology leaders globally. Today we 
have 200 members and almost 700 members in 
T200-Lift – a network for emerging talent ready to 
take on C-suite roles. T200’s mission is connecting 
women C-Level technology leaders; supporting each 
other to achieve our full potential professionally and 
personally, so that collectively we advance women’s 
leadership in technology. 

Chandra 
Dhandapani

Chief Executive Officer of the Global Workplace Solutions  | CBRE

2023 LEADERSHIP RECIPIENT

ORBIE Leadership Award recipient Chandra Dhandapani on how 
the power of data drives all aspects of an impactful business
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congratulates our winners, finalists and nominees

PARIVEDA PROUDLY UNDERWRITES THE ORBIE AWARDS

Neelu exemplifies our Reddy Ice core values and is a highly 
valued leader in the business. Her combination of talent 

and passion has created extremely high value for Reddy Ice 
and helped to transform how we serve our employees and 

customers. The Reddy Ice Team is delighted to congratulate 
Neelu on this important and well-deserved recognition.

CONGRATULATIONS!
NEELU SETHI  

2023 DALLAS ORBIE AWARDS LARGE CORPORATE FINALIST

Congratulations 

Varun Gadhok!

Surgery Partners is proud to 
recognize and honor Varun Gadhok 
for his leadership and dedication 
to our growing organization. His 
innovation and expertise enable 
our colleagues to focus on our 
mission to enhance patient quality 
of life through partnership. We 
are grateful to the Dallas CIO 
community for nominating our 
Chief Information Officer for this 
prestigious award.  

surgerypartners.com
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 OVER $2 BILLION ANNUAL REVENUE & MULTI-NATIONAL OPERATIONS

GLOBAL FINALISTS
2 02 3 

O R B I E
AWA R D S

Joe DiFonzo
CIO, Sabre

As chief information officer 
(CIO) for Sabre, Joe DiFonzo 
leads the company’s 
global engineering and 
operations functions 
for IT infrastructure, 
commercial services, 
corporate applications, 
cybersecurity, and personal 
technology. He also leads 
the transformation of  
Sabre’s infrastructure, 
processes, and tools as 
the company continues 
to invest in its technology 
to increase agility, 
performance, and cost-
effectiveness in support 
of airlines, hotels, travel 
agencies, and corporate 
travel customers around the 
globe. 

SUCCESS STORY
Sabre has defined and 
executed a comprehensive, 
multi-year technology 
transformation effort, 
bringing the world’s first 
SaaS company into the 
cloud with cutting edge 
tools and capabilities. 
We’ve trained thousands 
of our technical staff on 
these technologies and 
migrated tens of thousands 
of systems from over a 
dozen legacy data centers 
to the cloud. Along the 
way, we’ve improved our 
service performance 
and availability, reduced 
our operating costs, and 
increased our cybersecurity 
capabilities across the 
board. As a result, Sabre 
is now well-positioned 
for future success in the 
modern software services 
marketplace.

Kregg Jodie
CIO, Mary Kay Inc

Kregg serves as Mary 
Kay’s CIO. His teams 
are responsible for 
setting the strategic 
direction of technology, 
implementing new systems, 
managing and monitoring 
existing systems, and 
telecommunications 
throughout Mary Kay Inc. on 
a global basis.   
Leading Mary Kay’s 
strategic efforts of 
leveraging technology to 
better serve customers and 
to improve the opportunity 
for the independent 
sales force, he’s been 
instrumental in launching 
Mary Kay InTouch®, an 
online web portal, and 
Personal Web Sites.

SUCCESS STORY
As CIO for 25 years, my 
team championed Digital 
Transformation before 
“digital transformation” 
was really a thing by 
introducing tools to help 
our independent sales force 
to run their businesses. My 
team brought Mary Kay’s 
business online, entering 
the ‘.com’ world which 
set the stage for years of 
growth. We created global 
systems in over 35 markets. 
I continually demonstrated 
an openness to new ideas 
and was never satisfied 
with the status quo. As a 
result, we created “cloud 
first” strategy launched in 
2018 and was the largest 
technology implementation 
in our company’s history, 
which provides best-in-
class tools.

Pankaj Patra
SVP & CIO, Brinker 
International

Pankaj Patra serves as 
Senior VP and CIO at Brinker 
International, Inc., where 
he oversees IT and data 
security for Brinker and its 
restaurants brands. Pankaj 
is a long time Brinker 
Head and has served in 
multiple IT leadership roles 
to help transform Brinker 
into a leader in restaurant 
technology. While his 
proudest moment is taking 
on his current role leading 
technology, he will always 
remember starting his 
IT days in a small closet 
developing software.  

SUCCESS STORY
Pankaj Patra serves as 
senior vice president and 
chief information officer 
at Brinker International, 
Inc. and oversees all 
information technology and 
data security for Brinker 
and it ’s Brands (Chili’s, 
Maggiano’s Little Italy and 
It ’s Just Wings). Being 
a technologist at heart, 
Pankaj and his team focus 
on the balance between 
business and technology 
needs while implementing 
solutions to improve the 
team member and guest 
experiences to drive key 
results. Pankaj is a longtime 
BrinkerHead and has served 
in multiple information 
technology leadership roles 
to help transform Brinker 
into a leader in restaurant 
technology in the casual 
dining industry.

Doug Fay
CTO, Cinemark

Doug Fay has served as the 
Chief Technology Officer 
& Sr. Vice President for 
Cinemark since August 
2006.  From January 
2004 to August 2006, Mr. 
Fay was the Director of 
Application Development.  
Mr. Fay began his career 
at Cinemark as a Senior 
Software Developer in 
June 2001.  Prior to joining 
Cinemark, Mr. Fay was a 
Lead Software Architect at 
Vectrix Corporation where 
he was employed from 1997 
until 2001.

SUCCESS STORY
Cinemark moved the 
exhibition industry forward 
by developing and launching 
the first US exhibitor-led 
subscription program, 
Cinemark Movie Club. Over 
a six-month span, IT built 
an industry leading user 
experience for subscribers 
contributing to high 
member satisfaction and 
retention. The subscription 
platform continues to 
evolve and grow with 
different monthly and 
annual plans, various 
membership benefits, and 
gifting. Cinemark Movie Club 
was the first exhibitor-led 
subscription program to 
reach the 1-million-member 
milestone and continues to 
grow its membership base. 
Movie Club is a meaningful 
contributor to our financial 
results with approximately 
20% of our box office 
generated through the 
program.

