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students in STEM and creating members are making the
a great employee culture impossible possible

The annual Boston ORBIE® Awards program honors chief information officers and, for the first-time ever, chief information
security officers who have demonstrated excellence in technology leadership. Winners in the Global, Large Enterprise,
Enterprise, Large Corporate, Corporate, & CISO categories will be announced May 5 at The Westin Copley Place.
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CONGRATULATIONS 2023 BOSTON ORBIE NOMINEES

NANCY ANDERSON
GE

DAN ANTHONY
Federal Reserve Bank of Boston

CARA BABACHICOS
South Shore Health System

LEO BARELLA
Takeda

KO BARYIAMES
KAYAK

JIM BILOTTA
Alnylam Pharmaceuticals

JOHN BILOTTI
Nasuni

KEVIN BURNS
Draper

KEVIN CARLSON
Public Consulting Group

ALLEN CHAVES
Klaviyo

MIKE CIANO
Alight/ConsumerMedical

JACK CLARE
UNFI

BROOK COLANGELO
Water Corporation

MARK CRESSEY
Liberty Mutual

JAMES CRUMLISH
Acadian Asset Management

JEANNETTE CURRIE
Beth Israel Deaconess Medical
Center

ORLA DALY
Skillsoft

MICHAEL DALY
Vertex Pharmaceuticals

STEVE DEEB
TSD Mobility

DAN DESMARAIS
Acushnet Golf Inc.

MICHAEL DILIBERTO
Gartner

BARRY DRISCOLL
WEX, Inc.

TRAVIS DUNN
DraftKings

JODI EDDY
Boston Scientific

WESLEY ESSER
MIT Sloan School of
Management

JIM FEEN
Southcoast Health

BRIAN FRANZ
State Street

MIKE GABREE
Fidelity Investments

SHARON GABRIEL
Clean Harbors

PHILIPPE GABRIEL
Relay Therapeutics

ERIC GALIS
Cengage Learning

DES GALLACHER
Morgan Stanley

SHANNON GATH
Teradyne

JOHN GIGERICH
Keurig Dr Pepper

JOHN GLENNON
Massachusetts Bay
Transportation Authority

DENIS GOULET
State of New Hampshire

JONATHAN GRIMM
Toast

TORSTEN GUTTENBERGER
AspenTech

GUY HADARI
Biogen

DAVE HAMILTON
Bain Capital

ANJANA HARVE
Fresenius Medical Care

JAMIE HEAD
Ocean Spray Cranberries

SORIN HILGEN
EG Group

PATRICIA HUBBARD
Cabot

KATIE JENKINS
Liberty Mutual

SEAN JOHNSON
Locus Robotics

LEE JONES
Public Partnerships Limited
(PPL)

SHARON KAISER
New England Biolabs

SHERRILL KAPLAN
Planet Fitness

SCOTT KESSLER
BJ’s Wholesale Club

JIM KOTARSKI
AlerisLife

JAG KRISHNAN
Harley-Davidson

PRAVEEN KUMAR
Arrowstreet Capital

SANTHOSH KUMAR
UNFI

ADAM LANDMAN
Brigham and Women'’s Hospital

CHRIS LAVOIE
Planet Fitness

MOJGAN LEFEBVRE
Travelers Companies

STEVE LEMOINE
Welchs

MIKE LILLIE
OneSpan

SUDHAKAR LINGINENI
C&S Wholesale Grocers

PAOLA LUCETTI
Procter & Gamble

TRICIA MACKECHNIE
HarbourVest Partners

JED MACZUBA
Advisor 360

AMIT MATHUR
ElevateBIO

SEAN MCGINTY
MIB Group

BRIAN MCGOWAN
SharkNinja

MIKE MCGRATH
Apellis Pharmaceuticals

MARIO MEMMO
Otis Elevator

SANJU MISRA
Alnylam Pharmaceuticals, Inc.

JANE MORAN
Mass General-Brigham

SUGATA MUKHOPADHYAY
TripAdvisor

ROSHAN NAVAGAMUWA
Cvs

HEATHER NELSON
Boston Children’s Hospital

PUNEET NEVATIA
Cambridge Trust Company
DANIEL NIGRIN
MaineHealth

DYLAN O’CONNOR
Puma North America

PRAKASH PANDIAN
Curia Global

PATTY PATRIA
Babson College

DEAN PATTERSON
AAA Northeast

ROBERT PHILLIPS
3EDGE Asset Management

IAN PITT
Progress

BILL POIRIER
University of New Hampshire

JAN POPE
Isaacson Miller

MATTHEW POSTULKA
Arbella Insurance

FRED PRETORIUS
Mintz, Levin, Cohn, Ferris,
Glovsky & Popeo, PC

KATE PROUTY
Akamai Technologies

STEVE PRUELL
AMG

DAVID RAMSEY
Butterfly Network

BOBBY RAO
Fresenius Medical Care

RAMESH RAZDAN
Bain & Company

GABRIELE RICCI
Takeda Pharmaceutical
Company Limited
MIKE RODEHORST
Federal Reserve Bank of Boston

JOHN ROESE
Dell

MICHAEL RUTTLEDGE
Citizens

JOHN SAITTA
Foundation Medicine

TRACY SCHROEDER
Boston University

MICHAEL SCHWAB
Commonwealth Medicine

MIHIR SHAH
Fidelity Investments

RAVI SHANKAVARAM
New Balance

JOHN SHEA
Advent International

MARK SHERWOOD
Nuance Communications

JAY SILBERKLEIT
XPO Logistics

IVAN SKERL
Cabot

RYAN SNYDER
Thermo Fisher Scientific

DEEPA SONI
The Hartford

HOLLY ST. CLAIR
Sasaki

ALEX SUKENNIK
Semrush

ROBERT SULLIVAN
Agero

NICHOLAS SZYMANSKI
Signature Healthcare

SATYENDRA THAKUR
Hasbro

JAAP VAN RIEL
Talbots

STEVE VARGA
Safety Insurance

ENDRE WALLS
Customers Bank

DON WESTERMANN
Eastern Bank Corporation

SCOTT WISHART
Delaware Life

MARK YUNGER
Servier Pharmaceuticals

JOHN ZHANG
Sensata Technologies

®

Software

FPT Software Congratulates the
Boston CIO of the Year® Award Finalists
for Excellence in Leadership & Innovation

FPT Software is a global technology and IT
services provider headquartered in Vietham.

