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The annual Capital ORBIE® Awards program honors chief information o�  cers who have demonstrated excellence in 

technology leadership. Winners in the Super Global, Global, Large Enterprise, Enterprise, Corporate & Healthcare categories 

will be announced July 21 at JW Marriott Washington DC.
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CONGRATULATIONS 2023 CAPITAL ORBIE NOMINEES
BIRYE ABEBE

AFBA

ROBERT ALEXANDER
Capital One Financial

EDWIN  ALICEA
BAE Systems (US)

NIKI ALLEN
The Boeing Company

HOWARD ANDERSON
Emergent BioSolutions

KEVIN APPERSON
Maxim Sta�ng Services

JUDITH APSHAGO
Amtrak

PONNA ARUMUGAM
MicroStrategy Inc

ASH BANERJEE
Dentons

BRIAN BARK
Sinclair Broadcast Group

JEAN-MICHEL BAUDOIN
Inter-American Development Bank

MICHAEL BEARDSLEE
Loudoun Water

MELISSA BELL
Danaher

RALPH BELLANDI
The Kennedy Center
JAMES BENTON

PAE

WILLIAM  BERSON
Trex Company

JOAO BLOMBERG
FEI Systems

STEVE BLOOM
Zenimax Media 

MARK BOOTH
Perdue Farms

RONA BUNN
NACD

BILL BYERS
Western Maryland Health System

JAE BYUN
FILA

PATRICK CAINE
Virginia Farm Bureau 

VINCENT CAPEZZUTO
Aireon

JAY CAVALCANTO
Constellation Energy

GUY CAVALLO
O�ce of Personnel Management

SAAD CHAUDHRY
Luminis Health

ELAINE CHENG
Shentel

RONDA CILSICK
Deltek

JUDITH CONKLIN
Library of Congress

BRIAN CONLON
Manatt, Phelps & Phillips, LLC

MALCOLM COOKE
Telos Corporation

MARC DE SERIO
Henry M. Jackson Foundation 

for the Advancement of Military 
Medicine

ANDREW DEBRATTO
Hunton Andrews Kurth LLP

KURT  DELBENE
Department of Veterans A�airs

MITTAL DESAI
Federal Energy Regulatory 

Commission
RUKEVBE ESI

AvalonBay Communities, Inc

MARC FAIN
FedWriters 

DWIGHT FEANNY
Westat

KARINA FERNANDEZ
American Society of Hematology

BOB FERRY
Securities Investor Protection 

Corporation (SIPC)
PAT  FLANDERS

Department of Defense - Defense 
Health Agency

MARTIN FRANKE
Institute for Defense Analyses

SCOTT FROST
3Pillar Global

ANTHONY GALLARDY
Navy Federal Credit Union

JOHN  GEORGE
ICF International Inc

DANA GERMAN
University of Virginia

CHRISTOPHER  GHION
Adventist HealthCare

WANDA GIBSON
Prince George’s County, MD

KARLA GILL
Momentous Capital

JIM GOEHRIG
Wiley Rein LLP

ROGER GREENWELL
DISA

DR. DAVID GREENWOOD
Asurity Technologies

KRISTIE GRINNELL
DXC Technology

EDWARD GROGAN
Johns Hopkins Medicine

VISHAL GUPTA
Lexmark International

DR. TONY HABASH
American Psychological Association

BERT HARDY
The Hilb Group

ETHAN HARRIS
US Fertility

DAVID HAYES
Evolver

RACHELLE HENDERSON
U.S. Immigration and Customs 

Enforcement (ICE)

SCOTT HENDERSON
US Pharmacopeia

ALEX HENSON
Virginia Commonwealth University

JAMIE HOLCOMBE
USPTO

CINDY HOOTS
AstraZeneca

GHADA IJAM
Federal Reserve System

VASILI IKONOMIDIS
Empower Al

RIZWAN  JAN
CNA Corporation

BILL JEWELL
U.S. Chamber of Commerce

MIKE JIN
CNSI

JARED JOHNSON
George Washington University

JEFF KASE
United Therapeutics

HANS KELLER
Erickson Living

STEFANIE KEUSER
American Psychiatric Association

ANDREA KEY
QinetiQ US 

LEONARD KIM
National Academy of Sciences

STUART  KIPPELMAN
Parsons

LAUREN KNAUSENBERGER
Department of the Air Force

DR. CHAD KNIGHTS
Northern Virginia Community 

College
TOM KOOSER

Total Wine & More

ANNE KOTTMEIER
Chemonics International

HEATHER KOWALSKI
Department of Justice 

(DOJ - Interpol)

THOMAS KUCZYNSKI
DC Water

GEOFF LAWSON
Mary Washington Healthcare

NICOLAS  LESHOCK
General Dynamics Information 

Technology
ADAM LEVY

Intelsat

MARC LEVY
Association of American Medical 

Colleges
RICHARD LI

Maxim Healthcare Services Inc
KRISTANNE LITTLEFIELD

PhRMA
CRAIG LUIGART

Veterans Health Administration

SCOTT MACLEAN
Medstar Health

PRADEEP MANNAKKARA
Cvent

PAUL MCCULLOUGH
JK Moving Services

ROB MCFEATERS
Element Fleet Management

DR. KEVIN MCGUIRE
SysNet Technologies, Inc

WAYNE MCGURK
National Rural Electric Cooperative 

Association (NRECA)

REBECCA MCHALE
Peraton Inc.

MICHAEL  MCVICKER
United States Tax Court

PRITHA MEHRA
United States Postal Service

DR. PRASANNA MENTA
Sheppard Pratt
DANNY MILES
Under Armour

NICOLE MINNICK
Williams & Connolly

MICHAEL  MISTRETTA
VHC Health

MICHAEL MISUMI
The Johns Hopkins University 
Applied Physics Laboratory

CHARLIE MYERS
Monumental Sports & 

Entertainment

CHRISTIE NADER
Jet Aviation

SARAH NAQVI
HMSHost Inc.

FRANK NAZZARO
Freddie Mac

RICHARD  NITSCHKE
SMS Data Products Group

PATRICK NOON
Bechtel Global Corporation

CYNTHIA  O’NEILL
CareFirst BlueCross BlueShield 

Community Health Plan District of 
Columbia

ANDY PAISLEY
Ferguson Enterprises

DAVID PETERSON
Inova Health System

VANETTA PLEDGER
City of Alexandria Government

BRIAN PUGH
Comscore

SUNDHAR RAJAN
Casepoint LLC

KURT  RAO
Tegna

SEAN REGUNATH
Revature

JACKIE RICE
Frederick Health

RAMON RICHARDS
Fannie Mae

MICHAEL ROBINSON
ASM Research

STEVE ROGERS
Dominion Energy, Inc.

AARON RULEMAN
Akin Gump Strauss Hauer & Feld

JOHN RUSSELL
Northrop Grumman

BRIAN SEYMOUR
Keller

DAVID SHANKER
JBG SMITH

SOVAN SHAPATHY
Navy Federal Credit Union

THERESA SHAW
The Nature Conservancy

DAVID SHIVE
U.S. General Services

Administration

TIM SKEEN
Sentara Healthcare

GREGORY  SMITH
American Kidney Fund Inc.

RHONDA SPELLS-FENTRY
Prince George’s Community College

DONALD STERNFELD
STEPTOE & JOHNSON

BRAD STONE
Booz Allen Hamilton

RONALD STRICKLAND
American National Red Cross

MIKE SUMMERS
Sunrise Senior Living

THOMAS  TERJESEN
ASRC Federal Holding Company

JOSEPH  THOMAS
Pentagon Federal Credit Union

MICHAEL  TILKIN
American College of Radiology

SHANT TOSSOUNIAN
Centurion Health

JERRY TUAN
CARE USA

ALEX TULCHINSKY
United Network for Organ Sharing 

(UNOS)

NAJEEB  UDDIN
AARP

MIKE USTER
ManTech International

ARAVIND VENKATESWARAN
CIBT

MICHAEL  VENNERA
Independence Blue Cross 

RAMESH VISHNUBHATLA
Inmarsat Government

TIM WAIRE
Cystic Fibrosis Foundation

LAURA WALSH
Smithfield Foods, Inc.