Kimberly  
Mackenroth
VP & CIO, Textron Inc

Kimberly A. Mackenroth 
is VP and CIO for Textron 
Inc. In this role, she leads 
the business unit chief 
information officers and 
the Textron Information 
Services (TIS) organization. 
She oversees Textron’s 
Information Management 
Council and manages 
Textron’s information 
technology supplier and 
outsourcing relationships. 
Prior to this, Mackenroth 
was VP & CIO of Textron 
Aviation, where she oversaw 
all global information 
technology, focusing on 
optimizing technology 
systems. 

SUCCESS STORY
Textron’s IT organization 
serves our global colleagues 
and customers in aviation, 
defense, industrial, 
and finance segments. 
Technology spans the 
enterprise and is core to 
the design, manufacture, 
delivery, and support of our 
innovative products and 
critical customer missions 
– including examples 
of the most advanced 
technologies and services 
the world has ever seen. IT 
professionals embedded 
throughout the enterprise 
focus on delivering strong 
business outcomes such as 
customer-centric products 
and services, revenue-
generating solutions, and 
profitable operations. It is a 
pleasure to serve alongside 
my team who make the 
impossible possible every 
day for our colleagues, 
customers, and other 
stakeholders.

Sukshma 
Rajagopalan
SVP & CDO, Avantor

Sukshma Rajagopalan is 
the Chief Digital Officer at 
Avantor.   
With over twenty-five 
years of experience as an 
Information Technology 
leader, Sukshma has 
led different functions 
including Technology 
Management/Infrastructure, 
Global datacenters, Global 
networks, client computing, 
mobility, and Applications 
management. She had 
focused on Large Scale 
Digital Transformation 
through her career. 

SUCCESS STORY
It was imperative to help 
grow Avantor under unique 
market conditions and 
times leveraging digital 
technologies powered 
by Data in a secure way. 
The accomplishments 
included building the 
first digital COE practice 
to drive automation, 
process orchestration and 
AI enabled capabilities, 
creating an enterprise Data 
practice with common 
architecture and data 
fabric, and building a 
strong data quality and 
data governance mindset 
with data stewardship and 
common definitions. We 
successfully integrated 
three acquisitions to drive 
a common operating model 
across the commercial 
processes. Organizing for 
growth was key priority 
to drive these capabilities 
and advance our talent 
agenda. This focus created 
a lot of reskill and organic 
advancement. 
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Chris Akeroyd
SVP, Information Services 
& CIO, Children’s Health

Chris is SVP, Information 
Services, and CIO for 
Children’s Health. He is 
responsible for leading all 
efforts of the Information 
Services groups in the 
organization. His oversight 
encompasses systems and 
technology, cyber security 
and health care technology 
management and support.  
Chris earned a Bachelor 
of Science in Computer 
Science from Texas Tech 
University. Chris’ Health 
IT certifications include 
Certified Healthcare CIO and 
Certified Professional in 
Healthcare Information and 
Management Systems. 

SUCCESS STORY
The team that I am blessed 
to be a part of at Children’s 
Health has propelled our 
organization forward as 
a leader in healthcare 
technology. We have 
established and continue 
to deliver on a digital 
strategy that connects 
with our patient families 
where the live, learn and 
play and has improved the 
quality of patient care at 
Children’s Health. Through 
innovation we lead the 
pediatric community in 
virtual and digital care 
solutions and continue to 
develop opportunities with 
the mission of making life 
better for children.

Todd Kackley
EVP & CIO, Bell

Todd Kackley is the 
Executive Vice President 
and CIO and is a member 
of the Bell executive 
leadership team (ELT). He is 
responsible for developing 
and executing a high-
performance IT and digital 
strategy, ensuring business 
systems, infrastructure, 
cybersecurity and 
development capabilities 
are aligned for the needs 
of the business today and 
in the future. Previously,  
Todd  worked at Textron 
Systems as Vice President 
and CIO leading the 
digital transformation 
of manufacturing and 
engineering. 

SUCCESS STORY
I am truly honored to 
represent Bell as an ORBIE 
Award finalist and share 
this recognition on behalf 
of the entire IT team at 
Bell. For the last several 
years the entire team at 
Bell has worked tirelessly 
to demonstrate capabilities 
critical to winning the 
development contract 
for the US Army’s Future 
Long-Range Assault Aircraft 
program. This included 
investing in our digital 
strategy and vision for a 
Model Based Enterprise. 
We are honored that the 
US Army has selected Bell’s 
V-280 Valor as the future 
replacement to the Black 
Hawk.

Cory Shouse
SVP, IT, BioCareSD

Cory Shouse is both a 
technologist and a growth 
strategist who is widely 
recognized as a leader in 
the Information Technology 
space. Committed to 
innovation, Cory has 
been responsible for the 
development, integration, 
and implementation of 
numerous IT capabilities 
at multiple Fortune 200 
Healthcare companies. 
With a history of building 
out solutions that solve 
business problems, he 
is known as a leader 
who combines technical 
knowledge with strategic 
acumen to bring about 
meaningful change. 

SUCCESS STORY
In 2021, BioCare, Inc decided 
to invest significantly in IT 
transformation to support 
a value creation plan that 
will double digit growth. The 
aggressive plan included 
several key objectives 
including separating 
BioCare IT from its former 
parent, establishing solid 
security foundation, and 
building key capabilities 
to grow the business. To 
enable this strategy, Cory 
aggressively put together 
a new org structure and 
filled key roles to support 
the company. Looking into 
the future, Cory is driving 
a Digital transformation 
that will enable improved 
automation of all processes 
included automating order 
to cash, procure to pay, and 
all warehouse processes.

Varun 
Gadhok
SVP & CIO, Surgery 
Partners

Varun Gadhok is a 
Healthcare IT Professional 
with a proven record of 
running “IT as a business”. 
Varun is the Senior Vice 
President and CIO at 
Surgery Partners, a leading 
operator of surgical 
facilities and ancillary 
services with 180 locations 
nationwide. Over his career, 
Varun has transformed 
operating models for health 
systems by operationalizing 
IT support into a 24x7x365 
global operations which 
improved performance, 
leveraged economies of 
scale, and resulted in a 
peak performing clinical 
systems.