As a pioneer in digital transformation, we
deliver world-class services in Cloud, Data,
Application Development, Digital Platforms,
RPA, Al, loT, and more.

Learn more at: www.fpt-software.com
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Leadership makes the
impossible possible

Technology is everywhere in our lives. It
is so pervasive that we take it for granted,
but when it doesn’t work, we all take notice.

For nearly twenty-five years, the Inspire
Leadership Network has helped CIOs
succeed in today’s most challenging C-suite
executive role. BostonCIO members grow
their leadership through year-round,
member-led programs and interac-
tion. Working together, ClOs across public
and private business, government, educa-
tion, healthcare and nonprofit organizations
collaborate, share ideas and best practices,
and create enormous leadership value.

The ORBIE Awards bring together
leaders facing similar challenges - and this
year - the Inspire Leadership Network will
grow to 30 chapters, including the first
international chapter in Toronto, and 3
chapters exclusively for Chief Information
Security Officers.

Security is top of mind for every leader
and organization, and the same leadership
principles that have served ClOs can be
applied to CISOs as well.

There is no textbook for how to be a

great CIO or CISO. But relationships with
other leaders facing similar challenges
sharpen leadership acumen. Every
leader’s perspective is valuable and
contributes to the conversation - and
everyone wins by joining a peer leader-
ship network.

Member-led, non-commercial pro-
grams build meaningful professional
relationships with colleagues facing
similar challenges, solving problems and
avoiding pitfalls. Successful leaders
understand the ‘superpower’ of trusted
relationships. In any gathering of technol-
ogy leaders, the answer is in the room.

Together, we are transforming our
economy, delivering state of the art capa-
bilities via technology, simultaneously
building security into everything we do.
And as such, we are enriching our region
and our world. On behalf of BostonCIO,
congratulations to the nominees and
finalists on their accomplishments and
thank you to the sponsors, underwriters,
and staff who make the ORBIE Awards
possible.

Sincerely

[l A

Bob Solis

2023 Chair, BostonCIO0
Chief Information Officer, MIT Lincoln Laboratory

Let’s get solving.
g.co/cloud/solving

Google Cloud

Whatever
you’re trying
to solve,

we want

to solve it
with you.
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2023 LEADERSHIP RECIPIENT

Tom Leighton

Co-Founder, Chief Executive Officer | Akamai Technologies

Boston ORBIE Leadership
Award recipient on
nurturing students in STEM

By The Business Journals Content Studio

The person who solved the “World Wide Wait" is
someone who has been hailed as one of the top
inventors of our time. Tom Leighton, a computer
scientist who co-founded Akamai Technologies in
1998, is recognized as a global authority on algo-
rithms for network applications and cybersecurity.
In short, he figured out how to deliver content to
billions of internet users quickly and securely — and
that’s only a tiny fraction of his accomplishments.

This year's Leadership Award recipient for the
Boston ORBIE Awards holds more than 50 patents
for content delivery, internet protocols, network
algorithms, cryptography and digital rights manage-
ment. Leighton and Akamai co-founder Danny Lewin
were inducted into the National Inventors Hall of
Fame in 2017 for inventing “the methods needed to
intelligently replicate and deliver content over a
large network of distributed servers.”

Leighton has grown Akamai into the leading
global distributed cloud platform with sought-after
solutions for content delivery, cybersecurity and
cloud computing. During his tenure as CEO, which
began in 2013, the company’s revenue more than
doubled to $3.6 billion in 2022, and earnings per
share nearly tripled.

Making math for everyone

Above and beyond his scientific achievements,
Leighton has spent a career nurturing students in
STEM fields. He has been a mathematics professor
at the Massachusetts Institute of Technology since
1989 (he's currently on leave but still teaches one
class, Mathematics for Computer Science, every
other academic year). He led the creation of the
Akamai Technical Academy aimed at preparing
diverse non-technical professionals for new careers
in tech. Leighton’s charitable support includes
organizations furthering STEM education and career
opportunities including the Center for Excellence in
Education, Society for Science, Mathematical
Association of America, Math Competition for Girls
and Girls Who Code.

“Math education in K-12, especially for girls and
underrepresented groups, is probably one of the
most neglected things out there and probably one of
the most important,” Leighton told the Boston
Business Journal during a November 2022 podcast
interview.

“I have a son and a daughter, both are talented at

mathematics and interested in mathematics, and
the social pressures on the girls (by) about seventh
or eighth grade are brutal. My daughter was the
only girl on the math team, and she was the best
member of the team. But ultimately, the pressures
got so large that she stopped doing it when she got
to high school.”

How to create a great employee culture

Amid the Great Resignation and higher attri-
tion, caring about one another goes a long way
toward keeping employees engaged in the growth
mindset, Leighton said during the podcast.

“Inclusiveness is so important for us,” he said.
“With a team getting everybody’s input, some-
times you could argue that, ‘Hey, consensus is too
hard to do, slows you down.’ There are certain
cultures where maybe you don't do that. You think
of a military culture and that’s a very top-down,
command-driven, and ... maybe that’s good in that
environment. (Akamai's) culture is not that way.
People like to be engaged.

“Ifind ... you get where you want to go faster if
you have everybody contribute their best ideas.
You make a better decision, and then people are
engaged in moving forward to go get the goal.”

Flexibility around where you work is also
critical, Leighton said. “We've been pretty clear
from the start at Akamai that we're going to
enable at least 95%, maybe 97%, of our employees
to work where they want, so they can come in (to
an office) or not,” he said.

