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BETTER BUSINESS THROUGH 
BETTER TECHNOLOGY
Enterprise-level Custom Application Development 
to Accelerate Your Business

PROUD SPONSOR OF THE AZ ORBIE 
AND INNOVATION IN THE SUN VALLEY.

ALLATA .COM (623) 244-1643

CONGRATULATIONS 2021 ARIZONACIO AWARDS NOMINEES
RON AMSTUTZ

Desert Financial Credit Union

MATTHEW ARVAY
City of Phoenix

JASON BALL
MD Helicopters

CHET BARTON
Store Capital

HUNTER BENNETT
Sprouts Farmers Market

DANA BERCHMAN
Gilbert, AZ

JESSE BERRY
Hunter Contracting

ANTHONY BOBOS
Vitalant

BARRY BRUMMUND
University of Arizona

STEVEN BURRELL
Northern Arizona University

CHASE CABANILLAS
FlexPrint

KEVIN CARLSON
Salt River Project

KENT CROSSLAND
PING

TRAVIS CUTRIGHT
City of Mesa

ANTHONY DECANTI
Republic Services, Inc.

GARY DESAI
Discount Tire

HAROLD DIBLER
Best Western Hotels & Resorts

RICK DODGE
AmSafe

RUSS FELKER
GlobalTranz

MARK FELLER
Arizona Cardinals

ROB FERGUSON
Forever Living Products

MATT FOWLER
Coconino County

SCOTT FRAZEE
Cyberscout

STEVEN FRAZIER
Pinal County, AZ

THEO GIBSON
TPI Composites

LEV GONICK
Arizona State University

GINT GRABAUSKAS
O�erpad

JOE GRIFFITH
Ategrity Specialty Insurance Co.