BILL WASZAK
American Woodmark

MATTHEW WELSH
X-Energy

NORMAN WHITELAW
Synagro

BRIAN WHITTAKER
FDIC

KEVIN WILLIAMS
EVAPCO

DR. MICHAEL WILLIS
Kaiser Permanente

JOHN WINBORN
Washington Commanders

PETER YOUNG
Institute of International Education

CHAIM YUDKOWSKY
American Israel Public A�airs Com-

mittee

JASON ZACHARIAH
Washington Nationals Baseball

MARC ZINSMEISTER
Ullico Investment Company Inc.

VENKAT KOSHANAM
Maryland Health Benefit Exchange
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Technology is everywhere in our lives, 
and when it doesn’t work, we notice.  

 For nearly twenty-� ve years, the Inspire 
Leadership Network has helped CIOs 
succeed in today’s most challenging 
C-suite executive role. CapitalCIO members 
grow their leadership through year-round, 
member-led programs and interac-
tion.  Working together, CIOs across public 
and private business, government, educa-
tion, healthcare and nonpro� t organiza-
tions collaborate, share ideas and best 
practices, and create enormous leadership 
value.

The ORBIE Awards bring together 
leaders facing similar challenges – and this 
year – the Inspire Leadership Network will 
grow to 30 chapters, including the � rst 
international chapter in Toronto, and 3 
chapters exclusively for Chief Information 
Security O�  cers.

Security is top of mind for every leader 
and organization, and the same principles 
that have served CIOs can be applied to 

CISOs as well.  
There is no textbook for how to be a 

great CIO or CISO. But relationships with 
other leaders facing similar challenges 
sharpen leadership acumen. Every leader’s 
perspective is valuable and contributes to 
the conversation – and everyone wins by 
joining a peer leadership network.

 Member-led, non-commercial programs 
build meaningful professional relationships 
with colleagues facing similar challenges, 
solving problems and avoiding pitfalls. 
Successful leaders understand the ‘super-
power’ of trusted relationships. In any 
gathering of technology leaders, the 
answer is in the room. 

 Together, we are transforming our 
economy using technology & security, and 
enriching our region and our world.  On 
behalf of CapitalCIO, congratulations to the 
nominees and � nalists on their accom-
plishments and thank you to the sponsors, 
underwriters, and staff who make the ORBIE 
Awards possible.

Leadership makes the 
impossible possible

FROM THE CHAIR 

2023 ORBIE AWARDS

SIGNATURE

Chris Soong
2023 Chair, CapitalCIO
Chief Information Offi  cer & EVP, HII

Sincerely

INSPIRE LEADERSHIP NETWORK is the preeminent executive peer leadership network of chief
information o
cers and chief information security o
cers. The heart of Inspire is the value of 

membership in a local chapter, with access to thought-leaders across the United States.

LEADERSHIP NETWORK

information o
cers and chief information security o
cers. The heart of Inspire is the value of 
membership in a local chapter, with access to thought-leaders across the United States.

SCAN TO VIEW 
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By The Business Journals Content Studio 

This year’s Leadership Award recipient for the 
2023 Capital ORBIE Awards has had a career full of 
achievements. He’s a sought-after global IT 
professional who works quickly to right things in 
organizations that need help. He’s helped lead 
companies through initial public offerings and built 
high-performing teams.

And Aaron Weis, as chief information o�  cer for 
the U.S. Department of the Navy, also did some-
thing few in his seat can claim: He got an act of 
Congress passed to fund his efforts.

“It reprogrammed $100 million of budget within 
the Navy, and we deployed 700,000 seats of O�  ce 
365 in about 14 months, which in any standard is 
moving at high speed,” he said. 

Weis, who is now managing director with Google 
Public Sector, has spent a 25-year career leading 
startups and turnarounds at established compa-
nies, always with the goal to advance technology as 
a competitive advantage and to simplify processes.

“I’m just a pragmatic guy from Chicago,” he said. 
“Most of what I have done in business has been to 
try to put things on track and to bring order to 
chaos. 

“I remember 20 years ago when I was working at 
Siemens, and a colleague and I were talking about a 
program that was super off the rails, and it was 
over in Germany. We looked at each other and said, 
‘Boy, am I glad I don’t have anything to do with that 

Aaron Weis on building well-rounded teams and 
what’s next in tech 

program.’ And I kid you not, two days later, I was on 
a plane to Germany being sent for two years to go 
� x the program.”

Weis � xed the program. 
Another of his proudest career moments is 

creating the IT infrastructure for a new company 
coming out of Texas Instruments — Sensata 
Technologies — in six months ¦ at. He had just taken 
his � rst CIO role.

At the Navy, Weis led information management, 
technology and cybersecurity for the Navy and 
Marine Corps with 55,000 workers and an $11 billion 
budget. Previously, he held senior leadership 
positions with Axalta Coating Systems (formerly 
DuPont); Sensata Technologies; Tyco International; 
and Siemens.

Building teams: Stay sharp and pay attention to 
people

Among the qualities Weis looks for in his teams 
are tech-savviness, entrepreneurial mindset and 
high emotional quotient (EQ). “You have to be 
willing to think outside of the lane markings,” he 
said. “And as a leader, it’s important that you’re able 
to hear your own message from the shoes of the 
person you’re talking to.”

True to his style, the advice Weis gives to 
mentees is pragmatic. Think about where you want 
to be, what job you want to hold in the future. Then, 
determine what experience that job requires. Final-

ly, look at your resume and see what roles you’re 
missing, then make one of them your next job. 

His recommendation for IT professionals is to be 
well-rounded. “Because the technology changes. 
What’s critical is your ability to navigate and 
operate across multiple disciplines of program 
management, operations, infrastructure or 
application development.”

What’s next for IT?
With AI the hot new thing in technology, Weis 

says it represents the leading edge of a complete 
paradigm shift in computing. Imagine being able to 
say or think your queries to a computer, instead of 
inputting commands or interacting with a machine 
that’s set up like a paper-based documenting 
environment. 

“It’s less about ChatGPT writing me a term paper 
and more about the fact that I’m going to interface 
with computing in a completely different way. You 
could ask the computer about your data, and it will 
describe to you the answer in a way that’s pertinent 
to your context.”

The other big technology that will rock our 
world? Weis says it’s low-Earth orbit satellite 
communications, which would enable massive 
bandwidth anywhere on the globe and an internet 
that never goes down.

Weis holds a bachelor’s degree from University 
of Illinois Urbana-Champaign and an MBA from 
Villanova University. 

Aaron Weis 
Chief Information Offi cer (fmr)  |  U.S. Department of the Navy 

2023 LEADERSHIP RECIPIENT



VMware congratulates the 
Capital CIO of the Year® 
ORBIE® Award winners 
and nominees.
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Cindy
Hoots 
CDO & CIO
AstraZeneca

Cindy Hoots is the CDO & 
CIO of AstraZeneca. Over 
her career, Cindy has gained 
deep technical expertise 
and extensive global busi-
ness experience spanning 
a variety of industries and 
countries.  She started her 
career at American Medical 
International as an applica-
tion development program-
mer and continued in the 
healthcare industry for fi ve 
years. She then spent 16 
years at Mars, Incorporated, 
followed by a move to ITT – 
an aerospace & defence and 
high-tech manufacturing 
company.  

SUCCESS STORY
At AstraZeneca, we are 
leveraging technology to 
push the boundaries of sci-
ence, deliver better patient 
outcomes and transform the 
future of healthcare by un-
locking what science can do 
for people, society and the 
planet. We are leveraging AI 
and data to advance drug 
discovery and transform the 
way we work.

Partnering with other 
business functions, we can 
see the tangible impact 
technology is making on 
driving business outcomes. 
We have a strong focus 
on developing our talent 
and ensuring our global 
IT organization is able to 
grow both personally and 
professionally.