The dynamic has forced a great shift not only for
Akamai but for the cities where it has offices. In
Bangalore, India, employees have left the city to
return to their hometowns to be with their fami-
lies. San Francisco has seen a marked decline,
with employees moving elsewhere. In Boston, the
trend has played out to a lesser extent, Leighton
said.

“Now, we're looking at how do you ... bring
people together on occasion?” he said. “Because
the human contact is an important part of culture.
It's where we're finding our way, but we're going to
err on the side of letting the employees decide for
themselves and enabling them to be productive
wherever they decide to be.”

The next giant technology shift

Leighton, who worked down the hall at MIT from
World Wide Web inventor Tim Berners-Lee, says
“some flavor of the metaverse” could spark the next
wave of disruptive evolution in the way mankind
uses technology. Generative Al could also be poised
to enable a major leap forward.

“If we're speaking more broadly, | think my guess
is genetic engineering to cure disease and aging,” he
said. “There are just tremendous advances there. It's
avery computational problem. My guess is that at
some point, that gets figured out. | don't know how
long it'll take to do, but it's amazing the capabilities
that we already have.”

Leighton holds a Bachelor of Science degree in
electrical engineering and computer science from
Princeton University and a Ph.D. in applied math-
ematics from MIT.

His awards and honors are numerous:

« Johnvon Neumann Medal from the Institute
of Electrical and Electronics Engineers in
2023.

« Marconi Prize from the Marconi Society in
2018.

« Elected as ACM Fellow in 2018.

« Inducted into the National Inventors Hall of

Fame in 2017.

« Fellow of the American Academy of Arts and
Sciences.

« Fellow of the American Mathematical
Society.

« Member of the United States National
Academy of Sciences.

« Member of the National Academy of
Engineering.

« Charles Babbage Award from the IEEE
Computer Society.

« Inaugural winner of the Machtey Award.

Leighton served on the president’s Information
Technology Advisory Committee and chaired its
subcommittee on cybersecurity. He serves on the
board of trustees of the Society for Science and of
the Center for Excellence in Education (CEE), and he
has participated in the Distinguished Lecture Series
at the Research Science Institute, the CEE’s program
for high school students.
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Deloitte.

Connect
Innovate
Pivot
Transform
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Emerging technology doesn't always click right away.

Innovative ideas and thinking can be transformational.

Deloitte congratulates all 2023 ORBIE nominees transforming

tomorrow through technology and innovation.

rright @ 2023 Deloitte Developement LLC. All rights reserved.
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The Worldwide
Cybersecurity Leader

Making possible a digital world you can always trust

@ Most Devices Deployed @ Most Patents @ Most Zero-Day Threats Discovered
@ Most Third-Party Validations @ Broadest Portfolio

BOSTONCIORYEAR Congratulations to the 2023

®
ORB'E Boston CIO of the Year
AWARDS Award Winners and Nominees

www.fortinet.com
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Mark Cressey

Liberty Mutual Insurance
EVP & General Manager,
Global Digital Services

TyLiberty Mutual.
INSURANCE

Mark Cressey is EVP and
General Manager of Liberty
Mutual's Global Digital Ser-
vices (GDS) group, which

is responsible for provid-
ing core infrastructure
services to Liberty Mutual's
45,000 employees across
the globe. Previously, Mark
served as the Senior Vice
President and Chief Infor-
mation Officer of Liberty
Mutual’s Commercial Insur-
ance business unit, where
he was respansible for the
applications supporting
Liberty Mutual's $6+ billion
domestic business insur-
ance operations.

SUCCESS STORY

“As CISO, our program

has achieved appreciable
maturity growth across key
capabilities, and notably

in the security-first cloud
transformation, zero trust
security architecture,

and leading offensive and
defensive capabilities. Cy-
bersecurity is an essential
enabler to the company’s
tech forward business
strategy.

Strong employee engage-
ment safequards against
people-based attacks. Edu-
cating our 45,000 glabal
employees and contractors
in their role as frontline
Responsible Defenders(TM)
has strengthened our
defenses and has attracted
industry attention.
Fostering an inclusive
security workforce is
essential to our success. |
am proud to be a champion
in creating meaningful ca-
reers in our mission-driven
work for Liberty Mutual.”

Mike Gabree

Fidelity Investments
Cl0, Head of Technology
for Workplace Investing

nnnnnnnnnn

Mike Gabree is CI0, Head of
Technology for Workplace
Investing (WI), a division

of Fidelity Investments
and leading provider of
retirement, investments
and benefits solutions

for thousands of com-
panies and their millions
of employees. In this

role, Mr. Gabree manages
Information Technology
(IT) for W1, which delivers
industry-leading technol-
agy solutions to secure the
financial well-being of its
customers. This includes
recordkeeping, digital,
mobile, data and opera-
tions platforms.

SUCCESS STORY

“My global organization has
developed and deployed
innovative technological
platforms, digital pro-
cesses and capabilities
supporting over 23,000
clients and 40 million
participants, utilizing
cutting-edge technology
and exceptional servicing
to deliver strong customer
and employee experience
outcomes. While we have
experienced record growth
and made significant
strides in our top initia-
tives, | am motivated by
the impact of our efforts
on improving the well-
being of our customers. |
consider my talented team
to be the cornerstone

of our success and am
grateful to be working
side-by-side with them,
dedicated to providing our
customers an unequivocal
partnership in planning
their financial futures.”

Anjana Harve

Fresenius Medical Care
Global CIO

=" FRESENIUS
v MEDICAL CARE

Anjana is a strategic
leader with broad busi-
ness knowledge and

deep technical expertise,
focused on improv-

ing business outcomes
through digital strategies.
She is recognized for
helping organizations see
value and capitalize on
their information assets.
She strangly believes that
organizations can leverage
digital technology as a
strategic differentiator
and gain competitive
advantage. Anjana is

also known for being a
change catalyst, charting
strategic direction and
driving transformation in
organizations.