SUCCESS STORY
I am honored to represent 
Surgery Partners at the 
annual Orbie Awards. As 
CIO, I am dedicated to 
our company’s mission 
to enhance the quality 
of life for patients and 
provide high-quality 
surgical care that is 
accessible and affordable 
for all. By embracing Agile 
methodology, our talented 
teams make incremental, 
iterative improvements to 
enhance our care delivery 
model which supports over 
12,000 colleagues and 4,600 
clinical partners. These 
developments improve 
clinical care, efficiency, and 
quality for over 600,000 
patients annually across 
180 locations. I am proud 
of our achievements that 
help deliver high-quality, 
cost-effective care to the 
communities we serve.

Vijay Karthik
SVP & CTO,  
Neiman Marcus Group

Vijay Karthik serves as SVP 
& CTO at Neiman Marcus 
Group where he oversees 
engineering, architecture 
and technology operations. 
He has been with Neiman 
Marcus Group for over 
5 years where he has 
championed cloud adoption, 
application modernization, 
product operating model 
transformation and 
architecture evolution. 
Vijay is a strong technology 
leader who has consistently 
championed transformation 
and innovation. His 
leadership style focuses 
on learning, caring, having 
fun as a team and being a 
servant leader. 

SUCCESS STORY
Digital Transformation of all 
customer facing systems 
Cloud adoption & Migration 
& Shift from Cloud agnostic 
to Cloud Native: MACH 
Architecture, Content 
as-a-service, commerce 
as a service, payment as 
a service & other modular 
APIs/services. including open 
sourcing some of our tools. 
Digital selling tools 
that enables our sales 
associates/stylist Stylists 
to a store-like experience 
even when stores were not 
open. This platform was 
designed to inspire clients, 
from offering personalized 
look books, to completing 
transactions remotely and 
instantly, 
Virtual Try-on experience 
Flawless peak/holiday 
season for the last 5 years: 
Proactive Operations, AIOps, 
DevOps Culture, Automation 
& Performance Engineer with 
focus on delivery assurance.

William  
Zielinski
CIO, City of Dallas

Bill Zielinski is the CIO 
for the City of Dallas. In 
this role, he directs IT 
operations, working toward 
creating greater digital 
equity for more than 1.3 
million people.  
Prior to joining the City, Mr. 
Zielinski worked for the 
US Federal Government 
serving in executive 
roles with the US Social 
Security Administration 
(SSA), US Office of 
Personnel Management 
(OPM), US General Services 
Administration (GSA) and in 
the Executive Office of the 
President (EOP). 

SUCCESS STORY
I joined the City of Dallas in 
June 2020 as the pandemic 
demanded a fundamental 
shift in how the City 
delivers its services to 
residents. During my tenure, 
we have significantly 
upgraded and improved 
our telecommunications 
infrastructure to improve 
its performance, efficiency, 
and stability. Starting with 
a redesigned and upgraded 
core network to replace a 
15-year-old network, we 
subsequently upgraded 
the circuits and wi-fi 
infrastructure across the 
hundreds of City facilities 
to meet current and future 
bandwidth demands. 
Recently we completed the 
deployment of a state-
of-the-art P25 compliant 
regional Public Safety Radio 
system in partnership with 
surrounding jurisdictions.
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Don Goin
CIO, Texas Capital Bank

Donald (Don) Goin is Chief 
Information Officer for 
Texas Capital Bank where 
he is responsible for all 
Technology functions 
including Product Delivery, 
Software Engineering, 
Data Engineering, Data 
Analytics & Reporting, Data 
Governance, Infrastructure 
& Operations, Information 
Security and Enterprise 
Architecture. Don has 
successfully led large-scale 
Technology organizations 
and digital transformations 
in banking and financial 
services over the past 18 
years as a CIO. 

SUCCESS STORY
Beginning in 2021, Texas 
Capital Bank embarked 
upon an enterprise-wide 
transformation to become 
the only full-service 
financial services firm 
headquartered in Texas. 
Technology is at the center 
of the transformation, 
injecting software, and 
data engineering into the 
organization to unlock 
new capabilities and 
digital experiences for the 
first time. This year, the 
firm launched new lines 
of business, products, 
and services; built new 
technologies; and enhanced 
our information and 
cybersecurity capabilities. 
As CIO of Texas Capital 
Bank, I’m proud to lead a 
technology transformation 
of this scale and excited 
for my continued role in 
building the flagship bank 
in Texas.

Nathan  
Harwood
VP & CIO, Textron Systems, 
Inc.

Nathan Harwood is the VP 
and CIO for Textron Systems 
where he is responsible for 
all aspects of IT. Previously, 
he served as executive 
director, Corporate Systems 
& IT Strategy. Nathan 
was responsible for the 
enterprise systems used at 
corporate and applications 
used across all business 
units. Nathan also oversees 
the technology needs at 
Textron’s corporate office 
locations around the world 
and serves as the executive 
champion for enterprise 
software supplier strategy 
and management. 

SUCCESS STORY
The team’s greatest 
accomplishment has 
been the simplification 
and savings driven by 
rationalizing our ERP 
and overall application 
landscape. After getting a 
few thousand employees 
working on defense 
programs remotely, we 
spent the pandemic 
migrating and consolidating 
six major ERP systems down 
to two. Then we modernized 
our datacenters, networks, 
and collaboration tools 
and improved our end 
user satisfaction by 20%. 
We are now re-investing 
the savings on digital 
transformation with 
significant investments in 
PLM, MBSE and Industry 4.0 
initiatives.

Matthew  
Messick
CIO, Dallas Cowboys

Matt Messick is the Chief 
Information Officer for the 
Dallas Cowboys. Matt leads 
the team responsible for 
the technical operations 
of AT&T Stadium, Dallas 
Cowboys Headquarters 
at The Star and all Jones 
Family related entities.     
Joining the Cowboys in 
2008, he oversaw the 
infrastructure team and 
played an important role 
in building The Frisco Star. 
Currently, Matt oversees a 
team of IT professionals 
dedicated to maintaining 
the Cowboys reputation 
as the leading franchise in 
professional sports. 