BRAD HARTIG
City of Scottsdale, AZ

BOB HARTMANN
Hospice of The Valley

KEVIN HASKEW
ON Semiconductor

SCOTT HICAR
Benchmark Electronics

LANCE HOLBY
Fox Restaurant Concepts

GLYNN HOLLIS
HonorHealth

ABE HONG
Technologent

DAVID HOPKINS
McNicholas Multinational

ROBERT HORNBERG
Mesa Air

DANIEL HUNT
Pima County Government

CHARLES INGRAM
Meta Financial Services

BIPIN JAYARAJ
Make-A-Wish Foundation

DAVE KANTRUD
Health Services Advisory Group

IMRAN KAZI
Carvana

ED KELLEY
Isola

MIKE KIRBY
Televerde

MELISSA KIRK
BillingTree

BRIAN KIRKLAND
Choice Hotels International

MARK KOAN
Maricopa Community College District

AJAY KUMAR
RedFlex

MARK LASINIS
Imagine Technology Group

GEORGE LAWLOR
Truly Nolen

JAMES LOWEY
TGen

JOHN LUCAS
Taylor Morrison

UMESH MANATHKAR
Amkor Technology

BARRY MANUEL
MEB Management Services

FRANK MARINI
TMC Healthcare

ALEJANDRO MAYORAL
StandardAero

FEROZ MERCHHIYA
City of Glendale

BRIAN MEYER
Phoenix Children’s Hospital

JOE MILDENHALL
Grand Canyon Education

STEVE MILLER
Goodmans Interior Structures

JOHN MORAN
Solutions 8

TED MORT
ZELUS

MICHAEL MOSHIRI
Arizona Pain Relief

STEVE MOTT
Vantage West Credit Union

RAJ MURTHY
Pima Community College

DAVID NOBILE
Jennings, Strouss & Salmon, 

P.L.C.
EDWARD OBUCHOWSKI

Advisor Group
JOSEPH ODDO

TriWest Healthcare Alliance

RONALD PARKER
SwitchThink

GRAEME PARKES
Mobile Mini, Inc
MIKE PENCEK

Blue Cross Blue Shield of 
Arizona

SASAN POUREETEZADI
Gilbert, AZ

TIANBING QIAN
Genesee and Wyoming, Inc

STEVE REESE
Phoenix Suns

JASON RIVERA
Verra Mobility

TIMOTHY ROBERTS
Yavapai Regional Medical Center

PAUL ROBINSON
HOPCo

MARK ROHRWASSER
Silicon Valley Bank

MIKE RUCHENSKY
Swift Transportation

DAN SALTICH
Shamrock Foods Company

DAVID SANDERS
Mesa Public Schools

GREG SARKISSIAN
Coulter Management Group

JEFF SEMONOVICH
Western Alliance Bank

HENRY SVENDBLAD
Company Nurse

DEAN SEVINO
Fennemore Craig

STEVE SHARKEY
Sunstate Equipment

JEFFERY SHUMWAY
Insight Enterprises

CARSTEN SJOERUP
GoDaddy

J.R. SLOAN
State of Arizona
JAMIE SMITH

University of Phoenix
LORI SMITH

Universal Technical Institute
MICHAEL SPANDAU

Fender Musical Instruments
MORGAN STOLL

Tucson Electric Power
JOHN STREAM

SwitchThink
KELLY SUMMERS

Valleywise Health
DAVID THOMPSON

American Express Global Business Travel
JIM UPCHURCH

P.F. Chang’s Chinese Bistro
LAURA WALSH
Carlisle Companies
DORIEN WEIJTS

Blue Yonder

STEVE WEST
Arizona Department of Transportation

ROBERT WILLIAMS
Microchip Technology

EDWARD WINFIELD
Maricopa County

CHRIS YEAROUT
Meritage Homes

BLAINE YOUNG
Tucson Unified School District

LAURA YOUNG-SHEHATA
Ascension

BOB ZWEIG
Arizona Diamondbacks
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LETTER FROM THE CHAIR

2021 CIO OF THE YEAR 

Pandemic elevates CIOs’ strategic role in 2021

Since March 2020, chief information 
officers everywhere have support-
ed the largest work-from-home 

experiment in the history of the world. 
�anks to these innovative technology 
leaders, most organizations have man-
aged to continue operating through this 
pandemic disruption.  

Technology has enabled our new vir-
tual lives; provided access to entertain-
ment, food, and products delivered to 
our homes; and connected us with col-
leagues, friends and loved ones. Tech-
nology has helped us adapt, adjust, and 
survive our new abnormal. Without the 
leadership, planning, and foresight of 
CIOs, conducting business would be 
impossible under these circumstances.  

ArizonaCIO brings together leading 
CIOs of Phoenix’s largest organizations 
to help CIOs maximize their leader-
ship effectiveness, create value, reduce 
risk and share success. �rough mem-
ber-led, noncommercial programs, CIOs 
build meaningful professional relation-

ships with colleagues facing similar 
challenges, solving problems and avoid-
ing pitfalls.

Throughout this crisis, Arizona-
CIO members have collaborated local-
ly and nationally with CIOs from across 

industries. In any gathering of CIOs, 
the answer is in the room. �e chal-
lenge one CIO is facing has likely been 
solved by another CIO. What was their 
experience? What did they learn? What 
would they do differently? How could 
other CIOs benefit from sharing their 
experiences?

�ere is no textbook for how to be a 
great CIO. �e best way to sharpen your 
leadership acumen is to join a peer 
leadership network with other leaders 
working on solving similar challenges. 
�e industries and size may be differ-
ent, but winning approaches to effec-
tive leadership and problem solving are 
transferable. Every leader’s perspective 
is valuable and contributes to the con-
versation – and everyone wins when 
leaders engage, share ideas, experienc-
es and best practices. 

For over 20 years, InspireCIO has been 
inspiring CIO success through the annual 
CIO of the Year ORBIE Awards – but this 
is just the tip of the iceberg. By joining 

ArizonaCIO, technology executives take 
their leadership to the next level through 
year-round, member-led programs and 
interaction. �e power of CIOs work-
ing together – across public and private 
business, government, education, health 
care and nonprofit organizations – cre-
ates enormous value for everyone.