SUCCESS STORY

‘' am most proud of

the strong culture and
community we built over
the last three years. We
transformed a highly frag-
mented IT organization into
a streamlined global Digital
Technology & Innovation
organization. This rein-
vigorated operating model
enabled us to leverage the
rich global talent pool to
respond faster to technol-
ogy demand and improve
support to our users.

We established a com-
prehensive tech strategy
to drive business trans-
formation and advance
digital capabilities to
improve patient care and
operational efficiencies.
Our multi-year roadmap is
modernizing and standard-
izing core digital capabili-
ties and enhancing patient,
care team, and employee
experiences.”

Gabriele Ricci

Takeda Pharmaceutical
Company Limited

Chief Data & Technology
Officer

Gabriele Ricci is the Chief
Data and Technology Officer
(CDTO) of Takeda Pharma-
ceutical Company Ltd. He
was appointed to this role in
February 2022 and leads the
transformation of Takeda's
Data, Digital and Technol-
ogy division. Prior to joining
Takeda, Mr. Ricci served as
Head of Digital Health and
Emerging Technology at
Shire, where he leveraged
new and emerging tech-
nologies to optimize internal
operations and deliver
differentiated patient and
customer experiences.

SUCCESS STORY

“For 241 years, Takeda has
developed and delivered
life-transforming treat-
ments to patients world-
wide. We're now reimagining
a future-ready organization
with data & digital trans-
forming our business, where
all employees are digital
leaders.

We implemented an
operating model with data &
digital capabilities embed-
ded across the business,
accelerating the business
growth. We transformed into
a product/platform-centric
organization focused on
value generation, customer
feedback, agility, speed and
cost.

Through upskilling and
reskilling our organization
with our digital academy
and experience design labs,
we're igniting digital mind-
sets and driving innovation
and productivity, creating
the workplace and work-
force of the future.”
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Heather
Nelson

Boston Children’s Hospital
SVP & CI0

Boston
Children’s
Hospital

Where the world comes for answers

As Senior Vice President
and Chief Information 0f-
ficer for Boston Children’s
Hospital, Heather Nelson
provides the vision and
strategy for the develop-
ment and implementation
of the enterprise-wide
information services

and telecommunication
programs and services.
Heather leads the Informa-
tion Technology (IT) Team
efforts in the enterprise-
wide collaboration to
implement the Digital
strategy and continues
to be a leader in clinical
and information systems
innovation.

SUCCESS STORY

“|'am so proud to be part of
Baston Children’s Hospital
as a senior healthcare

IT leader. My teams are
committed to excellence,
reducing variability, and
increasing patient and
provider satisfaction. We
have a huge task in front
of us to transform Boston
Children's Hospital with the
implementation of a new
enterprise EHR. This won't
be easy, but anything that
is worth doing never is. |
am committed to the suc-
cess of my team and to the
#1Children's Hospital in the
nation 9-years running.”

Ramesh
Razdan

Bain and Company
CTO&CIO

BAIN & COMPANY (&)

Ramesh Razdan’s profes-
sional career spans

nearly 30 years as a global
technology innavator,
leader and advisor to both
established and start-up
technology companies and
two of the most respected
global management
consulting firms and lead-
ing high-tech companies.
Razdan joined to Bain &
Company, Inc. (“Bain” or
the "Firm)in April 2019 as
Executive Vice President &
Chief Information Officer.

SUCCESS STORY

“My greatest accomplish-
ment is building an agile,
resilient, diverse, and for-
ward looking organization.
Since joining Bain, | have
established a multiyear
strategic digital ambition
coupled with a execution
plan. We have done amaz-
ing work to deliver on this
planin all aspects of value
chain. | have fundamen-
tally shifted the role of
Technology/IT from being
a supplier to a strategic
partner and innovator
driving and delivering out-
comes at business speed.
In addition have shifted
mindset to focus on people
being the most important
asset. This has resulted in
our department’s highest
ever NPS(~76)in 50+ years
of Bain's history."

Michael
Ruttledge

Citizens
Cl0 & Head of Technology
Services

2% Citizens-

Michael Ruttledge is the
Cl0 and Head of Technology
Services for Citizens Fi-
nancial Group. He oversees
all aspects of the bank's
technology environment,
from customer- and client-
facing applications to the
peaple, processes and
infrastructure supporting
Citizens' day-to-day busi-
ness operations. Before
joining Citizens in 2019, he
previously held the position
of Chief Information Officer
of American Express Co.

He has more than 20 years
of experience in infra-
structure and engineering
roles within the financial
services industry.

SUCCESS STORY

“Our Next Generation
Technology strategy isin
year four of our execution
plan, which drives value

for ITin the business. Prior
to our NGT strategy, we
were working in silos, had
monolithic core banking
systems, and heavily relied
on contractors. Since NGT's
implementation, we have
consistently generated

new value, while prioritiz-
ing funding and driving
accountability within the IT
organization. This is dem-
onstrated through our build-
ing of more than 275 APIs,
over 60 applications built on
Platform as a Service, hiring
550+ software engineers,
and providing engineering
academies to reskill col-
leagues, rationalizing 255+
applications and tools,
saving S1OMM+."

Ravi
Shankavaram

New Balance Athletics Inc.
SVP of IT (Global)/ Global
Head of Technology

=

new balance

Ravi Shankavaram, the SVP
of Global IT/Global Tech-
nology Head, joined New
Balance in 2005, bringing
more than 20+ years experi-
ence. Ravi leads IT world-
wide in supporting areas
including; Manufacturing
Innovation, Global Product
Development, Digital Supply
Chain, Global eCommerce &
Retail, Addvanced Analytics
and Emerging Technologies.
As a Business Technologist/
Strategist, he shepherds
new business initiatives
through technology lens
and collaborates with Sr.
Business Leaders around
the world on architecting
and executing key business
initiatives worldwide.

SUCCESS STORY

‘| see myself as Talent-
thought leader and Business
Architect & Technologist. My
central belief is that attitude
and approach are two key
ingredients to accomplish
anything successfully.
These attributes along with
bit of humility and confi-
dence are the secret sauce
to build high performing &
sustaining teams delivering
successful outcomes.