SUCCESS STORY
My greatest 
accomplishment is leading 
a team of incredible 
individuals that make up the 
best IT department in the 
sports world. We are driven 
with an entrepreneurial 
mentality fostered by 
the Jones family to drive 
innovation and be the 
best. One of the five pillars 
for the Dallas Cowboys is 
innovation, and in today’s 
world, especially for the 
Cowboys, innovation 
equals technology. Our 
organization is never 
satisfied with the status 
quo and when opportunities 
present themselves, 
we must be ready. I’m 
responsible for pushing 
the entire organization 
to continuously advance 
technologies at AT&T 
stadium, The Star in Frisco, 
and beyond.

Jim Haring
CIO, MV Transportation

Jim Haring is the Chief 
Information Officer of 
MV Transportation. He 
spearheads the technology 
strategy, projects, and 
initiatives for the front 
and back office. In this 
highly visible role, he 
interfaces regularly with 
the company’s most 
important clients. As an 
executive leader, James has 
unlocked significant growth 
and change across the 
organization by adopting 
cloud in all aspects, 
transitioning to a no code/
low code development, and 
implementing the use of 
data science and analytics.   

SUCCESS STORY
MV provides vital 
transportation services 
to those most in need, 
including the elderly, 
disabled and those who 
cannot afford their own 
transportation. During 
the pandemic, with public 
transit in disarray and 
bus drivers forced to the 
front line despite personal 
health risks, the MV IT team 
doubled down on technology 
transformation. The team 
developed and deployed 
innovative solutions, 
adopted a Cloud-First 
strategy, created a Data 
Science function, and 
deployed Low/No Code 
techniques that collectively 
helped reduce the number 
of required face-to-face 
staff interactions, improve 
the overall health and 
safety and employee 
experience, and empowered 
business leaders to make 
better decisions.

Michael Hites
CIO, Southern Methodist  
University

As a C-level executive for 
20 years, Dr. Hites lead 
large-scale IT services 
working with executives, 
stakeholders, staff, and 
external partners. He is 
experienced with innovation 
and research, teaching 
and learning, enterprise 
infrastructure, fundraising, 
governance, strategic 
planning and budgeting, 
process improvement, 
new product development, 
24/7 operations, data 
warehousing and analytics, 
board leadership, portfolio 
management, and writing 
for executives and 
committees.

SUCCESS STORY
During the pandemic, 
SMU continued in-person 
education in Fall 2020. 
To prepare, our IT team 
retrofitted 300 classrooms 
in four months with “”flex”” 
technology that allowed 
simultaneous course 
delivery to students in the 
class and students who 
were remote. Every aspect 
of university life changed 
that semester; however, 
SMU remained committed 
to the in-person experience 
and had record enrollment. 
SMU celebrated the 
installation of our new 
NVIDIA SuperPOD. With 
1.4M GPU cores and one 
only two universities in the 
US with one, it allows us 
to accelerate our work in 
artificial intelligence and 
create a new resource for 
North Texas.

Joe Vaughan
CTO, MoneyGram

Joe Vaughan was named 
MoneyGram’s Chief 
Technology Officer in 2021. 
He has a 25+ year history 
leading globally distributed 
technology teams and 
19-years in Financial 
Services. As a technology 
leader and management 
consultant, he has driven 
value for Capital One, 
Wells Fargo, American 
Airlines, and Rushmore 
Loan Management. Vaughan 
started his career as 
a software engineer in 
the airline industry after 
receiving his Bachelor 
of Science in Computer 
Science at the University of 
North Texas. 

SUCCESS STORY
Through massive digital 
transformation, MoneyGram 
has become one of the 
world’s largest, fastest-
growing fintechs. Driven 
by 2022 IT innovations, we 
launched a first-of-its-kind 
global on/off-ramp for 
digital wallets and built a 
buy/sell crypto offering 
within our app. We deployed 
our AgentWorks platform 
to over 22,000 retail 
locations while reducing 
transaction times by 50%. 
We moved 60% of our OLTP 
systems and 90% of our 
data warehouse into the 
cloud. Additional efforts 
to automate, digitize 
and simplify resulted in 
industry-leading fraud 
prevention rates, the ability 
to onboard new agents in 
half the time, and a 10% 
reduction in call center 
costs.
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Renee Galitis
EVP & CIO, Triumph 
Bancorp, Inc.

Renee Galitis is the EVP and 
CIO for Triumph Bancorp, 
Inc. She is responsible for 
executing the information 
technology strategy, 
providing direction and 
oversight for information 
technology and security 
teams. She leads existing 
and emerging enterprise 
technology initiatives that 
drive operational excellence 
for the company. Renee 
earned her BA in Economics 
from Tufts University.

SUCCESS STORY
Renee has brought 
technology transformation 
to the forefront of Triumph, 
focusing on business 
outcomes through 
technology enablement. 
One accomplishment is 
TriumphX, a business unit 
charged with supporting 
the execution of Triumph’s 
plan and evolution as a 
transportation fintech 
company. TriumphX’s 
priorities for technology 
are established based on 
the combined business 
objectives of Triumph 
and its affiliates with 
primary emphasis on 
resiliency and security 
as we scale our customer 
base, transaction volume, 
products & services, 
operations and people. 
Renee’s initiatives have 
led to higher performing 
IT and info security teams, 
improved user experience, 
resilient critical systems, 
operational excellence, 
and superb information 
security. 

BJ Meyer
CIO, Higginbotham

BJ currently serves as 
CIO for Higginbotham, one 
of the nation’s largest 
insurance and financial 
services agencies 
headquartered in Fort 
Worth TX. He has focused 
on leveraging technology to 
create business agility and 
scalability to support the 
company’s rapid growth. 
For the past 15 years, BJ 
has demonstrated that 
he is a technology and 
business leader who excels 
at team building, talent 
development, and strategic 
planning.

SUCCESS STORY
Upon joining Higginbotham, 
I was challenged to 
modernize IT to support the 
organization’s pursuit of its 
$1B annual revenue goal. 
With the support of 
my team, I executed 
a multi-year, cloud-
first strategy. The plan 
transformed application, 
data, infrastructure, and 
IT service offerings as 
Higginbotham experienced 
a 300% revenue increase, 
expansion from operating in 
2 to 15 states, and employee 
growth from 900 to 2500. 
Higginbotham leadership 
estimates that we will 
achieve our revenue growth 
goal sooner than projected. 
While I can’t claim that IT is 
the reason for our success, 
there is no question that my 
team enables it.