Together, we are transforming our 
organizations with technology and 
enriching our region and our world. On 
behalf of ArizonaCIO, congratulations 
to the nominees and finalists on their 
accomplishments and thank you to the 
sponsors, underwriters and staff who 
make the ORBIE Awards possible.

Sincerely,

Mike Goodwin
2021 Chair, ArizonaCIO
SVP & CIO – PetSmart

Mike Goodwin is chief information 
officer of PetSmart
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TED HERNANDEZ

2021 CIO OF THE YEAR 

“We all have a 
reason that 
motivates us, and 
for me it is seeing 
people around  
me excel and 
realizing how far 
they can go.”
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Banner Health CIO Deanna Wise is 
the Leadership award recipient in 
the 2021 ArizonaCIO 
ORBIE Awards.

Passion for health care led Deanna 
Wise to role driving change, 

efficiencies in complex system
Banner Health’s CIO has open-door policy for colleagues

Banner Health CIO Deanna Wise 
started her career in life insur-
ance, but quickly found that she 

was more passionate about the health 
care industry and wanted to work with 
clinicians. 

Before becoming a CIO herself, Wise 
also worked in programming and devel-
oping for a company in Indiana that 
had a CIO who was going retire, which 
piqued her interest in pursuing this 
kind of career. She soon packed her bags 
and moved to Arizona after landing her 
first CIO job with the Maricopa Integrat-
ed Health System.  

“One of the best things someone ever 
said to me was that sometimes we’re ner-
vous that we think we’re not ready for 
that next step,” she said. “�e Maricopa 
Integrated Health System didn’t have a 
CIO at the time, so I had the opportuni-
ty to sit with the team and other exec-
utives and understand where we were 
going as a company.” 

She quickly moved up in the ranks, 
working with other health care provid-
ers like Vanguard Health Systems and 
Abrazo Health Care. Prior to her CIO 
position at Banner, Wise was at Dignity 

Health where she served as CIO for sev-
en years and played a key role in Dignity 
Health’s Horizon 2020 goal of compet-
ing in a reformed health care system to 
include clinical IT.

“Health care was something I was 
really passionate about and I could relate 
to it because we all leverage in health 
care,” Wise said. “Banner is a wonder-
ful organization with the vast majority 
of our facilities located here in the Phoe-
nix market.” 

Wise was recently chosen by her 
peers this year to receive the Leadership 
Award from ArizonaCIO ORBIE Awards. 

“It’s about showing our success and 
recognition especially in a year where it 
was challenging for all of us,” Wise said. 
“It was hard in every single industry and 
we were all pushed to work from home. 
So, to have my peers recognize me at this 
time is really amazing, but it’s also really 
recognizing my team.” 

Wise said anyone looking to become 
a CIO should understand all key areas of 
the business and the technology avail-
able to help it become successful. Wise 
has a computer science degree and is a 
project management professional certi-

fied member of the Professional Man-
agement Institute.

Wise prides herself on always having 
an open-door policy and being available 
to those who need her. She said she loves 
the people aspect of her job and help-
ing people grow themselves and their 
careers. 

“We all have a reason that motivates 
us, and for me it is seeing people around 
me excel and realizing how far they can 
go,” she said. “I want to keep mentor-
ing people to be that CIO, whether it’s 
here or at another organization, I want 
to help people grow.”  

One of Wise’s goals as a CIO for 2021 
is to make health care more accessible 
to patients. 

“My passion and goal for my role 
as the CIO is ‘How can I make Banner 
the easiest place to have your health 
care done and get your results back the 
quickest?’” she said. “Today you can 
select an airline you want to fly on and 
decide whether you want to fly a one-
stop or direct flight at a certain time, so 
when we’re scheduling health appoint-
ments for ourselves, it should be that 
easy.” 

“Health care was 
something I was 
really passionate 
about and I could 
relate to it because 
we all leverage in 
health care.”