John
Russell
VP & CIO
Northrop Grumman

John Russell is VP & CIO for 
Northrop Grumman, a tech-
nology company focused on 
global security and human 
discovery.  In this role, he 
leads all aspects of the 
company’s IT strategy, cy-
bersecurity, investment, and 
development of Northrop 
Grumman’s next-generation 
IT platforms, including 
human capital management, 
customer relationship 
management, mobile appli-
cations and digital engi-
neering. His team is focused 
on advanced collaboration 
systems, business appli-
cations and data manage-
ment to enable delivery of 
transformative technology 
solution .  

SUCCESS STORY
Driving Northrop Grumman’s 
digital maturity has helped 
advance critical programs, 
like the James Webb Space 
Telescope and B-21 Raider, 
the next generation bomber. 
I led our team to create 
the digital engineering 
architecture as our digital 
transformation foundation. 
We have standardized digi-
tal capabilities - enterprise 
toolsets reducing complex-
ity and costs. I established 
Northrop Grumman’s fi rst 
Chief Data Offi  ce to drive a 
data culture through data 
visualization and analytics, 
and we became the fi rst in 
the A&D industry to deliver 
an employee AI platform 
for U.S. only personnel and 
organizations supporting 
the Department of Defense.

Niki
Allen
Chief IT & Operations 
Officer
The Boeing Company

Niki is currently Chief IT 
& Operations Offi  cer and 
VP of infrastructure & 
operations for Boeing IT & 
data analytics. In her role, 
Niki is responsible for the 
global technology strategy, 
roadmap, infrastructure 
and operations to generate 
more than sixty billion 
dollars of revenue annually. 
Niki is also responsible for 
delivering workplace solu-
tions to nearly two hundred 
thousand employees and 
partners across seventy 
countries worldwide. 

SUCCESS STORY
Since beginning her Boeing 
career in 2001, Niki has 
worked as a technical pro-
gram leader across several 
marquee programs and cus-
tomer segments to include 
the United States Depart-
ment of Defense, Homeland 
Security, United States 
Intelligence agencies, and 
Foreign Military Defense 
ministries. As a servant 
leader, Niki is the Executive 
Advisory Board Member at 
SIU Carbondale where she 
recently helped launch an 
advanced analytics degree 
specialization as part of the 
SIUC College of Business.

Lauren
Knausenberger
CIO
Department of the Air 
Force

Lauren Barrett Knausen-
berger is the CIO for the 
Department of the Air Force. 
Lauren leads three director-
ates and supports 20,000 
cyber operations and 
support personnel around 
the globe with a portfolio 
valued at $17 billion. As CIO, 
she delivers cyber security 
& enforces Freedom of 
Information Act and Privacy 
Act laws. She integrates 
Air Force warfi ghting and 
mission support capabilities 
by networking and securing 
air, space, and terrestrial 
assets. 

SUCCESS STORY
During her time in the 
Department of the Air Force 
(DAF), Lauren Knausenberg-
er has been a bold leader 
who made bets on innova-
tors while also delivering 
enterprise capabilities. 
Under her leadership, the 
DAF raised the level of 
digital acumen across the 
department through Digital 
U, scaled game changing 
DevSecOps capabilities like 
Kessel Run and Platform 
One, launched enterprise 
collaboration and capabili-
ties to dramatically improve 
Airman productivity, and de-
livered critical capabilities 
to the warfi ghter in advance 
of the Ukraine confl ict. She 
encouraged Airmen to be 
demanding customers and 
actioned their feedback to 
deliver an unprecedented 25 
point improvement in User 
Experience.

OVER $30 BILLION ANNUAL REVENUE & MULTI-NATIONAL OPERATIONS 

SUPER GLOBAL
FINALISTS
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Find out how at okta.com

Turn Identity 
into a business 
advantage
Empower your people, protect your data, 
and accelerate your business with an 
Identity-first security solution built for 
today’s dynamic workforce.



Find out how at okta.com

Turn Identity 
into a business 
advantage
Empower your people, protect your data, 
and accelerate your business with an 
Identity-first security solution built for 
today’s dynamic workforce.

Moveworks is the AI-powered 
enterprise copilot platform that 
unifies all business systems 

Learn more at moveworks.com/ORBIE

Work, at the speed
of conversation
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Anne
Kottmeier
CIO
Chemonics International

Anne Kottmeier is the CIO of 
Chemonics International. A 
strategic results-oriented 
information technology 
executive with extensive 
experience driving business 
transformation, department 
turn-around, and IT innova-
tion, Anne has a proven track 
record for providing value to 
C-level executives, establish-
ing IT and digital strategies 
by leveraging the latest tech-
nological advancements to 
drive transformation, improv-
ing operational effi  ciencies, 
and reducing costs. Anne 
has demonstrated success 
in leading global business 
applications, infrastructure, 
and operations teams.

SUCCESS STORY
Under my leadership, 
Chemonics’ IT is transforming 
to support its exponential 
growth and achieve major 
effi  ciency gains. We assessed 
strengths and challenges, 
developed strategies, planned 
new initiatives, and quickly 
adopted a path toward trans-
formation. Major assessments 
of our technology operating 
model and our ERP implemen-
tation’s effectiveness pro-
vided recommendations for 
growth areas. We developed 
a multi-year IT strategic plan 
aligned with our 2023-2028 
business strategy, added mul-
tiple roles including two posi-
tions to build communication 
between our 70 IT corporate 
staff and our 80+ IT staff in 
project offi  ces overseas, and 
launched over 50 technology 
initiatives based on operating 
model assessment recom-
mendations.

Aaron
Ruleman
CIO
Akin Gump Strauss Hauer & 
Feld LLP

Aaron Ruleman is the CIO 
of Akin Gump Strauss 
Hauer & Feld LLP, where he 
leads and directs the team 
responsible for the strategy, 
governance and continu-
ous evolution of the fi rm’s 
information services—in-
clusive of information 
technology, e-discovery and 
trial services. In this role, he 
collaborates with the fi rm’s 
lawyers and professional 
staff to defi ne and leverage 
highly secure and innovative 
solutions that enhance the 
fi rm and empower its inter-
nal and external clients. 

SUCCESS STORY
Akin IT had amazing PEOPLE 
when I joined in 2018. Our 
team has grown by 34% 
while retaining and ex-
panding upon that amazing 
culture, simultaneously de-
ploying ten years of on-bud-
get/on-time global scale 
projects over the course of 
fi ve years (e.g. CRM, DMS, 
Finance, HyperConverged 
data centers, Expertise, 
Custom practice apps, Rev-
enue-generating subscrip-
tion apps, etc.). Signifi cant 
ITIL-based investments on 
the “Process” and “Technol-
ogy” sides of things made 
this possible for our team, 
alongside leaning into a 
“Remote First” strategy, and 
positioned us to support 
and even thrive together 
with our fi rm during the 
myriad challenges through-
out the pandemic.

Vishal
Gupta
CIO & CTO
Lexmark International

Vishal Gupta is senior vice 
president and CIO and CTO 
for Lexmark International. 
He leads global informa-
tion technology, software 
development, data science, 
Lexmark Ventures, and cor-
porate strategy in a unifi ed 
Connected Technology and 
Ventures team responsible 
for making connections 
— between customers, 
employees, products and 
strategy. His organization 
ensures alignment from 
strategic direction through 
software offer delivery, 
focusing on leveraging 
emerging technologies such 
as cloud, IoT, AI and data an-
alytics to deliver outstand-
ing customer outcomes.

SUCCESS STORY
Lexmark IT team has won 
numerous awards including 
CIO 100 for 2020, 2021, and 
2022. We have scaled our 
Data Sciences by 10 X in last 
two years by forming an 
innovative relationship with 
NC State and have graduat-
ed 50 Data Scientists in that 
program over 5 cohorts.
Our Innovation has resulted 
in our company growing 
signifi cantly faster than the 
Imaging industry in 2022. 
The satisfaction of the 
8000 employees with IT has 
gone from 78% in 2021 to 
93% in 2022 due to digital 
transformation and our IT 
employees are highly mo-
tivated and we see record 
engagement scores.