My greatest accomplish-
ment is building, inspiring
and empowering my team.
As arganizations became
increasingly technology-
centric and complex, our job
as Cl0/CTO is to have bold
vision, willingness to learn/
change and be a trusted
partner/advisor to all areas.
Respect and Empathy are
also key for sustaining part-
nerships and success.”



B8

ENTERPRISE
FINALISTS

Jim Feen

Southcoast Health
SVP Chief Digital & Infor-
mation Officer

B Southcoast Health

Jim Feen is an experienced
senior executive and digital
transformation leader for
the largest community-
focused not-for-profit
healthcare system in
Southeastern Massachu-
setts. Jim’'s objective is to
set inspirational precedent
and vision in support of
his digital health services
team in their collaboration
with healthcare profes-
sionals. This objective

is reliant on thought and
process innovation, digital
enablement, empower-
ment through use of data,
and a constant pursuit of
process improvement.

SUCCESS STORY

“The greatest accomplish-
ment of our Digital Health
Services team in recent
years has been the stead-
fast commitment to digital
transformation through
service and innovation.
The technology service
organization has morphed
from the traditional “MIS”
reactive support orga-
nization to becoming an
operational-partner and
strategic asset recognized
all way up to the Board of
Trustees. This achievement
was highlighted in 2022
when Southcoast earned a
Level 9 Most Wired industry
award, the highest rating
by any participating health
system in the state of Mas-
sachusetts, for leveraging
technology to demonstrate
improving patient safety,
quality, and lowering
healthcare costs.”

Shannon Gath

Teradyne, Inc.
cio

TERADYNE

Shannon Gath is an
award-winning senior
technology executive with
over 25 years of experi-
ence assisting public and
privately held technology,
life sciences and financial
services companies grow
their business worldwide.
Shannon's career reflects
a track record of leading
large-scale transforma-
tive IT initiatives. Shannon
serves as the Chief Infor-
mation Officer at Teradyne,
a $3.7B global test and
industrial automation
company. She also serves
on the Board of Directors
for SustainablelT.org.

SUCCESS STORY

“I'm incredibly proud of
my team's relentless drive
to harness the power of
digital technology to drive
business and customer
value. Our customers
depend on us to get their
products to market,

fast. Together with our
leadership team we have
reinvented IT to advance
Teradyne's mission shift-
ing the boundary between
the possible and the
impassible. We are aligned
on business strategies

to drive market growth
through digital capabilities
while ensuring we remain
resilient, efficient, and
innovative. This success
is the result of exceptional
leadership across the
business and within the

IT team that understands
that technology is our

competitive differentiator.”
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Dr. Daniel
Nigrin
MaineHealth

cio

MaineHealth

Daniel Nigrin, MD is the
Chief Information Officer
(CI0) at MaineHealth and
Assistant Professor of Pe-
diatrics at Tufts University
School of Medicine. He
previously served as the
SVP & Cl0 (and practicing
pediatric endocrinolo-
gist) at Boston Children’s
Hospital, where he was
also Assistant Professor
of Pediatrics at Harvard
Medical School. Dr. Nigrin's
research interests have in-
cluded large-scale clinical
data mining and electronic
patient-physician com-
munication systems.

SUCCESS STORY

“My tenure at MaineHealth
started in the relatively
early days of COVID, just
befare vaccine availability.
After having provided
infrastructure in days

for thousands to work
remotely at the pandemic's
onset, IT was again on the
frontlines, standing up
mass vaccination sites,
deploying online schedul-
ing, and interfacing with
State registries.

I'was incredibly proud of
how our team responded:
nimble, innovative and
working tirelessly through
every twist the pandemic
offered. Our results spoke
for themselves: Maine con-
sistently held the top spot
in nationwide vaccination
rates, with MaineHealth
administering the largest
number. It underscored
how evenin IT, we are
caregivers.”

Prakash
Pandian

Curia Global
SVP & CIO

V
curiqd

Prakash Pandian is the
Global CI0 and Digital
Transformation Leader

of AMRI. A seasoned
technology executive

with a history of driv-

ing successful business
transformations, building
high-performance teams,
and delivering results,
Prakash is experienced

in digital transformation,
unearthing significant data
opportunities, and training
decision makers on lever-
aging analytics.

SUCCESS STORY

“Patients are at the center
of everything that we do at
Curia. Our mission across
29 global sites and over
3,500 employees is to
make treatments broadly
accessible to patients. Sci-
ence at Speed and Science
at Scale is our mantra. Cu-
ria’s digital transformation
has increased efficiency,
sparked greater business
agility and ultimately, un-
locked value for customers
and shareholders. The
global IT team is a trusted,
strategic business partner
enabling this transforma-
tion journey.”

Kate Prouty

Akamai Technologies
SVP & CI0

(,Ci kamai

Kate Prouty is the Chief
Information Officer of Aka-
mai Technologies. Before
becoming CI0 in 2021, Kate
spent aver 20 years in tech-
nical leadership positions
at Akamai, most recently

as the vice president of IT
Corporate Systems. She is

a graduate of the MIT Sloan
School of Management.
Kate lives in Massachusetts
with her husband and their
three children, and is an ac-
tive runner and skier.

SUCCESS STORY

“After empowering an
almost entirely remote
workforce for two years
during the pandemic, my
team was instrumental

to the launch of Akamai’s
innovative FlexBase
pragram this year. FlexBase
supports our 10000+
global employees with the
flexibility to choose where
they work, with over 90%
able to elect up to five days
from home. My team has
put a tremendous amount
of work into this, from

the systems for employee
opt-in, to our UC suite, to
the smart technology in
our offices that supports
a smooth experience for
hybrid meetings.”
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Orla Daly

Skillsoft
clo

skillsoft®

Orlais the role of CI0

at Skillsoft leading the
Digital & IT organiza-

tion, with responsibility
for Enterprise Business
Solutions, Infrastructure

& Operations, and Data.
Orla also has respansibility
for Accessibility for the
Percipio Learning Platform
and is a member of the
ESG Setting Committee. A
thought leader and results-
driven executive with
experience delivering large
transformation programs,
and leading IT & Digital
organizational transforma-
tion.