Julius Smith
VP & CIO, Dallas Area Rapid 
Transit

Dr. Julius Smith leads and 
serves as the VP & CIO for 
Dallas Area Rapid Transit 
(DART). He is responsible 
for creating strategic 
technology initiatives that 
align with DART’s business 
priorities, enhancing the 
customer experience, 
employee culture, and 
long-term goals. Dr Smith, 
a proven  technology 
leader, has a vast record 
of technology leadership, 
operations performance, 
project delivery, and 
innovation. Dr. Smith 
graduated from SMU and 
earned his doctorate from 
Regent University.

SUCCESS STORY
As the VP/CIO, I lead and 
serve a stellar full-time 
employee and contractor 
Team in providing reliable 
and secure technology 
for the Dallas Area 
Rapid Transit (DART) 
workforce, the regional 
13-city ridership (Bus, Rail, 
Streetcar, DART Police, and 
Paratransit services), and 
DART’s GoPass app leased 
by cities across the United 
States. The Technology 
professionals and I are 
dedicated to providing 
great technology supporting 
DART’s mission for the 
citizens of North Texas.

Joan Holman
CIO, Clark Hill PLC

Joan is the CIO at Clark Hill, 
PLC, and has been in the 
legal industry since 2013. 
She is responsible for all 
strategic and operational 
aspects of IT and the 
Legal Library for the firm.  
Joan has over 20 years 
of experience leading 
Information Technology, 
Strategy Development, 
and Operations for 
several public and private 
companies in the Legal, 
Environmental Services, 
Telecommunications, 
and Financial Services 
industries. She holds 
a BS degree in Applied 
Mathematics from UT 
Dallas.

SUCCESS STORY
The digital transformation 
of the law firm is the 
greatest accomplishment 
of my team. We have led 
the move to an organization 
that is fully embracing 
technology and adapting 
our process and technology 
in order to evolve the 
organization. 
Critical systems have been 
moved to the cloud based to 
provide the firm flexibility 
moving forward. This 
change has required shifts 
for our end users and our 
technology team. 
The Information Technology 
team is seen as a business 
partner; we have evolved 
from being just the ‘IT 
guys’ to a true partner and 
enabler of the business.

Neelu Sethi
SVP & CIO, Reddy Ice

Neelu Sethi is the SVP 
and CIO of Reddy Ice, 
where she is responsible 
for IT strategies and 
operational management 
of IT applications and 
infrastructure of the largest 
manufacture of packaged 
ice products in the US, 
distributing 1.8 million tons 
of ice annually to 100,000 
customer locations. Neelu 
holds a master ’s degree 
in computer applications 
form Indian Institute of 
Technology and a master ’s 
degree in mathematics 
from Delhi University, India.

SUCCESS STORY
Neelu Sethi came to Reddy 
Ice in when company was 
dealing with poor ERP 
implementation crisis that 
was impacting business’s 
bottom line, further 
resulting in organizational 
exhaustion and limiting 
growth. As a result, Neelu 
had to turnaround a 
difficult situation, influence 
transformational change, 
build an environment 
for innovation & enable 
organization for future 
growth. To pivot the 
organization at a fast 
pace with limited budget 
& resources has not only 
been Neelu’s greatest 
achievement but also has 
grown her from being a 
Chief INFORMATION Officer 
to Chief INTEGRATOR Officer 
which is focused on leading 
and enabling, not just 
controlling and governing.

Amer Waheed
CTO, Neighborly

Amer Waheed is CTO at 
Neighborly which is the 
largest provider of home 
services. Amer is leading 
the digital transformation 
for the company and serves 
as President of ZorWare and 
leads Project Management 
for Neighborly. He has 
worked for Sabre, a leader 
technology provider, and 
was part of the team that 
developed and launched 
Travelocity, one of the 
first ecommerce sites, and 
the first travel site on the 
internet.

SUCCESS STORY
Neighborly is continuing 
to have very good growth 
and Technology has 
been contributing to the 
trajectory. The technology 
provided are one of the 
best in the industry and 
continuing to provide a 
friction less experience.

OVER $400 MILLION ANNUAL REVENUE
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dxc.com#WeAreDXC

Transformative technologies.  
Trusted solutions.
We are DXC Technology, a global IT services leader. We use the power of 

technology to help the world’s largest organizations modernize operations 

and drive innovation across their IT estates. Every day, we earn our 

customers’ trust with solutions that ensure the success, safety and well-

being of businesses and people worldwide.

e believe,
innovate and 
pioneer.

We invest in understanding and 
pioneering the use of emerging 
technologies to ensure our clients 
are never le� behind.
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Basudeb  
Chatterjee
Chief Digital & Information 
Officer, CalAmp

Basudeb Chatterjee is 
responsible for oversee-
ing CalAmp’s Digital and 
Information Technology 
functions with a fucus on 
digital strategy, data, infra-
structure, and information 
security across all business 
units in NA, EMEA, and LAT-
AM.  He brings over 15 years 
of progressive experience 
driving digital transforma-
tions while consulting for 
private and public compa-
nies including Fortune 500 
and mid-market organi-
zations.  He holds a BS in 
Electrical Engineering from 
UT Austin and is currently 
pursuing an MBA from 
Northwestern University.

SUCCESS STORY
I have had the great 
privilege of recruiting and 
working with an incredibly 
talented team that believes 
in the transformative 
potential of technology 
to drive change within an 
organization. My mandate 
for joining CalAmp was to 
enable significant change 
in the company’s operating 
model from one focused on 
manufacturing telematics 
devices to one that shifts 
the value proposition for our 
customers to device-en-
abled SaaS (Software-as-
a-Service) solutions. Doing 
so required our team to 
completely re-imagine the 
enterprise architecture and 
foundational integrations 
required to enable such 
scale. I’m excited to contin-
ue our journey in building 
and scaling digital products 
and our platform.

Aravind  
Kashyap
CIO, Balfour & Co

Aravind Kashyap is the CIO 
and Chief Security Officer 
of Balfour & Co with over 
25 years of executive 
leadership experience in 
the technology function 
with special expertise in 
Consumer goods.  He is a 
senior IT leader leading 
the digital engineering 
function with focus on 
organization growth and 
financial discipline.  He has 
a Bachelor of Engineering 
degree from PSG College 
of Technology, Coimbatore 
and a MBA in International 
Business from Kellstadt 
Graduate School of 
Business, Chicago.