Adam
Levy
SVP, Operations & CIO
Intelsat

Adam Levy is the SVP of 
Operations & CIO of Intelsat. 
A dynamic technology exec-
utive who has spent the past 
23 years at Intelsat, Adam’s 
primary focus has been to 
bring global infrastructure 
to the market and supply 
communications capabilities 
across the globe. He has 
successfully transformed 
Intelsat from a wholesale 
distributor to a custom-
er-centric corporation, 
leading a Global Organization 
that includes Software 
Development, IT and Network 
Engineering, Cybersecurity, 
Program Management, and 
Network Operations.

SUCCESS STORY
Intelsat was organizational-
ly fragmented, with various 
technology groups operating 
in silos with their own tools, 
processes and visions. By 
assembling a diverse group 
of talented IT professionals, 
now together for over 20 
years in some cases, we 
built an incredible and thriv-
ing organization. Through 
effective communication, 
trust-building, and stra-
tegic alignment, we broke 
down silos and created a 
centralized organization. We 
transformed the decentral-
ized organization into an 
innovative, execution-ca-
pable powerhouse. This 
has made the group more 
resilient in light of Intelsat’s 
rapid business transforma-
tion. The team has thrived 
in times of great change 
because of an aligned view 
in driving success.

Jerry
Tuan
CIO, CARE USA
CARE USA

Jerry Tuan is the CIO of CARE 
USA. Jerry is an information 
technology expert with 17+ 
years of experience, holding 
senior leadership positions 
in global Fortune 500 and 
non-profi t organizations. He 
is recognized for his diverse 
technology and engineering 
background and repeated 
successes building high per-
formance teams, partnering 
with business executives to 
defi ne practical technology 
strategies, and implementing 
and operating reliable and 
cost-effective systems and 
infrastructure that enable 
organizations to transform 
and achieve unparalleled 
success.  

SUCCESS STORY
Jerry Tuan is a strategic, 
collaborative, and re-
sults-driven IT leader, with 
17+ years of experience 
holding senior leadership 
positions in global Fortune 
500 and non-profi t orga-
nizations. Having worked 
with diverse technologies 
and equipped with a strong 
engineering background, 
Jerry is recognized for his 
outstanding ability to identi-
fy key talent and success-
fully build high performance 
teams. His expertise in 
developing future-proof 
global operating models, 
partner with business exec-
utives to defi ne technology 
roadmaps, and implement 
cost-effective systems have 
been extremely benefi cial 
to CARE USA as it adapts 
to modern-day business 
practices.

OVER $1 BILLION ANNUAL REVENUE & MULTI-NATIONAL OPERATIONS 
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Ghada
Ijam
System CIO
Federal Reserve System

As System CIO for the 
Federal Reserve, Ghada 
leads the Fed’s technology 
and cybersecurity pro-
fessionals to move at the 
speed of business, driving 
collaboration and innovation 
to shape the Fed’s digital 
future.  Overseeing IT within 
a federated organization, 
she partners with leaders 
across the Reserve Banks 
and centralized service 
providers to work coher-
ently for fast and fl exible IT 
delivery, improved digital 
ways of working, and better 
insights and decision mak-
ing for Fed business lines.

SUCCESS STORY
As the Federal Reserve Sys-
tem CIO, Ghada leverages 
her expertise, experience, 
and well-earned credibil-
ity to drive the System to 
execute a cohesive strategy 
aligned to the Fed’s busi-
ness needs and mission. By 
aligning the Fed’s diverse 
business lines and IT teams 
to a single IT strategic plan, 
Ghada focused the System 
on common goals for busi-
ness value, modernization, 
and an agile operating mod-
el. Beyond the strategy, she 
also moved the Fed towards 
a culture where formerly 
siloed IT leaders and teams 
collaborate, plan and act 
as one team to deliver IT 
services that benefi t the 
System overall.

David
Shive
CIO
U.S. General Services Ad-
ministration (GSA) | Office 
of the Chief Information 
Officer

David Shive is the CIO for 
the U.S. General Services 
Administration where 
he delivers technology 
solutions to support agency 
and administration strategic 
objectives and priorities. 
As the CIO, he oversees 
a $700 million IT budget 
for over 50,000 devices, 
400 locations, and 15,000 
people. David has obtained 
a 4.17 out of 5 satisfaction 
score across GSA’s IT apps 
and tools and increased the 
IT Service Desk scores to 
90% satisfaction.

SUCCESS STORY
I led GSA in receiving three 
“A+” ratings on the FITARA 
scorecard; obtained a 4.2 
out of 5 score across IT 
apps and tools; and in-
creased the IT Service Desk 
scores to 90% satisfaction. 
I led GSA to become the fi rst 
federal agency to move to 
the cloud and leverage mod-
ern innovative technology. 
I launched the Home Offi  ce 
Solutions Pilot, in which 
5,200 employees obtained 
additional computer equip-
ment, increasing productiv-
ity and job satisfaction. My 
team received the EPEAT 
Purchaser Award the last 
fi ve years, recognizing GSA’s 
commitment to procuring 
sustainable IT products and 
reducing hazardous waste, 
emissions and energy 
usage.

Jay
Cavalcanto
CIO
Constellation Energy

Jay Cavalcanto current-
ly serves as SVP & CIO 
for Constellation. He is 
responsible for the strategic 
direction of Constellation’s 
operations, cyber security 
and growth of the technol-
ogy platforms that enable 
Constellation.  For more 
than 20 years, Jay has held 
various positions within the 
IT organization including 
IT VP of Technology Design 
and Engineering, IT Security, 
Power Trading Operations, 
Exelon Wind Integration, IT 
Architecture, and a wide 
variety of technical roles. 

SUCCESS STORY
In 2022 Jay Cavalcanto, 
Constellation Energy CIO, 
took on the task of a career. 
In 18 months, he completed 
a multi-million transforma-
tion project that is now the 
technological backbone of 
the nation’s largest produc-
er of carbon-free energy.

After Constellation’s legal 
separation from Exelon, 
Jay led his team to stand 
up a new IT organization, 
negotiate a Transition 
Services Agreement, and lay 
the foundation for re-creat-
ing, cloning, and migrating 
systems, infrastructure, 
and data – without disrupt-
ing operations. He credits 
project success to a team 
spanning 30 states who 
embody a culture of collab-
oration and inclusion.

Sovan
Shatpathy
SVP & CTO
Navy Federal Credit Union

Sovan Shatpathy is the CTO & 
SVP for Navy Federal Credit 
Union where he leads the 
award-winning Information 
Services Department in 
further improving the credit 
union’s digital member and 
employee experiences. With 
more than 20 years of tech-
nology management experi-
ence, Sovan has worked for 
multiple Fortune 500 corpora-
tions across diverse indus-
tries. He has an established 
track record for transforming 
technology organizations, 
processes and systems, to 
align with strategic business 
objectives and maximize value 
of investments.

SUCCESS STORY
Sovan Shatpathy is the Chief 
Technology Offi  cer of Navy 
Federal Credit Union’s (NFCU) 
Information Technology Group. 
Sovan’s Division helms Navy 
Federal’s digital transforma-
tion of Technology Strategy & 
Architecture, Core Banking, 
Real Estate Lending, Consumer 
Lending, Credit Cards, Savings 
& Membership, Cloud and Plat-
form Engineering, Enterprise 
Data, and Corporate Systems 
& Employee Shared Services. 
His insights and guidance 
have accelerated Navy 
Federal’s journey in providing 
its members a seamless, 
omnichannel experience 
of fi nancial products and 
services across physical 
and digital channels. Sovan’s 
work has also propelled Navy 
Federal’s Digital Workforce 
and Workplace Strategy 
expansion, driving employee 
enablement, productivity, and 
engagement.