SUCCESS STORY

“Our Digital & IT organiza-
tion has just celebrated its
first birthday! In our first
year, we have put in place
a new operating framework
while delivering improved
business capabilities,
reducing technical risk
and increasing our scale
by driving cloud adop-
tion. We have aligned
Pracess, Technology &
Data capability needs

to deliver prioritized
business outcomes and
created a multiyear
investment roadmap. | am
proud of how the team
has come together in the
first 12 months and look
forward to what this year
will bring as we continue
to increase the impact
Digital & IT organiza-
tion has in enabling the
company priorities.”

Jim Kotarski

AlerisLife
clo

N
Ale_vt_'isl.ife

Jim Kotarski is the CI0 of
AlerisLife, a provider of

an evolving portfolio of
residential and lifestyle
services to older adults.
Jim is responsible for

all technical operation
services, network, ap-
plications, project delivery
and security for over 140
communities and 200
clinics across the country.
Prior to AlerisLife, Jim’s
global IT experience spans
over 25 years support-
ing the media, financial
services, information
security, healthcare, public
utilities, and management
consulting.

SUCCESS STORY

“MlerisLife provides
residential and lifestyle
services for older adults
and has been signifi-
cantly challenged by the
pandemic. The company
is going through a major
rebuild, and a key facilita-
tor of this rebuild is our

IT team. Focusing on a
digital transformation that
includes a network over-
haul, re-implementation
of our ERP, HCM, and a CRM
application upgrade, IT has
effectively become the
foundation upon which the
company is transforming
to meet the needs of our
customers in a post pan-
demic world. Through it all,
my team has emphatically
embraced change and
have been steadfast in
their focus on our custom-
ers' needs.”

Dean
Patterson

AAA Northeast
VPIT

9 Northeast

Dean Patterson is an
accomplished and driven
senior IT executive with
over 20 years of experi-
ence writing and executing
IT strategic plans that are
focused on madernizing
technologies, improving
and standardizing business
systems and applications,
achieving IT operational
excellence all while creat-
ing a delightful customer
experience. Throughout his
career, he's served in many
industries: retail, manufac-
turing, automotive, travel,
insurance, and healthcare.
Dean has been the Vice
President of Information
Technology for AAA North-
east since 2008.

SUCCESS STORY

“Our IT organization has
been driving data trans-
formation by leading the
design, implementation
and optimization of an
enterprise data warehouse
that stores all critical
business data elements for
analytics, KPI tracking and
reporting. The results have
changed our way of doing
business to a data driven
decision culture ina very
short amount of time. We
have already realized new
streams of business, have
bolstered employee produc-
tivity, and have achieved
higher member satisfaction
scores, thus providing us a
strategic advantage in the
marketplace. | express sin-
cere gratitude to the entire
AAAIT Team who delivered
these magnificent results
S0 quickly.”

lan Pitt

Progress Software Corp
EVP & CIO

3) Progress’

lan Pitt is an experienced
leader passionate about
using enterprise-class
technology to transform
business. As Progress
Chief Information 0f-
ficer (CIQ), lan creates the
strategy for all Progress
technology systems, strik-
ing the delicate balance
between future-looking
innovation and ongoing
technology operations. His
ultimate goal is to ensure
that all company sys-
tems deliver world-class
experiences to employees
and customers. Key for
Progress is the critical
role lan plays in providing
insight and assurance
around Progress’ security
practices.

SUCCESS STORY

“I've had the privilege and
opportunity to lead the
Progress CI0 organiza-
tion through dramatic and
exciting changes over the
last 18 months, including
multiple acquisitions,
growth of entire new
teams and the introduc-
tion of agile approaches
to business value delivery.
There have been chal-
lenges along the journey
and the teams have

been tested in ways they
didn't think possible but
throughout this, the team
has grown into “The Team’,
no longer a collection of
loosely associated teams,
but aligned and working
together, there to support
each ather. Efficiencies,
and quality improvements
in delivery to the business
have been the outcomes.”

Mark Yunger

Servier Pharmaceuticals
Head of IT

*L

—= SERVIER

Mark Yunger is the Head of
Information Technology at
Servier Pharmaceuticals.
Working closely with R&D,
Manufacturing, Commercial,
and Corporate functions, he
is responsible for leverag-
ing information technology
to accelerate therapies
through the pipeline in our
pursuit to improve patients’
lives. He is also responsible
for guiding the development
and partnering of the com-
pany’s digital therapeutics
portfalio. Mark has over 20
years of technology leader-
ship experience within

the biotech and high-tech
industries.

SUCCESS STORY

“The greatest accomplish-
ment in my current role is
having the hanor to work
directly with our patients
to bring them the digital
solutions to help them in
their journey. This past year
has been a great example
of how IT innavation can
advance healthcare.

In November 2022, we
launched the world's first
digital therapeutic for the
management of serum
asparaginase activity
levels in leukemia patients.
The purpose of this digital
tool is to aid health care
practitioners in managing
therapeutic drug levels in
patients to achieve better
clinical outcomes. Early
results from the medical
community have been very
pasitive.”
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Dan Anthony

Federal Reserve Bank of
Boston
SVP & CI0 - FedNow

Federal Reserve

‘o Bankof Boston”

Public Service That Makes a Difference®

Dan is the CIO of FedNow at
the Federal Reserve Bank
of Boston, where he has
established a large waorld-
class product engineering
team, that's delivering the
first national payments rail
in 40 years. With his com-
mitment to diversity and
inclusion, Dan is focused
on creating opportuni-
ties for all, for developing
future talent, and making
sure that the organization
resembles the people of
the nation it serves, with
respect and empowerment
for all.