SUCCESS STORY
As the CIO of Balfour & Co, 
I provide the vision and 
leadership for developing 
and implementing 
information technology 
initiatives of the company. 
Founded in 1913, Balfour is 
well known for its long and 
successful history of the 
manufacturing, sales, and 
marketing of class rings, 
yearbooks, letter jackets, 
and graduation regalia to 
middle school, high school 
and college students and 
alumni. However, today IT 
is focused on delivering 
exceptional quality, 
customer experience, and 
new products for students, 
alumni, educators, and 
schools.  
Balfour’s IT team executes 
initiatives on 5 pillars 
of Secure, Foundation, 
Lean, Engagement, and 
Transformation resulting in 
business value.

Bob Rayes
Principal, CIO  
Corgan

Bob Rayes is the CIO for 
Corgan Associates, Inc., an 
international architecture, 
and interior design firm 
based in Dallas with nearly 
$300M in annual revenue 
and is a recognized leader 
in aviation, data center, 
education, healthcare, 
commercial and interior 
architecture. He earned 
his BS in Architecture and 
Master of Architecture from 
Lawrence Technological 
University’s school of 
architecture and his MBA at 
the school of business. He 
has earned a juris doctorate 
degree from the UNT. He 
is a registered architect in 
Michigan and Texas, and a 
licensed attorney in Texas.

SUCCESS STORY
Our team has positively 
impacted the firm through 
enhanced quality, efficiency, 
and security. We worked 
diligently to formalize our 
organization controls to 
advance the security of our 
network, endpoints, and 
cloud-based solutions under 
an audited SOC2 framework. 
This has enhanced the 
credibility of our operations 
and our cybersecurity 
program with our clients, 
partners, and other 
stakeholders within the 
firm. Further, we are amid 
a digital transformation 
of our corporate systems 
through the development 
of an interactive dashboard 
consolidating our core 
business data. This brings 
our financial and operational 
metrics to life and simplifies 
our internal business 
processes.

Rashmi Jain
CIO, Careington  
International Corporation

Rashmi Jain oversees 
information systems and 
information technology 
areas for Careington an 
affiliate companies, DialCare, 
Careington Benefit Solutions 
and Munroe Sutton. She is 
responsible for planning, 
organizing, coordinating, 
directing, and personally 
participating in all phases 
of the development and 
maintenance of Careington’s 
strategic information 
systems, which include all 
hardware, software, security 
and web initiatives. Rashmi 
holds a BS in Economics 
form Delhi University and a 
MBA from UT Dallas. 

SUCCESS STORY
With over 20 years 
leading Careington’s IT 
department, I’ve introduced 
technology for company 
and client needs, including 
telecommunications 
systems, CRM system, 
core IT platform, custom 
portals and client-oriented 
and self-service web 
platforms. Careington has 
grown to a company with 
a fully virtualized private 
network cloud environment 
of servers in addition to 
our MS Azure endeavors. 
Careington expanded 
business operations from 
U.S. and U.K. dental network 
management to launch 
telehealth platforms under 
our telemedicine affiliate 
company, DialCare. My 
greatest accomplishment is 
contributing to the growth of 
Careington and our clients, 
helping to fulfill our mission 
of providing affordable 
access to healthcare.

Lucy Mariappa
CIO, International  
Leadership of Texas

Lucy Mariappa is the CIO of  
ILTexas. She is recognized 
and celebrated for 
her Transformational 
Leadership, Technology 
Expertise, Innovation, and 
adding business value 
to drive the organization 
to the next level. Lucy is 
a certified CIO from the 
CIO Institute, a global 
Technology leader and 
a speaker at various 
technology conferences 
and events. She has 23 
years of experience and has 
worked at top technology 
companies and consulted at 
Fortune 500 companies.

SUCCESS STORY
Very proud of 
transformation of IT from 
traditional support to a 
strategic Business Partner 
and helping in driving 
business ahead.  
When COVID-19 shut down 
nation, ILTexas committed 
to transitioning to Virtual 
School (VS) within five days. 
I joined ILTexas as CIO on 
3/16/2020, first day of 
national shutdown. Grateful 
to ILTexas for trusting 
me to lead Technology 
initiatives to pivot to VS, 
on my first day. Proud of 
Technology division team 
who collaborated with entire 
organization to successfully 
execute it in 5 days.  
ILTexas IT accelerated 
business and digital 
transformations, 
innovations to educate 
students, without skipping a 
beat, despite pandemic.

J.D. Stotts
CIO, Whitley Penn LLP

J.D. Stotts is the CIO at 
Whitley Penn and has 
blazed a trail to build a team 
standing up infrastructure, 
security operations, and 
software development and 
integration. J.D. is a member 
of the firm’s executive 
leadership team responsible 
for ensuring IT operations, 
cybersecurity, digital 
initiatives and business 
support targets are aligned 
with, and achieved, per 
the firm’s priorities.  J.D. 
has a Computer Science 
degree from Texas Wesleyan 
University and holds a CISM 
certifications.

SUCCESS STORY
As Whitley Penn’s first CIO, 
our technology team is 
proud to celebrate many 
accomplishments. We have 
successfully completed 
extensive technology and 
security upgrades for the 
six firms we have acquired 
over the last four years 
while revenues of the firm 
doubled. We implemented 
a comprehensive security 
stack reducing major 
security incidents to zero, 
planted infrastructure and 
operational processes for 
increased stability, launched 
a custom collections 
software platform that 
improves cash flow for 
the firm, and implemented 
core metrics and KPI’s in 
information technology 
so we have continual and 
clear visibility into support 
performance, project 
execution and software 
development.

UP TO $400 MILLION ANNUAL REVENUE

CORPORATE FINALISTS
2 02 3 
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To unite is to come together. 
To unify is to make whole. 