Brad 
Stone
CIO
Booz Allen Hamilton

Brad Stone is Booz Allen’s 
CIO . He leads all aspects of 
IT and enterprise cyberse-
curity including enterprise 
network and comput-
ing infrastructure, and 
development and delivery 
of business applications 
and data, collaboration, and 
productivity solutions. With 
over 25 years of IT experi-
ence, Brad is an expert in 
addressing complex IT and 
cybersecurity challenges for 
large-scale enterprises in 
the Department of Defense, 
federal agencies, and com-
mercial organizations. 

SUCCESS STORY
Booz Allen’s Enterprise 
Technology Services and 
Solutions team is a founda-
tional element of business 
and mission success. The 
team has transformed over 
the past two years since 
Brad Stone assumed the CIO 
role in July 2021. They’ve 
shifted from a stove-piped, 
reactionary organization 
that was surviving during 
the global pandemic into a 
thriving team that consis-
tently exceeds performance 
requirements, enables 
business success, and 
accelerates fi rm growth. 
The team has combined a 
commitment to operational 
excellence with continuous 
process improvement and 
innovation to ensure that 
Booz Allen continues to be 
an industry leader that “em-
powers people to change 
the world”.
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Judith
Apshago
VP CDO
Amtrak

Judith Apshago is an 
accomplished IT execu-
tive with over 25 years 
of leadership experience 
in information technolo-
gy, with an emphasis on 
process improvement and 
digital transformation. 
Judith currently serves as 
VP, Digital Technology, for 
Amtrak where she leads 
a service-oriented team 
that partners with the 
business to provide digital 
and process transforma-
tion solutions and support 
critical business applica-
tions and strategic projects 
and initiatives. Previously, 
Judith was VP & CIO of U.S. 
Silica.

SUCCESS STORY
Amtrak is in an unprece-
dented era of growth, and 
technology is fundamental 
to the company achieving 
its strategic objectives. 
My team is partnering with 
Amtrak leaders to deliver 
an enterprise-wide digital 
transformation to funda-
mentally improve how we 
operate and deliver value 
to our customers, partners 
and employees. In FY22, we 
delivered the largest port-
folio of capital technology 
projects in company history 
and are on track to do the 
same in FY23. These strate-
gic initiatives are strength-
ening safety and security, 
enhancing service delivery 
and operations, improving 
employee productivity and 
digital engagement, pro-
viding a better passenger 
experience, and streamlin-
ing corporate functions.

Rukevbe
Esi
CDO
AvalonBay Communities, 
Inc.

Rukevbe Esi leads the 
Digital & Data Analytics 
Organization comprised of 
Software Engineering, Data 
and Product Management.  
In his role, he is responsible 
for the development and ex-
ecution of the organization’s 
digital strategy. He is also 
responsible for reimagining 
how technology can be lev-
eraged to unlock new value 
streams for the business 
to drive innovation. Prior to 
joining AvalonBay, Rukevbe 
was Vice President and 
CTO for Capital One Auto 
Finance’s Consumer and 
Refi nance Businesses.

SUCCESS STORY
In 2019, I developed a plan 
to transform the organi-
zation from one that was 
reactive to one that was 
proactive and leverage 
technology as a value 
driver. We had on-premise 
and dated infrastructure 
and a dated technology 
stack. I created a vision 
to reimagine and deliver 
stellar frictionless customer 
experiences that accounted 
for our customers and as-
sociates that support them, 
along with capturing and le-
veraging data to create new 
value for our customers and 
the business to drive down 
operational costs. Today 
our workloads are all in the 
cloud, are highly resilient 
and facilitate the implemen-
tation speed we need.

Michael
Misumi
CIO
Johns Hopkins University 
Applied Physics Laboratory 
(JHU/APL)

Michael Misumi serves as 
the CIO, CISO, and IT Service 
Department Head of the 
Johns Hopkins University 
Applied Physics Laboratory. 
Since 2008 he has led the 
500-person organization 
that manages IT for APL, 
while also serving on the 
front lines of cyber- protec-
tion, securing APL networks 
from hackers and other 
outside threats. Prior to 
joining JHU/APL, he was the 
deputy CIO of the RAND Cor-
poration. In that capacity, 
he led the operational cyber 
strategy development.

SUCCESS STORY
The innovative solutions 
built by APL have an import-
ant bearing on US defense 
and space exploration. For 
example, the DART space 
mission last Septem-
ber—NASA’s fi rst planetary 
defense mission—defl ected 
an asteroid by impacting 
it with a spacecraft. In 
support of this, APL IT co-
leads the organization-wide 
Innovation Program, con-
tinuously advances synergy 
between IT cyber operations 
and APL cyber research, and 
has placed in “Computer-
World’s Best Places to Work 
in IT” the past fi ve years 
running. On a daily basis, IT 
staff members challenge 
themselves to be bold, do 
great things, and make the 
world a better place.

Guy
Cavallo
CIO
Office of Personnel 
Management

Guy Cavallo was appointed 
CIO of the Offi  ce of Per-
sonnel Management in July 
2021. Before becoming the 
current Federal CIO, Cavallo 
was named Principal Deputy 
CIO in September 2020. As 
CIO he leads the Agency’s 
enterprise IT services for 
both federal employees and 
retirees. He also leads its 
IT modernization program, 
launching OPM’s major cloud 
initiative in 2021, which 
is now in production - the 
third agency that Guy has 
led to the cloud.

SUCCESS STORY
I have been repeatedly 
recognized for my out-
standing leadership and an 
award-winning career in 
both the public and private 
sectors. I am known as a 
successful change agent 
who always delivers, leading 
many enterprise transfor-
mations throughout my 
career. 

At OPM I am leading the 
transformation from legacy 
systems to cloud systems 
that are focused upon 
improving and enhancing 
the citizen experience 
when engaging OPM. To do 
so, I have built one of the 
best IT teams in the federal 
government, leading in the 
areas of cloud moderniza-
tion, cloud costing/fi nancial 
operations, and cloud-based 
cybersecurity solutions.

Jamie
Holcombe
CIO
USPTO

Henry Jamie Holcombe 
serves as the CIO for the 
United States Patent and 
Trademark Offi  ce. In this 
role, he is the principal 
advisor to the agency on the 
design, development, and 
operations of its information 
systems and technology.  
Jamie has also served in a 
variety of executive level 
positions at various fi rms.  
At the Harris Corporation, 
Jamie served as the VP & 
GM of Caprock Government 
Solutions.

SUCCESS STORY
Holcombe created a modern 
culture driven by prioritized 
business value.
•  He stabilized 200+ 

systems & eliminated 
technical debt, moving 
150+ projects into 30 
products & eliminated 
the PMO; bureaucracy 
that hindered effi  ciency 
vanished. 

•  He moved critical 
applications to a new data 
center boosting stability 
in “New Ways of Working” 
ensuring culture change 
took root. 

•  He moved systems to 
the cloud & delivered 
operations in a fl uid, open 
culture harnessing teams 
to fast-track impact. 

•  He conducted a Google 
Kaggle competition to 
create new models for 
patent search. 2,188 
competitors & 30,709 
code submissions trained 
models that, “extract 
meaning from large 
datasets derived from 
inventions.” 

Mike
Uster
SVP, CIO & CTO
ManTech

Mike Uster is the CIO & SVP 
at ManTech, a position he’s 
held since August 2015.  As 
CIO, Mike directs the enter-
prise’s managed services, 
from datacenters to collab-
oration tools to security and 
the implementation of new 
and emerging technologies. 
Mike also oversees cyberse-
curity operations, customer 
service, application devel-
opment and enterprise busi-
ness management systems 
across 80 global locations, 
making ManTech a leader in 
custom tailored solutions 
that innovate, modernize and 
transform IT for employees 
and customers.

SUCCESS STORY
In January 2023, CTO re-
sponsibilities were added to 
my CIO role, propelling Man-
Tech’s focus on Enterprise 
IT innovation. A signifi cant 
milestone achieved by Man-
Tech IT was the successful 
implementation of Zero Trust 
across the organization, 
bolstering security and 
data protection. We are now 
implementing Google Work-
space, a powerful collabora-
tion platform that will revolu-
tionize our productivity and 
streamline communication. 
In addition, we are diligently 
integrating AI capabilities 
across our entire ecosystem, 
enabling smarter deci-
sion-making and unlocking 
new opportunities for growth 
and effi  ciency. Through 
these strategic initiatives, 
ManTech is poised to lead 
by harnessing technology to 
drive innovation and achieve 
sustainable success.