SUCCESS STORY

“FedNow is a completely
new product, built by a
technology organiza-

tion that didn't exist

mere months befare the
pandemic. It is the first new
Federal Payments System
in 50 years, that will benefit
every American.

We are delivering a modern,
cloud-first instant pay-
ments platform to financial
institutions, businesses,
and citizens to make ac-
cess to financial speed and
innovation ubiquitous.

The FedNow team has
constructed not only criti-
cal national infrastructure
to service the nation and its
citizens for decades, but a
world class fully integrated
product engineering and
operational capability to
drive the US payments
system going forward.”

Wesley Esser

MIT Sloan School of
Management

Cl0 & Executive Director,
Technology Services

MIT

MANAGEMENT

SLOAN TECHMOLOGY SERVICES

Wes Esser is the CI0 of the
MIT Sloan School of Man-
agement, where he focuses
on how to derive business
value and enable enduring
impact through technology.
Wes and his team oversee
the implementation and
support of services and
technologies that further
MIT Sloan’s teaching and
research. Before joining
MIT Sloan in 2006, Wes
spent 8 years at Northeast-
ern University and Babsan
College, where he was
responsible for supporting
faculty, student, and staff
computing needs.

SUCCESS STORY

“Our greatest accomplish-
ment was enabling the
school to thrive during

the pandemic. We lever-
aged tools implemented
pre-pandemic, including
Zoom, Canvas, and Slack,
and drew on our experi-
ence delivering specialized
hybrid classes. We scaled
up by adding 50 AV techni-
cians, automating building
access, and creating an
ITSM-based command cen-
ter. This allowed in-person
education to continue,
ensuring financial stability
for the School. At the same
time, my focus was on
supporting the team’s emo-
tional and physical safety
with weekly open mic ses-
sions and opportunities to
connect. We only lost two
team members and gained
nine new people since the
pandemic began."

Patty Patria

Babson College
cio

@

BABSON

Patty Patria is the Chief In-
formation Officer at Babson
College. She is an innova-
tive, strategic thinker with
20+ years of experience in
higher education, collabo-
rating with faculty, students,
and staff to envision and
implement transformative
solutions. She is responsible
for providing strategic
leadership in long-term and
short-term planning, man-
aging administrative and
academic technology, and
proving oversight for the
management of security,
networks, service desk, web
applications, administration
applications, identity man-
agement and research.

SUCCESS STORY

"My team's greatest ac-
complishment is engaging in
successful digital trans-
formation while improving
employee engagement and
diversity. At my previous
institution, | worked on

a four-year digital trans-
formation initiative that
included maving our entire
HR, Finance, and Student
operations to the cloud,
automating identity and
access management, and
building data analytics.
During this time, | was able
toincrease female employ-
ees to 41% and increase
Black/African American
employees by 500%.
Presently, my team is
transforming business
again. We are moving to the
cloud, building resiliency,
reducing risk, and engaging
in enterprise knowledge
base and predictive model-
ing efforts.”

David Ramsey

Butterfly Network
cio

€ Butterfly”

David Ramsey is Chief
Information Officer at
Butterfly Network. He is
responsible for continuing
to ensure a robust privacy
and security program as
well as building out key
information technology
infrastructure to support
Butterfly's growth. Mr.
Ramsey has previously held
Chief Information Officer
roles at Asurint, Acelity
(3M), Diebold, and PSS World
Medical (McKesson). Mr.
Ramsey brings extensive
experience planning,
developing, and implement-
ing scalable infrastructure
and technology solutions
designed to accommodate
rapid growth.

SUCCESS STORY

“Over the past year the

IT team at Butterfly has
helped the company go
public, launch our product
in multiple AWS regions,
and have attained numer-
ous security clearances
for both the internal and
external environment in
2022. We have stood up
our ERP, Workday HR,
Workday planning , and
Salesforce environments
for the internal operations
of the company. We have
achieved SOX clearance as
a publicly traded company
aver the past 12 months.
Our product is very com-
plex to support in over 20
countries with a combina-
tion of custom ultrasound
on a chip technology ,
mobile applications , and
public cloud deployments.”

Nicholas
Szymanski

Signature Healthcare
VP & CI0

SIGNATURE
HEALTHCARE
BROCKTON HOSPITAL

In April 2020, Nicholas
Szymanski joined Signature
Healthcare as VP / CIO.
Prior to joining, Nick was
the CI0 of at Richmond
University Medical Center
in Staten Island. He is a
graduate of Johnson &
Wales University with a BS
in Network Engineering
and completed his M.B.A. at
Wager College. Outside of
work, he enjoys traveling,
coaking, boating and drone
photography.

SUCCESS STORY

“l'am incredibly proud to be
a part of such a resilient
organization and team

that has been forced to go
through multiple transfor-
mations within just a few
years. The first was COVID,
which flipped every industry
upside down, but especially
healthcare. The secand
being a ten alarm fire that
We are now recovering
from. The need for IT to

be innovative, supportive,
reliable and have the ability
to act quickly has never
been greater. The greatest
success is that we faced
several once in alifetime
events but continue to help
provide the needed quality
care to our community.”
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Michael Daly

Vertex Pharmaceuticals
VP & CISO

A

VERTEX

Michael K. Daly has more
than 35 years in security
and information systems,
in both the federal govern-
ment and private sector.
Daly came to Vertex Phar-
maceuticals from Raytheon
Technologies, where he was
Chief Technology Officer of
Cybersecurity and Special
Missions and a principal
engineering fellow provid-
ing cyber solutions to
domestic and international
government and commer-
cial customers, delivered
quick-reaction mission
solutions, and provided
support to high conse-
guence special missions.