LET'S UNIFY

Unify Consulting is a management consulting firm designed to leap over
boundaries to discover what lies beyond. Our model breaks the mold with a
bespoke approach to every challenge. We’re passionate about co-creating
solutions to unlock potential and propel your vision.

unifyconsulting.com

Complex
can be
Simple

www.qentelli.com 

info@qentelli.com

+1 (469)-210-2111
 Product / Portfolio

Strategy  
 Cloud 

Transformation
Quality

Engineering
Enterprise
Platforms 

Software
Engineering
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 CHIEF INFORMATION SECURITY OFFICERS

CISO FINALISTS

Sujeet  
Bambawale
VP & CISO, 7-Eleven

Sujeet Bambawale is the 
Chief Information Security 
Officer of 7-Eleven, an 
iconic global brand that 
has a deep, cherished, 
always-on connection into 
communities everywhere. 
Information security 
at 7-Eleven focuses on 
maintaining and enhancing 
an industry-leading, 
comprehensive and 
cohesive security fabric 
around the business value 
drivers in a customer-
obsessed manner.  He 
has a master ’s degree in 
Electronics Engineering 
and is a Certified Chief 
Information Security Officer, 
a CISM, as well as CGEIT.

SUCCESS STORY
Working for such an iconic 
brand as 7-Eleven, trust 
is imperative. Our internal 
stakeholders and our 
customers trust us with 
their data and trust that 
we will deliver for them. 
We build that trust through 
transparency. We set 
expectations and deliver 
on them; and we build 
relationships and socialize 
our strategy so it will 
benefit all.  
Our discipline can only be 
energized by diversity of 
thought and opening doors 
to diverse backgrounds and 
beginnings. By working with 
organizations like Women 
in Technology, promoting 
the hiring of veterans, and 
looking to areas such as 
Finance and Supply Chain 
for new team members, I 
have worked to open those 
doors across our industry.

Brian Gardner
CISO, City of Dallas

Dr. Brian Gardner is the 
CISO for the City of Dallas. 
He has implemented a 
risk-based framework for 
cybersecurity strategy 
to access and mature 
the City’s security 
capabilities, assure 
regulatory compliance, 
and mitigate enterprise 
-wide technology and 
business risk. In addition, 
he has been instrumental in 
implementing the City’s first 
Cyber Fusion Center and 
Security Operation Center. 
He holds a master ’s degree 
in information security 
management and PhD in 
Information Technology, 
Security and Assurance.

SUCCESS STORY
One of the best 
accomplishments since 
coming to the City of 
Dallas, was the release of 
its resident mobile device 
protection apps “Dallas 
Secure”. Although somewhat 
small in nature the impact 
to provide 1.3 million Dallas 
residents the ability to 
better protect themselves 
is a testament to my 
security team’s ability to 
not only mature the City’s 
infrastructure but the City’s 
collective cybersecurity 
posture as a whole. As my 
teams work in the shadows 
more often than not, this 
allows a direct impact 
outside the normal way this 
team works.

Ian Schneller
CISO, Health Care Service 
Corporation

Ian Schneller is the CISO 
for Health Care Service 
Corporation, Blue Cross 
Blue Shield of Illinois, 
Texas, Montana, New 
Mexico, and Oklahoma. He 
is responsible for defending 
the confidentiality, integrity 
and availability of sensitive 
information systems 
used by a 40,000-person 
workforce, providing critical 
healthcare services to 
17 million customers. Ian 
graduated from Texas A&M 
with a BS in Computer 
Science, has a master ’s 
degree from the University 
of West Florida in Software 
Engineering.

SUCCESS STORY
Ian has transformed the 
HCSC Information Security 
team into an enterprise-
wide capability, integrating 
across the entire 
organization to ensure 
security of systems and 
information for 17 million 
members. This achievement 
resulted in the CISO position 
being elevated to report to 
the Chief Operating Officer. 
Ian’s leadership is also in 
high demand, where he 
serves on two advisory 
boards for multi-billion 
dollar companies, as well 
as serving on one Dallas 
college advisory board. He 
is an oft-requested speaker 
and co-authored “The CISO 
Mentor,” a book written 
by local Dallas CISOs for 
professional development 
for those aiming for a CISO 
position.

David Bell
Managing Director -  
Cybersecurity &  
Technology Risk and CISO,  
American Airlines

David is the Managing 
Director of Cybersecurity 
and Technology Risk 
Management for American 
Airlines. He is a Board 
member of the Aviation-
Information Sharing 
Analysis Center and 
serves on several advisory 
boards for leading and 
emerging cybersecurity 
product companies. He is 
passionate about helping 
solve the cybersecurity 
talent shortage by focusing 
on building a growth-
oriented mindset within his 
team.

SUCCESS STORY
My success is the honor of 
leading a team of dedicated 
and talented cybersecurity 
and technology risk 
professionals who are 
passionate about learning 
and protecting the 
company. We as a team 
have focused on building 
an inclusive culture, 
approaching things from 
a different mindset to 
create opportunities, start 
careers and make sure the 
best ideas come forward. 
Through this we have been 
able to navigate through 
very challenging industry 
times as a team while 
simultaneously reshaping 
the organization and the 
capabilities to rapidly 
improve the overall maturity 
and precision of how we 
operate.

Scott Moser
SVP & CISO, Sabre

Scott Moser is the Sabre 
Corporation Senior VP, Chief 
Information Security Officer 
leading and managing the 
global Cybersecurity team 
including Governance, 
Risk, Compliance, 
Security Architecture 
and Engineering, Identity 
and Access Management, 
Application Security, and 
the Threat Management 
Team. In this role he 
develops Sabre’s enterprise 
Cybersecurity program 
strategy and directs 
the Cybersecurity risk 
management process. He 
holds a bachelor and four 
master ’s degrees including 
a MBA from UNLV.

SUCCESS STORY
The Sabre security 
program enables business 
transformation and great 
customer satisfaction 
during a multi-year 
technology transformation 
project. The cloud centric 
security program embraces 
consistent, adequate, 
reasonable and effective 
security technologies 
and processes to protect 
customer products and 
data. The program focuses 
on strong identify and cloud 
security that forms the basis 
for a resilient and reliable 
operating environment. 
Threat management has 
been highly orchestrated 
and automated to respond 
effectively to attacks 
ensuring fast containment 
of those threats. Strong 
partnerships with Google 
Cloud and leading security 
vendors such as Palo Alto 
Networks and Protiviti 
ensure a strong security 
program.

Steve  
Williams
Enterprise CISO,  
NTT DATA Services

Steve Williams is the 
Enterprise CISO for NTT 
DATA Services in Plano, 
Texas. He is responsible for 
creating and maintaining 
an Information Security 
Program across NTT DATA 
Services, securing the 
services provided to clients, 
and helping to harmonize 
the security strategy across 
NTT’s 900+ global operating 
companies. He has 
more than 30 years of IT 
experience, mostly focused 
on large global enterprises 
and Fortune 500 companies 
such as Dell, AMD, and 
Pearson. Steve holds 3 US 
patents, with 2 others in 
submission.