OVER $2 BILLION ANNUAL REVENUE

ENTERPRISE FINALISTS
2 02 3

O R B I E
AWA R D S Whatever 

you’re trying 
to solve, 
we want
to solve it 
with you.
Let’s get solving.
g.co/cloud/solving



FURTHERING HUMAN PROGRESS
THROUGH TECHNOLOGY

Network  •  Edge Cloud  •  Security  •  Collaboration

The fastest, most secure platform for next-gen apps and data.

Learn more at lumen.com

Lumen congratulates the Capital CIO of the Year ORBIE Award winners

Services not available everywhere. ©2023 Lumen Technologies. All Rights Reserved.

Whatever 
you’re trying 
to solve, 
we want
to solve it 
with you.
Let’s get solving.
g.co/cloud/solving



SPONSOR CONTENT

Judith
Conklin
CIO
Library of Congress

Judith Conklin is the CIO 
for the Library of Congress. 
She serves as the primary 
advisor to the Librarian of 
Congress on all technology 
matters and as a voting 
member of the Library’s 
Executive Committee. She is 
a member of the Legislative 
Branch CIO Council and the 
Library’s Senior Agency 
Offi  cial for Records Man-
agement. With more than 
four decades of technology 
experience, including over 
25 years at the Library, 
Judith was appointed CIO 
in 2021.

SUCCESS STORY
As Library of Congress 
CIO, I’m leading our agency 
through an evolutionary pe-
riod of technology enhance-
ment. The heart of my vision 
for Library technology is 
‘Successful Together!’ Our 
teams are building on years 
of collaborative moderniza-
tion efforts, including the 
implementation of a state-
of-the-art hybrid hosting 
environment, to drive the 
Library toward a model 
of continuous innovation. 
We’ve standardized IT 
program management and 
are integrating the Library’s 
IT design, development, 
delivery, and support efforts 
to manage an increasingly 
complex technology land-
scape and sustain digital 
transformation. Now, more 
than ever, technology is 
baked into everything we do 
at the Library of Congress.

Bert
Hardy
CIO
The Hilb Group

Bert Hardy is an executive 
with a strong background 
in technology, business 
development, fi nancial and 
operations, with track re-
cord of leading and growing 
organizations. Bert builds 
and facilitates high-per-
forming teams that deliver 
value-driven solutions to 
help organizations solve 
complex business challeng-
es. He is currently Chief 
Information Offi  cer of the 
Hilb Group, a large, national 
insurance brokerage fi rm, 
where he manages all their 
technology and information 
needs.

SUCCESS STORY
Bert led the transforma-
tion of the company from 
a collection of 150 small 
agencies thrown together 
through acquisitions to one 
unifi ed organization that 
uses innovative technology 
to drive its success. Hilb 
IT supports this by lever-
aging digital platforms to 
create innovative solutions, 
streamline operations, 
and effectively reach and 
engage customers. The 
IT pillars of success are 
technology DNA, data based 
decision making, cyber 
resiliency, and innovative 
solutions. Hilb’s Digital Plat-
form unifi es our custom-
er-facing, associate facing, 
and vendor/partner facing 
digital platforms. These 
principals have contributed 
to the company growth of 
200+% in the three years 
of Bert’s tenure with the 
company.

Ronda
Cilsick
CIO
Deltek

As Deltek’s CIO, Ronda 
Cilsick is responsible for 
developing and implement-
ing the technology vision 
for Deltek worldwide. In 
addition, Ronda oversees 
Deltek’s global facilities op-
erations. Ronda is a skilled 
IT executive with over 25 
years of experience in Prod-
uct Engineering, Operations, 
Project Management, and 
Consulting. She has held 
several Vice President posi-
tions at Deltek, including VP 
of IT and VP of Consulting 
and has focused on driving 
change and leading stra-
tegic initiatives across the 
company.

SUCCESS STORY
As Deltek’s CIO, Ronda leads 
the IT, Business Transfor-
mation, Enterprise PMO, 
Facilities, and Corporate 
Real Estate teams. She has 
successfully implemented 
countless companywide 
initiatives and continues to 
champion programs such 
as “Zombies” – designed 
to improve ineffi  cient 
processes. Currently, Ronda 
is working with IT, Facilities 
and Change Management 
teams to pivot the company 
to hybrid working. They are 
implementing functional and 
modern changes to offi  ces, 
including new furniture and 
upgraded IT equipment, as 
well as implementing new 
technology and processes 
such as improved meeting 
standards. In addition, she 
is working on innovative 
solutions to provide on-de-
mand workspace for our 
global workforce.

Mittal
Desai
CIO
Federal Energy Regulatory 
Commission

Mittal Desai was appointed 
as the CIO at the Federal 
Energy Regulatory Commis-
sion in June 2020. In this 
position, Mittal is responsi-
ble for leading a multitude 
of information technology 
service capabilities to 
include cybersecurity, IT 
operations, systems design 
and engineering, IT policy, 
and data governance. Ad-
ditionally, he has executive 
responsibility for devel-
oping and executing the 
Commission’s IT strategy. 
Previously, Mittal served as 
the Senior Advisor within 
the Offi  ce of the Executive 
Director for the FERC.

SUCCESS STORY
Mittal Desai, CIO of the 
Federal Energy Regulatory 
Commission promotes an 
environment of collabora-
tion since taking over in 
2020. He successfully led 
modernization efforts of 
business systems, enhanced 
cybersecurity, and contin-
ued to drive a customer 
fi rst focus that allowed 
his organization to exceed 
targets. His stellar track 
record of ensuring FERC’s 
employees can perform 
their statutory responsibili-
ties of regulating energy for 
the Nation is remarkable. 
Desai and his team hit 100% 
adoption of secure mobile 
devices and 45% of agency 
applications residing in the 
cloud. His focus on cloud 
and performance led to 
steep drops in unplanned 
outages and downtime.

Vanetta
Pledger
CIO
City of Alexandria 
Government

Vanetta Pledger is the CIO 
and Director of IT Services 
at the City of Alexandria in 
Virginia. Her department 
advanced to 2nd Place in 
the national Digital Cities 
Survey in 2022. As the City ’s 
principal strategist on IT, 
Vanetta manages the City ’s 
10-year, $106 million IT 
Capital Investment Plan, $16 
million operating budget, 
facilitates IT operational 
excellence throughout City 
government, and leads a 
department that has grown 
from 56 to 77 staff over her 
6-year tenure.

SUCCESS STORY
As the City of Alexandria’s 
CIO for the past seven 
years, I engage, equip, 
and empower my team to 
achieve their best. Together, 
we deliver innovative tech-
nological advancements 
and operational excellence 
for both the community 
and staff. We have been 
designated as a Top-10 
Digital City in the Digital 
Cities Survey during my 
tenure. Accomplishments 
include the department’s 
fi rst fi ve-year strategic 
plan, fi rst-in-the-nation 911 
remote calls, and construct-
ing a city-owned, 40-mile 
fi ber-optic network for 
government operations. We 
deployed a 311 application 
for community engagement, 
modernized a land-use 
management application, 
improved cybersecurity, and 
leveraged technology for 
COVID-19 response.
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Scott
Frost
CIO
3Pillar Global

Scott Frost is the CIO at 
3Pillar Global. He is re-
sponsible for scaling global 
Enterprise Systems, IT and 
Security Operations. With 
over 27 years of diverse 
technology experience, 
Scott brings to 3Pillar Global 
a passion for building world 
class technical teams, 
modernizing systems, 
and scaling organizations 
focused on reliability and 
security. Prior to 3Pillar 
Global, Scott was the VP 
of Enterprise Systems and 
Security at ScienceLogic.