SUCCESS STORY

‘| am so grateful to my team
and my DTE (IT) partners
who helped to:

- Strengthen cyber aware-
ness, cutting phishing
susceptibility by half

- Deploy privileged access
management to >7,000
laptops

- Deploy new endpoint
protection, removing two
other legacy apps

- Deploy a new SSO/MFA to
all internal & external users,
retiring two legacy systems
- Deploy a new zero-trust
enabling VPN

- Deploy a new user
behavior analytics tool to all
laptops

- Drive our Bitsight score up
from 660 to 790

- Engage a new MSSP

with more comprehensive
manitoring and response,
with continuous threat
hunting; and,

- Greatly improve patching;
now above 99% currency”

Eric Galis

Cengage Learning
SVP & CISO

CENGAGE
GROUP

Eric Galis currently serves
as CISO at Cengage Group,
arole he has held since
May 2022. In this rale,
Eric is responsible for
implementing cybersecu-
rity and technology risk
management strategies
and programming, as well
as overseeing cyber-
security operations for
Cengage Group.Eric has
held a leadership position
within the Cengage Group's
cybersecurity and IT risk
management team since
he joined the company in
October 2017, and has led
them through a tremen-
dous period of growth.

SUCCESS STORY

“Our early challenges
included educating the
organization on the impor-
tance of a strang security
function and building trust
in the team. Both chal-
lenges required a focused
strategy: first on simplifi-
cation, then an execution
and reporting, and finally
on growth. Simplifica-
tion required the team

to stop certain activities
and the organization to
accept the risk of doing
s0. With a reduced remit,
we honed our execution
and demonstrated the
value of our programs.
Finally, we created a
multi-year investment
strategy, including re-
assessing programs we
had stopped, to grow the
team by over 150% and
add technologies and
capabilities.”

Katie Jenkins

Liberty Mutual Insurance
EVP & CISO

Ty Liberty Mutual
INSURANCE

Katie is responsible for Lib-
erty Mutual's global cyber-
security program, ensuring
protection of company data,
defense of the brand and
minimizing business impact
of cyberattacks. She leads
enterprise cybersecurity
policy, strategy and pro-
grams, including governance
risk and compliance; identity
and access management;
employee-awareness initia-
tives; and the cybersecurity
operations center. Prior to
this role, Katie was Vice
President and Senior Direc-
tor, leading cloud and secu-
rity enablement programs
for the company’'s commer-
cial insurance division.

SUCCESS STORY

“Through a multi-year
transformational journey,
Global Digital Services
accepted the challenge of
improving relevance and
creating increasing value
for Liberty Mutual. We cen-
tralized many distributed
services to achieve S47M
in cost savings that funded
data center modernization.
Our on-premise private
cloud was launched in
2010. The first public cloud
workload was deployed

in 2013. DevOps functions
supporting developer
collaboration and tools
came in in 2018. In 2020,
we rapidly mobilized to
shift 45,000 employees

to a full-time WFH model
during the pandemic.

Now over 70% warkloads
run in the public cloud and
five data centers have
been closed globally.”

Brian
McGowan

SharkNinja
VP, Global Security &
Privacy

Shark|NINJA

Brian currently leads the
cybersecurity and privacy
program as Vice President,
Global Security & Privacy
at SharkNinja, a relentless
innovator and global leader
in the housewares industry.
Previously he served as
head of IT security &
compliance at Hasbro,
where for 7 years he led the
maturity of a global cyber-
security program designed
to meet everchanging
cyber risk of a company
that evolved from a toy
manufacturer to a global
entertainment company.

SUCCESS STORY

“The cybersecurity & privacy
team’s greatest accomplish-
ment was to recognize the
company's growth strategy
and align our programs with
the business's abjectives.
That created a shift from
focusing on ‘endpoint
protection’ and network
security’ to business
themes including protect-
ing the consumer 5-star
rating (associated with the
anline shopping experience
and digitally connected
products) and protecting
supply chain operations

to deliver product to retail
timely during peak shop-
ping season. The privacy
team supported expansion
in Chinese and EU markets
by timely delivering pro-
grams that meet privacy
laws and enabling the
business to use employee
and consumer data with-
outrequlatary risk.”

Mario Memmo

Otis Elevator Company
CIS0

OTIS

Mario Memmo is CISO at
Otis Elevator Company.
Otis is the industry leader
in elevators, escalators
and moving walkways
and moves 2 billion
people a day worldwide.
As Otis' first CISO, he
built a business-driven
risk-based global Cyber
Security program from
the ground up where he
developed, implemented
and maintains all aspects
of the global Cybersecurity
pragram including Gaver-
nance, Risk, and Compli-
ance, Threat Intelligence
and Identity and Access
Management in an evalving
cyber security landscape.

SUCCESS STORY

“One of my great success
stories was having the
honor to build the Cyber-
security program at Otis
Elevator. After buy-in

an the budget and plan
from senior executives

[ recruited and hired my
core leaders (Product,
Operations, Strategy,
Identity, GRC, Assurance),

| developed a strategy and
implementation plan and
empowered my staff to
build their organizations
and execute on that plan.
Recruiting focused not
only on technical compe-
tencies, but alsa critical
skills such as relationship
building, business acu-
men, and overall leader-
ship. We continue to have
arisk based approach
program focusing on
what is most important to
our business.”

Robert Sullivan

Agero
CISO & VP Technology
Shared Services

Agerov

Robert (Bab) Sullivan leads
Agera's Technology Shared
Services organization. This
includes Cyber Security,
Cloud Operations, Data Net-
working, Site Reliability, L1/
L2 Support, End User Ser-
vices, IT PMO, and Telecom-
munications teams. Bob is
the executive tasked with
delivery of highly reliable

IT solutions within this life
safety organization. Bob
has over 25 years experi-
ence in the contact center,
software, and telecommu-
nications industries.

SUCCESS STORY

“The team has transformed
our cyber security stance.
Reaching out to business
leaders to understand
Agero specific concerns,
we created a cyber risk
management program that
is targeted and provides

a multi year invest-

ment roadmap. Focusing
investment on the most
significant Agero risk items
provides the highest invest-
ment value. This was done
while we faced significant
external challenges. This
included a COVID transi-
tion of 8K agents to work
from home in under 4 days.
Securely adding thousands
of bring your awn devices
(BYOD) to ensure that we
could transition without any
interruption in our services
to consumers (accident/
road side).”
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