SUCCESS STORY
NTT DATA’s core values are: 
Clients First, Foresight, and 
Teamwork. These values 
underpin my security 
strategy, enabling our 
employees to be productive 
from anywhere, at any 
time, on any device. Our 
Zero Trust journey began 
in 2018, knowing our 
workforce would be best 
served with a consistent, 
low-friction, user 
experience. The benefits 
were abundantly clear 
when the Pandemic hit and 
our employees continued 
working seamlessly. Instead 
of scrambling like many 
companies at the onset, we 
were able to pivot and help 
our clients recover from 
this unprecedented event 
- a perfect embodiment of 
NTT DATA’s core values.
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Cloudflare Zero Trust
Stop data loss, malware and phishing with the most performant 
Zero Trust application access and Internet browsing platform.

Our network now spans 275 cities

2023
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WHO’S WHO

ADVISORY BOARD MEMBERS

Tommy 
Alsbrooks 

Federal Reserve 
Bank of Dallas

Jyoti Lynch 
European Wax 

Center

Malcolm Hicks 
Bank OZK

Mike Santimaw 
MODE Global

Paola Arbour 
Tenet Healthcare

Chris Nchopa - 
Ayafor 

Tarrant County

Michelle 
Johnson 

Freeman

Barry Shurkey 
NTT Data, Inc.

Sumit Anand 
At Home

Jon Manis 
CHRISTUS Health

Rashmi Jain 
Careington 

International 
Corporation

Neelu Sethi 
Reddy Ice

Charlie Feld 
The Feld Group 

Institute

Michele 
Rodgers 

Exeter Finance LLC

Rusty 
Kennington
 Henry Company

Julius Smith 
Dallas Area Rapid 

Transit (DART)

ADVISORY BOARD OFFICERS

CHAIR

 Andrew Brock 
Associa 

FOUNDING CHAIR

Juan Fontanes
Deloitte Services LP

 VICE CHAIR

Kimberly 
Mackenroth

Textron

MEMBERSHIP CHAIR

Dalia Powers
Humana

AWARDS CHAIR

Joseph Longo
Parkland Health

MEMBERSHIP CO-CHAIR

Chris Holm
The Perot Companies

AWARDS CO-CHAIR

Mike Bullock
Texas Rangers Baseball

PROGRAMS CO-CHAIR

Nimesh Mehta
National Life Group

DALLASCIO MEMBERS

CHRIS AKEROYD  
Children’s Health

MIKE ANDERSON  
Netskope

MADHURI 
ANDREWS  

Jacobs

ARVO BUCK  
Denbury

JASON 
CHANCELLOR  

Berry Appleman & 
Leiden LLP

BASUDEB 
CHATTERJEE  

CalAmp

CHRIS CHIANCONE  
City of Carrollton

STEPHEN DE 
CAMPOS  

Hunt Consolidated, 
Inc.

CARISSA DE SANTIS 
JAMCO Interests LLC

AMY DOHERTY 
 First Command  

Financial Services, Inc.

VARUN GADHOK  
Surgery Partners, Inc.

JENNIFER GREER-
GLANVILLE  

Legends

NATHAN 
HARWOOD  

Textron Systems

SHANE 
HENDERSON  

Virta Health Corp

MICHAEL HITES  
Southern Methodist 

University

JOAN HOLMAN  
Clark Hill

KEVIN IWERSEN 
 Tyler Technologies

GANESH JAYARAM  
American Airlines 

Group Inc.

TODD KACKLEY 
 Bell

VIJAY KARTHIK  
Neiman Marcus

ARAVIND KASHYAP  
Balfour & Co

JANYA KIEFFER  
Austin Industries

AJOY KODALI  
CVS Health

BRETT  
LANSING  

Accentcare

JOE LENARD  
NCH Corporation

CHRISTI LIEBE  
Omni Logistics, LLC

RAVI MALICK  
Box

WILLIAM 
MCLEMORE  
GuideStone 

Financial Resources

THERESA 
MEADOWS  

Cook Children’s 
Health Care System

TRACY MOZENA  
Atlantic Aviation 

Corporation

SWARNA 
MURUGAN  
Advocare

NAGARAJAN 
MUTHUSAMY  

Pinochle.AI

RAVI NEMALIKANTI  
NCR Corporation

MARK OVERTON  
Greyhound Lines, 

Inc.

PAWAN PARIHAR  
Reata 

Pharmaceuticals Inc

JAMIE PATEL  
American Century 

Investments

PANKAJ PATRA  
Brinker International

TERRY PFAB  
McKesson 

Corporation

SAMEER PURAO  
Celanese

KEVIN SCOTT  
Professional Golfers 

Association of 
America

BHARGAV SHAH  
Health-E Commerce 

JASON TAYLOR  
Allied Electronics

MITCH THOMAS  
Enhabit Home 

Health & Hospice

JOE VAUGHAN  
MoneyGram Inc

JOE WILSON  
Workday

MICHAEL  
YOUNGS  

Dallas Fort Worth 
International Airport
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BETTER BUSINESS THROUGH 
BETTER TECHNOLOGY
Allata is a leading provider of end-to-end digital acceleration services with strong 

capabilities in strategy, experience design, enterprise-level custom software 

development, cloud, and data & analytics focused on helping clients enhance and scale 

business opportunities, create efficiencies, and bring new products to market.

ALLATA.COM

ALLATA IS A PROUD SPONSOR OF DALLAS ORBIE 
AND OF INNOVATION IN DALLAS FTTWORTH.

(972) 996-2360
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Lead with values and
value leads.
We congratulate Higginbotham Chief Information Officer BJ Meyer 
for being a 2023 Dallas ORBIE Awards Large Corporate Finalist. 

Employee owned and customer inspired, we’re an insurance and 
financial services firm that’s family to our employees, accountable to our 
clients, teammates to our carriers, and generous to our communities. 
These values guide us because people who model them lead us. And 
when you lead with values, success is sure to follow.

Thank you BJ for leading the way in modernizing and scaling our 
technology to keep pace with our growing firm.

Insurance & Financial Services
higginbotham.com
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