SUCCESS STORY
Our team scaled Business 
Systems, IT and Security 
operations to support rapid 
company growth from 1,000 
employees to over 2,200 
across nine countries in 
two years. We created an 
automated onboarding 
program and eliminated 
manual processes resulting 
in signifi cant effi  ciencies, 
cost savings, and accurate 
data fi delity. We deployed 
a Professional Services 
Automation platform and 
successfully integrated fi ve 
company acquisitions. We 
created a Business Intelli-
gence team for actionable 
insights into company 
health. We expanded ISO 
27001 and SOC-2 global cer-
tifi cations. I am most proud 
that we live our core values: 
Intrinsic Dignity, Continuous 
Improvement, Open Collabo-
ration and Outsized Impact. 
Go Team!

Bill
Jewell
CIO
U.S. Chamber of Commerce

Bill Jewell, the U.S. Chamber 
of Commerce’s CIO, leads 
the organization’s technol-
ogy and information secu-
rity programs. In this role, 
Jewell focuses on building, 
securing, and maintaining 
technology platforms and 
services that enable the 
Chamber to thrive. Previ-
ously, Jewell served as chief 
information security offi  cer 
and vice president of tech-
nology at the College Board. 
There he built and led an in-
formation security program 
designed to protect the data 
of over 100 million students, 
parents, and educators.

SUCCESS STORY
As a technology leader, I am 
proud to have been able to 
work with exceptional teams 
and business partners. 
Together, we have been able 
to build powerful and robust 
security programs to defend 
against real world threats. 
We have transformed 
the employee technology 
experience across organi-
zations, improving the way 
that employees are able to 
do their jobs. And we have 
innovated strategically, all 
while managing costs so 
that IT can be an enabler of 
business success.

Charlie
Myers
CTO
Monumental Sports and 
Entertainment

Charlie Myers is the CTO 
for Monumental Sports and 
Entertainment.  Charlie 
oversees a new department 
inclusive of IT, engineer-
ing, cyber security, digital 
development, new technol-
ogies & innovation projects. 
Charlie joined Monumental 
from Sirius XM where he 
served as VP & GM of Media 
& Development Engineering 
where he was responsible 
for technology and media 
infrastructure, strategic 
planning, and design for all 
linear media platforms, as 
well as overseeing video 
production, IP networks 
and asset management 
systems. 

SUCCESS STORY
My success story is based 
on not being the smartest 
person in the room but 
by being a coach, mentor 
and leader of my teams. 
Advocating for them, remov-
ing barriers and providing 
structure and vision to drive 
winning outcomes to our 
efforts. Long term technolo-
gy roadmapping, creating an 
inclusive and diverse work-
place along with fostering 
out of the box thinking have 
driven a winning culture in 
my organizations. And by 
doing the impossible, be-
cause impossible is a dare, 
it is potential....doing what 
is deemed impossible is 
what makes engineers and 
technologists what we are.

Vasili
Ikonomidis
VP & CIO
Empower AI (Formerly NCI 
Information Systems)

Vasili Ikonomidis serves 
as NCI’s chief information 
offi  cer. In this role, he is 
responsible for leading the 
Management Information 
Systems (MIS) functions 
across the enterprise, which 
includes both the corporate 
and AdvanceMed MIS teams. 
Vasili brings nearly two de-
cades of experience to his 
CIO role leading advanced 
information technology (IT) 
programs. He has over-
seen the management of 
customer contracts through 
all phases, from kick-off 
through completion, directly 
supporting as many as 
16,000 customers. 

SUCCESS STORY
After 32 years as NCI, the 
company rebranded to 
Empower AI in 2022. This 
included a signifi cant IT 
effort, with round-the-
clock activities involving 
our domains, systems and 
networks. By strategically 
collaborating with Microsoft 
and other partners, we 
reduced project timelines 
from one year to three 
months, saving nearly $1 
million in labor hours and 
additional expenditures.

Kristanne
Littlefi eld
VP of IT & CIO
PhRMA

Kristanne Littlefi eld is an 
accomplished technology 
executive with expertise 
in providing strategic and 
forward-thinking leadership 
to successfully solve complex 
challenges. In a career 
spanning more than 20 years, 
Kristanne has served in se-
nior level technology roles in 
the international, nonprofi t, 
private, and government sec-
tors. Kristanne is recognized 
for an agile methodology that 
fosters collaboration, lever-
ages partnerships, utilizes 
emerging technologies, and 
employs evidenced based 
decision-making to deliver 
customer-centric programs, 
products and services.

SUCCESS STORY
I served as an exceptional 
steward by cultivating strong 
partnerships and incorporat-
ing governance structures 
to deliver digital solutions 
in a dynamic and evolving 
environment. I modernized 
aged on-premise technol-
ogies with a progressive 
cloud fi rst architecture 
to address complexities 
and provide resiliency in a 
federated environment. I 
made signifi cant strides with 
data management, analytics, 
and performance metrics 
to inform decision making 
and optimize operations. I 
also increased the security 
and compliance posture of 
the organization by aligning 
PhRMA with the ISO 270001 
risk management framework 
to implement standards 
and controls to improve the 
confi dentiality, integrity, and 
availability of data.

Sean
Regunath
SVP Technology
Revature

Sean Regunath serves 
as SVP of Technology at 
Revature. At his current role, 
Sean is overseeing the en-
tire technology function that 
is responsible for product 
management, operations 
and delivery of Revature’s 
core product. Sean has 
diverse experience in 
overseeing large functions 
within the organizations 
in Ed Tech, Healthcare 
and Technology domains. 
Before joining Revature, 
Sean worked in Products 
and Strategy at CAQH a 
non-profi t consortium of 
health plans to reduce the 
overall cost of healthcare.

SUCCESS STORY
My role as SVP of Technolo-
gy includes overseeing Re-
vature’s training programs, 
a core component of the 
company’s business model. 
My work ensures that Reva-
ture’s partners can access 
tech talent to fi ll crucial 
gaps within their organiza-
tions. This includes working 
with clients to understand 
their tech needs, and pro-
ducing high quality output 
that enables the associate 
and the client team to be 
successful. The outcomes 
I drive directly impact both 
our partners and young pro-
fessionals looking to enter 
the technology profession. 
The importance of upskill-
ing is core to Revature’s 
mission, and I have made 
sure our internal practices 
refl ect Revature’s values.
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Michael
Mistretta
SVP & CIO
VHC Health

Michael is SVP & CIO at Vir-
ginia Hospital Center in Ar-
lington, VA. With more than 
30 years of progressive 
leadership in the healthcare 
industry, Michael represents 
the highest standards of 
CHIME and HIMSS recognized 
as a fellow by both organi-
zations. He is a dynamic, 
innovative health IT pro-
fessional who builds teams, 
creates relationships, and 
has earned a reputation for 
striking the right balance 
between business needs 
and IT requirements.

SUCCESS STORY
The pandemic provided an 
opportunity to transform 
care delivery through digital 
technologies. New ser-
vices put healthcare in the 
patient’s hands – such as 
“touchless” care via video, 
self-scheduling, viewing 
test results online and 
providing different modes 
of communication between 
patients and providers. 
During peak pandemic, over 
80% of patient encounters 
leveraged technology that 
became the base platform 
moving forward, including 
the launch of a new branded 
app using low-power Blue-
tooth wayfi nding. Leverag-
ing the technology further, 
VHC implemented the fi rst 
testing site in the DMV in 
four short days.

Tim
Skeen
EVP & CIO
Sentara Health

Tim Skeen, EVP & CIO for 
Sentara Healthcare, has 
overall responsibility for 
leading the enterprise 
technology organization 
supporting all aspects of 
the Integrated Delivery 
Network (IDN), Optima 
Health Plan, and Corporate 
Services. He is an accom-
plished executive with more 
than 30 years of experience. 
Tim is focused on ensuring 
technology plays a key role 
in every aspect of the busi-
ness to enable associates to 
serve consumers effi  ciently 
today while building a foun-
dation for tomorrow.