BY SARA EDWARDS  |  CONTRIBUTING WRITER

LEADERSHIP AWARD
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As president of James Dallas & Associ-
ates, James Dallas consults with and 
speaks to companies and organiza-

tions about managing change and executive 
leadership development in a digital world.

An accomplished senior executive with 
extensive experience as an agent of change 
in large domestic and international com-
panies, he successfully implemented more 
than 10 transformations and turnarounds, 
30 acquisition integrations, five operations/
quality shared services centers of excellence 
and three innovation centers.

James has over 30 years of experience in 
general management/business operations 
roles as well as chief information officer 
positions at companies including Medtron-
ic Inc. and Georgia-Pacific.  

He serves on the boards of for-profit and 
nonprofit organizations. He has written a 
book titled “Mastering the Art of Change: 
Overcome �e Obstacles, Inspire �e Peo-
ple, and Succeed Where Others Fail” and has 
been featured in Fortune.com.

Because of this vast leadership experience, 
James Dallas was selected as the ArizonaCIO 
of the Year ORBIE Awards keynote speaker. 

He spoke to the Business Journal to pro-
vide a few of his insights into the future of 
the CIO role. 

�is Q&A was edited for style, 
clarity and brevity.

How is the CIO role evolving? �e CIO 
used to just be a professional who man-
aged technology. �e new CIO needs to 
be adept at managing risk – strategic 
and competitive risk, reputation risk and 
cyber-risk. Cyber-risk can also impact a 
company’s reputation.

How has Covid-19 changed the CIO’s 
role? �e increased dependence on tech-
nology and digital media has increased 
the above risks. �e “threat landscape” is 
broader and more complex than ever.

What should a CEO look for in a CIO 
today? Today’s CIO must possess, clari-
ty of vision, the ability to make no-regret 
decisions in the face of uncertainty, and 
great people and leadership skills and the 
ability to build a world-class team.

How does this CIO collaborate within an 
organization? �ey understand what the 

CEO’s and peers’ priorities are and deliver 
solutions that meet them, turning com-
mon sense into common practice. Keep it 
simple. Diversity and inclusion are espe-
cially relevant. Management must not only 
embrace it but find mentors who believe 
in it and champion change.

What are some of the key trends in tech-
nology innovation? Robotics, machine 
learning and AI, as well as AR and VR (so 
that people don’t need to physically travel) 
will all evolve.

Why is Phoenix a good market for tech-
nology? �e entire business communi-
ty realizes how important technology is to 
future growth. Arizona has a great edu-
cational system and source of talent. Of 
course, the lifestyle is amazing. 

What lessons have you learned that can 
help inspire Phoenix CIOs in 2021? Play 
big. Develop partnerships with people 
who can help you grow your business. Be 
the bridge to get people to cross from the 
present into the future.

2021 CIO OF THE YEAR 

‘Adept at managing risk’
James Dallas says CIOs have to stay ahead of ‘threat landscape’

“Keep it simple. 
Diversity and 
inclusion are 
especially 
relevant. 
Management 
must not only 
embrace it but 
find mentors 
who believe in it 
and champion 
change.”

James Dallas is 
president of James 
Dallas & Associates and 
the keynote speaker at 
the 2021 ArizonaCIO of 
the Year ORBIE Awards.

BY NANCY SHENKER  |  CONTRIBUTING WRITER

KEYNOTE SPEAKER

JAMES DALLAS & ASSOCIATES
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Whatever you’re trying to solve,  
we want to solve it with you.
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Welcome to the 4th Industrial Revolution
Welcome to Lumen.

Network. Edge Cloud. Security. Collaboration.

THE PLATFORM FOR AMAZING THINGS
lumen.com
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#1 Cybersecurity 
Company in the World

Leading Every Evolution
of Cybersecurity

Most Deployed
Most Validated
Most Patented
Broadest Portfolio

www.fortinet.com

Congratulations to the 2021
Arizona CIO of the Year 
Award Winners and Nominees
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