SUCCESS STORY
Sentara IT’s greatest 
accomplishment was the 
migration of 80% of all 
on-premise applications 
to an Azure based cloud 
architecture, creating an 
annual expense savings of 
$10-15M. The shift enabled 
platform-oriented architec-
ture and IaaS/PaaS/SaaS 
services, while allowing 
more agility, signifi cantly 
decreased recovery time, 
and simplifi cation by 
reducing CMDB solution 
count from 1,308 to 653 with 
an additional 47 targeted 
eliminations for 2023. 
Sentara’s cloud and secu-
rity architecture has been 
patented and launched as a 
for-profi t IT Cloud Services 
company, OptaFi, to bring 
our capabilities, best prac-
tices and lessons learned to 
other organizations in the 
healthcare market.

Ed
Grogan
Executive Director, IT, 
National Capital Region

Ed Grogan is the execu-
tive director of IT for the 
National Capital Region of 
Johns Hopkins Medicine. He 
is a fellow of the American 
College of Healthcare Exec-
utives, certifi ed health care 
CIO, certifi ed professional 
in health IT, and certifi ed 
clinical engineer. He serves 
on the board of regional HIE 
and is co-chair of DC Hospi-
tal Association IT/Analytics 
Committee. He is a Phi Beta 
Kappa graduate of Duke 
with a graduate degree in IT 
from GWU.

SUCCESS STORY
Our team’s greatest success 
lies in teamwork and 
building a bridge to extend 
Johns Hopkins Medicine 
services, including access 
to world class experts, to 
the Greater Washington 
Area. During the recent 
public health emergency, we 
initiated a bridge the digital 
divide effort, supported 
senior public housing, and 
hosted information sharing 
sessions with FQHCs. We 
initiated a maternal health 
equity program including 
remote patient monitoring. 
We consolidated infrastruc-
ture in data centers and 
software applications. We 
supported the opening of 
the Johns Hopkins National 
Proton Center with the 
most advanced technology 
available today from one of 
the leading institutions in 
the world.

Jackie
Rice
VP CIO
Frederick Health

Jackie Rice, BSN, RN is the 
Vice President for Infor-
mation Technology and 
Chief Information Offi  cer 
at Frederick Health. Jackie 
provides leadership for the 
continued development of 
an innovative, robust, and 
secure information tech-
nology environment. Jackie 
serves as the President of 
the Maryland HIMSS Chapter 
Board of Directors. Prior 
to joining Frederick Health, 
Jackie served in multiple 
healthcare roles, starting 
with a nursing background 
of 20 years which led her 
to a career in Information 
Services.

SUCCESS STORY
The fi rst 20 years of my 
career was spent as a 
nurse. Twenty-fi ve years 
ago, I volunteered to work 
with a team, building doc-
umentation for my area of 
expertise. I loved combining 
my clinical expertise with 
the technology challenges. 
I progressed from being an 
analyst, to a director, and 
then into the strategic role 
of the VP and CIO. I love 
the continuous learning 
process, challenges and 
opportunities to improve 
care delivery utilizing 
technology. I am privileged 
to support every all-health-
care providers in giving the 
best care to our patients 
inside our hospital and in 
the community.

Shant
Tossounian
SVP & CIO
Centurion Health

Shant Tossounian is the CIO of 
Centurion Health, a healthcare 
provider serving 250,000 
patients in 16 states. With over 
20 years of IT experience, 
Tossounian has led the growth 
of Centurion’s IT division, 
successfully doubling the team 
size to meet business demands. 
He’s spearheaded projects to 
maintain Electronic Health & 
Medical Record applications and 
ensure cybersecurity. Tossou-
nian has spearheaded various 
projects, improving employee 
retention, effi  ciency, and 
technological competitiveness. 
Prior to Centurion, Tossounian 
held management positions in 
cybersecurity and IT services 
for federal agencies. He resides 
in Northern VA with his family, 
cherishing time spent with 
them.

SUCCESS STORY
Shant Tossounian is the Chief 
Information Offi  cer of Centurion 
Health, a healthcare provider 
serving 250,000 patients in 16 
states. With over 20 years of 
IT experience, Tossounian has 
led the growth of Centurion’s IT 
division, successfully doubling 
the team size to meet business 
demands. He has spearheaded 
projects to maintain Electronic 
Health & Medical Record appli-
cations and ensure cybersecuri-
ty. Tossounian has spearheaded 
various projects, improving 
employee retention, effi  ciency, 
and technological competi-
tiveness. Prior to Centurion, 
Tossounian held management 
positions in cybersecurity and 
IT services for federal agencies. 
He resides in Northern Virginia 
with his family, cherishing time 
spent with them.



SPONSOR CONTENT

ADVISORY BOARD MEMBERS

ADVISORY BOARD OFFICERS

CAPITALCIO MEMBERS

WHO’S WHO

Chris
Soong

HII
CHAPTER CHAIR

Kristie
Grinnell

DXC Technology
CHAIR EMERITUS

Doug
King
ePlus

VICE CHAIR

Christie
Nader

Jet Aviation
MEMBERSHIP CHAIR

Christina
Hollingsworth

Sabra Dipping Company
MEMBERSHIP CO-CHAIR

Lisa
Roger

Dewberry
PROGRAMS CHAIR

Vasili
Ikonomidis

Empower AI
PROGRAMS CO-CHAIR

Sandeep
Uthra

Capital Bank, N.A.
AWARDS CHAIR

Matt
MacVey

Children’s National Hospital
AWARDS CO-CHAIR

Judith Apshago
Amtrak

Dave Duvall
Warner Bros. 

Discovery

Bharat Amin 
HII 

Joel Klein
University of Maryland 

Medical System

Rob Mancini
Prince William 

County

Scott Midkiff
Virginia Tech

John Russell
Northrop Grumman

Laura Walsh
Smithfi eld Foods Inc

Myles Weber
Appian Corporation

LAWRENCE 
ANDERSON

National Student 
Clearinghouse

REGGIE BRYANT
Federal Reserve 

Bank of Richmond

RAMESH BULUSU
United Educators 

Insurance

RONA BUNN
National 

Association of 
Corporate Directors

SCOTT FROST
3Pillar Global Inc

JOHN GEORGE
ICF

KARLA GILL
Capital Impact Corp

SHAINA GREEN
Constellation

SRIRAM IYER
Thompson Gas

RIZWAN JAN
CNA Corporation 

MIKE JIN
CNSI

ADAM LEVY
Intelsat

KRISTANNE
LITTLEFIELD

World Wildlife Fund 
Inc

ROBERT LYDICK
Tegna

REBECCA
MCHALE

Peraton Inc.

DR. PRASANNA
MENTA

Sheppard Pratt

MICHAEL
MISTRETTA

Virginia Hospital 
Center

SHAMIM
MOHAMMAD

CarMax

JUDD
NICHOLSON
Georgetown 

University

BEN PEAVY
Accenture Federal 

Services

DERRICK PLEDGER
Leidos, Inc.

VANETTA
PLEDGER

City of Alexandria, 
VA

MATT RICHARD
LiUNA

RAMON RICHARDS
Fannie Mae

JIM RIGNEY
Rolls Royce

CHAS SHAFFER
Guidehouse

SOVAN 
SHATPATHY

Navy Federal Credit 
Union

WILL SKELLY
USO

JASON SUTTON
HII - Newport News 

Shipbuilding

THOMAS TERJESEN
ASRC Federal 

Holding Company

SHANT 
TOSSOUNIAN

Centurion Health

NAJEEB UDDIN
AARP

MIKE USTER
Mantech

JOHN WILSON 
The MITRE 

Corporation



Make today’s investment in 
tomorrow’s leaders.

INSPIRELEADERSHIPNETWORK.COM/ACADEMY

Empowering leaders to 
transform organizations.

NGC

Attracting and developing talent is fundamental to the success of every great 
technology leader. An exclusive benefit of Inspire membership is access to 

the Inspire Leadership Academy, o�ering leadership  development programs 
for CIOs & CISOs, executive leadership teams & high-potential leaders in your 

IT organization.

Charlie Myers

Congratulations

Chief Technology O�cer
Monumental Sports & Entertainment

2023 Corporate Finalist






